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SECTION 3 – INTEGRA LOCAL EXCHANGE SERVICE, Continued 

 
3.10. MISCELLANEOUS RECURRING & NON-RECURRING CHARGES, 

Continued 
 
3.10.3. Recurring Charges – Descriptions 
 

A. Network Access Assessment (NAA) 
The NAA is assessed as a percentage of monthly recurring and usage charges for 
local, intrastate, interstate, international, data, private-line, and voice messaging 
services and the Interstate Access Charge (IAC) and Interconnection Fee (ICF).  
The NAA helps to recover the cost of the underlying facilities and services that 
Integra purchases from the Incumbent Local Exchange Carrier (ILEC).  FCC 
rules permit the ILEC in various circumstances to increase its rates as well to limit 
the Company’s access to its network facilities except at higher rates. 
 
Network Access Assessment: 11.95%  
 
 

B. Account Maintenance Charge (AMC)* 
The AMC is a monthly recurring end-user subscriber charge associated with 
general account servicing and administration. Customers can receive credits to 
offset this charge by enrolling in electronic billing and/or ACH auto pay.  
 
AMC: $12.50 
 

1. Paperless, Electronic Billing Credit 
Recipients of the Account Maintenance Charge will receive a monthly credit 
when enrolled in paperless, electronic billing.  
 
Credit: $7.50 

 
2. ACH Auto Pay Credit 

Recipients of the Account Maintenance Charge will receive a monthly credit 
when enrolled in ACH Auto Pay.  
 
Credit: $5.00 

 
 

*The AMC is applied to accounts billing less than $500 of monthly recurring charges (not including usage 
charges, NAA, taxes, or other government imposed fees). 
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