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THE COMMLAW GROUP

VIA ELECTRONIC FILING
August 2, 2019

Public Service Commission of Utah
160 East 300 South, 4th Floor
Salt Lake City, Utah 84111

RE:  Mitel Cloud Services, Inc. — Request to Cancel Certificate of Public Convenience and
Necessity and Withdraw Tariffs

Dear Sir or Madam,

Mitel Cloud Services, Inc. (f/k/a Mitel NetSolutions, Inc., “Mitel” or “the Company”), through undersigned
counsel, hereby requests that the Public Service Commission of Utah cancel its Certificate of Public
Convenience and Necessity ("CPCN") — granted in Docket No. 07-2480-01 on 7/25/2007 - and withdraw
any applicable tariffs, effective as soon as possible.

Mitel’s address and telephone number are:

1146 N. Alma School Road
Mesa, Arizona 85201
Tel: (480) 961-9000
Fax: (480) 961-1370

Mitel’s business model has continued to evolve and develop since the CPCN was originally granted. Today,
the Company serves its customers through VoIP and a variety of nomadic interconnected services as well
as private business communication and collaboration solutions. Therefore, the CPCN granted by the
Commission is no longer necessary. Mitel will, however, continue to offer and provide VoIP services to
customers throughout Utah in the future.

The public convenience and necessity will not be adversely affected by the action described herein. Mitel
asserts that there are no customers whose service would be impacted by this cancellation. No customer
is currently receiving regulated telecommunications services from the Company, and therefore, no
customer will have service interruptions or disconnections. Mitel no longer provides regulated
telecommunications services under its CPCN in Utah and has not offered such services for several years.

All services offered by the Company are sold on a non-tariffed basis pursuant to individually negotiated
commercial agreements with sophisticated business customers. Mitel does not serve any residential or
mass market consumers.

To the best of its knowledge, the Company is current on all reporting and fee remittance obligations.

Mitel acknowledges that by signing this Application, Mitel and its successors understand and agree that,
to the extent any of the following applies:

a. Filing the Application does not, by itself, constitute authority to discontinue any service;
b. Discontinuance shall occur as ordered by the Commission;
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c. Mitel will assist in the porting of any assigned telephone numbers to a replacement provider.

Wherefore, Mitel hereby requests cancellation or withdrawal of its Utah CPCN and tariffs as soon as the
Commission can take appropriate administrative action.

Any questions you may have regarding this filing should be directed to my attention at (703) 714-1313
or by email to jsm@commlawgroup.com. Thank you for your assistance in this matter.

Respectfully submitted,

Jonathan S. Marashlian

COMMLAWGROUP.COM |———
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AFFIDAVIT OF GREGORY HISCOCK

I, Gregory Hiscock, hereby certify as follows:

1.

2,

I am Corporate Secretary of Mitel Cloud Services, Inc. ("Mitel”).

I am authorized to make the following statements on Mitel’s behalf in support of Mitel's
Request to Cancel Certificates of Public Convenience and Necessity and Withdraw Tariffs
before the Utah Public Service Commission.

In my position as Corporate Secretary, I have personal knowledge regarding Mitel's service
offerings and its licenses and filings before the Utah Public Service Commission.

I have read Mitel's Request to Cancel Certificates of Public Convenience and Necessity and
Withdraw Tariffs, and hereby confirm that the statements therein are true and correct to the
best of my knowledge, information, and belief.

i
“—Signature of Affiant

NOTARIAL CERTIFICATE

PROVINCE OF ONTARIO )

TO WIT

I, Sandra Lee Felskie, a Notary Public in and for the Province of Ontario, by royal authority

duly appointed, residing at the City of Ottawa, in the said Province, do certify that the signature of
Gregory James Hiscock on the attached Affidavit dated . Ju |, , 3D 014, is authentic,

IN TESTIMONY WHEREOF I have hereunto subscribed my name and affixed my seal of office

at Ottawa, Ontario, this_3Dtday of _Ju l‘j , 2019,

SANDRA LEE FELSKIE

A Notary Public in and for the
Province of Ontario, CANADA

Sandra Lee + cisxie, Notary Public, City
of Ottawa, limited to the attestation of
instruments and the taking of affidavits,
for Mitel Networks Corporation and its
subsidiaries, associates and affiliates.
Expires April 27, 2021.
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