S 5 CenturyLink:

www.CenturyLink.com
931 14th St., Suite 1230
Denver, CO 80202

August 24, 2017

Public Service Commission of Utah
160 East 300 South, 4th Floor

Salt Lake City, Utah 84111

RE: A.L.2017-P12
(UT2017-018)

Dear Commissioners:
Attached for your notification are the following revisions to the Qwest Corporation d/b/a CenturyLink QC

Exchange and Network Services Price List, submitted with a August 24, 2017 issue date and a
September 1, 2017 effective date.

Section Page Release

1 8 4

1 15 6
106 Index 1 3
106 1 3
106 2 3
106 3 3
106 4 3
106 5 3

This filing eliminates CenturyLink’s 1-800 Calling Service for residence and business customers. This
service allows customers to bill local and long distance calls to CenturyLink 1-800 Calling Service
(1 800 487-9378). Customers dial 1-800-487-9378 to reach a Voice Response Unit (VRU), after a tone,
enter their calling card number and a PIN. This service was introduced in the 1990’s before broad
adoption of cell phones and other new technologies, products, and services that have rendered the
CenturyLink 1 800 Calling Service obsolete. Customers who wish to continue the use of a calling card
may contact CenturyLink and request, as an alternative for residential customers the CenturyLink
Worldwide Calling Card, or for business customers the CenturyLink worldcard. Phone calling cards are
also available from numerous vendors. CenturyLink notified its customers on June 12, 2017.
CenturyLink is requesting an effective date of September 1, 2017. If you have any questions regarding
this filing, please contact me.

Respectfully submitted,

Marla Hazlett

cc: James Farr, CenturyLink
Marla Hazlett
Tariff Analyst Il
Marla.Hazlett@centurylink.com
Voice: (303) 992-5838
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