November 17, 2017
Via Overnight Delivery & E-Mail

Secretary

Utah Public Service Commission
Heber M. Wells Building

160 East 300 South, Suite 400
Salt Lake City, UT 84111

RE: lonex Communications North, Inc. dba Birch Communications
Revision for Utah Tariff No. 1 (Local and Interexchange)

Dear Secretary:

Enclosed for filing please find the original and two (2) copies of the above referenced tariff filing
submitted on behalf of lonex Communications North, Inc. dba Birch Communications (“Company”). This
filing revises rates for BirchNet Basic, BirchNet Essentials, BirchNet Basic Plus and BirchNet Value Line
and Directory Assistance. Customers have been notified via bill message. The Company respectfully
requests an effective date for this filing of November 25, 2017.

The following tariff pages are included with this filing:

Preface, 3 Revised Pages 2-3 Updates Check Sheet

Section 5, 1%t Revised Pages 11.1-11.2 Revises BirchNet Basic Rates

Section 5, 1t Revised Pages 11.4 — 11.5 Revises BirchNet Basic Plus Rates

Section 5, 1% Revised Pages 11.9-11.10 Revises BirchNet Essentials Rates

Section 5, 1% Revised Pages 11.11-11.12  Revises BirchNet Value Rates

Section 6, 2" Revised Page 6 Revises Directory Assistance Rates

Section 7, 2" Revised Page 1 Revises Long Distance Directory Assistance Service

A copy of this filing also been filed via email to psc@utah.gov.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@tminc.com. Thank you for your assistance in this matter.

Sincerely,

/sl Carey Roesel

Carey Roesel
Consultant to lonex Communications North, Inc.
dba Birch Communications

cc: David Gibson (via Email) - Birch
tms:  UTI1702

Enclosures
CR/kf/sp

151 Southhall Lane, Suite 450 — Maitland, FL 32751
P.O. Drawer 200 — Winter Park, FL. 32790-0200 — Telephone: 407-740-8575 — Facsimile: 407-740-0613
Www.tmine.com


psc@utah.gov.

IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Utah Tariff No. 1

Preface

39 Revised Page 2
Cancels 2" Revised Page 2

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

CHECK SHEET

The pages listed below of this tariff are effective as of the date shown. Revised pages contain all changes
from the original tariff that are in effect as of the date indicated.
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2 41 Original

* - indicates those pages included with this tariff

Issued: November 20, 2017
Issued by: Gordon P. Williams, Jr. - Senior Vice President and General Counsel

2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: November 25, 2017



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Utah Tariff No. 1

Preface

39 Revised Page 3
Cancels 2" Revised Page 3

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

CHECK SHEET, (CONT’D)
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Issued: November 20, 2017
Gordon P. Williams, Jr. - Senior Vice President and General Counsel

Issued by:

2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: November 25, 2017



IONEX COMMUNICATIONS NORTH, INC.

DBA BIRCH COMMUNICATIONS

Utah Tariff No. 1

Section 5

1% Revised Page 11.1
Cancels Original Page 11.1
LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

55 BirchNet Products (Cont'd.)

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.5.4 BirchNet Pricing (Cont’d.)

A BirchNet Basic Line (Cont’d.)

2. Rates and Charges
a. Monthly Recurring Charges — Business and Residential
BirchNet | BirchNet | BirchNet BirchNet | BirchNet | BirchNet
Basic Basic Basic Basic Basic Basic
Line Line Line Line Line Line
12 24 36 12 24 36
CLLI Months Months Months CLLI Months Months Months

ALTAUTMA $46.95 $45.95 $44.95 | HYRMUTMA $61.95 $59.95 $58.95
AMFKUTMA $48.95 $47.95 $46.95 | KRNSUTMA $46.95 $45.95 $44.95
BEVRUTMA $61.95 $59.95 $58.95 KYVLUTMA $46.95 $45.95 $44.95
BGCYUTMA $61.95 $59.95 $58.95 | LEDSUTMA $61.95 $59.95 $58.95
BNHDUTMA $61.95 $59.95 $58.95 LEHIUTMA $48.95 $47.95 $46.95
BNTFUTMA $46.95 $45.95 $44.95 LOGNUTMA $61.95 $59.95 $58.95
CDCYUTMA $61.95 $59.95 $58.95 | LYTNUTMA $46.95 $45.95 $44.95
CLFDUTMA $46.95 $45.95 $44.95 | MAGNUTNM $46.95 $45.95 $44.95
CRNNUTMA $61.95 $59.95 $58.95 | MDVAUTMA $46.95 $45.95 $44.95
CTWDUTMA $46.95 $45.95 $44.95 | MNPLUTMA $61.95 $59.95 $58.95
DCHSUTMA $61.95 $59.95 $58.95 | MONRUTMA $61.95 $59.95 $58.95
DGWYUTMA $61.95 $59.95 $58.95 | MRGNUTMA $61.95 $59.95 $58.95
DRPRUTMA $46.95 $45.95 $44.95 MRRYUTMA $46.95 $45.95 $44.95
ECRCUTMA $61.95 $59.95 $58.95 | MTGNUTMA $61.95 $59.95 $58.95
EPHRUTMA $61.95 $59.95 $58.95 | NEPHUTMA $61.95 $59.95 $58.95
FRTNUTMA $46.95 $45.95 $44.95 | NSLKUTMA $46.95 $45.95 $44.95
GTVLUTMA $61.95 $59.95 $58.95 | OGDNUTMA $46.95 $45.95 $44.95
HBCYUTMA $61.95 $59.95 $58.95 | OGDNUTNO $46.95 $45.95 $44.95
HLDYUTMA $46.95 $45.95 $44.95 | OGDNUTSO $46.95 $45.95 $44.95
HNVIUTMA $46.95 $45.95 $44.95 | OGDNUTWE $46.95 $45.95 $44.95
HRCNUTMA $61.95 $59.95 $58.95 | OREMUTMA $48.95 $47.95 $46.95

Issued: November 20, 2017

Issued by:

2323 Grand Blvd., Suite 925

Kansas City, MO 64108

Effective: November 25, 2017
Gordon P. Williams, Jr. - Senior Vice President and General Counsel



IONEX COMMUNICATIONS NORTH, INC. Utah Tariff No. 1
DBA BIRCH COMMUNICATIONS Section 5
1% Revised Page 11.2
Cancels Original Page 11.2

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)
55 BirchNet Products (Cont'd.)
5.5.4 BirchNet Pricing (Cont’d.)
A BirchNet Basic Line (Cont’d.)

2. Rates and Charges (Cont'd.)
a. Monthly Recurring Charges — Business and Residential (Cont'd.)

BirchNet | BirchNet | BirchNet BirchNet | BirchNet | BirchNet
Basic Basic Basic Basic Basic Basic
Line Line Line Line Line Line

12 24 36 12 24 36

CLLI Months Months Months CLLI Months Months Months
PAGEAZMA $48.95 $47.95 $46.95 SLKCUTEA $46.95 $45.95 $44.95
PHNXAZMA $46.95 $45.95 $44.95 SLKCUTSO $46.95 $45.95 $44.95
PLGVUTMA $48.95 $47.95 $46.95 SLKCUTWE $46.95 $45.95 $44.95

PRCYUTMA $61.95 $59.95 $58.95 | SMFDUTMA $61.95 $59.95 $58.95

PROVUTMA $48.95 $47.95 $46.95 | SNTQUTMA $48.95 $47.95 $46.95

PRWNUTMA $61.95 $59.95 $58.95 | SPDLUTMA $61.95 $59.95 $58.95
PYSNUTMA $48.95 $47.95 $46.95 | SPFKUTMA $48.95 $47.95 $46.95
RCFDUTMA $61.95 $59.95 $58.95 | SPVLUTMA $48.95 $47.95 $46.95

RCMDUTMA $61.95 $59.95 $58.95 | STGRUTMA $61.95 $59.95 $58.95

RSVTUTMA $61.95 $59.95 $58.95 | TOOLUTMA $61.95 $59.95 $58.95

RVTNUTMA $46.95 $45.95 $44.95 | VEYOUTMA $61.95 $59.95 $58.95

SALMUTMA $48.95 $47.95 $46.95 | WASHUTMA $61.95 $59.95 $58.95

SALNUTMA $61.95 $59.95 $58.95 | WIRDUTMA $46.95 $45.95 $44.95

Issued: November 20, 2017 Effective: November 25, 2017
Issued by: Gordon P. Williams, Jr. - Senior Vice President and General Counsel

2323 Grand Blvd., Suite 925

Kansas City, MO 64108



IONEX COMMUNICATIONS NORTH, INC.

DBA BIRCH COMMUNICATIONS

Utah Tariff No. 1

Section 5

1% Revised Page 11.4
Cancels Original Page 11.4
LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.5 BirchNet Products (Cont'd.)

5.5.4 BirchNet Pricing (Cont’d.)

B. BirchNet Basic Plus (Cont'd.)

2. Rates and Charges (Cont'd.)
a. Monthly Recurring Charges — Business and Residential
BirchNet | BirchNet BirchNet BirchNet BirchNet BirchNet
Basic Plus | Basic Plus | Basic Plus Basic Plus | Basic Plus | Basic Plus
Line Line Line Line Line Line
12 24 36 12 24 36

CLLI Months Months Months CLLI Months Months Months
ALTAUTMA $46.95 $45.95 $44.95 KRNSUTMA $46.95 $45.95 $44.95
AMFKUTMA $48.95 $47.95 $46.95 KYVLUTMA $46.95 $45.95 $44.95
BEVRUTMA $61.95 $59.95 $58.95 LEDSUTMA $61.95 $59.95 $58.95
BGCYUTMA $61.95 $59.95 $58.95 LEHIUTMA $48.95 $47.95 $46.95
BNHDUTMA $61.95 $59.95 $58.95 LOGNUTMA $61.95 $59.95 $58.95
BNTFUTMA $46.95 $45.95 $44.95 LYTNUTMA $46.95 $45.95 $44.95
CDCYUTMA $61.95 $59.95 $58.95 MAGNUTNM $46.95 $45.95 $44.95
CLFDUTMA $46.95 $45.95 $44.95 MDVAUTMA $46.95 $45.95 $44.95
CRNNUTMA $61.95 $59.95 $58.95 MNPLUTMA $61.95 $59.95 $58.95
CTWDUTMA $46.95 $45.95 $44.95 MONRUTMA $61.95 $59.95 $58.95
DCHSUTMA $61.95 $59.95 $58.95 MRGNUTMA $61.95 $59.95 $58.95
DGWYUTMA $61.95 $59.95 $58.95 MRRYUTMA $46.95 $45.95 $44.95
DRPRUTMA $46.95 $45.95 $44.95 MTGNUTMA $61.95 $59.95 $58.95
ECRCUTMA $61.95 $59.95 $58.95 NEPHUTMA $61.95 $59.95 $58.95
EPHRUTMA $61.95 $59.95 $58.95 NSLKUTMA $46.95 $45.95 $44.95
FRTNUTMA $46.95 $45.95 $44.95 OGDNUTMA $46.95 $45.95 $44.95
GTVLUTMA $61.95 $59.95 $58.95 OGDNUTNO $46.95 $45.95 $44.95
HBCYUTMA $61.95 $59.95 $58.95 OGDNUTSO $46.95 $45.95 $44.95
HLDYUTMA $46.95 $45.95 $44.95 OGDNUTWE $46.95 $45.95 $44.95
HNVIUTMA $46.95 $45.95 $44.95 OREMUTMA $48.95 $47.95 $46.95
HRCNUTMA $61.95 $59.95 $58.95 PAGEAZMA $48.95 $47.95 $46.95
HYRMUTMA $61.95 $59.95 $58.95 PHNXAZMA $46.95 $45.95 $44.95

Issued: November 20, 2017

Issued by:

2323 Grand Blvd., Suite 925

Kansas City, MO 64108

Effective: November 25, 2017
Gordon P. Williams, Jr. - Senior Vice President and General Counsel



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Utah Tariff No. 1

Section 5

1% Revised Page 11.5

Cancels Original Page 11.5
LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

55 BirchNet Products (Cont'd.)
5.5.4 BirchNet Pricing (Cont’d.)

B. BirchNet Basic Plus (Cont'd.)

2. Rates and Charges (Cont'd.)
a. Monthly Recurring Charges — Business and Residential (Cont’d.)

BirchNet | BirchNet | BirchNet BirchNet | BirchNet | BirchNet
Basic Basic Basic Basic Basic Basic

Plus Line | Plus Line | Plus Line Plus Line | Plus Line | Plus Line

12 24 36 12 24 36

CLLI Months Months Months CLLI Months Months Months
PLGVUTMA $48.95 $47.95 $46.95 | SLKCUTSO $46.95 $45.95 $44.95
PRCYUTMA $61.95 $59.95 $58.95 | SLKCUTWE $46.95 $45.95 $44.95
PROVUTMA $48.95 $47.95 $46.95 | SMFDUTMA $61.95 $59.95 $58.95
PRWNUTMA $61.95 $59.95 $58.95 | SNTQUTMA $48.95 $47.95 $46.95
PYSNUTMA $48.95 $47.95 $46.95 | SPDLUTMA $61.95 $59.95 $58.95
RCFDUTMA $61.95 $59.95 $58.95 | SPFKUTMA $48.95 $47.95 $46.95
RCMDUTMA $61.95 $59.95 $58.95 | SPVLUTMA $48.95 $47.95 $46.95
RSVTUTMA $61.95 $59.95 $58.95 | STGRUTMA $61.95 $59.95 $58.95
RVTNUTMA $46.95 $45.95 $44.95 | TOOLUTMA $61.95 $59.95 $58.95
SALMUTMA $48.95 $47.95 $46.95 | VEYOUTMA $61.95 $59.95 $58.95
SALNUTMA $61.95 $59.95 $58.95 | WASHUTMA $61.95 $59.95 $58.95
SLKCUTEA $46.95 $45.95 $44.95 | WIRDUTMA $46.95 $45.95 $44.95

Issued: November 20, 2017

Issued by:

2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: November 25, 2017
Gordon P. Williams, Jr. - Senior Vice President and General Counsel



IONEX COMMUNICATIONS NORTH, INC.

DBA BIRCH COMMUNICATIONS

Utah Tariff No. 1

Section 5

1%'Revised Page 11.9
Cancels Original Page 11.9
LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

55 BirchNet Products (Cont'd.)

5.5.4 BirchNet Pricing (Cont’d.)

C. BirchNet Essentials

1. BirchNet Essentials is equipped with:
Basic Line
Unlimited Features
Hunting (business)
Unlimited Local Intra-LATA Long Distance
200 Minutes of Domestic Inter-LATA Long Distance
2. Rates and Charges
a. Monthly Recurring Charges — Business and Residential
BirchNet | BirchNet | BirchNet BirchNet BirchNet BirchNet
Essentials | Essentials | Essentials Essentials | Essentials Essentials
12 24 36 12 24 36
CLLI Months Months Months CLLI Months Months Months
ALTAUTMA $48.95 (1) | $47.95(1) $46.95 | DGWYUTMA | $62.95(1) | $61.95(1) | $59.95(1)
AMFKUTMA | $50.95(1) | $48.95(1) | $47.95(1) | DRPRUTMA | $48.95(1) | $47.95(1) $46.95
BEVRUTMA $62.95(1) | $61.95(1) | $59.95(I) | ECRCUTMA | $62.95(1) | $61.95(1) | $59.95(1)
BGCYUTMA | $62.95(1) | $61.95(1) | $59.95(1) | EPHRUTMA | $62.95(1) | $61.95(1) | $59.95(1)
BNHDUTMA | $62.95(1) | $61.95(1) | $59.95(1) | FRTNUTMA | $48.95(1) | $47.95(1) $46.95
BNTFUTMA $48.95(1) | $47.95(1) | $46.95 | GTVLUTMA | $62.95(1) | $61.95(1) | $59.95(1)
CDCYUTMA | $62.95(1) | $61.95(1) | $59.95(1) | HBCYUTMA | $62.95(1) | $61.95(1) | $59.95(1)
CLFDUTMA $48.95(1) | $47.95(1) | $46.95 | HLDYUTMA | $48.95(1) | $47.95(1) $46.95
CRNNUTMA | $62.95(1) | $61.95(1) | $59.95(1) | HNVIUTMA | $48.95(1) | $47.95(1) $46.95
CTWDUTMA | $48.95(1) | $47.95(1) | $46.95 | HRCNUTMA | $62.95(1) | $61.95(1) | $59.95(1)
DCHSUTMA $62.95(1) | $61.95(1) | $59.95(1) | HYRMUTMA | $62.95(1) | $61.95(1) | $59.95(1)

Issued: November 20, 2017

Issued by:

2323 Grand Blvd., Suite 925

Kansas City, MO 64108

Effective: November 25, 2017
Gordon P. Williams, Jr. - Senior Vice President and General Counsel



IONEX COMMUNICATIONS NORTH, INC.
DBA BIRCH COMMUNICATIONS

Utah Tariff No. 1

Section 5

1% Revised Page 11.10
Cancels Original Page 11.10
LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

55 BirchNet Products (Cont'd.)

5.5.4 BirchNet Pricing (Cont’d.)

C. BirchNet Essentials (Cont’d.)

2. Rates and Charges (Cont’d.)
a. Monthly Recurring Charges — Business and Residential (Cont’d.)
BirchNet BirchNet BirchNet BirchNet BirchNet BirchNet
Essentials | Essentials | Essentials Essentials | Essentials | Essentials
12 24 36 12 24 36
CLLI Months Months Months CLLI Months Months Months
KRNSUTMA $48.95(1) | $47.95(1) $46.95 PRWNUTMA $62.95(1) | $61.95(1) | $59.95(1)
KYVLUTMA $48.95(1) | $47.95(1) $46.95 PYSNUTMA $50.95(1) | $48.95(1) | $47.95(1)
LEDSUTMA $62.95(1) | $61.95(1) | $59.95(1) | RCFDUTMA $62.95(1) | $61.95(1) | $59.95(1)
LEHIUTMA $50.95(1) | $48.95(1) | $47.95(1) | RCMDUTMA $62.95(1) | $61.95(1) | $59.95(1)
LOGNUTMA $62.95(1) | $61.95(1) | $59.95(1) | RSVTUTMA $62.95(1) | $61.95(1) | $59.95(1)
LYTNUTMA $48.95(1) | $47.95(1) $46.95 RVTNUTMA $48.95(1) | $47.95(1) $46.95
MAGNUTNM $48.95(1) | $47.95(1) $46.95 SALMUTMA $50.95(1) | $48.95(1) | $47.95(1)
MDVAUTMA $48.95(1) | $47.95(1) $46.95 SALNUTMA $62.95(1) | $61.95(1) | $59.95(1)
MNPLUTMA $62.95(1) | $61.95(1) | $59.95(1) | SLKCUTEA $48.95(1) | $47.95(1) $46.95
MONRUTMA $62.95(1) | $61.95(1) | $59.95(1) | SLKCUTSO $48.95(1) | $47.95(1) $46.95
MRGNUTMA $62.95(1) | $61.95(1) | $59.95(1) | SLKCUTWE $48.95(1) | $47.95(1) $46.95
MRRYUTMA $48.95(1) | $47.95(1) $46.95 SMFDUTMA $62.95(1) | $61.95(1) | $59.95(1)
MTGNUTMA $62.95(1) | $61.95(1) | $59.95(1) | SNTQUTMA $50.95(1) | $48.95(1) | $47.95(1)
NEPHUTMA $62.95(1) | $61.95(1) | $59.95(1) | SPDLUTMA $62.95(1) | $61.95(1) | $59.95(1)
NSLKUTMA $48.95(1) | $47.95(1) $46.95 SPFKUTMA $50.95(1) | $48.95(1) | $47.95(1)
OGDNUTMA $48.95(1) | $47.95(1) $46.95 SPVLUTMA $50.95(1) | $48.95(1) | $47.95(1)
OGDNUTNO $48.95(1) | $47.95(1) $46.95 STGRUTMA $62.95(1) | $61.95(1) | $59.95(1)
OGDNUTSO $48.95(1) | $47.95(1) $46.95 TOOLUTMA $62.95(1) | $61.95(1) | $59.95(1)
OGDNUTWE $48.95(1) | $47.95(1) $46.95 VEYOUTMA $62.95(1) | $61.95(1) | $59.95(1)
OREMUTMA $50.95(1) | $48.95(1) | $47.95(1) | WASHUTMA $62.95(1) | $61.95(1) | $59.95(1)
PAGEAZMA $50.95(1) | $48.95(1) | $47.95(1) | WIRDUTMA $48.95(1) | $47.95() $46.95
PHNXAZMA $48.95(1) | $47.95(1) $46.95
PLGVUTMA $50.95(1) | $48.95(1) | $47.95(1)
PRCYUTMA $62.95(1) | $61.95(1) | $59.95(1)
PROVUTMA $50.95(1) | $48.95(1) | $47.95(1)

Issued: November 20, 2017

Issued by:

2323 Grand Blvd., Suite 925

Kansas City, MO 64108

Effective: November 25, 2017
Gordon P. Williams, Jr. - Senior Vice President and General Counsel



IONEX COMMUNICATIONS NORTH, INC.

DBA BIRCH COMMUNICATIONS

Utah Tariff No. 1

Section 5

1% Revised Page 11.11
Cancels Original Page 11.11
LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

55 BirchNet Products (Cont'd.)

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

5.5.4 BirchNet Pricing (Cont’d.)

D. BirchNet Value Line
1. BirchNet Value Line is equipped with:
Basic Line
2. Rates and Charges
1. Monthly Recurring Charges - Business and Residential
BirchNet | BirchNet BirchNet BirchNet
Value Value Value Value BirchNet

Line Line Line Line Value BirchNet

12 24 36 12 Line Value Line

CLLI Months Months Months CLLI Months 24 Months | 36 Months
ALTAUTMA $44.95 $43.95 $42.95 LEHIUTMA $46.95 $45.95 $43.95
AMFKUTMA $46.95 $45.95 $43.95 LOGNUTMA $58.95 $57.95 $55.95
BEVRUTMA $58.95 $57.95 $55.95 LYTNUTMA $44.95 $43.95 $42.95
BGCYUTMA $58.95 $57.95 $55.95 MAGNUTNM $44.95 $43.95 $42.95
BNHDUTMA $58.95 $57.95 $55.95 MDVAUTMA $44.95 $43.95 $42.95
BNTFUTMA $44.95 $43.95 $42.95 MNPLUTMA $58.95 $57.95 $55.95
CDCYUTMA $58.95 $57.95 $55.95 MONRUTMA $58.95 $57.95 $55.95
CLFDUTMA $44.95 $43.95 $42.95 MRGNUTMA $58.95 $57.95 $55.95
CRNNUTMA $58.95 $57.95 $55.95 MRRYUTMA $44.95 $43.95 $42.95
CTWDUTMA $44.95 $43.95 $42.95 MTGNUTMA $58.95 $57.95 $55.95
DCHSUTMA $58.95 $57.95 $55.95 NEPHUTMA $58.95 $57.95 $55.95
DGWYUTMA $58.95 $57.95 $55.95 NSLKUTMA $44.95 $43.95 $42.95
DRPRUTMA $44.95 $43.95 $42.95 OGDNUTMA $44.95 $43.95 $42.95
ECRCUTMA $58.95 $57.95 $55.95 OGDNUTNO $44.95 $43.95 $42.95
EPHRUTMA $58.95 $57.95 $55.95 OGDNUTSO $44.95 $43.95 $42.95
FRTNUTMA $44.95 $43.95 $42.95 OGDNUTWE $44.95 $43.95 $42.95
GTVLUTMA $58.95 $57.95 $55.95 OREMUTMA $46.95 $45.95 $43.95
HBCYUTMA $58.95 $57.95 $55.95 PAGEAZMA $46.95 $45.95 $43.95
HLDYUTMA $44.95 $43.95 $42.95 PHNXAZMA $44.95 $43.95 $42.95
HNVIUTMA $44.95 $43.95 $42.95 PLGVUTMA $46.95 $45.95 $43.95
HRCNUTMA $58.95 $57.95 $55.95 PRCYUTMA $58.95 $57.95 $55.95
HYRMUTMA $58.95 $57.95 $55.95 PROVUTMA $46.95 $45.95 $43.95
KRNSUTMA $44.95 $43.95 $42.95 PRWNUTMA $58.95 $57.95 $55.95
KYVLUTMA $44.95 $43.95 $42.95 PYSNUTMA $46.95 $45.95 $43.95
LEDSUTMA $58.95 $57.95 $55.95 RCFDUTMA $58.95 $57.95 $55.95
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IONEX COMMUNICATIONS NORTH, INC. Utah Tariff No. 1
DBA BIRCH COMMUNICATIONS Section 5
Original Page 11.12

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT'D.)

55 BirchNet Products (Cont'd.)
5.5.4 BirchNet Pricing (Cont’d.)

D. BirchNet Value Line (Cont'd.)

2. Rates and Charges (Cont'd.)
1 Monthly Recurring Charges - Business and Residential (Cont’d.)
BirchNet | BirchNet BirchNet BirchNet BirchNet BirchNet
Value Value Value Value Value Value
Line Line Line Line Line Line
12 24 36 12 24 36
CLLI Months Months Months CLLI Months Months Months
RCMDUTMA $58.95 $57.95 $55.95 SNTQUTMA $46.95 $45.95 $43.95 )
RSVTUTMA $58.95 $57.95 $55.95 SPDLUTMA $58.95 $57.95 $55.95 |
RVTNUTMA $44.95 $43.95 $42.95 SPFKUTMA $46.95 $45.95 $43.95 |
SALMUTMA $46.95 $45.95 $43.95 SPVLUTMA $46.95 $45.95 $43.95 |
SALNUTMA $58.95 $57.95 $55.95 STGRUTMA $58.95 $57.95 $55.95 |
SLKCUTEA $44.95 $43.95 $42.95 TOOLUTMA $58.95 $57.95 $55.95 |
SLKCUTSO $44.95 $43.95 $42.95 VEYOUTMA $58.95 $57.95 $55.95 |
SLKCUTWE $44.95 $43.95 $42.95 WASHUTMA $58.95 $57.95 $55.95 |
SMFDUTMA $58.95 $57.95 $55.95 WIRDUTMA $44.95 $43.95 $42.95 n
Issued: November 20, 2017 Effective: November 25, 2017
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IONEX COMMUNICATIONS NORTH, INC. Utah Tariff No. 1
DBA BIRCH COMMUNICATIONS Section 6
2" Revised Page 6

Cancels 1% Revised Page 6

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 6- SUPPLEMENTAL SERVICES, (CONT'D.)
6.2 Directory Assistance Services, Cont'd.

6.2.1  Directory Assistance Cont'd.

B. Rates
Per Call to Directory Assistance: $3.99 )
Issued: November 20, 2017 Effective: November 25, 2017
Issued by: Gordon P. Williams, Jr. - Senior Vice President and General Counsel
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IONEX COMMUNICATIONS NORTH, INC. Utah Tariff No. 1
DBA BIRCH COMMUNICATIONS Section 7

2" Revised Page 1
Cancels 1% Revised Page 1

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS TARIFF

SECTION 7 - TOLL SERVICES

7.1 General
Long Distance service is only available in conjunction with local service.

7.2 Long Distance Directory Assistance Service
The charges as shown below apply for each request made to the Directory Assistance operator:

Long Distance Directory Assistance (555-1212) $3.99

7.3 Basic Long Distance Plan
The Basic Plan is an outbound calling plan available to customers who subscribe to the
Company's local service plans. Toll Free numbers are available for an additional charge of $
per month per number. Calls are billed in sixty (60) second increments after an initial period for
billing purposes of sixty (60) seconds.

Rate Per Minute
Default Rate per minutes $0.99

7.4 Miscellaneous Long Distance Services
Long Distance Only Monthly Recurring Charge: $4.95
A customer will be billed a monthly recurring charge when they do not subscribe to local
services and only have long distance services with Birch.
Long Distance Only Monthly Minimum: $4.95
Each customer that does not subscribe to local services and only has long distance services with
Birch will be billed a minimum per month per account 0f$4.95 for long distance services. If
monthly charges for outbound usage equal or exceed $4.95 in a billing period, the monthly
minimum will not apply. If the monthly minimum charge in a billing period is less than $4.95,
the monthly minimum usage charge that will apply will be the difference between the month's
usage charge and $4.95. This charge is in addition to any applicable Monthly Recurring
Charge.

Issued: November 20, 2017 Effective: November 25, 2017
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