
Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:   (770) 232-9208 

December 15, 2017 
 

VIA ELECTRONIC DELIVERY 

Utah Public Service Commission 
Attn: Commission Administrator  
160 East 300 South 
Salt Lake City, UT 84145 
 

Re: i-wireless, LLC Notice of Lifeline Rate Changes 
 

Dear Sir/Madam: 

i-wireless, LLC (“i-wireless”) hereby provides notice of changes to its Lifeline offering 
in accordance with changes in the Federal Communications Commission’s minimum service 
standards, set forth at 47 C.F.R. § 54.408, effective December 1, 2017.   

 As summarized in Attachment A attached hereto, effective December 1, 2017, i-wireless’ 
Lifeline customers receive 750 voice minutes, unlimited text messages, and 500 megabytes (MB) 
of data at a net cost of $0.00 per month.  Beginning February 1, 2018, this plan will only be 
available to existing “Legacy” customers, and customers enrolling February 1, 2018 and after 
will have the choice of a voice plan with 750 voice minutes, unlimited text messages, and 50 MB 
data, or a broadband plan with 250 voice minutes, unlimited text messages, and 1 gigabyte (GB) 
of data. 
 
 If you have any questions regarding this filing, please do not hesitate to contact me at 770-
232-7805 or hkirby@telecomcounsel.com.   
 

Respectfully submitted, 
 
s/ Heather Kirby 
 
Heather Kirby 
Regulatory Specialist 
Lance J.M. Steinhart, P.C. 
Attorneys for i-wireless, LLC 

Attachment 
cc: Sam Bailey  



ATTACHMENT A 
 

I-WIRELESS, LLC’S “ACCESS WIRELESS” LIFELINE OFFERINGS  
EFFECTIVE 12/1/2017 

 

 Legacy Plan* 
Voice 

Bundle** 
Broadband 
Bundle** 

National Plan Voice Minutes  
(non‐rollover) 

750  750  250 

Text  Unlimited  Unlimited  Unlimited 

Data  500 MB  50 MB  1 GB 

Additional Airtime  Available with purchase of Top Up Card 

Free Data‐Capable Device    X      X      X   

Local Calls    X      X      X   

Nationwide Long Distance    X      X      X   

Voicemail, Caller ID, Call Waiting    X      X      X   

Free 911    X      X      X   

Free 611    X      X      X   

Balance Inquiries    X      X      X   

Text Included    X      X      X   

Data Allowance    X      X      X   

Participation in Kroger Wireless 
Rewards Program 

  X      X      X   

Retail Price   n/a    n/a    n/a  

Federal Subsidy   $               9.25    $                9.25    $               9.25  

Lifeline Consumer Price  $0   $0   $0  

* The Legacy Plan is available only to customers enrolled prior to 2/1/2018. 

** Plan available beginning 2/1/2018. 

 
ACCESS WIRELESS TOP UP CARDS*** 

Purchased 
Minutes 

Text 
(SMS/MMS) 

Data 

$5 Card  250  Unlimited  250 MB 

$10 Card  500  Unlimited  500 MB 

$25 Card  Unlimited  Unlimited  1 GB 

$35 Card  Unlimited  Unlimited  2.5 GB 

$50 Card  Unlimited  Unlimited  4 GB 

***Valid for 30 days from date applied to account, except the $5 card is valid for 10 days from date applied. 

 


