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SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.9 Grandfathered Services (continued)
3.9.2  Business Long Distance Total Solutions! (continued)

(P This optional calling plan is established at the BTN level. For outbound calling, if a
Customer selects a different price plan for specific WTN(s), the Customer is required to
establish a separate BTN for each variation. If a Customer selects a different price plan
for specific AT&T TFS Numbers, the Customer is required to establish a separate BTN
for each variation.

(G) f a Customer disconnects any of the CLEC's services described in 3.9.2 (B) of this Price
List, the Customer will no longer qualify for Business Long Distance Total Solutions.
The Customer will be moved to Business Long Distance and the rates and charges in
Section 4.9.1 of the Price List will apply in lieu of the rates and charges in Section 4.9.2
of this Price List. For the purpose of determining the Customer's rate per minute, the
Customer's price plan will be changed from Business Long Distance Total Solutions to
Business Long Distance.

3.10 Miscellaneous
3.10.1 Account Codes??

(A) Account codes are an optional feature associated with outbound long distance Service
that provides the Customer the ability to track usage by requiring the caller enter a string
of digits ("digit string™). Account codes enable the Customer to obtain call detail from
the Company which is sorted and summarized based on digits entered by the caller. See
Section 5.6 for the account code feature MRC.

This Service is no longer available to new Customers or to existing Customers at new locations effective February 1, 2001.
2This feature is no longer available to new Customers effective January 12, 2015. Additionally, concurrent this change, the non-
mandatory account code option is discontinued.

SEffective June 12 2015, no changes will be allowed to Account Code configurations. Network facilities supporting Account
Codes are being discontinued in some areas which will impact the availability of this feature. Existing customers may continue
with current Account Code configurations where network capability exists or until the Account Code billing feature is
discontinued in its entirety by the Company.
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SECTION 5 - MISCELLANEOUS CHARGES

53 Reserved for future use
5.4 Payphone Origination Charge

Pursuant to the FCC's Order in CC Docket 96-128, this charge applies only to dial-around calls, i.e., calls
originating using a carrier's access code, a Customer's 800/877/888 (and other area code assignments as
appropriate) number and other toll free numbers and debit card calls, from payphone instruments.

The Customer shall pay the Company a per call charge of $0.60 per call for all such traffic.
55 PIC Change Rebate

If local telephone company is requested to change the subscriber's PIC from one long distance service
provider to another long distance service provider, the local telephone company may charge the Customer
for the PIC change. If a Customer incurs such a charge from its local telephone company for changing the
PIC to the Company, the Company will rebate that charge to the Customer. The rebate will be in the form
of a credit on the Customer's bill. The credit will appear within two (2) billing cycles after the Customer
provides the Company proof that the local telephone company billed the Customer for the PIC change.

5.6 Account Codes!?

MRC
Small Business Plans $00.00 per BTN/BAN
High Volume Calling Plans | $00.00 per BTN/BAN

This feature is no longer available to new Customers effective January 12, 2015. Additionally, concurrent this change, the non-
mandatory account code option is discontinued.

2Effective June 12 2015, no changes will be allowed to Account Code configurations. Network facilities supporting Account
Codes are being discontinued in some areas which will impact the availability of this feature. Existing customers may continue
with current Account Code configurations where network capability exists or until the Account Code billing feature is
discontinued in its entirety by the Company.
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