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 X. QWEST Home Phone 
 
  QWEST Home Phone is obsolete and is not available to new customers after 

September 17, 2017. 
 
 1. Description 
 
  QWEST Home Phone is a package of features available to residential customers in 

conjunction with an individual flat rate or additional flat rate access line.  
Residence customers subscribing to the package are entitled to unlimited use of 
the standard services/features specified below: 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID – Name and Number 
- SECURITY SCREEN 

• Call Forwarding Busy Line/Don’t Answer 
• Call Forwarding Family 

- Call Following 
- Call Forwarding Variable 
- Selective Call Forwarding 

• Call Rejection 
• Call Waiting Family 

- Call Waiting 
- Call Waiting ID 
- Selective Call Waiting ID 

• Easy Access 
• Last Call Return 
• Message Waiting Indication – Audible or Audible/Visual 
• NO SOLICITATION 
• Three-Way Calling 
• Voice Messaging Service 
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 2. Terms and Conditions 
 
 a. All terms and conditions specified elsewhere for the respective services/features 

requested as part of this package shall apply. 
 
 b. A customer who chooses Qwest Voice Messaging Service will also be provided 

with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message 
Waiting Indication as part of their Voice Messaging Service selection.  A 
customer who wishes to use another provider’s Voice Messaging Service will be 
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message 
Waiting Indication. 

 
 c. A customer may subscribe to a qualifying Qwest Long Distance calling plan in 

conjunction with their QWEST Home Phone package.  Terms and conditions 
apply for QWEST Home Phone Unlimited (PGOQU) and QWEST Home Phone 
Plus (PGOQV) as specified in the Qwest Long Distance Corporation 
international, interstate and intrastate tariffs, price lists and rate schedules 
located at www.qwest.com. 

 
 d. Only QWEST Home Phone (PGOQW) purchased without a qualifying Qwest 

Long Distance calling plan is available for resale. 
 
 e. All services or features selected in the package(s) can only be provided where 

technically available and compatible with other features the customer may 
choose to order. 
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 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate or 

additional flat rate line as specified in 5.2.4 of the Exchange and Network 
Services Price List.  Where applicable, incremental charges specified in 5.1 of 
the Exchange and Network Services Price List, apply. 

 
 b. Normal nonrecurring charges associated with the line apply where QWEST 

Home Phone is provided in association with the installation of a new residence 
individual or additional flat rate line. 

 
 c. Services or features specified in 1.a., preceding may be added or changed 

without a nonrecurring charge. 
 
 d. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified in 1.a., preceding. 
 
 e. The monthly rates that follow do not include the monthly rates and/or per minute 

charges for the qualifying QWEST Long Distance plans. 
 
 f. QWEST Home Phone packages will be provided at the following rate: 
 
  MONTHLY 
  RATE 
 

• Per individual or additional  
 flat rate residence line $35.00 
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