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SECTION 3 – INTEGRA LOCAL EXCHANGE SERVICE, Continued 

 
3.6. BASIC BUSINESS LOCAL EXCHANGE SERVICE, Continued 
 
3.6.2. Rates and Charges 
 

 1-Year Term 2-Year Term 3-Year Term   

Service 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Non-
Recurring 
Charge 

 

 
Basic Business Line 

(On-Net) 
 

$35.95 
 

$33.95 
 

$33.00 
 

 
$45.00 

 

 
 
 

Discounted Basic 
Business Line* 

(On-Net) 
 

N/A 
 

$28.95 
 

$27.95 
 

 
$45.00 

 

 
 
 

Resold Business Line 
(Off-Net) $39.15 $37.15 $36.15 $45.00 

 

 
Market Expansion Line 

(includes 5 pathways) $28.00 $26.00 $26.00 $45.00 

 
 

(I) 
      

Market Expansion Line 
Additional Pathway $13.95 $13.95 $13.95 $0.00 

 
 

 
 
 
 
* Discount applies when Customer subscribes to a Feature Package; see Section 3.8.4. 
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SECTION 3 – INTEGRA LOCAL EXCHANGE SERVICE, Continued 

 
3.7. T1-BASED SERVICES, Continued 
 
3.7.7. Integrated ISDN PRI 

 
Integrated ISDN PRI is a channelized product delivered over a T1 facility.  The 
channels may be any combination of ISDN PRI and data with a minimum requirement 
of 24 total channels. 

 
3.7.8. Rates and Charges 
 
 A. ISDN-PRI and Digital Voice 
 

 Monthly Non-Recurring 
Service or Recurring Charge 
Service Element Charge (Install) 
 
Integra ISDN PRI 
  
 1 Year 
Term $498.00 $1000.00 (N) 
 2 Year Term $454.00 $499.00 
 3 Year Term $410.00 $0.00 
 
Integra Digital Voice T1 
 
 2 Year Term $562.00 $499.00 
 3 Year Term $514.00 $0.00 

 
 
 
 
 
 
 
 
 
 



Integra Telecom of Utah, Inc.  Utah Price List No. 3 
Salt Lake City, Utah  5th Revised Sheet No. 77 
  Replacing 4th Revised Sheet No. 77 

Issued: September 14, 2017  Effective Date: October 1, 2017 
Issued By: Corporate Attorney 
 Integra Telecom of Utah, Inc. 
 265 East 100 South, Suite 200 
 Salt Lake City, UT 84111 

 
SECTION 3 – INTEGRA LOCAL EXCHANGE SERVICE, Continued 

 
3.7. T1-BASED SERVICES, Continued 
 
3.7.8. Rates and Charges, Continued 
 
 C. Integrated T1 Service 
 

 Monthly Non-Recurring 
Service or Recurring Charge 
Service Element Charge (Install) 
   
Integrated T1 One (1) Year Term   
Integrated T1Basic Business Lines   
 12 – 13 lines (per line) $43.99   
 14 – 17 lines (per line) $40.99   
 18 –24 lines (per 
line) $38.99  
   
     
Integrated T1Digital Local Loop  $1000.00 
 
Integrated T1Two (2) Year Term   
Integrated T1Basic Business Lines   
 12 – 13 lines (per line) $40.50   
 14 – 17 lines (per line) $37.99   
 18 –24 lines (per line) $35.99   
Integrated T1DID Digital Trunks   
 12 – 13 lines (per trunk) $36.50   
 14 – 17 lines (per trunk) $33.99   
 18 –24 lines (per trunk) $31.99   
Integrated T1Digital Local Loop  $499.00 
 
Integrated T1Three (3) Year Term   
Integrated T1Basic Business Lines   
 12 – 13 lines (per line) $37.99   
 14 – 17 lines (per line) $34.99   
 18 –24 lines (per line) $32.99   
Integrated T1DID Digital Trunks   
 12 – 13 lines (per trunk) $33.99  
 14 – 17 lines (per trunk) $30.99 
 18 –24 lines (per trunk) $28.99   
Integrated T1Digital Local Loop  $0.00 

 

(N) 

(N) 
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SECTION 6 – INTEGRA SPECIAL PROGRAMS, Continued 

 
6.2. BROADBAND BUNDLES 
 
6.2.1. Description 
 

A. Integra’s Broadband Bundles are groupings of telecommunications services, 
combined under single, monthly rates.  The Bundles include On-Net voice lines, 
with certain standard calling features, voice mail, long distance, audio 
conferencing service, Internet bandwidth capable of speeds up to 20 Mbps, email, 
web- and domain name hosting and 10 GB of online data storage.  Additional 
features and services are available and priced separately. 

 
B. The standard features available with the Broadband Bundle voice lines include 3-

Way Calling, Call Transfer, Caller ID Name and Number, Call Waiting, 
Continuous Redial, Call Forward Busy, Selective Call Rejection, and Remote 
Access Call Forwarding.  Standard features are described in Section 3.8. of this 
tariff. 

 
C. Customers subscribing to a Broadband Bundle will have the same Directory 

Listing options as described in Section 3.9., and access to Directory Assistance. 
 

D. Broadband Bundles are restricted to customers within the area served by the 
Company’s switch and certain associated wire centers served by the Company’s 
collocated facilities.  A list of available wire center locations is available upon 
request. 

 
E. Unlimited Nationwide Outbound Calling: includes outbound, long distance calls 

to any of the lower 48 contiguous states only.  Usage is limited to, and must be 
consistent with, average and typical business usage levels.  Use of auto dialing, 
internet access, foreign exchange services, call centers, broadcast faxing, or 
similar operations are prohibited and additional charges and penalties may apply.  
Integra may also elect, in its sole discretion, to terminate Customer’s Services for 
violation of the foregoing or move Customer to an alternate service plan. 

 
 
 

(T) 

(D)(T) 
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SECTION 6 – INTEGRA SPECIAL PROGRAMS, Continued 

 
6.2. BROADBAND BUNDLES, Continued 
 
6.2.2. Broadband Bundles Rates 

 Monthly Non-Recurring 
 Recurring Charge 
12-Month Service Charge (Install) 
Broadband Bundle with 1 Business Line $119.00 $99.00 
Broadband Bundle with 2 Business Lines $149.00 $99.00 
Broadband Bundle with 3 Business Lines $179.00 $99.00 
Broadband Bundle with 4 Business Lines $209.00 $99.00 
Broadband Bundle with 5 Business Lines $239.00 $99.00 
Broadband Bundle with 6 Business Lines $269.00 $99.00 

 
 Monthly Non-Recurring 
 Recurring Charge 
36-Month Service Charge (Install) 
Broadband Bundle with 1 Business Line $109.00 $99.00 
Broadband Bundle with 2 Business Lines $139.00 $99.00 
Broadband Bundle with 3 Business Lines $169.00 $99.00 
Broadband Bundle with 4 Business Lines $199.00 $99.00 
Broadband Bundle with 5 Business Lines $229.00 $99.00 
Broadband Bundle with 6 Business Lines $259.00 $99.00 

 
 Broadband Bundle includes: 

 1 to 6 On-net Business Lines 
 Calling Feature Package with up to 16 calling features (per line) 
 Unlimited Nationwide Outbound Long Distance (per line) 
 Internet Service (up to 20 Mbps download/up to 2 Mbps upload) 
 Premium Voice Mail (per line) 
 60 Minutes of Audio Conferencing Service (per account) 
 ISP Package with 100 email boxes, web hosting, domain name hosting (per 

account) 
 10 GB Online Data Storage (per account) 

 
 
 
 
 
 
 

(N) 

(N) 
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SECTION 6 – INTEGRA SPECIAL PROGRAMS, Continued 

 
6.3. BUSINESS ESSENTIALS 
 
6.3.1. Description 
 

A. Where capacity permits Integra offers Business Essential bundles, groupings of 
telecommunications services combined under single, monthly rates.  Business 
Essential bundles include business lines (2-10), calling feature package, unlimited 
nationwide long distance, Internet access service, voice mail, web and domain 
name (single) hosting and 10 GB of online data storage. 
 

B. Business Essentials bundles are restricted to customers within the area served by 
the Company’s switch and certain associated wire centers served by the 
Company’s collocated facilities. 

 
C. Business Essentials bundles are limited to one bundle per location. 

 
 

D. Business Essentials Lite includes one standard email box per line; Business 
Essentials Pro includes Collaboration & Messaging Pro email. 

 
 
 
 

(D) 
(D) 
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SECTION 6 – INTEGRA SPECIAL PROGRAMS, Continued 

 
6.3. BUSINESS ESSENTIALS, Continued 
 
6.3.2. Business Essentials, Continued 

A. Rates 
 Essentials Lite Essentials Pro  
 Monthly Monthly Non-Recurring 
 Recurring Recurring Charge 
 Charge Charge (Install) 
12-Month Service 
2 Lines  $130.00 $147.00 $99.00 
3 Lines  $155.00 $180.50 $99.00 
4 Lines  $185.00 $219.00 $99.00 
5 Lines  $215.00 $257.50 $99.00 
6 Lines  $245.00 $296.00 $99.00 
7 Lines  $275.00 $334.50 $99.00 
8 Lines  $305.00 $373.00 $99.00 
9 Lines  $335.00 $411.50 $99.00 
10 Lines  $365.00 $450.00 $99.00 
 
24-Month Service 
2 Lines  $120.00 $137.00 $99.00 
3 Lines  $145.00 $170.50 $99.00 
4 Lines  $175.00 $209.00 $99.00 
5 Lines  $205.00 $247.50 $99.00 
6 Lines  $235.00 $286.00 $99.00 
7 Lines  $265.00 $324.50 $99.00 
8 Lines  $295.00 $363.00 $99.00 
9 Lines  $325.00 $401.50 $99.00 
10 Lines  $355.00 $440.00 $99.00 

 
36-Month Service 
2 Lines  $99.00 $116.00 $99.00 
3 Lines  $125.00 $150.50 $99.00 
4 Lines  $160.00 $194.00 $99.00 
5 Lines  $185.00 $227.50 $99.00 
6 Lines  $215.00 $266.00 $99.00 
7 Lines  $250.00 $309.50 $99.00 
8 Lines  $280.00 $348.00 $99.00 
9 Lines  $310.00 $386.50 $99.00 
10 Lines  $340.00 $425.00     $99.00 

(N) 

(N) 
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