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May 2, 2019 
 
Ms. Debra McGuire Mercer 
Counsel, TracFone Wireless, Inc. 
GREENBERG TRAURIG, LLP 
2101 L Street, NW, Suite 1000 
Washington, DC 20037 
 
Re:  Request of TracFone Wireless, Inc. to Amend its Designation as an Eligible 

Telecommunications Carrier to Receive Utah Universal Service Fund Support for Lifeline 
Service; Docket No. 17-2511-01   

 
Dear Ms. Mercer, 
 
 The Public Service Commission of Utah (“PSC”) reviewed the March 29, 2019 filing by 
TracFone Wireless. Inc. (“TracFone”), notifying the PSC of a change to its SafeLink Wireless 
Lifeline service offering in Utah. The filing was made pursuant to the PSC’s September 18, 2018 
Order Approving Stipulation and Settlement Agreement in this docket. According to TracFone, its 
Lifeline service complies with both 47 C.F.R. § 54.408(b)(2)-(3)) and Utah Admin. Code R746-8-
403. 
 

The PSC also reviewed the April 23, 2019 action request response filed by the Division of 
Public Utilities (“DPU”). The DPU concludes Tracfone’s Lifeline plan satisfies Federal 
Communications Commission and PSC requirements. The DPU recommends the PSC acknowledge 
receipt of Tracfone’s notification of changes to its Lifeline offerings.  
 
 Based on the PSC’s review of the filing and the DPU’s recommendations, the PSC 
acknowledges receipt of Tracfone’s March 29, 2019 filing. 
 
Sincerely, 
 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#308081 


