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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.4 CALLING PLANS 
4.4.11 TOTAL ADVANTAGE EXPRESS SERVICE 
 D. Long Distance Block of Minutes Offering (Cont’d) 
 
 3. Total Advantage Express 4x4, Option 3 
 
  This offer is only available to new business customers signing a new Agreement, 

existing customers adding domestic voice to their Agreement, existing customers 
whose Agreement contains domestic voice service and has no more than 3 months 
remaining in the Initial Term of a one year Term, 6 months remaining in the 
Initial Term of a two year Term, or 9 months remaining in the Initial Term of a 
three year Term. 

 
  Customers must agree to a minimum $100/monthly commitment on their 

Agreement.  The pricing is only available to customers with a maximum, 
combined CenturyLink Long Distance and Toll Free spend of $5,000 per month.  
Unless, otherwise indicated, all calls are rated in full-minute increments.  Partial 
minutes will be rounded up to the next full minute.  This plan is provisioned in 
conjunction with the add-on intrastate offer under which the Company provides 
intrastate long distance usage.  CenturyLink will provide this offer in locations 
where billing and technical resources are available. 

 
 E. Rates and Charges 
 
 1. Rate for new and renewal customers of Total Advantage Express Voice. 
 
 SWITCHED ACCESS – OUTBOUND, INBOUND, PER-MINUTE RATES 

 
 INTRASTATE INTRALATA 
 

1 Year $0.0500 $0.0500 
2 Year 0.0450 0.0450 
3 Year 0.0400 0.0400 

 
 2 Total Advantage Express Block Of Minutes, Option 1 (Effective June 14, 2013, 

Option 1 no longer available to new customers.) 
 
  Rate overage minutes of use and toll free minutes of use, for new and renewal 

customers of Total Advantage Express Block of Minutes, Option 1. 
 
 SWITCHED ACCESS – OUTBOUND, INBOUND, PER-MINUTE RATES 

 
 INTRASTATE INTRALATA 
 

1 Year $0.0400 $0.0400 
2 Year 0.0400 0.0400 
3 Year 0.0400 0.0400 
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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.4 CALLING PLANS 
4.4.11 TOTAL ADVANTAGE EXPRESS SERVICE 
 E. Rates and Charges (Cont’d) 
 
 3. Total Advantage Express Block of Minutes, Option 2 
 
  Total Block of Interstate and Intrastate, Outbound and Inbound, switched voice 

minutes 
 
 MINUTES INCLUDED MONTHLY OVERAGE PER 
 IN BLOCK RECURRING CHARGE MINUTE RATE 
 
 5,000 $0.00 $0.03 
 
 4. Total Advantage Express 4x4, Option 3 

 
Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTRASTATE INTRALATA 
 
3-Year 0.0400 0.0400 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.4 CALLING PLANS (Cont’d) 
 
104.4.5 CHOICE LONG DISTANCE BASIC PLAN 
 
 A. Description 
 
  The Choice Long Distance Basic Plan will allow a business customer to complete 

direct dialed calls between any two points within the state. 
 
 B. Terms and Conditions 
 
 1. This plan is provisioned in conjunction with the interstate Choice Long Distance 

Basic Plan that has a monthly recurring fee.  A monthly recurring charge set 
forth below will apply for this intrastate plan.  This charge is identical to, and 
shall not be in addition to, any monthly recurring charge applicable to the 
corollary interstate Choice Long Distance Basic Plan for long distance calling.  
All other terms and conditions, including any applicable discounts offered 
through the Company’s Rates and Services Schedule, and customer eligibility 
under this plan are specified in the Company’s Rates and Services Schedule. 

 
 2. The Choice Long Distance Basic Plan is only available on an intrastate basis 

when the customer has subscribed to the interstate Choice Long Distance Basic 
Plan for business customers. 

 
 3. Calls made using the Choice Long Distance Basic Plan are measured and billed 

for an initial period of 30 seconds and timed in 6-second increments for usage 
over 30 seconds.  The call rating is rounded to the nearest full cent.  Rate quotes 
are provided in 60 second increments. 

 
 4. Inbound Toll Free services permit customers to receive domestic inbound calls. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.4 CALLING PLANS 
104.4.5 CHOICE LONG DISTANCE BASIC PLAN (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 
• All Time Periods 
- Per Minute $0.07 $0.07 
 
 MONTHLY RATE 
 
• Per Account $8.95 (I) 

 
 2. Charge for Each Toll-Free Number 

 MONTHLY RATE 
 
• Per 8XX Number $5.00 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.4 CALLING PLANS (Cont’d) 
 
104.4.6 CHOICE MONTHLY MINIMUM 
 
 A. Description 
 
  The Choice Monthly Minimum Plan will allow a business customer to complete 

direct dialed calls between any two points within the state. 
 
 B. Terms and Conditions 
 
 1. This plan is provisioned in conjunction with the interstate Choice Monthly 

Minimum Plan. The monthly minimum recurring charge provides direct dialed 
interstate and/or intrastate long distance calling each month.  If the customer’s 
invoiced usage charges are less than the monthly minimum charge, the customer 
will be billed a charge equal to the difference between the monthly minimum 
charge amount and the actual usage billed. 

 
 2. The Choice Monthly Minimum Plan is only available on an intrastate basis when 

the customer has subscribed to the interstate Choice Monthly Minimum Plan for 
business customers. 

 
 3. Calls made using the Choice Monthly Minimum Plan are measured and billed for 

an initial period of 30 seconds and timed in 6-second increments for usage over 
30 seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are 
provided in 60 second increments. 

 
 4. The Choice Monthly Minimum Plan is only available to customers subscribing to 

retail local service from Qwest Corporation. 
 
 5. Inbound Toll Free services permit customers to receive domestic inbound calls. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.4 CALLING PLANS 
104.4.6  CHOICE MONTHLY MINIMUM (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 
• Per Minute $0.05 $0.05 
 
 MONTHLY MINIMUM RATE 
 
• Per Account $20.00 

 
 2. Charge for Each Toll-Free Number 
 

 MONTHLY RATE 
 
• Per 8XX Number $5.00 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.5 CALLING PLANS (Cont’d) 
 
104.5.5 CHOICE LONG DISTANCE BASIC PLAN 
 
 A. Description 
 
  The Choice Long Distance Basic Plan will allow a business customer to complete 

direct dialed calls between any two points within the state. 
 
 B. Terms and Conditions 
 
 1. This plan is provisioned in conjunction with the interstate Choice Long Distance 

Basic Plan that has a monthly recurring fee.  A monthly recurring charge set forth 
below will apply for this intrastate plan.  This charge is identical to, and shall not 
be in addition to, any monthly recurring charge applicable to the corollary 
interstate Choice Long Distance Basic Plan for long distance calling. 

 
 2. The Choice Long Distance Basic Plan is only available on an intrastate basis when 

the customer has subscribed to the interstate Choice Long Distance Basic Plan for 
business customers. 

 
 3. Calls made using the Choice Long Distance Basic Plan are measured and billed for 

an initial period of 30 seconds and timed in 6-second increments for usage over 30 
seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are 
provided in 60 second increments. 

 
 4. The Choice Long Distance Basic Plan is only available to customers subscribing to 

retail local service from Qwest Corporation.   
 
 5. Inbound Toll Free services permit customers to receive domestic inbound calls. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.5 CALLING PLANS 
104.5.5 CHOICE LONG DISTANCE BASIC PLAN (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 
• All Time Periods 

- Per Minute $0.07 $0.07 
 
 MONTHLY RATE 
 

- Per Account $8.95 (I) 
 

 2. Charge for Each Toll-Free Number 
 

 MONTHLY RATE 
 
• Per 8XX Number $5.00 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.5 CALLING PLANS (Cont’d) 
 
104.5.6 CHOICE MONTHLY MINIMUM 
 
 A. Description 
 
  The Choice Monthly Minimum Plan will allow a business customer to complete 

direct dialed calls between any two points within the state. 
 
 B. Terms and Conditions 
 
 1. This plan is provisioned in conjunction with the interstate Choice Monthly 

Minimum Plan. The monthly minimum recurring charge provides direct dialed 
interstate and/or intrastate long distance calling each month.  If the customer’s 
invoiced usage charges are less than the monthly minimum charge, the customer 
will be billed a charge equal to the difference between the monthly minimum 
charge amount and the actual usage billed. 

 
 2. The Choice Monthly Minimum Plan is only available on an intrastate basis when 

the customer has subscribed to the interstate Choice Monthly Minimum Plan for 
business customers. 

 
 3. Calls made using the Choice Monthly Minimum Plan are measured and billed for 

an initial period of 30 seconds and timed in 6-second increments for usage over 
30 seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are 
provided in 60 second increments. 

 
 4. The Choice Monthly Minimum Plan is only available to customers subscribing to 

retail local service from Qwest Corporation. 
 
 5. Inbound Toll Free services permit customers to receive domestic inbound calls. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Section 4, Page 69. 

 
 
 
 
 (T)(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M) 
 
 

 



UT2017-005 

 CenturyLink Communications, LLC 
 Price List No. 1 SECTION 104 
 Page 33 
UTAH Release 1 
Issued:  09-20-2017 Effective:  09-27-2017 
 (A.L. 2017-P05)  
 
 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.5 CALLING PLANS 
104.5.6 CHOICE MONTHLY MINIMUM (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 
• Per Minute $0.05 $0.05 
 
 MONTHLY MINIMUM RATE 
 
• Per Account $20.00 

 
 2. Charge for Each Toll-Free Number 
 

 MONTHLY RATE 
 
• Per 8XX Number $5.00 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.5 CALLING PLANS (Cont’d) 
 
104.5.7 5 CENT BUSINESS LONG-DISTANCE PLAN 
 
 A. Description 
 
  The 5 Cent Business Long-Distance Plan will allow a business customer to 

complete direct dialed calls between any two points within the state. 
 
 B. Terms and Conditions 
 
 1. This plan is provisioned in conjunction with the interstate 5 Cent Business Long-

Distance Plan.  All other rates, terms and conditions, including any applicable 
discounts offered through the Company’s Rates and Services Schedule and 
customer eligibility under this plan are specified in the Company’s Rates and 
Services Schedule. 

 
 2. The 5 Cent Business Long-Distance Plan is only available on an intrastate basis 

when the customer has subscribed to the interstate 5 Cent Business Long-Distance 
Plan. 

 
 3. Calls made using the 5 Cent Business Long-Distance Plan are measured and billed 

for an initial period of 30 seconds and timed in 6-second increments for usage over 
30 seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are 
provided in 60 second increments. 

 
 4. The 5 Cent Business Long-Distance Plan is only available to customers 

subscribing to retail local service from Qwest. 
 
 5. Inbound Toll Free services permit customers to receive domestic inbound calls. 
 
 6. The 5 Cent Business Long-Distance Plan is only available if the customer retains 

the service for at least one year.  If a customer terminates the service before the 1-
year term expires, a $75.00 early termination charge will apply, per line. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.5 CALLING PLANS 
104.5.7 5 CENT BUSINESS LONG-DISTANCE PLAN (Cont’d) 
 
 C. Rates and Charges 
 
 1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 
• All Time Periods 

- Per Minute $0.20 $0.20 
 

 2. Charge for Each Toll-Free Number 
 

 MONTHLY RATE 
 
• Per 8XX Number $5.00 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.6 CALLING PLANS 
 
104.6.1 BUSINESS ANYTIME II 
 
 A. Description 
 
  Business Anytime II is a flat rated Dial-1 service.  All calls are billed in whole 

minute increments.  Partial minutes are rounded up to the next whole minute. 
 
 B. Description 
 
 1. A customer who subscribes to Business Anytime II pays a monthly recurring 

charge each month and a per minute usage rate for all interstate and/or intrastate 
Dial-1 usage.  The monthly recurring charge applies per account, per location. 

 
 2. Toll Free is not included but is available as an add-on plan using the Company’s 

Simple Business Solutions Toll Free. 
 
 C. Rates and Charges 
 

 INTRASTATE 
 
• Per Minute $0.07 
 

  Monthly Charge - The monthly recurring charge which affords customers the 
ability to receive intrastate and interstate calls is located in the Company’s 
interstate Rates and Services Schedule. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.6 CALLING PLANS (Cont’d) 
 
104.6.2 BUSINESS COMPLETE BLOCK OF TIME 
 
 A. Description 
 
  Business Complete Block of Time offers small business customers a block of 

minutes for a flat monthly fee.  The blocks of minutes can be used for Dial-1 long 
distance and toll free voice services in the interstate and intrastate jurisdictions.   
Block minutes cannot be applied to Operator Services calls.  No international 
usage can be applied to the block minutes. 

 
 B. Description 
 
 1. Customers may subscribe to only one block of minutes for their monthly long 

distance usage.   
 
 2. Qualified domestic Dial-1 outbound and toll free service usage will contribute 

towards Block minutes as such qualified calls are completed.   The Company will 
charge Customers for any usage in excess of the block minutes (overage minutes) 
selected at the rates set forth herein.  Block minutes that have not been used at the 
end of the Customer's billing cycle will not carry over to the next month.  

 
  3. Minutes used in excess of the Customer’s selected Block of Time will be billed in 

whole minute increments.  Partial minutes are rounded up to the next whole 
minute.   

 
 4. Multiple lines subscribe to a single Block of Time option must be billed under the 

same account, whether or not at the same location.  The monthly recurring charge 
applies per account.   

 
 C. Rates and Charges 
 
  The following per minute rates apply for qualified interstate and intrastate Dial-1 

and Toll Free Service minutes above the customer’s monthly block of time: 
 

 INTRASTATE 
 
• Per Minute $0.10 

 
  Monthly Charge - The monthly recurring charge which affords Customers the 

ability to receive intrastate and interstate calls is located in the Company’s 
interstate Rates and Services Schedule. 

 
  The monthly recurring charge for each Toll Free Number is billed per month 

without regards to usage and is located in the Company’s interstate Rates and 
Services Schedule. 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.6 CALLING PLANS (Cont’d) 
 
104.6.3 CHOICE MONTHLY MINIMUM 
 
 A. Description 
 
  Choice Monthly Minimum is a direct dialed long distance offer designed for 

business customers that has a monthly minimum dollar commitment.  This service 
is provisioned in conjunction with the interstate Choice Monthly Minimum service 
under which the Company provides interstate long distance calling.  

 
 B. Description 
 
 1. This service is an add-on to the interstate Choice Monthly Minimum service that 

includes a monthly minimum dollar commitment.  The Choice Monthly 
Minimum service is only available on an intrastate basis when the customer has 
subscribed to the interstate Choice Monthly Minimum service.  All other terms, 
conditions and customer eligibility under this service are specified in the 
Company’s Rates and Services Schedule. 

 
 2. The monthly minimum dollar commitment set forth below will apply for this 

intrastate plan. This charge is identical to, and shall not be in addition to, any 
monthly minimum dollar commitment applicable to the corollary interstate 
Choice Monthly Minimum for long distance calling.  If the customer’s invoiced 
usage charges are less than the required minimum monthly usage commitment, 
the customer will be billed and required to pay a short fall charge equal to the 
difference between the monthly commitment and the actual amount billed.  Dial-1 
and International Direct Dialed usage will contribute to the monthly minimum. 

 
  3. Calls are measured and billed for an initial period of 30 seconds and timed in 6-

second increments for usage over 30 seconds.  The call rating is rounded to the 
nearest full cent.  Rate quotes are provided in 60 second increments. If the 
computed charge for a call includes a fraction of a cent, the fraction is rounded up 
to the whole cent (e.g., $1.244 is rounded up to $1.25). 
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 104.  OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS 
 
104.6 CALLING PLANS 
104.6.3 CHOICE MONTHLY MINIMUM (Cont’d) 
 
 B. Description 
 
 4. This plan includes an option to add toll free (inbound calling) service.  The toll 

free service is only available upon purchase of the Choice Monthly Minimum 
service.  Toll free service has a monthly charge for each toll free number.  The toll 
free usage and monthly charge do not contribute to the monthly minimum dollar 
commitment. 

 
 C. Rates and Charges 
 

 INTRASTATE 
 
• Per Minute $0.05 
 
 MONTHLY MINIMUM 

 
   $20.00 

 
  The monthly recurring charge for each Toll Free Number is billed per month 

without regards to usage and is located in the Company’s interstate Rates and 
Services Schedule. 

 
  The monthly recurring charge for each Toll Free Number is billed per month 

without regards to usage and is located in the Company’s interstate Rates and 
Services Schedule. 
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