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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.1.3 Small Business Basic Business Lines, (Cont'd) 
 

3.1.3.4 Small Business Basic Business Line Rates and Charges 
 

Small Business Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below. 

 
Small Business Basic Business Line  NRC   MRC 
1 Year Rate     $43.00   $62.58 
2 Year Rate     $43.00   $62.58 
3 Year Rate     $43.00   $60.34 

 
Features 
Anonymous Call Rejection $9.00   $4.00 
Call Forward Busy  $9.00   $2.00 
Call Forward No Answer $9.00   $2.00 
Call Forward No Answer 
Ring Select   $9.00   $2.00 
Call Forward Variable  $9.00   $3.00 
Call Forwarding of Call 
Waiting Calls   $9.00   $2.00 
Call Transfer w/ 
Consultation Hold  $9.00   $5.00 
Call Waiting w/ Cancel 
Call Waiting   $9.00   $6.00 
Caller ID   $9.00   $6.00 
Caller ID w/ Name & Number $9.00   $7.00 
Consultation Hold  $0.00   $0.00 
Distinctive Ringing w/ 
Call Waiting Tone  $9.00   $1.00 
Automatic Line   $9.00   $2.00 
Circular Hunting  $11.00   $3.40 
Sequential Hunting  $11.00   $3.40 
Last Call Return  $9.00   $3.00 
SimRing   $16.00   $8.40 
 
Remote Access to  
Call Forwarding  $9.00   $6.00 
Repeat Dialing  
(Automatic Recall)  $9.00   $3.00 
Selective Call Acceptance $9.00   $3.00 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.1.4 Business Trunks, (Cont’d) 
 

3.1.4.1 PBX Analog Trunks, (Cont'd) 
 

3.1.4.1.1 PBX Analog Trunk Rates and Charges 
 

NRC  MRC 
Two-Way (Basic) 
1 Year $43.00  $38.65 
2 Year $43.00  $37.88 
3 Year   $43.00  $37.10 

 
In Only w/ DID 
1 Year   $71.00  $59.20 
2 Year   $71.00  $57.98 
3 Year   $71.00  $56.75 

 
DID Numbers – 20 $16.00  $  3.90 
DID Numbers – 100  $82.00  $18.14 

 
 

3.1.4.1.2 Digital Switched T-1 
 

Digital Switched T-1 service provides an intraexchange digital 
connection between the customers PBX (Private Branch Exchange) 
or Hybrid Key system and XO’s Central office.  
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.1.4 Business Trunks, (Cont’d) 
 

3.1.4.2 Digital Switched T-1, (Cont’d) 
 

3.1.4.2.1 Digital Switched T-1 Rates and Charges, (Cont’d) 
 

NRC  MRC 
Full Switched Digital T1 Trunks 
In Only (Basic) 
1 Year    $1,615.00 $1,289.48 
2 Year    $1,275.00 $1,194.22 
3 Year    $   935.00 $1,102.35 
 
Out Only (Basic) 
1 Year    $1,615.00 $1,289.48 
2 Year    $1,275.00 $1,194.22 
3 Year    $   935.00 $1,102.35 
 
Two-Way (Basic) 
1 Year    $1,615.00 $1,289.48 
2 Year    $1,275.00 $1,194.22 
3 Year     $   935.00 $1,102.35 
 
In Only w/ DID 
1 Year    $1,615.00 $1,289.48 
2 Year    $1,275.00 $1,194.22 
3 Year    $   935.00 $1,102.35 
 
Two-Way w/ DID 
1 Year    $1,615.00 $1,289.48 
2 Year    $1,275.00 $1,194.22 
3 Year    $   935.00 $1,102.35 
 
DID Numbers – 20  $16.00  $ 3.90 
DID Numbers – 100  $82.00  $18.14 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.1.4 Business Trunks, (Cont’d) 
 

3.1.4.2 Digital Switched T-1, (Cont’d) 
 

3.1.4.2.2 Digital Switched T-1 Rates and Charges, (Cont’d) 
 

NRC  MRC 
 

Fractional Switched Digital T1 Trunks     
Digital Transmission Facility, Basic 
1 Year    $850.00  $339.02 
2 Year    $850.00  $331.94 
3 Year    $850.00  $323.66 
 
Per Channel Rate, Basic 
In Only  
1 Year    $46.00  $13.59 
2 Year    $34.00  $13.39 
3 Year    $23.00  $13.17 
 
Out Only  
1 Year    $46.00  $31.59 
2 Year    $34.00  $30.92 
3 Year    $23.00  $30.24 
 
Two-Way  
1 Year    $46.00  $34.20 
2 Year    $34.00  $33.55 
3 Year    $23.00  $32.90 

 
Fractional Switched Digital T1 Trunks     
Digital Transmission Facility, Advanced 
1 Year    $850.00  $163.01 
2 Year    $850.00  $152.39 
3 Year    $850.00  $141.75 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.1.4 Business Trunks, (Cont’d) 
 

3.1.4.2 Digital Switched T-1, (Cont’d) 
 

3.1.4.2.2 Digital Switched T-1 Rates and Charges, (Cont’d) 
 

NRC  MRC 
 
Per Channel Rate, Advanced 
In Only w/ DID 
1 Year    $74.00  $60.84 
2 Year    $56.00  $59.63 
3 Year    $38.00  $58.41 
 
Two-Way w/ DID 
Year    $46.00  $76.72 
2 Year    $34.00  $75.04 
3 Year    $23.00  $73.35 

 
DID Numbers - 20  $16.00  $ 3.90 
DID Numbers - 100  $82.00  $18.14 

 
 

Trunk Change Charge 
Trunk Group Configuration $50.00 
Channel Reconfiguration T1 $50.00 
 
Optional Feature 
Calling Number Delivery 

per Trunk Group $25.00  $25.00 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.14 National Local, (Cont'd) 
 

3.14.1 Small Business Basic Business Lines, (Cont'd) 
 

(c) Small Business Basic Business Line Rates and Charges:  Small 
Business Basic Business Line Customers will be charged applicable 
Non-Recurring, Monthly Recurring and Usage Charges as specified 
below.  All rates are based on a two-year term.  Pricing for alternate term 
lengths will be offered on an individual case basis. 

 
(1) Monthly Recurring Charges 

Line Charge 
Basic Local Line    $19.52  

 
Optional Features: 
Call Forward Busy    $  3.00 
Call Forward No Answer   $  2.00 
Circular Hunting    $  4.00 
Sequential Hunting    $  4.00 
Call Forward Variable    $  4.00 
Call Waiting with Cancel Call Waiting  $  7.00 
Speed Calling 8     $  4.00 
Three Way Calling    $  5.00 
Caller ID Number Only    $  7.50 
Caller ID Name & Number   $  7.95 

 
(2) Non-Recurring Charges  

 
Installation Charge (Per Line) 
First Line     $50.00 
Additional Line(s)    $50.00 
See Section 2.13 regarding Service Order Charges 
 

3.14.2 Private Branch Exchange (PBX) Trunks 
 

(a) Service Description:  
 

PBX Trunk Service provides customers with access to and from the 
Public Switched Telephone Network (PSTN) for inbound, outbound or 
two-way call traffic.  
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.14 National Local, (Cont'd) 
 

3.14.2 Private Branch Exchange (PBX) Trunks, (Cont’d) 
 

(a) Service Description, (Cont’d) 
 

Two-Way Trunks:  A Trunk which allows traffic to be transmitted from 
either the customer’s PBX or the Company switching equipment. 

 
One-Way, out only: A One-Way Trunk that only allows traffic 
originating in the customer’s PBX to be transmitted to the Company 
switching equipment. 
 
One-Way, in only:  A One-Way Trunk that only allows traffic from the 
Company switching equipment to be transmitted to the customer’s PBX. 
 
Direct Inward Dialing (DID) Service:  A special trunking arrangement 
which permits incoming calls from the exchange network to reach a 
specific PBX station directly without an attendant’s assistance. 

 
(b) Rates and Charges 

 
PBX Trunk Customers will be charged applicable Non-Recurring 
Charges, Monthly Recurring Charges and Usage Charges, where 
applicable.  Additional Federal, State, and Local taxes and Surcharges 
may also apply.  Rates below are based on a two year term.  Rates for 
alternate term lengths may be provided on an individual case basis. 
 

MRC  NRC 
PBX Trunks 
Two-Way $21.18  $50.00 
One-Way, out-only $21.18  $50.00 
One-Way, in-only $21.18  $50.00 
Optional Features 
DID Termination $36.35  $32.00 
Hunting $  4.00  $13.44 
DID Numbers 
Per Blocks of 20 $  3.90  $19.20 
Per Blocks o f100  $18.14  $96.00 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.14 National Local, (Cont'd) 
 

3.14.3 Business Services Basic Business Lines (Cont'd) 
 

(c) Business Services Basic Business Line Rates and Charges:  Business 
Services Basic Business Line Customers will be charged applicable Non-
Recurring, Monthly Recurring and Usage Charges as specified below.  
All rates are based on a two-year term.  Pricing for alternate term lengths 
will be offered on an individual case basis. 

 
(1) Monthly Recurring Charges 

Line Charge 
Basic Local Line    $19.52 

 
Optional Features: 
Call Forward Busy    $  3.00 
Call Forward No Answer   $  2.00 
Circular Hunting    $  4.00 
Sequential Hunting    $  4.00 
Call Forward Variable    $  4.00 
Call Waiting with Cancel Call Waiting  $  7.00 
Speed Calling 8     $  4.00 
Three Way Calling    $  5.00 
Caller ID Number Only    $  7.50 
Caller ID Name & Number   $  7.95 

 
(2) Non-Recurring Charges  

 
Installation Charge (Per Line) 
First Line     $50.00 
Additional Line(s)    $50.00 
See Section 2.13 regarding Service Order Charges 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.15 Business Services Basic Business Lines (Cont'd) 
 

3.1.15.4 Business Services Basic Business Line Rates and Charges 
 

Business Services Basic Business Line Customers will be charged applicable 
Non-Recurring, Monthly Recurring and Usage Charges as specified below. 

 
Business Services Basic Business Line  NRC   MRC 
1 Year Rate     $43.00   $62.58 
2 Year Rate     $43.00   $62.58 
3 Year Rate     $43.00   $60.34 

 
Features 
Anonymous Call Rejection $9.00   $4.00 
Call Forward Busy  $9.00   $2.00 
Call Forward No Answer $9.00   $2.00 
Call Forward No Answer 
Ring Select   $9.00   $2.00 
Call Forward Variable  $9.00   $3.00 
Call Forwarding of Call 
Waiting Calls   $9.00   $2.00 
Call Transfer w/ 
Consultation Hold  $9.00   $5.00 
Call Waiting w/ Cancel 
Call Waiting   $9.00   $6.00 
Caller ID   $9.00   $6.00 
Caller ID w/ Name & Number $9.00   $7.00 
Consultation Hold  $0.00   $0.00 
Distinctive Ringing w/ 
Call Waiting Tone  $9.00   $1.00 
Automatic Line   $9.00   $2.00 
Circular Hunting  $11.00   $3.40 
Sequential Hunting  $11.00   $3.40 
Last Call Return  $9.00   $3.00 
SimRing   $16.00   $8.40 
 
Remote Access to  
Call Forwarding  $9.00   $6.00 
Repeat Dialing  
(Automatic Recall)  $9.00   $3.00 
Selective Call Acceptance $9.00   $3.00 
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 Cancels 7th Revised Page 106.10 

UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.1.16 Small Business Basic Business Lines II, (Cont'd) 
 

3.1.16.3 Small Business Basic Business Line II Rates and Charges 
 

Small Business Basic Business Line II Customers will be charged applicable 
Non-Recurring, Monthly Recurring and Usage Charges as specified below. 

 
Small Business Basic Business Line II  NRC   MRC 
1 Year Rate     $43.00   $62.58 
2 Year Rate     $43.00   $62.58 
3 Year Rate     $43.00   $60.34 

 
Features 
Anonymous Call Rejection  $9.00   $4.00 
Call Forward No Answer 
Ring Select    $9.00   $2.00 
Call Forwarding of Call 
Waiting Calls    $9.00   $2.00 
Call Waiting w/ Cancel 
Call Waiting    $9.00   $6.00 
Consultation Hold   $0.00   $0.00 
Distinctive Ringing w/ 
Call Waiting Tone   $9.00   $1.00 
Automatic Line    $9.00   $2.00 
Circular Hunting   $11.00   $3.40 
Last Call Return   $9.00   $3.00 
SimRing    $16.00   $8.40 
Remote Access to  
Call Forwarding   $9.00   $6.00 
Repeat Dialing  
(Automatic Recall)   $9.00   $3.00 
Selective Call Acceptance  $9.00   $3.00 
Selective Call Forwarding  $9.00   $3.00 
Selective Call Rejection  $9.00   $3.00 
Speed Calling - 30 Numbers  $9.00   $4.00 
Speed Calling - 8 Numbers  $9.00   $3.00 
Touchtone    $9.00   $0.00 
 

3.1.16.4 Additional Non-Recurring Charges 
 

Connection Charge                       $50.00 
(per line) 
See Section 2.13 regarding Service Order Charges 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.1 Local Exchange Service, (Cont’d) 
 

3.1.17 Business Services Basic Business Lines II, (Cont'd) 
 

3.1.17.3 Business Services Basic Business Line II Rates and Charges 
 

Business Services Basic Business Line II Customers will be charged applicable 
Non-Recurring, Monthly Recurring and Usage Charges as specified below. 

 

Business Services Basic Business Line II NRC   MRC 
1 Year Rate     $43.00   $62.58 
2 Year Rate     $43.00   $62.58 
3 Year Rate     $43.00   $60.34 

 

Features 
Anonymous Call Rejection  $9.00   $4.00 
Call Forward No Answer 
Ring Select    $9.00   $2.00 
Call Forwarding of Call 
Waiting Calls    $9.00   $2.00 
Call Waiting w/ Cancel 
Call Waiting    $9.00   $6.00 
Consultation Hold   $0.00   $0.00 
Distinctive Ringing w/ 
Call Waiting Tone   $9.00   $1.00 
Automatic Line    $9.00   $2.00 
Circular Hunting   $11.00   $3.40 
Last Call Return   $9.00   $3.00 
SimRing    $16.00   $8.40 
Remote Access to  
Call Forwarding   $9.00   $6.00 
Repeat Dialing  
(Automatic Recall)   $9.00   $3.00 
Selective Call Acceptance  $9.00   $3.00 
Selective Call Forwarding  $9.00   $3.00 
Selective Call Rejection  $9.00   $3.00 
Speed Calling - 30 Numbers  $9.00   $4.00 
Speed Calling - 8 Numbers  $9.00   $3.00 
Touchtone    $9.00   $0.00 
 

3.1.17.4 Additional Non-Recurring Charges 
 

Connection Charge                       $50.00 
(per line) 
See Section 2.13 regarding Service Order Charges 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 

 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.6 Directory Listings, (Cont'd) 
 

3.6.5 (Cont'd) 
 

3.6.5.8 Non-Recurring Charges:  There will be no Non-Recurring charge for a Primary 
Listing if requested as a part of the order initiating service. After the initial 
service order the following charges will apply: 

 
Per Listing or 
Per Number Charge 

 
Primary Listing   See Section 2.13 
Additional Listing   See Section 2.13 
Reference Listing   See Section 2.13 
Non-Listed Number   See Section 2.13 
Non-Published Number  See Section 2.13 
 
3.6.5.8.1 Residential Service and Residential Local Only Basic  Service 

Customers are subject to the following  Non-Recurring Charges: 
 

Add or Change Primary Listing:  See Section 2.13 
after establishment of telephone service 

 
Add or Change Non-Listed or  See Section 2.13 
Non-Published status after 
establishment of telephone service 

 
3.6.5.9 Recurring Charges:  Monthly Recurring Charges associated with Directory 

Listings are as follows: 
Per Listing or 
Per Number Charge 

Primary Listing    N/C 
Additional Listing   $9.45 
Reference Listing   $9.45 
Non-Listed Number   $5.25 
Non-Published Number   $6.30 

 
3.6.5.9.1 Residential Service and Residential Local Only Basic Service 

Customers are subject to the following Recurring Charges: 
 

Additional Listing  $1.00 
Non-Listed Number $1.00 
Non-Published Number $1.50 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.10 Remote Call Forwarding Service 
 

Remote Call Forwarding (“RCF”) is a feature that allows a telephone number in one exchange 
(the RCF number) to automatically forward by telephone company equipment to a second 
telephone number in the same or different exchange.  There is a minimum contract period of one 
month for this service.  One RCF path is required for each simultaneous call that is forwarded.  
This service is not offered where the terminating number is a pay phone.  Custom Calling 
features are not available.  Call Forwarding and Remote Call Forwarding are not available on the 
terminating number.  Customer must order sufficient facilities to handle calls.   

 
(a) Non-Recurring Charges: 

Connection Charge (Per Path)    $23.80 
 
(b) Recurring Charges: 

Monthly Charges (First Path)    $47.64 
Monthly Charges (Each Additional Path)  $45.59 

 
(c) Usage Charges: 

Applicable toll rates and surcharges apply per call and per line.  Determination of rates is 
based on location of RCF number termination number.  For local calls, the following 
rates apply: 

 
Per Call       $.068 

 
(d) Change Charge: 

The non-recurring charge will apply each time the number at the Call Forwarding 
location or the terminating number is changed. 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D) 
 
3.16 XO Long Distance Business Plan 
 

3.16.1 XO Long Distance Business Plan is a long distance calling plan available to Company’s who are 
also Company’s local exchange customers. Customers must be subscribed to the Company’s local, 
intraLATA, and interLATA service at the subscribed-to location. The plan includes outbound and 
inbound intraLATA and interLATA calling. Toll free calls that terminate on XO facilitates are 
included in the plan. A Monthly Recurring Charge will apply per service location. Calls to off-net 
toll free numbers will be charged separately and billed at the switched toll-free per minute rate. 
Operator Assistance and Directory Assistance services are available to customers subject to the 
provisions of this tariff.  

 
Customer chooses a plan based on minutes of use. If Customer’s service location monthly usage 
exceeds the minutes of use for the plan chosen, it will be charged a per minute overage rate. 
Unused minutes will not be carried over to a subsequent month. Monthly recurring charge does 
not include any taxes, surcharges, or fees. Calls are billed in six second increments except the XO 
LD Business Plan ($0.00 MRC) which will be billed in sixty (60) second increments. Operator 
Assistance and Directory Assistance services are available to customers subject to the provisions 
of this tariff. 

 

3.16.2 Rates and Charges 
 

A. IntraLATA/InterLATA Intrastate 
 

Long Distance Packages Monthly Recurring Overage Rate Per Minute 
XO LD Business Plan  $0 $0.069 
XO LD Business Plan 200* $9.07  $0.045 
XO LD Business Plan 500 $21.17  $0.043 
XO LD Business Plan 1500 $54.44  $0.041 
XO LD Business Plan 2500 $83.16  $0.035 
XO LD Business Plan 5000 $166.33  $0.034 
XO LD Business Plan 7500 $249.51  $0.033 
XO LD Business Plan 10,000 $332.68  $0.032 
XO LD Business Plan 15,000 $498.40  $0.031 
XO LD Business Plan 20,000 $665.34  $0.030 
XO LD Business Plan 25,000* $756.08  $0.029 
XO LD Business Plan 30,000 $907.29  $0.028 
XO LD Business Plan 35,000* $1,058.52  $0.027 
XO LD Business Plan 40,000* $1,209.72  $0.019 
XO LD Business Plan 60,000 $1,451.67  $0.025 
XO LD Business Plan 80,000 $1,887.17  $0.019 
   
As of April 1, 2008, this plan will be available to new customers only: 
XO LD Business Plan 40,000 $1,209.72 $0.026 

 

 
 

  
  

*  As of April 1, 2008, these plans will be available only to current customers. 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
SECTION 4 - EMERGENCY TELEPHONE SERVICES, (CONT'D) 
 

4.3 Private Switch / Automatic Location Identification (PS/ALI) 
 

Private Switch / Automatic Location Identification (PS/ALI) is an Enhanced 911 (E911) service 
offering which allows a private telephone switch, Private Branch Exchange (PBX), or other 
telephone service switch located on the customer premises to send Automatic Number 
Identification (ANI) information to the Enhanced 911 database, identifying the individual station 
line to the appropriate Public Service Answering Point (PSAP).   PS/ALI is also available via 
Centrex and ISDN-PRI.  
 

The PS/ALI service is only available to multi-tenant customers and to customers in a campus 
environment. 
 
The PS/ALI system enables the Customer to interface with a third party vendor’s (Vendor), 
software, which updates an E911 database.  Through the interface, the customer is able to enter 
and update the specific address and location of each extension or station. Communication 
between the Customer’s computer system running PS/ALI and the Vendor is initiated by the 
Customer and occurs through the Internet.   

 
4.3.1 Restrictions:  
 

Customer must sign a minimum one (1) year term contract. The PS/ALI customer must 
subscribe to Company's local voice service for which it is requesting a PS/ALI license.  
PS/ALI is not sold as a stand-alone product. Should the Customer terminate Company's 
local voice service, PS/ALI shall also be terminated.  The Customer shall be subject to 
early termination penalties. 

 
4.3.2 Pricing: Prices below do not include Federal, State or Local Taxes or Surcharges. 

Customer’s initial load file included in installation charge. 
 

 NRC* 
(Installation) 

MRC* 
NRC** 

(Installation) 
MRC** 

Up to 1,000 station 
records per Customer. 

$4,375.00 
$210.00 per 
1,000 records (or 
fraction thereof) 

$0.00 $630.00 per 1,000 records 
(or fraction thereof) 

1,001- 4,000 station 
records per Customer 

$4,700.00 
$183.75 per 
1,000 records (or 
fraction thereof) 

$0.00 $577.50 per 1,000 records 
(or fraction thereof) 

4,001 or more station 
records per Customer 

$5,400.00 
$157.50 per 
1,000 records (or 
fraction thereof) 

$0.00 $525.00 per 1,000 records 
(or fraction thereof) 

License fee for each 
additional load file. 

$600.00 
 $600.00  

 

* Effective January 1, 2016, these rates will only be available to current customers. 
** Effective January 1, 2016, these rates will be available to new customers. 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 7 - INTEGRATED SERVICES DIGITAL NETWORK (ISDN), (CONT’D.) 
 
7.2 Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI) Service Description 

(Cont’d) 
 

7.2.4 Application of Rates (cont’d.) 
 

7.2.4.1 ISDN PRI Non-Recurring Charge (NRC) 
 

Month to Month $1,500 
1 Year Term $1,000 
2 Year Term $1,000 
3 Year Term $1,000 
5 Year Term $1,000 

 
7.2.4.2 ISDN PRI Monthly Recurring Charges (MRC) 

 
Month to Month  $1,851.96 
1 Year Term $1,063.86 
2 Year Term $   985.17 
3 Year Term $   956.83 
5 Year Term (Only offered in West)  $   911.27 

 
7.5.2.3 

ISDN PRI Change Charge   
$50.00 

 
7.5.2.4 Calling Name Delivery (MRC)  $24.69 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 8 - CENTREX, (CONT’D.) 
 

8.2 Centrex Product Features, (Cont’d.) 
 

Due to the scheduling of Network Turn Up and testing of Electronic Business Set features in all 
Company Switches, features listed below may not be available at time of Service Activation.  

 
Auto Answer Back Privacy Release 
Fast Transfer Electronic Set Interface per PDN 
Group Intercom  

 
8.3 Centrex Rates and Charges  
 

Centrex Customers will be charged applicable Non-Recurring, Monthly Recurring and Usage 
Charges as specified below.  

 

 NRC MRC  

1 Year Term    
10-24 Centrex Lines $43.00 $49.34  
25-72 Centrex Lines $43.00 $47.64                      
73-96 Centrex Lines $43.00 $47.64  
97 + Centrex Lines ICB ICB                      
    

2 Year Term    
10-24 Centrex Lines $43.00 $47.64  
25-72 Centrex Lines $43.00 $45.93                      
73-96 Centrex Lines $43.00 $45.93  
97 + Centrex Lines ICB ICB                       
    

3 Year Term    
10-24 Centrex Lines $43.00 $45.93  
25-72 Centrex Lines $43.00 $44.24                       
73-96 Centrex Lines $43.00 $44.24  
97 + Centrex Lines ICB ICB                       
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.) 
 
10.5 Small Business Basic Business Line, (Cont’d.) 
 

10.5.3 Small Business Basic Business Line Rates and Charges (cont’d) 
 

10.5.3.2 Monthly Recurring Charges: 
 

Line Charge  $62.58 
 

10.5.3.3 Optional Features: 
 

Non-Recurring Charges:  
Call Forward Busy/No Answer $11.00 
Call Forward Busy $11.00 
Call Forward No Answer $11.00 
Call Forward Flexible $11.00 
Call Transfer, Consultation, & Conference $11.00 
Call Waiting $11.00 
Call Waiting Cancel No Charge 
Call Hold $11.00 
Caller ID $11.00 
Last Call Return $11.00 
Remote Access Forwarding $11.00 
Hunting $14.00 

 
(Only one non-recurring charge is assessed per line for any combination of 
features ordered at the same time) 

 
Recurring Charges:  
Call Forward Busy/No Answer $3.00 
Call Forward Busy $2.00 
Call Forward No Answer $2.00 
Call Forward Flexible $3.00 
Call Transfer, Consultation, & Conference $6.00 
Call Waiting $7.50 
Call Waiting Cancel No Charge 
Call Hold $2.00 
Caller ID $4.00 
Last Call Return $4.00 
Remote Access Forwarding $6.95 
Hunting $4.00 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 

 
 

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.) 
 
10.20 Dedicated Long Distance - As of November 5, 2005, this product will only be available to 

current customers at their current locations. 
 

Dedicated Long Distance provides Customer, where technically feasible, with a dedicated 
facility from the Customer premise to Company’s interexchange point of presence.  To be eligible 
for this product, Customer must agree to a minimum annual commitment level of at least $3,600.  
Elements included in determining the annual commitment level are: local line monthly recurring 
charges, excluding taxes and surcharges; intrastate, interstate, and international long distance 
usage; and international toll-free usage, internet services, DSL services, CAP services, conference 
calling services, and private line services.  If the Customer terminates agreement before its 
expiration date, Customer is liable for any unfulfilled annual commitment amounts for each 
partial and entire year remaining in the contract term.  The rates and charges described below do 
not include the applicable local loop charges. 
 
The duration of each call for bill purposes will be rounded up to the nearest highest increment.  
Calls are billed in six second increments.  Fractional cents will be rounded to the next highest 
cent.  Per minute charges and the discount schedule apply to outbound (1+) and inbound (toll-
free) calls. 
 
Intastate Long Distance Rate      $.065 
 
Local calls over Dedicated Long Distance Trunks   $0.06 
 
Customer may also choose any number of special features for the rates indicated. 
 
10.20.1 Features 

Feature       MRC  NRC 
 
Verified Account Codes (1-100)    $10.00  $25.00 
Verified Account Codes (per 100 after first 100) $10.00  $25.00 
Changes to Verified Account Codes (per change) N/A  $30.00 
Toll-Free Number (per number)    $16.34  N/A 
Toll-Free Number Directory Listing 
Per Listing      $10.00  $35.00 
 
 

 
(Material on this page has been moved from Original Page 114.) 
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UTAH LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 10 - OBSOLETE OR DISCONTINUED OFFERINGS, (CONT’D.) 
 
10.25 Business Services Basic Business Line (Cont'd) 
 

10.25.3 Business Services Basic Business Line Rates and Charges (cont’d) 
 

10.25.3.2 Monthly Recurring Charges: 
 

Line Charge  $62.58 
 

10.25.3.3 Optional Features: 
 

Non-Recurring Charges:  
Call Forward Busy/No Answer $11.00 
Call Forward Busy $11.00 
Call Forward No Answer $11.00 
Call Forward Flexible $11.00 
Call Transfer, Consultation, & Conference $11.00 
Call Waiting $11.00 
Call Waiting Cancel No Charge 
Call Hold $11.00 
Caller ID $11.00 
Last Call Return $11.00 
Remote Access Forwarding $11.00 
Hunting $14.00 

 
(Only one non-recurring charge is assessed per line for any combination of 
features ordered at the same time) 

 
Recurring Charges:  
Call Forward Busy/No Answer $3.00 
Call Forward Busy $2.00 
Call Forward No Answer $2.00 
Call Forward Flexible $3.00 
Call Transfer, Consultation, & Conference $6.00 
Call Waiting $7.50 
Call Waiting Cancel No Charge 
Call Hold $2.00 
Caller ID $4.00 
Last Call Return $4.00 
Remote Access Forwarding $6.95 
Hunting $4.00 
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