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5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 D.4. (Cont’d) 
 
 f. The termination fee applies to each QWEST CHOICE Business Prime package 

provided under the Term Agreement Pricing plan.  By way of example, a 
customer who has three packages under a 24 month term agreement and 
disconnects in month 15 would pay a total of $600.00 in termination fees. 

 
 g. Termination fees will be waived for a customer who opts out of the Term 

Agreement Pricing plan for the first 30 days after the initial installation of the 
package or packages. 

 
 h. A termination fee will be waived for a customer that enters into a contract for 

similar Qwest services where the contract value is equal to or greater that the 
remaining value of the existing QWEST CHOICE Business Prime package term 
agreement. 
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 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 
 F. Home Phone Extra Package 
 
 1. Description 
 
 a. Home Phone Extra Package includes a package of features available to 

residential customers in conjunction with an individual flat rate access line.  
Residence customers subscribing to the package are entitled to unlimited use of 
the standard services/features specified in b. following. 

 
 b. Home Phone Extra Package includes a flat rate one-party residence line, flat rate 

Extended Area Service (where applicable), and the following services and 
features: 

 
• Caller ID Family 

- Anonymous Call Rejection 
- Caller ID – Name and Number 
- SECURITY SCREEN 

• Call Forwarding Busy Line/Don’t Answer 
• Call Forwarding Family 

- Call Following 
- Call Forwarding Variable 
- Selective Call Forwarding 

• Call Rejection 
• Call Waiting Family 

- Call Waiting 
- Call Waiting ID 
- Selective Call Waiting ID 

• Continuous Redial 
• Easy Access 
• Last Call Return 
• Message Waiting Indication – Audible or Audible/Visual 
• NO SOLICITATION 
• Three-Way Calling 
• Voice Messaging Service

[1] 

 
 
 
 
 
 
 
 
[1]

Deregulated service 
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 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 F. Home Phone Extra Package (Cont’d) 
 
 2. Terms and Conditions 
 
 a. All terms and conditions specified elsewhere for the respective 

services/features requested as part of this package shall apply. 
 
 b. All services or features selected in the packages can only be provided where 

technically available and compatible with other features the customer may 
choose to order. 

 
 3. Rates and Charges 
 
 a. The monthly rate includes a residence individual flat rate as described in 

Section 5.2.4.  Where applicable, incremental charges specified in Section 
5.1 apply. 

 
 b. Nonrecurring charges normally associated with the line will not apply 

where Home Phone Extra Package is provided in association with the 
installation of a new residence individual or additional flat rate line. 

 
 c. Services or features specified in 1.b, preceding may be added or changed 

without a nonrecurring charge.  
 
 d. Recurring rates and nonrecurring charges specified elsewhere apply to add 

or change any feature or service not specified in 1.b., preceding. 
 
 e. The following monthly rate does not include charges for optional long 

distance. 
 
  MONTHLY 
 USOC RATE 
 

• Per individual flat rate residence 
 line/package PGOPZ $50.00 

 
 
 
 
 
 
 
 
[1] Pages 170.7 through 170.11, Release 1, were previously canceled. 
 
(M) Material moved from Page 170. 
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5.  EXCHANGE SERVICES 

 

5.11 LOCAL VOICE DISCOUNT PLANS (CONT’D) 
 
5.11.5 UNLIMITED NATIONWIDE CALLING BUNDLE 
  
 A. Description 
 
  Unlimited Nationwide Calling Bundle is an optional enrollment plan that allows 

residence customers who subscribe to qualifying products and services to receive 
Local Exchange Service and additional features and services for a flat monthly 
rate. 

 
 B. Terms and Conditions 
 
 1. Unlimited Nationwide Calling Bundle customers must subscribe to the following 

services provided by CenturyLink or a CenturyLink affiliate: 
 

• Home Phone Extra Package; 
 
• Unlimited Nationwide Calling long distance plan provided by CenturyLink 

Communications, LLC for each Unlimited Nationwide Calling Bundle, and; 
 

• CenturyLink’s non-regulated 1.5 Mbps or greater High-Speed Internet (HSI).     
In locations where 1.5 Mbps is not available, customers may alternatively 
subscribe to the Company’s non-regulated 512 or 768 Kbps HSI. 

 
 2. Components of Unlimited Nationwide Calling Bundle will be converted to a la 

carte rates for the remaining services if customers remove any of the qualifying 
services. 

 
 3. All terms and conditions specified elsewhere for the respective services/features 

requested as part of this plan shall apply. 
 
 4. Services selected as part of this plan can only be provided where technically 

available and compatible with other services the customer may choose to order. 
 
 5. Unlimited Nationwide Calling Bundle cannot be combined with any other 

discounts unless otherwise specified. 
 
 6. This plan is not available to customers who are or become toll restricted.      

Nonrecurring Charges will not apply for those existing lines converted, in-place, 
to residence exchange service due to company-initiated toll restrictions.  Such 
customers will not be permitted to re-enroll in this plan until such time as all 
associated unpaid balances are satisfactorily paid in full. 
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5.  EXCHANGE SERVICES 

 

5.11 LOCAL VOICE DISCOUNT PLANS 
5.11.5 UNLIMITED NATIONWIDE CALLING BUNDLE (CONT’D) 
 
 C. Rates and Charges 
 

 1. The monthly rate includes a flat rate one-party residence line with Touch tone, flat 
rate EAS, expanded local calling (where available), features, and the following 
fees and surcharges: Interstate Subscriber Line Charge, Intrastate Subscriber Line 
Charge (where applicable), and Access Recovery Charge. 

   
 2. Nonrecurring charges normally associated with the line will not apply for new and 

additional Unlimited Nationwide Calling Bundle lines, and moves of existing 
lines. 

 
 3. Nonrecurring charges do not apply when Unlimited Nationwide Calling Bundle 

replaces existing Local Exchange Service.  The normally applicable nonrecurring 
charges do apply when Customers request a change from the Unlimited 
Nationwide Calling Bundle back to Local Exchange Service. 

 
 4. The Company retains the right, in its sole discretion, to change some or all of the 

network technology on which it delivers this service and the unlimited long 
distance service, including a change to Voice over Internet Protocol technology.  
If the Company’s network technology changes in such a way that this Price List 
will no longer apply to this Unlimited National Calling Package, the following 
monthly rate will continue to apply, and the new service(s) or plan(s) will be 
governed by separate, commercial terms between the Company and the customer. 

 
 MONTHLY 
 RATE 
 

• Per Nationwide Unlimited Calling Bundle  $35.00
[1]

 
 
 
 
 
 
 
 
 
 
 
[1] 

Rate includes local services, features, fees and surcharges described in C.1. 
preceding.  Monthly rates for the required Unlimited Nationwide Calling long 
distance calling plan provided by CenturyLink Communications, LLC and 
deregulated High Speed Internet provided by the Company are not included in this 
rate; however, the rates for all these services will appear as a single line item on the 
customer’s bill. 
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