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Indicator Definitions

PETITION
Qwest Corporation d/b/a CenturyLink QC (“CenturyLink” or “CenturyLink
QC”) requests that the Commission modify the Performance Indicator Definitions
(“PIDs”) and Performance Assurance Plan (“PAP”) portions of its interconnection
agreements (“ICAs”) with each Utah CLEC.1 More specifically, CenturyLink requests
that the Commission amend the existing PAP and PIDs by deleting references to
products and network elements for which the FCC recently ruled that Regional Bell
Operating Companies (“RBOCs”) like CenturyLink will no longer be required to offer.
In support of this Petition, CenturyLink offers the following:

1

The PIDs are included as Exhibit B to each ICA; the PAP is Exhibit K.
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I.

Background
1.

The PAP is a self-effectuating performance assurance plan that is

implemented as Exhibit K to interconnection agreements (“ICAs") between
CenturyLink and CLECs that opt to include it in their ICAs. The Performance Indicator
Definitions (“PIDs”) are implemented as Exhibit B to CenturyLink’s ICAs, and contains
the definitions and metrics that support the PAP.
2.

The PAP contains terms and conditions, including performance indicator

definitions, that were established as part of Qwest’s effort, in the early 2000’s, to obtain
Federal Communications Commission (“FCC”) approval, pursuant to 47 U.S.C. § 271, to
enter into the interstate long distance telecommunications market. The PAPs were
negotiated to provide additional assurance of continued appropriate interconnection
and network access between Qwest and CLECs.
3.

The PAP and PIDs, which were originally approved by the Commission

as part of the SGAT, were amended in Utah in Docket No. 09-049-60. In that case,
CenturyLink originally filed for elimination of the QPAP, but subsequently filed a
motion to limit the scope of the proceeding to the elimination of Tier 2 payments.
4.

In ordering that the Tier 2 payments be eliminated as requested by

CenturyLink, the Commission noted:
In further support of its position, the Division notes Qwest has only been
obligated to make Tier 2 payments once in the last eight months. The amount of
the payment was only $150.00. The Division concludes this payment history
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results from Qwest generally meeting the requirements outlined in the QPAP.2
In addition, the Commission that that the “Division concludes this payment history
results from Qwest generally meeting the requirements outlined in the QPAP.”
CenturyLink continues to perform well under the modified QPAP and submits that this
Petition is likewise justified.
5.

Since the last amendment to the PIDs and PAP approved by the

Commission, the FCC eliminated and modified some obligations of RBOCs to provide
certain products and network elements. Specifically, in Petition of US Telecom et al. for
Forbearance, WC Dkt. No. 18-141, Memorandum Opinion and Order, FCC Release 19-72;
Released August 2, 2019 (“UNE Analog Loop and Resale Forbearance Order”), and the
Report and Order on Remand and Memorandum Opinion and Order, FCC Release 19-66;
Released July 12, 2019 (“UNE Transport Order”), (collectively the “2019 Forbearance
Orders”), the Commission eliminated the requirement for RBOCs to continue offering
the avoided cost retail discount to resellers, and also eliminated the requirement for
RBOCs to continue offering analog loops:
We forbear from UNE Analog Loop and Avoided-Cost Resale obligations for
price cap incumbent LECs throughout their local service areas. This forbearance
relief is warranted in light of overwhelming evidence demonstrating the
increasing migration from legacy TDM voice service to IP-based and wireless
voice communications capabilities provided by multiple intermodal providers.
We find it is no longer necessary to require price cap LECs to bear these onceupon-a-time market-opening obligations that today amount to disparate

2

Docket No. 09-049-60, Order (August 22, 2011).
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regulatory burdens that frustrate the transition to advanced communications
services offered over next-generation networks.3
6.

While the FCC’s 2019 Forbearance Orders eliminated these obligations,

those orders also established a transition period. For UNE analog loops, CLECs were
permitted to order new UNE analog loops for six months after the August 2, 2019
effective date of the UNE Analog Loop and Resale Forbearance Order, or until February 2,
2020. CLECs are also permitted to keep existing UNE analog loop arrangements for
three years, or until August 2, 2022.4
7.

The FCC established a similar transition period for the avoided cost resale

discount: New avoided cost resale arrangements could be requested until February 2,
2020, and existing resale discount arrangements can be maintained until August 2,
2022.5
8.
II.

These changes are the subject of this Petition.

ICA Amendments to Implement FCC’s 2019 Forbearance Orders
9.

To implement these changes, CenturyLink has notified impacted CLECs,

and has proposed interconnection agreement amendments to change the language in
the base agreements. A sample copy of the letter and proposed ICA amendments is
attached as Appendix 1 (the precise amendments required may vary depending on the
specific ICA, but the standard sample should provide the Commission with a fair

UNE Analog Loop and Resale Forbearance Order, ¶ 9 (footnotes omitted).
UNE Analog Loop and Resale Forbearance Order, ¶ 23.
5 UNE Analog Loop and Resale Forbearance Order, ¶ 45-46.
3
4
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picture of the proposed amendments to the base ICAs). Those amendments, along with
an amendment to Exhibit A to each contract (Exhibit A contains the ICA pricing
information) will be filed with the Commission once executed.
10.

As compared to amendments to the base ICAs, amendments of PIDs and

PAPs require a separate proceeding independent from the normal ICA amendment
filing process, as outlined in Section 17.2 of the current PAP:
17.2 If CenturyLink QC or CLEC wishes to modify a PID or a PAP provision, the
change must be approved by the Commission. Prior to seeking Commission
approval, CenturyLink QC and CLEC will use the dispute resolution process set
forth in Section 16.0 as the procedure for resolving the issues. Either
CenturyLink or CLEC may submit its proposed modification(s) to the
Commission for approval. The Commission will establish a process for
providing notice and considering such request, including timelines for interested
parties or Staff to oppose the request. If the request is unopposed, the
Commission may grant such request without a hearing or further notice.
Consistent with this requirement, in advance of this filing, CenturyLink notified CLECs,
and reached out to CLECs regarding their position on the proposed amendments –
particularly Integra, which has taken a leadership position among CLECs in past
PID/PAP negotiations and changes. Integra’s representatives informed CenturyLink
that they do not object to the proposed amendments (see email attached as Appendix 2).
11.

To this point, no CLEC has intervened in the filings in the various states

that require them. Commissions in Colorado, Iowa, Nebraska, New Mexico, Minnesota
and South Dakota have already granted the relief requested in this Petition (orders
approving CenturyLink’s petitions are included in Appendix 5).
12.

CenturyLink respectfully requests the Commission to adopt the same
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procedures for approval of this petition that it did in approving CenturyLink’s motion
to eliminate the Tier 2 payments in Docket No. 09-049-60. Like in the case of the
changes in Docket No. 09-049-09, CenturyLink is not aware of any CLEC objections and
has ruled out any opposition from Integra. CenturyLink therefore asks the
Commission, much like it did in Docket No. 09-049-60, to enter provisionally grant this
Petition and set a date 30 days from that order for any interested party to file an
objection. CenturyLink requests that the Commission enter an order on or before June
19, 2020 and set the date for full approval for July 20, 2020.
III.

Proposed Amendments to the PIDs and PAP.
13.

Appendix 3 to this filing contains the redesigned PID/Exhibit B.

Appendix 3A is a clean version, and Appendix 3B shows redlines compared to the
current language. Appendix 4 contains the redesigned PAP/Exhibit K: Appendix 4A is
the clean version, and Appendix 4B shows redlines.
14.

The changes reflected in Appendices 3 and 4 are limited to modifying and

eliminating language necessary to implement the FCC’s 2019 Forbearance Orders with
respect to avoided cost resale and UNE analog loops only; no other provisions,
definitions, or metrics are changed.
15.

The provisions of the redesigned PAP and PIDs in Appendices 3 and 4 are

just, reasonable, and not contrary to the public interest, and to CenturyLink’s
knowledge are unopposed. As set forth in the prayer for relief below, CenturyLink
therefore requests that the Commission approve the redesigned PIDs and PAP to
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replace the existing PAP and PIDs, effective June 1, 2020. Consistent with prior
Commission proceedings and orders amending the PIDs and the PAP, CenturyLink
requests that the Commission deem all existing interconnection agreements that
currently contain the PAP and PIDs be modified to incorporate these revisions, also
effective June 1, 2020, without need for further filings or approvals.
IV.

Request for Relief
16.

CenturyLink requests that the Commission do the following:

17.

Approve Appendices 3A (redesigned PIDs) and 4A (redesigned PAP)

with an effective date of June 1, 2020, to replace the existing PAP and PIDs in Utah;
18.

Deem all existing interconnection agreements that currently contain the

PAP and PIDs be modified to incorporate these revisions, also effective June 1, 2020,
without need for further filings or approvals;
19.

In the event there is no opposition to this Petition within 30 days,

CenturyLink requests that the Petition be granted without a hearing or further filings or
proceedings, preferably at the Commission’s June 16, 2020 Public Meeting;
20.

To the extent there is opposition to this Petition, CenturyLink

recommends that the Commission schedule a technical conference to further discuss the
redesign of the PAP and PIDs consistent with the 2019 Forbearance Orders and to
determine the remaining process in this proceeding.
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Respectfully submitted this 5th day of June, 2020.
CENTURYLINK

By:
William E. Hendricks
Director of Government Affairs and
Associate General Counsel
CenturyLink
902 Wasco Street
Hood River, OR 97031
(541) 387-9430
Tre.Hendricks@CenturyLink.com
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Kimberly J. Povirk, Senior Director
Business Operations Wholesale Sales
100 CenturyLink Dr.
Monroe, LA 71203

[Date]
Via email
[Company Name]
[Attention]
[Address]
[City, State Zip]
Re:

Notice of Filing of Modifications to Qwest Corporation Performance Approval Plan

Dear [COMPANY NAME]
The purpose of this letter is to provide notice that Qwest Corporation dba CenturyLink QC
(“CenturyLink”) is filing modifications to the Qwest Performance Assurance Plan (“PAP”) in all of
its states. CenturyLink is requesting that the applicable state commission(s) approve the changes
CenturyLink is proposing for the PAP and the applicable Performance Indicator Definitions
(“PIDs”) in accordance with the Change in Law from the Petition of USTelecom for Forbearance
et al., WC Dkt. No. 18-141, Memorandum Opinion and Order, FCC-19-72; Released August 2,
2019 (“UNE Analog Loop and Resale Forbearance Order”), and the Report and Order on Remand
and Memorandum Opinion and Order, FCC-19-66; Released July 12, 2019 (“UNE Transport
Order”), collectively referred to as the (“Forbearance Orders”).
As you know, CenturyLink has requested amendments to its Interconnection Agreements (“ICAs”)
with all CLEC customers in order to amend the applicable Interconnection Agreements to
implement the Forbearance Orders. Similarly, it is necessary to modify the PAP consistent with
the ICAs to appropriately implement the Forbearance Orders. These modifications will be filed
as discussed herein, as required by Section 17.2 of the PAP. The modifications are limited to the
products and functions for which CenturyLink is no longer required to provide in ICAs as a result
of the Forbearance Orders. CenturyLink has limited the changes in PID measurements and the
PAP to implement the Change in Law.
Please do not hesitate to contact intagree@centurylink.com with any questions you may have on
the PAP modifications. Thank you in advance for your cooperation.

Sincerely,
Kimberly J. Povirk
Senior Director Business Operations Wholesale Sales

PID-PAP/UNE-Resale Forbearance Notice-(L-Q) (v.02.07.2020)

Unbundled Network Elements (UNEs) - Resale Forbearance Amendment
to the Interconnection Agreement between
Qwest Corporation dba CenturyLink QC
and
[CLEC]
for the State of

This is an Amendment (“Amendment”) to the Interconnection Agreement between Qwest
Corporation dba CenturyLink QC (“CenturyLink”), a Colorado corporation, and [CLEC] (“CLEC”).
CenturyLink and CLEC shall be known jointly as the “Parties”.
RECITALS
WHEREAS, the Parties entered into an Interconnection Agreement (“Agreement”) for service in
the state of ____________which was approved by the Commission on __[date]___; and
NOTE: USE THE FOLLOWING RECITAL, IN PLACE OF THE ONE ABOVE, IF CLEC
OPTED INTO ANOTHER CLEC’S AGREEMENT IN THE STATE OF WASHINGTON.
WHEREAS, the Parties entered into an Interconnection Agreement (“Agreement”) for service in
the state of Washington which was allowed to go into effect by the Washington Utilities and
Transportation Commission (“Commission”); and
WHEREAS, on July 12, 2019, the Federal Communications Commission (the, “FCC” or
“Commission”) released Order FCC 19-66, a Report and Order on Remand and Memorandum
Opinion and Order in WC Docket Nos. 18-141, et al (the “UNE Transport Order”), which became
effective upon release; and
WHEREAS, on August 2, 2019, the FCC released Order FCC 19-72, a Memorandum Opinion
and Order in WC Docket 18-141 (the “UNE Analog Loop and Resale Forbearance Order”),
which became effective upon release (together, with the UNE Transport Order, collectively
referred to as the “Forbearance Orders”); and
WHEREAS, the Parties agree that the Forbearance Orders are changes in Applicable Law that,
pursuant to the terms of the Agreement, must be incorporated through and amendment to the
Agreement; and
WHEREAS, in order to implement the terms of the Forbearance Orders and consistent with the
terms of the Agreement regarding changes in Applicable Law, the Parties desire to amend the
Agreement further under the terms and conditions contained herein.
AGREEMENT
NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained
in this Amendment and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the Parties agree as follows:
Amendment Terms
The Agreement is hereby amended by adding terms and conditions for Unbundled Network
Elements (UNEs) and Resale as set forth in attachments and Exhibit A to this Amendment,
attached hereto and incorporated herein by this reference. Any capitalized terms not defined
specifically in this Amendment are as defined in the Agreement.
Date/initials/UNE-Resale Forbearance Amd/CLEC name/state
Q Amendment to CDS-000000-0000 (v.01.22.2020-1)
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Effective Date
This Amendment shall be deemed effective upon approval by the Commission, or by being
permitted to go into effect by operation of law; however, the Parties may agree to implement the
provisions of this Amendment upon execution. To accommodate this need, CLEC must
generate, if necessary, an updated Customer Questionnaire. The Parties agree that so long as
CenturyLink implements the billing changes and the true-up as set forth below, the CLEC's bills
shall be deemed accurate and adjusted without error.
Further Amendments
Except as modified herein, the provisions of the Agreement shall remain in full force and effect.
The provisions of this Amendment, including the provisions of this sentence, may not be
amended, modified or supplemented, and waivers or consents to departures from the provisions
of this Amendment may not be given without the written consent thereto by both Parties'
authorized representative. No waiver by any Party of any default, misrepresentation, or breach
of warranty or covenant hereunder, whether intentional or not, will be deemed to extend to any
prior or subsequent default, misrepresentation, or breach of warranty or covenant hereunder or
affect in any way any rights arising by virtue of any prior or subsequent such occurrence.
Entire Agreement
The Agreement as amended (including the documents referred to herein) constitutes the full
and entire understanding and agreement between the Parties with regard to the subjects of the
Agreement as amended and supersedes any prior understandings, agreements, or
representations by or between the Parties, written or oral, to the extent they relate in any way to
the subjects of the Agreement as amended.
The Parties intending to be legally bound have executed this Amendment as of the dates set
forth below, in multiple counterparts, each of which is deemed an original, but all of which shall
constitute one and the same instrument.
[CLEC]

Qwest Corporation dba CenturyLink QC

Signature

Signature

Name Printed/Typed

Kimberly J. Povirk
Name Printed/Typed

Title

Sr. Dir. Bus. Ops Wholesale Sales
Title

Date

Date
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ATTACHMENT 1
1. Resale Provisions – Pursuant to the Forbearance Orders, CLEC’s ability to order new
services and retain existing services from CenturyLink for resale pursuant to Sections 6,
including Directory Listings and Directory Assistance that pertain to Resale, of the
Agreement are altered as follows:
a. Effective Date to February 2, 2020 – During the time period from the Effective
Date of this Amendment until February 2, 2020, CLEC may order any services
for resale pursuant to the applicable terms and conditions of the Agreement. In
addition, CLEC may make changes in existing resold services, also pursuant to
the applicable terms of the Agreement, until February 2, 2020.
b. February 2, 2020 to August 2, 2022 – After February 2, 2020, CLEC cannot
order any services for resale from CenturyLink pursuant to the applicable
provisions of the Agreement. Any orders for new services for resale will be
pursuant solely to the terms of the applicable Tariff for the service including any
ICB agreements entered into under the applicable Tariffs.
i. For any services procured for resale under the terms of the Agreement
(“Existing Resale Services”) on February 2, 2020 or prior, CenturyLink will
continue to provide such Existing Resale Services pursuant to the terms
of the Agreement, including any discounts delineated in Exhibit A of the
Agreement.
ii. CLEC cannot make any changes to such Existing Resale Services, as
they will be treated in a “grandfathered” status, with continued receipt or
disconnection of the Existing Resale Services the only options under the
Agreement available to CLEC. If CLEC issues an order to change such
services, it will be treated as new services for resale and will be provided
solely under the Tariffs, rather than under the Agreement.
iii. CLEC agrees that it will no longer submit any orders for resale services
under the Agreement from CenturyLink after February 2, 2020. CLEC
agrees that it is the CLEC’s responsibility to ensure that no further orders
for resold services under the Agreement are submitted after February 2,
2020. If resold services are ordered after February 2, 2020 CLEC agrees
that the Agreement is no longer in effect and resold services are being
ordered per the applicable tariff at the full rates in the tariff.
1. In order to ensure compliance with these provisions, the Parties
agree that CenturyLink, on no more than quarterly basis,
CenturyLink may conduct an audit of CLEC’s order activity after
February 2, 2020, in order to identify any mistaken instances of
attempting to order resold services under the terms of the
Agreement.
2. Should such instances occur, the Parties further agree that
CenturyLink may issue a bill using the effective date of the
changes that the applicable service was originally ordered
(“Resale True-Up Bill”) removing the discount for such services
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and billing under the Tariffs at full tariffed prices. CLEC agrees
not to contest such Resale True-Up Bills unless such billing is not
consistent with the applicable Tariff.
c. After August 2, 2022 – The Parties agree that CenturyLink will no longer provide
any Existing Resold Services under the terms of the Agreement after August 2,
2022. CLEC is solely responsible for either disconnecting such Existing Resold
Services prior to August 2, 2022 or ordering them as new services under the
applicable Tariffs.
2. UNE Analog Loops – Pursuant to the terms of the Forbearance Orders, the terms and
conditions under which CLEC may order and maintain Analog Unbundled Loops, as
defined in Section 9.2.2 provided in the Agreement and Two-Wire/Four-Wire Unbundled
Distribution Loop, as provided in Section 9.3.2.1.1 of the Agreement (together, referred
to as “Analog Unbundled Loops”) are altered as follows:
a. Effective Date to February 2, 2020 - During the time period from the Effective
Date of this Amendment until February 2, 2020, CLEC may order Analog
Unbundled Loops pursuant to the applicable terms and conditions of the
Agreement. In addition, CLEC may make changes in existing Analog Unbundled
Loop arrangements, also pursuant to the applicable terms of the Agreement.
b. February 2, 2020 to August 2, 2022 - After February 2, 2020, CLEC cannot
order any Analog Unbundled Loops from CenturyLink pursuant to the applicable
provisions of the Agreement.
i. For any Unbundled Analog Loops procured under the terms of the
Agreement (“Existing Analog Loops”) on February 2, 2020 or prior,
CenturyLink will continue to provide such Existing Analog Loops pursuant
to the terms of the agreement, including the applicable rates delineated in
Exhibit A of the Agreement.
ii. CLEC cannot make any changes to such Existing Analog Loops, as they
will be treated in a “grandfathered” status, with continued receipt or
disconnection of the Existing Analog Loops the only options under the
Agreement available to CLEC. If CLEC issues an order to change such
services, it will be treated as a conversion to Special Access services
being provided solely under the Tariffs, rather than under the Agreement.
iii. CLEC agrees that it will no longer submit any orders for Unbundled
Analog Loops under the Agreement from CenturyLink after February 2,
2020. CLEC agrees that it is the responsibility of the CLEC to ensure that
no further orders for such Analog Unbundled Loops under the Agreement
are submitted after February 2, 2020.
1. In order to ensure compliance with these provisions, the Parties
agree that CenturyLink, on a no more than quarterly basis, may
conduct an audit of CLEC’s order activity after February 2, 2020,
in order to identify any mistaken instances of attempting to order
Analog Unbundled Loops under the terms of the Agreement.
2. Should such instances occur, the Parties further agree that
CenturyLink will request CLEC to disconnect such services and

Date/initials/UNE-Resale Forbearance Amd/CLEC name/state
Q Amendment to CDS-000000-0000 (v.01.22.2020-1)

4

ATTACHMENT 1

order them as new by ordering the Special Access service under
the applicable Tariff, changing the applicable rate charged, and
CenturyLink may issue a bill using the effective date of the
changes that the applicable Unbundled Analog Loop was
originally ordered (“Analog Loop True-Up Bill”). CLEC agrees not
to contest such Analog Loop True-Up Bills unless such billing is
not consistent with the applicable Tariff.
iv. CLEC agrees that any provisions in the Agreement that provide for Line
Splitting or Loop Splitting are also removed and may no longer be
ordered, as they all involve an order of an Unbundled Analog Loop. Any
existing arrangements will be maintained during the time period of this
section.
c. After August 2, 2022 - The Parties agree that CenturyLink will no longer provide
any Unbundled Analog Loops under the terms of the Agreement after August 2,
2022, including any arrangements for Line Splitting or Loop Splitting. CLEC is
solely responsible for either disconnecting such Analog Unbundled Loops prior to
August 2, 2022 or converting the to a service under the applicable Tariffs. For
any Analog Unbundled Loops in place as of August 2, 2022, CLEC agrees that
CenturyLink will convert any such Analog Unbundled Loops to the appropriate
Special Access service under the applicable Tariff, and CLEC is then responsible
for such services under that Tariff. In addition, should any charges be necessary
as part of that conversion, CLEC agrees that it is responsible for payment of such
charges and will not dispute application of such charges necessary for the
conversion. As Line Splitting and Loop Splitting are not available service under
CenturyLink’s Tariffs, CLEC must convert to alternative arrangements that meet
its needs, as such arrangements will otherwise be terminated after August 2,
2022.
d. Alternative Analog Unbundled Loops Commercial Arrangements – The
Parties understand and agree that the Forbearance Orders specifically permit
alternative commercial arrangements for the provision of UNEs that are impacted
by the Forbearance Orders. Nothing in this Amendment either requires
CenturyLink to enter into such alternative arrangements or prohibits the Parties
from reaching an agreement on terms and conditions of such alternative
arrangements. The Parties agree that nothing in such alternative arrangement
would ever be intended to change any of the obligations under this Agreement,
rather to be in parallel to the terms and conditions of the Agreement.
e. UNE Combinations – Any UNE Combinations provided under the Agreement
that might include UNE Analog Loop are also treated as UNE Analog Loops
under this Agreement.
3. UNE Transport - Pursuant to the terms of the Forbearance Orders, the terms and
conditions under which CLEC may order and maintain Unbundled Dedicated Interoffice
Transport (“UDIT”), as provided in Section 9.6.1.1 of the Agreement and Enhanced
Extended Loop (“EEL”), as provided in Section 9.23.3.7 of the Agreement (together,
referred to as “UNE Transport”) are altered as follows:
a. Effective Date to January 12, 2020 - During the time period from the Effective
Date of this Amendment until January 12, 2020, CLEC may order UNE Transport
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pursuant to the applicable terms and conditions of the Agreement. In addition,
CLEC may make changes in existing UNE Transport arrangements, also
pursuant to the applicable terms of the Agreement.
b. January 12, 2020 to July 12, 2022 - After January 12, 2020, CLEC cannot order
any UNE Transport from CenturyLink pursuant to the applicable provisions of the
Agreement that has each endpoint in one of the Serving Wire Centers listed on
the Wholesale website: http://www.centurylink.com/wholesale/clecs/nta.html#UNE-F
to this Amendment (“Forbearance UNE Transport”). For any UNE Transport that
does not meet the definition of Forbearance UNE Transport, such UNE Transport
will continue to be available and provided under the terms of the Agreement,
including the terms under which it may be withdrawn.
i. For any Forbearance UNE Transport procured under the terms of the
Agreement (“Existing Forbearance UNE Transport”) on January 12, 2020
or prior, CenturyLink will continue to provide such Existing Forbearance
UNE Transport pursuant to the terms of the Agreement, including the
applicable rates delineated in Exhibit A of the Agreement.
ii. CLEC cannot make any changes to such Existing UNE Transport, as they
will be treated in a “grandfathered” status, with continued receipt or
disconnection of the Existing UNE Transport the only options under the
Agreement available to CLEC. If CLEC issues an order to change such
services, it will be treated as a conversion to Special Access services
being provided solely under the Tariffs, rather than under the Agreement.
iii. CLEC agrees that it will no longer submit any orders for Forbearance
UNE Transport under the Agreement from CenturyLink after January 12,
2020. CLEC agrees that it is the CLEC’s responsibility to ensure that no
further orders for such Forbearance UNE Transport under the Agreement
are submitted after January 12, 2020.
1. In order to ensure compliance with these provisions, the Parties
agree that CenturyLink, on a no more than quarterly basis, may
conduct an audit of CLEC’s order activity after January 12, 2020,
in order to identify any mistaken instances of attempting to order
Forbearance UNE Transport under the terms of the Agreement.
2. Should such instances occur, the Parties further agree that
CenturyLink will convert such services to the Special Access
service under the applicable Tariff, changing the applicable rate
charged as needed, and issue a bill to make the effective date of
the charges be the date the applicable Forbearance UNE
Transport was originally ordered (“UNE Transport True-Up Bill”).
CLEC agrees not to contest such UNE Transport True-Up Bills
unless such billing is not consistent with the applicable Tariff.
c. After July 12, 2022 - The Parties agree that CenturyLink will no longer provide
any Forbearance UNE Transport under the terms of the Agreement after July 12,
2022. CLEC is solely responsible for either disconnecting such Forbearance
UNE Transport prior to July 12, 2022 or converting to Special Access service
under the applicable Tariffs. For any Forbearance UNE Transport in place as of
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July 12, 2022, CLEC agrees that CenturyLink will convert any such Forbearance
UNE Transport to the appropriate Special Access service under the applicable
Tariff, and CLEC is then responsible for such services under that Tariff. In
addition, should any charges be necessary as part of that conversion, CLEC
agrees that it is responsible for payment of such charges and will not dispute
application of such charges necessary for the conversion.
d. Alternative UNE Transport Commercial Arrangements – The Parties
understand and agree that the Forbearance Orders specifically permit alternative
commercial arrangements for the provision of UNEs that are impacted by the
Forbearance Orders. Nothing in this Amendment either requires CenturyLink to
enter into such alternative arrangements or prohibits the parties from reaching an
agreement on terms and conditions of such alternative arrangements. The
Parties agree that nothing in such alternative arrangement would ever be
intended to change any of the obligations under this Agreement, rather to be in
parallel to the terms and conditions of the Agreement.

Date/initials/UNE-Resale Forbearance Amd/CLEC name/state
Q Amendment to CDS-000000-0000 (v.01.22.2020-1)
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Service Performance Indicator Definitions (PID)

CenturyLink QC

ICA Exhibit B

PID Version 10.1

QWEST CORPORATION DB
PERFORMANCE INDICATOR DEFINITIONS (PID)

SERVICE

PID Version 10.1
Introduction
CenturyLink QC will report performance results for the service performance indicators
defined herein. CenturyLink QC will report separate performance results associated with
the services it provides to Competitive Local Exchange Carriers (CLECs) in aggregate
(except as noted herein), to CLECs individually and, as applicable, to CenturyLink QC's
retail customers in aggregate. Within these categories, performance results related to
service provisioning and repair will be reported for the products listed in each definition.
Reports for CLECs individually will be subject to agreements of confidentiality and/or
nondisclosure.
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GA-1 Gateway Availability LSR
Purpose:
Evaluates the quality of CLEC access to the gateway systems offered by CenturyLink QC for
CLECs to submit LSRs and associated systems that facilitate access to the gateway(s),
focusing on the extent they are actually available to CLECs.
Description:
GA-1-<Name of LSR Gateway or Associated System> NOTE 1: Measures the availability of the
gateway interfaces through which CLECs process LSRs, and reports the percentage
of Scheduled Availability Time the interface is available for view and/or input.
Scheduled Up Time hours for preorder, order, and provisioning transactions are
based on the currently published hours of availability found on the following
website: http://www.centurylink.com/wholesale/cmp/ossHours.html.
Time Gateway is Available to CLECs is equal to Scheduled Availability Time minus
Outage Time.
Scheduled Availability Time is equal to Scheduled Up Time minus Scheduled Down Time.
Scheduled Down Time is time identified and communicated that the interface is not
available due to maintenance and/or upgrade work. Notification of Scheduled Down Time
for routine maintenance and/or upgrade work will be provided no less than 48 hours in
advance.
An outage is a critical or serious loss of functionality, attributable to the specified gateway
determined by CenturyLink QC technicians through the use of verifiable data, collected
from the affected customer(s) and/or from mechanized event management systems.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
Disaggregation Reporting: Region-wide level.
aggregate results
Formula:
([Number of Hours and Minutes Gateway or system is Available to CLECs During Reporting
Period] [Number of Hours and Minutes of Scheduled Availability Time During Reporting
Period]) x 100
Exclusions: None
Product Reporting: Reported by gateway or
Standard: Diagnostic
associated system, for each LSR submittal gateway
and for each system that facilitates access to the
LSR gateway(s), to the extent availability is not
counted as part of the LSR-processing gateway(s).
Availability:
Available
Notes:
(Prior to turn-up of new systems that replace 1.
-1-IMA-1NOTE 2
those addressed in this measurement,
-1parties will work together to establish a time
gateways or systems being limited to
frame for reporting and review of the new
those that replace these gateways.
measure.)
2. GA-1-XML replaces the former GA-8 PID.
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GA-3 Gateway Availability Repair
Purpose:
Evaluates the quality of CLEC access to the gateway interface offered by CenturyLink QC
for CLECs to electronically submit repair trouble tickets, focusing on the extent the gateway
is actually available to CLECs.
Description:
GA-3-<Name of Repair Gateway> NOTE 1: Measures the availability of the gateway
interface(s) through which CLECs submit repair troubles and reports the percentage of
scheduled availability time the interface is available.
Scheduled Up Time hours are based on the currently published hours of availability
found on the following website:
http://www.centurylink.com/wholesale/cmp/ossHours.html.
Time Gateway is Available to CLECs is equal to Scheduled Availability Time minus
Outage Time.
Scheduled Availability Time is equal to Scheduled Up Time minus Scheduled Down
Time.
Scheduled Down Time is time identified and communicated that the interface is not
available due to maintenance and/or upgrade work. Notification of Scheduled Down
Time for routine maintenance and/or upgrade work will be provided no less than 48
hours in advance.
An outage is a critical or serious loss of functionality, attributable to the specified
outage is determined by CenturyLink QC technicians through the use of verifiable data,
collected from the affected customer(s) and/or from mechanized event management
systems.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
aggregate results

Disaggregation Reporting: Region-wide level.

Formula:
([Number of Hours and Minutes Gateway is Available to CLECs During Reporting Period]
[Number of Hours and Minutes of Scheduled Availability During Reporting Period]) x 100
Exclusions: None
Product Reporting: Reported by system,
for each repair trouble submittal gateway.

Standard:

Availability: Available
(Prior to turn-up of new systems that
replace those addressed in this
measurement, parties will work together to
establish a time frame for reporting and
review of the new measure.)

1. Notes:

Diagnostic

-3-EB-3with other gateways or
systems being limited to those that replace
these gateways.
2. GA-3-Repair GUI replaces the former GA6-GUI-Repair PID.
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GA-4 System Availability ASR
Purpose:
Evaluates the quality of CLEC batch access to electronic systems offered by CenturyLink
QC for CLECs to submit ASRs, focusing on the extent the systems are actually available to
CLECs.
Description:
GA-4-<Name of ASR-processing System> NOTE 1: Measures the availability of the electronic
ASR submittal system and reports the percentage of scheduled availability time the system
is available.
Scheduled Up Time hours are based on the currently published hours of availability
found on the following website: http://www.centurylink.com/wholesale/cmp/ossHours.html.
Time System is Available to CLECs is equal to Scheduled Availability Time minus
Outage Time.
Scheduled Availability Time is equal to Scheduled Up Time minus Scheduled Down
Time.
Scheduled Down Time is time identified and communicated that the system is not
available due to maintenance and/or upgrade work. Notification of Scheduled Down
Time for routine maintenance and/or upgrade work will be provided no less than 48
hours in advance.
An outage is a critical or serious loss of functionality, attributable to the specified
outage is determined by CenturyLink QC technicians through the use of verifiable data,
collected from the affected customer(s) and/or from mechanized event management
systems.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
aggregate results

Disaggregation Reporting: Region-wide
level.

Formula:
([Number of Hours and Minutes EXACT is Available to CLECs During Reporting Period]
[Number of Hours and Minutes of Scheduled Availability During Reporting Period]) x 100
Exclusions: None
Product Reporting: Reported by system,
for each ASR submittal gateway.
Availability:
Available
(Prior to turn-up of new systems that
replace those addressed in this
measurement, parties will work together to
establish a time frame for reporting and
review of the new measure.)

Standard:

Diagnostic

Notes:
1.
-4gateways or systems being limited to
those that replace this system.
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GA-7 Timely Outage Resolution following Software Releases
Purpose:
Measures the timeliness of resolution of gateway or system outages attributable to
software releases for specified OSS interfaces, focusing on CLEC-affecting software
releases involving the specified gateways or systems.
Description:
Measures the percentage of gateway or system outages, which are attributable to OSS
system software releases and which occur within two weeks after the implementation of the
OSS system software releases, that are resolved NOTE 1 within 48 hours of detection by the
CenturyLink QC monitoring group or reporting by a CLEC/co-provider.
Includes software releases associated with the following OSS interfaces in CenturyLink
QC: LSR-processing gateway(s), repair trouble report-processing gateway(s), and
ASR-processing system(s) or gateway(s).NOTE 2
An outage for this measurement is a critical or serious loss of functionality, attributable
customers or data loss NOTE 3 on the CenturyLink QC side of the interface. An outage is
determined by CenturyLink QC technicians through the use of verifiable data, collected
from the affected customer(s) and/or from mechanized event management systems.
The outage resolution time interval considered in this measurement starts at the time
onitoring group detects a failure, or at the date/time of the first
transaction sent to CenturyLink QC that cannot be processed (i.e. lost data), and ends
with the time functionality is restored or the lost data is recovered.
Reporting Period: Monthly
Unit of Measure: Percent
Reporting Comparisons: CLEC
Aggregate

Disaggregation Reporting: Region-wide level.

Formula:
[(Total outages detected within two weeks of a Software Release that are resolved within
48 hours of the time CenturyLink QC detects the outage) ÷ (Total number of outages
detected within two weeks of Software Releases resolved in the Reporting Period)] x 100
Exclusions:
Outages in releases prior to any CLEC migrating to the release.
Duplicate reports attributable to the same software defect.
Product Reporting: None
Standards: Diagnostic
Availability:
Available

Notes:
1.
as experienced by the CLEC.
2.
-GUI, IMA-XML, CEMR, EXACT, and EB-TA,
with other gateways or systems being limited to those that replace
these gateways/systems.
3. For data loss to be considered for GA-7, a functional
acknowledgement must have been provided for the data in
question (e.g., LSR ID or trouble ticket number).
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PO-1 Pre-Order/Order Response Times
Purpose:
Evaluates the timeliness of responses to specific preordering/ordering queries for CLECs
Description:
PO-1-<Gateway Type> NOTE 1: Measures the time interval between query and response for
specified pre-order/order transactions through the electronic interface.
Measurements are made using a system that simulates the transactions of requesting
pre-ordering/ordering information from the underlying existing OSS. These simulated
transactions are made through the operational production interfaces and existing systems
in a manner that reflects, in a statistically-valid manner, the transaction response times
experienced by CLEC service representatives in the reporting period.
The time interval between query and response consists of the period from the time the
transaction request was "sent" to the time it is "received" via the gateway interface.
A query is an individual request for the specified type of information.
Reporting Period: One month
Unit of Measure:
Seconds
Reporting
Disaggregation Reporting: Region-wide level. Results are reported by
Comparisons: gateway type
CLEC
aggregate.
Results are reported separately for each of the following transaction types,
to the extent they are offered through the gateway type: NOTES 2, 3, & 4
1. Appointment Scheduling (Due Date Reservation, where appointment
is required)
2. Service Availability Information
3. Facility Availability
4. Street Address Validation
5. Customer Service Records
6. Telephone Number
7. Loop Qualification Tools
8. [Left intentionally blank to preserve numbering]
9. Connecting Facility Assignment
10. Meet Point Inquiry
Where available through the gateway type, in addition to reporting total
response time, response times for each of the above transactions will be
reported in two parts: (a) time to access the request screen, and (b) time to
receive the response for the specified transaction. For above transaction
number 6, Telephone Number, a third part (c) accept screen, will be
reported, where available from the gateway type. Otherwise,
request/response will be reported as a combined number.
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PO-1

Pre-Order/Order Response Times (continued)

Formula:
[(Query Response Date & Time) (Query Submission Date & Time)]
Queries Submitted in Reporting Period)

(Number of

Exclusions:
Rejected requests/errors, and timed out transactions
Product Reporting:
None

Standards:

Availability:
Available

Notes:
1.
-1-12. As additional transactions, currently done manually, are
mechanized, they will be measured and added to or included in
the above list of transactions, as applicable.
3. Results based on a weighted combination of mechanized
system tools used in providing the response(s), as applicable,
such as ADSL Loop Qualification and Raw Loop Data Tool.
4. In the event that a measured gateway type is replaced and a
specified transaction type is not conducive to measurement via

Diagnostic

interested parties will work together to determine whether and
how such transaction(s) can and should be measured.
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PO-2 Electronic Flow-through
Purpose:
Monitors the extent CenturyLink QC's processing of CLEC Local Service Requests (LSRs)
is completely electronic, focusing on the degree that electronically-transmitted LSRs flow
directly to the service order processor without human intervention or without manual
retyping.
Description:
PO-2A - Measures the percentage of all electronic LSRs that flow from the specified
electronic gateway interface to the service order processor (SOP) without any human
intervention.
Includes all LSRs that are submitted electronically during the reporting period, subject to
exclusions specified below.
PO-2B Measures the percentage of all flow-through-eligible LSRs NOTE 1 that flow from
the specified electronic gateway interface to the SOP without any human intervention.
Includes all flow-through-eligible LSRs that are submitted electronically during the
reporting period, subject to exclusions specified below.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level (per
aggregate, individual CLEC
multi-state system serving the state).
Formula:
PO-2A = [(Number of Electronic LSRs that pass from the Gateway Interface to the SOP
without human intervention) (Total Number of Electronic LSRs that pass
through the Gateway Interface)] x 100
PO-2B = [(Number of flow-through-eligible Electronic LSRs that actually pass from the
Gateway Interface to the SOP without human intervention) (Number of flowthrough-eligible Electronic LSRs received through the Gateway Interface)] x 100
Exclusions:
Rejected LSRs and LSRs containing CLEC-caused non-fatal errors.
Non-electronic LSRs (e.g., via fax or courier).
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Duplicate LSR numbers.
Invalid start/stop dates/times.
Product Reporting:
Standards:
NOTE
2
Diagnostic
Existing Resale Services
Unbundled Loops (with or without Local Number Portability includes Existing Analog Loops NOTE 2
Local Number Portability (includes Existing Analog Loops
NOTE 2)
Availability: Available Notes:
1. The list of LSR types classified as eligible for flow through is
matrix also includes availability for enhancements to flow
through. Matrix will be distributed through the CMP process.
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PO-2

Electronic Flow-through (continued)
2. Product Reporting begins 2/2/20 and ends 8/2/22. See
definition of terms for product description.
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PO-3 LSR Rejection Notice Interval
Purpose:
Monitors the timeliness with which CenturyLink QC notifies CLECs that electronic and
manual LSRs were rejected.
Description:
Measures the interval between the receipt of a Local Service Request (LSR) and the
rejection of the LSR for standard categories of errors/reasons.
Includes all LSRs submitted through the specified interface that are rejected during the
reporting period.
Standard reasons for rejections are: missing/incomplete/mismatching/unintelligible
information, duplicate request or LSR/PON (purchase order number), no separate LSR
for each account telephone number affected, no valid contract, no valid end user
verification, account not working in CenturyLink QC territory, service-affecting order
pending, request is outside established parameters for service, and lack of CLEC
response to CenturyLink QC question for clarification about the LSR.
Included in the interval is time required for efforts by CenturyLink QC to work with the
CLEC to avoid the necessity of rejecting the LSR.
With hours: minutes reporting, hours counted are business hours for manual rejects
Business hours are defined as time during normal business hours of the Wholesale
Delivery Service Centers, except for PO-3C in which hours counted are workweek clock
hours.
Reporting Period: One month
Unit of Measure: Hours: Minutes
Reporting
Disaggregation Reporting: Statewide
Comparisons: CLEC
PO-3C, LSRs received via facsimile
aggregate and individual
PO-3X, LSRs received electronically and rejected manually
CLEC results
Formula:
[(Date and time of Rejection Notice) (Date and time of LSR receipt)] (Total number of
LSR Rejection Notifications)
Exclusions:
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Duplicate LSR numbers.
Invalid start/stop dates/times.
Product Reporting: Not applicable
Standards:
Diagnostic
Availability:

Available

Notes:
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PO-5 Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which CenturyLink QC returns Firm Order Confirmations
(FOCs) to CLECs in response to LSRs/ASRs received from CLECs, focusing on the
degree to which FOCs are provided within specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs
Includes all LSRs/ASRs that are submitted through the specified interface or in the
specified manner (i.e., facsimile) that receive an FOC during the reporting period,
subject to exclusions specified below. (Acknowledgments sent separately from an FOC
(are not included.)
For PO-5A, the interval measured is the period between the LSR received date/time
(based on scheduled up time)
(notification date and time).
For PO-5B, 5C, and 5D, the interval measured is the period between the application
date and time
notification (notification date and time).
gateway, (2) that involve no manual intervention, and (3) for which FOCs are provided
mechanically to the CLEC. NOTE 2
gateway and involve manual processing.
facsimile) and processed manually.
ASRs are measured only in business days.
LSRs will be evaluated according to the FOC interval categories shown in the
based on the number of lines/services requested on the
LSR or, where multiple LSRs from the same CLEC are related, based on the combined
number of lines/services requested on the related LSRs.
Reporting Period: One month
Unit of Measure: Percent
Reporting
Comparisons:
CLEC aggregate
and individual
CLEC results

Disaggregation Reporting: Statewide level (per multi-state system
serving the state).
Results for this indicator are reported as follows:
PO-5A: * FOCs provided for fully electronic LSRs
PO-5B: * FOCs provided for electronic/manual
PO-5C: * FOCs provided for manual LSRs received via Facsimile.
PO-5D:
FOCs provided for ASRs requesting LIS Trunks.
* Each of the PO-5A, PO-5B and PO-5C measurements listed
above will be further disaggregated (a,b,c) in product reporting
below
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PO-5 Firm Order Confirmations (FOCs) On Time (continued)
Formula:
PO(LSR received date/time (based on scheduled up time)
(Total Number of original FOC Notifications transmitted for the service category in
the reporting period)} x 100
PODate & Time) service category involved] (Total Number of original FOC Notifications transmitted
for the service category in the reporting period)} x 100
Exclusions:
LSRs/ASRs involving individual case basis (ICB) handling based on quantities of lines,
projects.
Hours on Weekends and holidays. (Except for PO-5A which only excludes hours
outside the scheduled up time).
LSRs with CLEC-requested FOC arrangements different from standard FOC
arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Duplicate LSR numbers.
Invalid start/stop dates/times.
Additional PO-5D exclusion:
Records with invalid application or confirmation dates.
Product Reporting: Standards:
For PO-5A (all):
95% within 20 minutes NOTE 2
For PO-5A, -5B
For PO-5B (all):
90% within standard FOC intervals
and -5C:
(specified below)
(a) Existing
For PO-5C (manual):
90% within standard FOC intervals
Resale Services
specified
below PLUS 24 hours NOTE 3
NOTE 4
For PO-5D (LIS Trunks): 85% within eight business days
(b) Unbundled
Loops and
specified
Unbundled
Network
Elements.
(c) LNP
For PO-5D: LIS
Trunks.

Standard FOC Intervals for PO-5B and PO-5C
Product Group NOTE 1
FOC Interval
NOTE
4
Existing Resale Services
Residence POTS
1-39 lines
NOTE
4
LNP (includes Existing Analog Loops
)1-50 lines
Unbundled Loops
1-24 loops
24 hours
Existing Analog Loops NOTE 4
[included in Product Reporting group (b)]
Sub-Loop Non-Loaded (includes Existing Analog
Loops NOTE 4)
1-24 sub-loops
[included in Product Reporting group (b)]
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PO-5

Firm Order Confirmations (FOCs) On Time (continued)
Enhanced Extended Loops-DS1 (EEL-DS1) 1-24 circuits
[included in Product Reporting group (b)]
Unbundled Loops w/Facility Check (NOTES 2, 3)
[included in Product Reporting group (b)] 1-24 loops
2-Wire Non-Loaded
ADSL-Compatible
XDSL-I Capable
DS1-Capable
For PO-5D:
LIS Trunks
1-240 trunk circuits
Notes:
1. LSRs with quantities above the highest number
specified for each product type are considered ICB.
2. Unbundled Loop with Facility Check can be
processed electronically; however, because this
category always carries a 72-hour FOC interval the
FOC results for this product will appear in PO-5B if
received electronically or PO-5C if received
manually.
3. Unbundled Loop with Facility Check will not add an
additional 24 hours to the 72-hour interval if the LSR
is submitted manually.
4. Product Reporting begins 2/2/20 and ends 8/2/22.
See definition of terms for product description.

48 hours

72 hours

8 business
days

Availability:
Available
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PO-9 Timely Jeopardy Notices
Purpose:
When original due dates are missed, measures the extent to which CenturyLink QC notifies
customers in advance of jeopardized due dates.
Description:
Measures the percentage of late orders for which advance jeopardy notification is provided.
Includes all inward orders (Change, New, and Transfer order types) assigned a due
date by CenturyLink QC and which are completed/closed in the reporting period that
missed the original due date. Change order types included in this measurement consist
of all C orders representing inward activity.
Missed due date orders with jeopardy notifications provided on or after the original due
date is past will be counted in the denominator of the formula but will not be counted in
the numerator.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons:
Disaggregation Reporting: Statewide level.
CLEC aggregate, individual
(This measure is reported by jeopardy notification process
CLEC and CenturyLink QC
as used for the categories shown under Product Reporting.)
Retail results
Formula:
[(Total missed due date orders completed in the reporting period that received jeopardy
notification in advance of original due date) (Total number of missed due date orders
completed in the reporting period)] x 100
Exclusions:

Orders missed for customer reasons.
Records with invalid product codes.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards: Diagnostic, with retail
comparative results also reported as follows:
A Non-Designed Services
A Parity with Retail POTS
B Unbundled Loops Existing Analog
B Parity with Retail POTS
Loops NOTE 1
C LIS Trunks
C Parity with Feature Group D (FGD)
Services
Availability:
Notes:
Available
1. Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description.
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OP-3 Installation Commitments Met
Purpose:
Evaluates the extent to which CenturyLink QC installs services for Customers by the
scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.
All inward orders (Change, New, and Transfer order types) assigned a due date by
CenturyLink QC and which are completed/closed during the reporting period are
measured, subject to exclusions specified below. Change order types included in this
measurement consist of all C orders representing inward activity. Also included are orders
with customer-requested due dates longer than the standard interval.
Completion date on or before the Applicable Due Date recorded by CenturyLink QC is
counted as a met due date. The Applicable Due Date is the original due date or, if
changed or delayed by the customer, the most recently revised due date, subject to the
following: If CenturyLink QC changes a due date for CenturyLink QC reasons, the
Applicable Due Date is the customer-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a CenturyLink QC-initiated, changed due date, if
any.
Reporting Period: One month
Unit of Measure: Percent
Reporting
Comparisons:
CLEC
aggregate,
individual
CLEC and
CenturyLink
QC Retail
results

Disaggregation Reporting: Statewide level.
Results for
OP-3A
OP-3B
OP-3C

MSA-

Dispatches within MSAs;
Dispatches outside MSAs; and
No dispatches.
-

OP-3D
OP-3E

In Interval Zone 1 areas; and
In Interval Zone 2 areas.

Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date)
(Total Orders Completed in the Reporting Period)] x 100
Exclusions:
Disconnect, From (another form of disconnect), and Record order types.
Due dates missed for standard categories of customer and non-CenturyLink QC
reasons. Standard categories of customer reasons are: previous service at the location
did not have a customer-requested disconnect order issued, no access to customer
premises, and customer hold for payment. Standard categories of non-CenturyLink QC
reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
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OP-3

Installation Commitments Met (continued)

Product Reporting:
MSA-Type Disaggregation Resale Residential single line service
Sub-Loop Unbundling Non-Loaded
Zone-Type Disaggregation LIS Trunks
Unbundled Loops:
Analog Loop
2-Wire Non-Loaded Loop
DS1-Capable Loop
xDSL-I Capable Loop
ADSL-Compatible Loop
Enhanced Extended Loops-DS1 (EEL-DS1)
Availability:
Notes:
Available

Standards:
Parity with retail service
90%
Parity with Feature Group D (aggregate)
90%
90%
Parity with retail DS1 Private Line
90%
90%
90%
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OP-4 Installation Interval
Purpose:
Evaluates the timeliness of CenturyLink QC's installation of services for customers,
focusing on the average time to install service.
Description:
Measures the average interval (in business days) NOTE 1 between the application date and
the completion date for service orders accepted and implemented.
Includes all inward orders (Change, New, and Transfer order types) assigned a due
date by CenturyLink QC and which are completed/closed during the reporting period,
subject to exclusions specified below. Change order types for additional lines consist of
all C orders representing inward activity.
Intervals for each measured event are counted in whole days: the application date is
day zero (0); the day following the application date is day one (1).
The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If CenturyLink
QC changes a due date for CenturyLink QC reasons, the Applicable Due Date is the
customer-initiated due date, if any, that is (a) subsequent to the original due date and
(b) prior to a CenturyLink QC-initiated, changed due date, if any. NOTE 2
Time intervals associated with customer-initiated due date changes or delays occurring
after the Applicable Due Date, as applied in the formula below, are calculated by
subtracting the latest CenturyLink QC-initiated due date, if any, following the Applicable
Due Date, from the subsequent customer-initiated due date, if any. NOTE 2
Reporting Period: One month
Unit of Measure: Average Business Days
Reporting
Comparisons:
CLEC
aggregate,
individual
CLEC and
CenturyLink
QC Retail
results

Disaggregation Reporting: Statewide level.
MSAOP-4A
OP-4B
OP-4C
Results for
OP-4D
OP-4E

Dispatches within MSAs;
Dispatches outside MSAs; and
No dispatches.
In Interval Zone 1 areas; and
In Interval Zone 2 areas.

Formula:
[(Order Completion Date) (Order Application Date) (Time interval between the Original
Due Date and the Applicable Date) (Time intervals associated with customer-initiated due
date changes or delays occurring after the Applicable Due Date)] Total Number of Orders
Completed in the reporting period
Explanation: The average installation interval is derived by dividing the sum of installation
intervals for all orders (in business days) NOTE 1 by total number of service orders completed
in the reporting period.
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OP-4

Installation Interval (continued)

Exclusions:
Orders with customer requested due dates greater than the current standard interval.
Disconnect, From (another form of disconnect), and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
MSA-Type Disaggregation Parity with retail service
Resale Residential single line service
6 days
Sub-Loop Unbundling Non-Loaded
Zone-Type Disaggregation Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop
6 days
2-Wire Non-Loaded Loop
6 days
DS1-Capable Loop
5.5 days
xDSL-I Capable Loop
6 days
ADSL-Compatible Loop
6 days
6 days
Enhanced Extended Loops-DS1 (EEL-DS1)
Availability: Notes:
1. For OP-4C, Saturday is counted as a business day for all orders for Resale
Available
Residence, as well as for the retail analogues specified above as standards.
For all other products, under OP-4C and for all products under OP-4A, -4B, 4D, and -4E. saturday is counted as a business day when the service order is
due or completed on Saturday.
2. According to this definition, the Applicable Due Date can change, per
successive customer-initiated due date changes or delays, up to the point
when a CenturyLink QC-initiated due date change occurs. At that point, the
Applicable Due Date becomes fixed (i.e., with no further changes) as the date
on which it was set prior to the first CenturyLink QC-initiated due date change,
if any. Following the first CenturyLink QC-initiated due date change, any
further customer-initiated due date changes or delays are measured as time
intervals that are subtracted as indicated in the formula. These delay time
intervals are calculated as stated in the description. (Though infrequent, in
cases where multiple CenturyLink QC-initiated due date changes occur, the
stated method for calculating delay intervals is applied to each pair of
CenturyLink QC-initiated due date change and subsequent customer-initiated
due date change or delay. The intervals thus calculated from each pairing of
CenturyLink QC and customer-initiated due dates are summed and then
subtracted as indicated in the formula.) The result of this approach is that
CenturyLink QC-initiated impacts on intervals are counted in the reported
interval, and customer-initiated impacts on intervals are not counted in the
reported interval.
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OP-5 New Service Installation Quality
Purpose:
Evaluates the quality of ordering and installing new services (inward line service orders),
focusing on the percentage of newly-installed service orders that are free of
CLEC/customer-initiated trouble reports during the provisioning process and within 30
calendar days following installation completion, and focusing on the quality of CenturyLink
Description:
Measures the percentage of inward line service orders that are free of repair trouble reports
NOTE 2 within 30 calendar days of installation completion, subject to exclusions below.
Orders for new services considered in calculating all components of this performance
indicator are all inward line service orders completed in the reporting period, including
Change (C-type) orders for additional lines/circuits, subject to exclusions shown below.
Change order types considered in these measurements consist of all C orders
representing inward activity. NOTE 1
Orders for new service installations include conversions (Retail to CLEC, CLEC to
CLEC, and same CLEC converting between products).
Repair trouble reports include both out of service and other service affecting conditions,
such as features on a line that are missing or do not function properly upon conversion,
subject to exclusions shown below.
Repair trouble reports are defined as CLEC/customer notifications to CenturyLink QC of
out-of-service and other service affecting conditions for which CenturyLink QC opens
repair tickets in its maintenance and repair management and tracking systems NOTE 3
that are closed in the reporting period or the following month, NOTE 4 subject to
exclusions shown below. NOTE 5
CenturyLink QC is able to open repair tickets for repair trouble reports received from
Reporting Period: One month, reported in arrears (i.e., results Unit of Measure:
first appear in reports one month later than results for
Percent
measurements that are not reported in arrears), in order to
cover the 30-day period following installation.
Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level
aggregate, individual CLEC and
CenturyLink QC Retail results
Formula:
(Number inward line service orders completed in the reporting period Number of inward
line service orders with any repair trouble reports as specified above) (Number of inward
line service orders completed in the reporting period) x 100
Exclusions:
Repair trouble reports attributable to CLEC or coded to non-CenturyLink QC, e.g.:
Customer Action, Non-Telco Plant, Trouble Beyond the Network Interface,
Miscellaneous Non-Dispatch, CPE, Customer Instruction, Carrier, Alternate Provider,
Reports from other than the CLEC/customer that result in a charge if dispatched, Carrier
Action (IEC), Commercial power failure, Customer requested service order activity, and
Other non-CenturyLink QC.
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OP- 5 New Service Installation Quality (continued)
Repair reports coded to disposition codes for referral to another department (i.e., for
non-repair ticket resolutions of non-installation-related problems, except cable cuts,
which are not excluded).
Repair or provisioning trouble reports related to service orders captured as misses under
measurements OP-13 (Coordinated Cuts Timeliness)
Subsequent repair or provisioning trouble reports of any trouble on the installed service
before the original repair or provisioning trouble report is closed.
Service orders closed in the reporting period with App Dates earlier than eight months
prior to the beginning of the reporting period.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Disconnect, From (another form of disconnect) and Record order types. When out of
service or service affecting problems are reported to the call center on conversion and
move requests, the resulting call center ticket will be included in the calculation of the
numerator in association with the related inward order type even when the call center
ticket reflects the problem was caused by the Disconnect or From order.
Records involving official CenturyLink QC company services.
Records missing data essential to the calculation of the measurement as defined herein.
Product Reporting Categories:
Standards:
Parity with retail service
(Where
parity
comparisons
involve multiple service
As specified below one
varieties in a product category, weighting based on the
percentage result reported for
retail analogue volumes may be used if necessary to
each bulleted category under
the sub-measurements shown. create a comparison that is not affected by different
proportions of wholesale and retail analogue volumes in
the same reporting category.)

Product Reporting:
Resale Residential single line service
Sub-Loop Unbundling Non-Loaded
Unbundled Loops:
Analog Loop
2-Wire Non-Loaded Loop
DS1-Capable Loop
xDSL-I Capable Loop
ADSL-Compatible Loop

Standards:
Parity with retail service
Parity with retail DS1 Private Line

Parity with retail Res & Bus POTS with dispatch
Parity with retail ISDN BRI (designed)
Parity with retail DS1
Parity with retail DS1 Private Line
Parity with retail ISDN BRI (designed)
Enhanced Extended Loops-DS1 (EEL-DS1) Parity with retail DS1 Private Line
Parity with Feature Group D (aggregate)
LIS Trunks
Availability: Notes:
1. The specified Change order types representing inward activity exclude
Available
Change orders that do not involve installation of lines (in both wholesale
and retail results). Specifically this measurement does not include
changes to existing lines, such as number changes and PIC changes.
2. Including consideration of repeat repair trouble reports (i.e., additional
reports of trouble related to the same newly-installed line/circuit that are
received after the preceding repair report is closed and within 30 days
following installation completion) to complete the determination of
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OP- 5

New Service Installation Quality (continued)
whether the newly-installed line/circuit was trouble free within 30 days of
installation.
3.
repair report data for this measurement. Not included are Call Center
Database systems supporting call centers in logging calls from
customers regarding problems or other inquiries.
4.
business days
(typically four or five) afterward, up to the time when CenturyLink QC
pulls the repair data to begin processing results for this measurement.
5. Includes repair and provisioning trouble reports generated by new
processes that supersede or supplement existing processes for
submitting repair and provisioning trouble reports as specified in
ed upon procedures.
6. Sub-Loop Unbundling standard: When CLEC order volumes of this
element exceed 10 per month, CLEC and CenturyLink QC may work
together to identify an applicable benchmark.
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OP-8 Number Portability Timeliness
Purpose:
Evaluates the timeliness of cutovers of local number portability (LNP).
Description:
OP-8C LNP Timeliness (percent): Measures the percentage of LNP triggers set prior to
the Frame Due Time or scheduled start time for the LNP cutover as applicable.
All orders for LNP for standalone LNP coordinated and non-coordinated with other
than CenturyLink QC-provided facilities subject to exclusions specified below.
For purposes of this measurement (OP-digit
QC.
FOC), or a newly negotiated time. In the case of LNP cutovers coordinated with loops,
loop.
Reporting Period: One month
Unit of Measure: Percent of triggers set on time
Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level.
aggregate and individual CLEC results
Formula:
OP-8C = [(Number of LNP triggers set before the Frame Due Time or Scheduled Start Time)
(Total Number of LNP activations without loop cutovers completed)] x 100
Exclusions:
Existing Analog Loops NOTE 1
CLEC-caused delays in trigger setting.
LNP requests that do not involve automatic triggers.
LNP requests for which the records used as sources of data for these measurements
have the following types of errors:
Records with no PON (purchase order number) or STATE.
Records where triggers cannot be set due to switch capabilities.
Records with invalid due dates, application dates, or start dates.
Records with invalid completion dates.
Records missing data essential to the calculation of the measurement per the PID.
Invalid start/stop dates/times or invalid frame due or scheduled date/times.
Product Reporting: None
Standard:
95%
Availability: Available
Notes:
1. Effective 2/2/20. See definition of
terms for product description.
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OP-15 Interval for Pending Orders Delayed Past Due Date
Purpose:
average number of days the pending orders are delayed past the Applicable Due Date, as
of the end of the reporting period.
Description:
OP-15A Measures the average number of business days that pending orders are delayed
beyond the Applicable Due Date for reasons attributed to CenturyLink QC.
Includes all pending inward orders (Change, New, and Transfer order types) for which
the Applicable Due Date recorded by CenturyLink QC has been missed, subject to
exclusions specified below. Change order types included in this measurement consist of
inward activity.
The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If CenturyLink QC
changes a due date for CenturyLink QC reasons, the Applicable Due Date is the
customer-initiated due date, if any, that is (a) subsequent to the original due date and (b)
prior to a CenturyLink QC-initiated, changed due date, if any. NOTE 1
Time intervals associated with customer-initiated due date changes or delays occurring
after the Applicable Due Date, as applied in the formula below, are calculated by
subtracting the latest CenturyLink QC-initiated due date, if any, following the Applicable
Due Date, from the subsequent customer-initiated due date, if any. NOTE 1
OP-15B Reports the number of pending orders measured in the numerator of OP-15A
that were delayed for CenturyLink QC facility reasons.
Reporting Period: One month
Unit of Measure:
OP-15A Average Business Days NOTE 2
OP-15B Number of orders pending facilities
Reporting Comparisons:
Disaggregation Reporting:
CLEC aggregate, individual CLEC, CenturyLink QC retail
Statewide
Formula:
OP-15A = [(Last Day of Reporting Period) (Applicable Due Date of Late Pending Order)
(Time intervals associated with customer-initiated due date changes or delays
occurring after the Applicable Due Date)] (Total Number of Pending Orders
Delayed for CenturyLink QC reasons as of the last day of Reporting Period)
OP-15B = Count of pending orders measured in numerator of OP-15A that were delayed
for CenturyLink QC facility reasons
Exclusions:
Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
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OP-15

Interval for Pending Orders Delayed Past Due Date (continued)

Product Reporting:
Resale Residential single line service
Sub-Loop Unbundling Non-Loaded
LIS Trunks
Unbundled Loops:
Analog Loop
2-Wire Non-Loaded Loop
DS1-Capable Loop
xDSL-I Capable Loop
ADSL-Compatible Loop

Standards: Diagnostic, with retail
comparatives also reported as specified below
Diagnostic (Expectation: Parity with retail service)
Diagnostic
Diagnostic (Expectation: Parity with Feature
Group D (aggregate)) (separately reported)

Diagnostic (Expectation: Parity with retail Res and
Bus POTS with dispatch)
Diagnostic (Expectation: Parity with retail ISDN
BRI (designed))
Diagnostic (Expectation: Parity with retail DS1)
Diagnostic
Diagnostic (Expectation: Parity with retail ISDN
BRI (designed))

Enhanced Extended Loops-DS1 (EEL-DS1)

Availability:
Available

Diagnostic

Notes:
1. According to this definition, the Applicable Due Date can change, per
successive customer-initiated due date changes or delays, up to the
point when a CenturyLink QC-initiated due date change occurs. At that
point, the Applicable Due Date becomes fixed (i.e., with no further
changes) as the date on which it was set prior to the first CenturyLink
QC-initiated due date change, if any. Following the first CenturyLink
QC-initiated due date change, any further customer-initiated due date
changes or delays are measured as time intervals that are subtracted
as indicated in the formula. These delay time intervals are calculated
as stated in the description. (Though infrequent, in cases where
multiple CenturyLink QC-initiated due date changes occur, the stated
method for calculating delay intervals is applied to each pair of
CenturyLink QC-initiated due date change and subsequent customerinitiated due date change or delay. The intervals thus calculated from
each pairing of CenturyLink QC and customer-initiated due dates are
summed and then subtracted as indicated in the formula.) The result of
this approach is that CenturyLink QC-initiated impacts on intervals are
counted in the reported interval, and customer-initiated impacts on
intervals are not counted in the reported interval.
2. For OP-15A, Saturday is counted as a business day for all nondispatched orders for Resale Residence, as well as for non-dispatched
orders in the retail analogues specified above as standards. For all
other non-dispatched products and for all dispatched products under
OP-15A, Saturday is not counted as a business day.
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MR-5 Troubles Cleared within Specified Intervals
Purpose:
Evaluates timeliness of repair for specified services, focusing on all trouble reports of all
types (including out of service and service affecting troubles, as set forth herein) and on the
number of such trouble reports cleared within the specified intervals (i.e., 4 or 24 hours).
Description:
Measures the percentage of trouble reports for specified services that are cleared within 4
or 24 hours of receipt of trouble reports from CLECs or from retail customers.
Includes all trouble reports (out of service or all troubles, as specified under product
reporting below), closed during the reporting period, which involve a specified service,
subject to exclusions specified below.
Time measured is from date and time that CenturyLink QC is first notified of the trouble
by CLEC to date and time trouble is cleared.
Reporting Period: One month
Unit of Measure: Percent
Reporting
Disaggregation Reporting: Statewide level.
Comparisons: CLEC
Results for listed products will be disaggregated according to
aggregate, individual
trouble reports:
CLEC, and CenturyLink
MR-5A Zone-type disaggregation In Interval Zone 1 areas
QC Retail results
MR-5B Zone-type disaggregation In Interval Zone 2 areas
MR-5X Non-disaggregated reporting
Formula:
[(Number of Trouble Reports closed in the reporting period that are cleared within interval
specified herein) (Total Trouble Reports closed in the reporting period)] x 100
Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, Carrier Action (IEC) and Customer Provided Equipment (CPE).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
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MR-5

Troubles Cleared within Specified Intervals (continued)

Product Reporting:
Standards:
Zone-Type Disaggregation All Troubles Cleared within 4 Hours
Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops
DS1-Capable Loop
Parity with retail DS1
2-Wire Non-Loaded Loop
Diagnostic (no retail comparison)
xDSL-I Capable Loop
Diagnostic (no retail comparison)
ADSL-Compatible Loop
Diagnostic (no retail comparison)
Enhanced Extended Loops-DS1 (EEL-DS1) Parity with retail DS1 Private Line
Non-disaggregated Reporting Out of Service Cleared within 24 Hours
Diagnostic (Expectation: parity with retail)
Existing Resale Services - Business Single
NOTE
1
Line Service
Diagnostic (Expectation: parity with retail
Sub-Loop Unbundling Non-Loaded
RES and BUS POTS)
(Includes Existing Analog Loops NOTE 1)
Availability: Available
Notes:
1. Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms
for product description.
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MR-6 Mean Time to Restore
Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper
operation.
Description:
Measures the time actually taken to clear trouble reports.
Includes all trouble reports closed during the reporting period, subject to exclusions
specified below.
Includes customer direct reports, customer-relayed reports, and test assist reports that
result in a trouble report.
Time measured is from date and time that CenturyLink QC is first notified of the trouble
by CLEC to date and time trouble is cleared.
Reporting Period: One month
Unit of Measure: Hours and Minutes
Reporting
Comparisons:
CLEC
aggregate,
individual
CLEC, and
CenturyLink
QC Retail
results

Disaggregation Reporting: Statewide level.
MSAinvolving:
MR-6A
Dispatches within MSAs;
MR-6B
Dispatches outside MSAs; and
MR-6C
No dispatches.
Results for products/services listed in Product Reporting under
trouble reports involving:
MR-6D
In Interval Zone 1 areas; and
MR-6E
In Interval Zone 2 areas.

Formula:
[(Date & Time Trouble Report Cleared) (Date & Time Trouble Report Opened)]
number of Trouble Reports closed in the reporting period)

(Total

Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, non-CenturyLink QC, CPE, Customer Instruction, Carrier, Alternate Provider,
and Carrier Action (IEC).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Trouble reports coded as No Trouble Found or Test Okay and with durations of less
than or equal to 1 hour.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
applicable, are excluded from repair time for
For products listed for MSA-type disaggregation, trouble reports involving a "no access"
delay.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
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MR-6

Mean Time to Restore (Continued)

Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
MSA-Type Disaggregation
Resale Existing Resale Services - Residential Parity with retail service
single line service NOTE 2
Sub-Loop Unbundling - Non-Loaded (Includes Parity with Retail RES and BUS POTS
NOTE 1
Existing Analog Loops NOTE 2)
Zone-Type Disaggregation Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop Existing Analog Loops NOTE 2 Parity with retail Res and Bus POTS
2-Wire Non-Loaded Loop
Parity with retail ISDN BRI (designed)
DS1-Capable Loop
Parity with retail DS1 Private Line
xDSL-I Capable Loop
Parity with retail DS1 Private Line
ADSL-Compatible Loop
Parity with retail ISDN BRI (designed)
Parity with retail DS1 Private Line
Enhanced Extended Loops-DS1 (EEL-DS1)
Availability: Available
Notes:
1.
Should the standard repair interval for SubLoops be
changed to 4 hours, as applicable to interconnection agreements
(ICAs) of all CLECs opted into the CenturyLink QC performance
assurance plan (Exhibit K of ICAs), the retail comparative will
2.
Product Reporting begins 2/2/20 and ends 8/2/22. See
definition of terms for product description.
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MR-7 Repair Repeat Report Rate
Purpose:
Evaluates the accuracy of repair actions, focusing on the number of repeated trouble reports
received for the same line/circuit within a specified period (30 calendar days).
Description:
Measures the percentage of trouble reports that are repeated within 30 days on end user
lines and circuits.
Includes all trouble reports closed during the reporting period that have a repeated trouble
report received within thirty (30) days of the initial trouble report for the same service
(regardless of whether the report is about the same type of trouble for that service),
subject to exclusions specified below.
In determining same service CenturyLink QC will compare the end user telephone
number or circuit access code of the initial trouble reports closed during the reporting
period with reports received within 30 days of when the initial trouble report closed.
Includes reports due to CenturyLink QC network or system causes, customer-direct and
customer-relayed reports.
The 30-day period applied in the numerator of the formula below is from the date and
trouble report is received (i.e., opened).
Reporting Period: One month, reported in arrears (i.e.,
results first appear in reports one month later than results for
measurements that are not reported in arrears), in order to
cover the 30-day period following the initial trouble report.
Reporting
Comparisons:
CLEC
aggregate,
individual
CLEC, and
CenturyLink
QC Retail
results

Unit of Measure: Percent

Disaggregation Reporting: Statewide level.
MSAinvolving:
MR-7A
Dispatches within MSAs;
MR-7B
Dispatches outside MSAs; and
MR-7C
No dispatches.
Results for products/services listed in Product Reporting under
trouble reports involving:
MR-7D
In Interval Zone 1 areas; and
MR-7E
In Interval Zone 2 areas.

Formula:
[(Total trouble reports closed within the reporting period that had a repeated trouble report
received within 30 calendar days of when the initial trouble report closed) (Total number
of Trouble Reports Closed in the reporting period)] x 100
Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, non-CenturyLink QC, CPE, Customer Instruction, Carrier, Alternate Provider,
and Carrier Action (IEC).
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MR-7

Repair Repeat Report Rate (Continued)

Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
MSA-Type Disaggregation Resale Existing Resale Services - Residential Parity with retail service
single line service NOTE 1
Sub-Loop Unbundling - Non-Loaded (Includes Retail DS1 Private Line
Existing Analog Loops NOTE 1)
Zone-Type Disaggregation Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop Existing Analog Loops NOTE 1 Parity with retail Res and Bus POTS
2-Wire Non-Loaded Loop
Parity with retail ISDN BRI (designed)
DS1-Capable Loop
Parity with retail DS1 Private Line
xDSL-I Capable Loop
Parity with retail DS1 Private Line
ADSL-Compatible Loop
Parity with retail ISDN BRI (designed)
Parity with retail DS1 Private Line
Enhanced Extended Loops-DS1 (EEL-DS1)
Availability: Available Notes:
1. Product Reporting begins 2/2/20 and ends 8/2/22. See
definition of terms for product description.
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MR-8 Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of
the service or element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.
Includes all trouble reports closed during the reporting period, subject to exclusions
specified below.
Includes all applicable trouble reports, including those that are out of service and those
that are only service-affecting.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC aggregate,
Disaggregation Reporting:
individual CLEC, and CenturyLink QC Retail results Statewide level
Formula:
[(Total number of trouble reports closed in the reporting period involving the specified
service grouping) (Total number of the specified services that are in service in the
reporting period)] x 100
Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, non-CenturyLink QC, CPE, Customer Instruction, Carrier, Alternate Provider,
and Carrier Action (IEC).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
Parity with retail service
Resale Existing Resale Services Residential single line service NOTE 2
Parity with Retail DS1 Private Line
Sub-Loop Unbundling - Non-Loaded
NOTE
2
(Includes Existing Analog Loops
)
Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop Existing Analog Loops
Parity with retail Res and Bus POTS
NOTE 2

2-Wire Non-Loaded Loop
DS1-Capable Loop
xDSL-I Capable Loop

Parity with retail ISDN-BRI
Parity with retail DS1 Private Line, except
Colorado NOTE 1
Parity with retail DS1 Private Line
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MR-8

Trouble Rate (continued)
ADSL-Compatible Loop
Parity with retail ISDN-BRI
Enhanced Extended Loops-DS1 (EEL-DS1) Parity with retail DS1 Private Line, except
Colorado NOTE 1
Availability: Available Notes:
1.
In Colorado Only: For DS1-Capable Loops and EEL-DS1s,
the following three-tiered standard applies:
a.
Benchmark of 3% for 3-month rolling average CLEC
aggregate result or, if greater than 3%,
b.
Difference of less than or equal to one percentage
point between 3-month rolling average of CLEC
aggregate result and corresponding 3-month
average Retail comparative result or, if difference is
greater than one percentage point,
c.
Parity in current reported month using DS1 Private
Line as retail comparative.
2.
Product Reporting begins 2/2/20 and ends 8/2/22. See
definition of terms for product description.
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MR-9 Repair Appointments Met NOTE 1
Purpose:
Evaluates the extent to which CenturyLink QC repairs services for Customers by the
appointment date and time.
Description:
Measures the percentage of trouble reports for which the appointment date and time is met.
Includes all trouble reports closed during the reporting period, subject to exclusions
specified below.
Time measured is from date and time that CenturyLink QC is first notified of the trouble
by CLEC to date and time trouble is cleared.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
aggregate, individual CLEC and
CenturyLink QC Retail results

Disaggregation Reporting: Statewide level.
Results for listed services will be disaggregated and
reported according to trouble reports involving:
MR-9A Dispatches within MSAs;
MR-9B Dispatches outside MSAs; and
MR-9C No dispatches.

Formula:
[(Total Trouble Reports Cleared by appointment date and time) (Total Trouble Reports
Closed in the Reporting Period)] x 100
Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, non-CenturyLink QC, CPE, Customer Instruction, Carrier, Alternate Provider,
and Carrier Action (IEC).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
appointment time to determine if the repair appointment is met.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standard:
Diagnostic, with residential
Resale Existing Resale Services:
single line retail comparative
Residential single line service NOTE 1
results also reported
Availability:
Available
Notes:
1.
Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description
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MR-11 LNP Trouble Reports Cleared within Specified Timeframes
Purpose:
Evaluates timeliness of clearing LNP trouble reports, focusing on the degree to which
residence, disconnect-related, out-of-service trouble reports are cleared within four
business hours and all LNP-related trouble reports are cleared within 48 hours.
Description:
MR-11A: Measures the percentage of specified LNP-only (i.e., not unbundled-loop),
residence out-of-service trouble reports that are cleared within four business hours
of CenturyLink QC receiving these trouble reports from CLECs.
Includes only trouble reports that are received on or before the currently-scheduled
due date of the actual LNP-related disconnect time/date, or the next business day,
that are confirmed to be caused by disconnects being made before the scheduled
time, and that are closed during the reporting period, subject to exclusions specified
below.
CenturyLink QC in response to CLEC/customer request for disconnection of service
ported via LNP or, if CLEC submits to CenturyLink QC a timely or untimely request for
delay of disconnection, it is the CLEC/customer-requested later date/time.
A request for delay of disconnection is considered timely if received by CenturyLink QC
before 8:00 p.m. MT on the due date that CenturyLink QC has on record at the time of
the request.
A request for delay of disconnection is considered untimely if received by CenturyLink
QC after 8:00 p.m. MT on the due date and before 12:00 p.m. MT (noon) on the day after
the due date.
Time measured is from the date and time CenturyLink QC receives the trouble report to
the date and time trouble is cleared.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level
Aggregate and Individual CLEC
Formula:
MR-11A = [(Number of specified out-of-service LNP-only Trouble Reports, for LNP-related
troubles confirmed to be caused by disconnects, that CenturyLink QC executed
before the currently-scheduled due date/time, that were closed in the reporting
period and cleared within four business hours) (Total Number of specified out of
service LNP-only Trouble Reports for LNP-related troubles confirmed to be
caused by disconnects that CenturyLink QC executed before the currentlyscheduled due date/time, that were closed in the reporting period)] x 100
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MR-11 LNP Trouble Reports Cleared within Specified Timeframes
Exclusions:
Trouble reports attributed to customer or non-CenturyLink QC reasons.
Trouble reports not related to valid requests (LSRs) for LNP and associated
disconnects.
Subsequent trouble reports of LNP trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting: LNP
Standards:
Diagnostic
Availability:

Available

Notes:
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BI-2 Invoices Delivered within 10 Days
Purpose:
Evaluates the timeliness with which CenturyLink QC delivers industry-standard,
electronically-transmitted bills to CLECs, focusing on the percent delivered within ten
calendar days.
Description:
Measures the percentage of invoices that are delivered within ten days, based on the
number of days between the bill date and bill delivery.
Includes all industry standard electronically transmitted invoices for local exchange
services and toll, subject to exclusions specified below.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: Combined
Disaggregation Reporting: State level
CenturyLink QC Retail/CLEC results
(Parity by design)
Formula:
[(Count of Invoices for which Bill Transmission Date to Bill Date is ten calendar days or
less) (Total Number of Invoices)] x 100
Exclusions:
Bills transmitted via paper, magnetic tape, CD-ROM, diskette.
Records with missing data essential to the calculation of the measurement per the PID.
Product Reporting:
UNEs (including Existing Analog
Loops NOTE 1) and Existing Resale
Services Residence NOTE 1)

Standard:

Availability:

Notes:
1.
Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description

Available

Diagnostic (Parity by Design)
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BI-3 Billing Accuracy Adjustments for Errors
Purpose:
Evaluates the accuracy with which CenturyLink QC bills CLECs, focusing on the
percentage of billed revenue adjusted due to errors.
Description:
Measures the billed revenue minus amounts adjusted off bills due to errors, as a
percentage of total billed revenue.
Both the billed revenue and amounts adjusted off bills due to error are calculated from
bills rendered in the reporting period.
reporting period that involve, either in part or in total, adjustment codes related to billing
errors. (Each adjustment thus qualifying is added to the sum in its entirety.)
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
Disaggregation Reporting: State level
aggregate, individual CLECs
Formula:
[ (Total Billed Revenue Billed in Reporting Period - Amounts Adjusted Off Bills Due to
Errors) (Total Billed Revenue billed in Reporting Period)] x 100
Exclusions:
BI-3A - UNEs and Resale None
BI-3B - Reciprocal Compensation Minutes of Use
CLEC-caused errors in return of minutes of use

Billing adjustments as a result of

Product Reporting:
BI-3A UNE Loops (including
Existing Analog Loops NOTE 1) and
Existing Resale Services
Residence NOTE 1)
BI-3B - Reciprocal Compensation
Minutes of Use (MOU)

Standards: Diagnostic

Availability:

Notes:
1.
Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description

Available
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BI-4 Billing Completeness
Purpose:
BI-4A Evaluates the completeness with which CenturyLink QC reflects non-recurring
and recurring charges associated with completed service orders on the bills.
BI-4B Evaluates the completeness with which CenturyLink QC reflects the revenue for
Local Minutes of
on the bills.
Description:
BI-4A Measures the percentage of non-recurring and recurring charges associated with
completed service orders appear on the correct bill.*
BI-4B Measures the percentage of revenue associated with local minutes of use
appearing on the correct (current) bill.*
* Correct bill = next available bill
Reporting Period: One month

Unit of Measure: Percent

Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level.
aggregate, individual CLECs, and
CenturyLink QC Retail results
Formula:
BI-4A = (Count of service orders with non-recurring and recurring charges associated with
completed service orders on the bills that are billed on the correct bill total count of
service orders with non-recurring and recurring charges associated with completed
service orders billed on the bill)] x 100
BI-4B = [ (Revenue for Local Minutes of Use billed on the correct* bill
Local Minutes of Use collected during the month)] x 100

Total revenue for

Exclusions: None
Product Reporting:
UNE Loops (including Existing
Analog Loops NOTE 1) and Existing
Resale Services Residence NOTE 1)
Reciprocal Compensation (MOU)
Availability:
Available

Standards: Diagnostic

Notes:
1.
Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description

CenturyLink QC Interconnection Agreement (ICA) Amended Exhibit B V.10.0

July 1, 2013
Page 37

DB-1 Time to Update Databases
Purpose:
Evaluates the time required for updates to the databases of LIDB and Directory Builder.
Description:
Measures the average time required to update the databases of LIDB and the
directory database updating system.
Includes all database updates as specified under Disaggregation Reporting completed
during the reporting period.
Reporting Period: One month
Reporting Comparisons:
DB-1B-LIDB: Combined results for all
CenturyLink QC Retail, Reseller CLEC
and Facilities Based CLEC updates;
DB-1C-1-Listings: Combined results
for all Provider types including
CenturyLink QC Retail, Reseller
CLEC, and Facilities Based CLEC,
ILEC and Unknown Provider,
Electronically Submitted, Electronically
Processed updates. NOTE 1

Unit of Measure:
Seconds
Disaggregation Reporting:
DB-1B: LIDB for CenturyLink QC Retail,
Reseller CLEC and Facilities Based
CLEC Multi state region-wide level
DB-1C-1: Listings for all Provider types
including CenturyLink QC Retail,
Reseller CLEC, and Facilities Based
CLEC, ILEC and Unknown Provider,
Electronically Submitted, Electronically
Processed Sub-region applicable to
state

Formula:
[(Date and Time of database update for each database update as specified under
Disaggregation Reporting in the reporting period) (Date and Time of submissions of data
for entry into the database for each database update as specified under Disaggregation
Reporting in the reporting period)] Total database updates as specified under
Disaggregation Reporting completed in the reporting period
Exclusion: Invalid start/stop dates/times.
Product Reporting:
Not applicable (Reported by database type)
Availability: Available

Standards: Diagnostic

Notes:
1. Because they cannot be separated, results for CenturyLink
QC Retail, Reseller CLEC, Facilities-based CLECs, ILEC
and Unknown Provider updates are reported combined.
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NI-1 Trunk Blocking
Purpose:
Evaluates factors affecting completion of calls from CenturyLink QC end offices to CLEC end
offices, compared with the completion of calls from CenturyLink QC end offices to other
CenturyLink QC end offices, focusing on average busy-hour blocking percentages in
interconnection or interoffice final trunks.
Description:
Measures the percentage of trunks blocking in interconnection and interoffice final trunks.
Includes blocking percentages on all direct final and alternate final interconnection and
interoffice trunk groups that are in service during the reporting period, subject to
exclusions specified below.
Reporting Period: One month
Unit of Measure: Percent Blockage
Reporting
Comparisons: CLEC
aggregate, individual
CLEC, and
CenturyLink QC
Interoffice trunk
blocking results.

Disaggregation Reporting: Statewide level.
Reports the percentage of trunks blocking in interconnection final
trunks, reported by:
NI-1A Interconnection (LIS) trunks to CenturyLink QC tandem
offices, with TGSR-related exclusions applied as
specified below;
NI-1B LIS trunks to CenturyLink QC end offices, with TGSRrelated exclusions applied as specified below;
NI-1C LIS trunks to CenturyLink QC tandem offices, without
TGSR-related exclusions;
NI-1D LIS trunks to other CenturyLink QC end offices, without
TGSR-related exclusions.

Formula:
{[ (Blockage in Final Trunk Group of Specified Type) x (Number of Circuits in Trunk
Group)] (Total Number of Final Trunk Circuits in all Final Trunk Groups)} x 100
Explanation: Actual average percentage of trunk blockage is calculated by dividing the
equivalent average number of trunk circuits blocking by the total number of trunk circuits in
final trunks of the type being measured.
Exclusions:
For NI-1A and NI-1B only:
Trunk groups, blocking in excess of one percent in the reporting period, for which:
A Trunk Group Service Request (TGSR) NOTES 1 & 2 or the equivalent (if replaced by
another process) has been issued in the reporting period; or
CLECs do not submit, within 20 calendar days of receiving a TGSR or equivalent:
Responsive ASRs (or have ASRs pending that are delayed for CLEC reasons
NOTE 3);
Trouble Reports; or
Notification of traffic re-routing (as described in Note 1 below).
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NI-1 Trunk Blocking (Continued)
For NI-1A, NI-1B, NI-1C, and NI-1D:
a) Trunk groups, blocking in excess of one percent in the reporting period, for which
CenturyLink QC can identify, in time to incorporate in the regular reporting of this
measurement, the cause as being attributable to:
Trunk group out-of-service conditions arising from cable cuts, severe weather, or
force majeure circumstances;
a) Lack of interconnection facilities to fulfill LIS requests for which the CLEC did not
provide a timely forecast to CenturyLink QC. (This portion of the exclusion is limited
to being applied in (a) the month the LIS requests could not be fulfilled, due to lack
of facilities, and (b) each month thereafter up to the month following facility
availability OR up to five months after the month the LIS requests could not be
fulfilled, whichever is sooner NOTE 4); or
b) Isolated incidences of blocking, about which CenturyLink QC provides notification to
the CLEC, that (a) are not recurring or persistent (affecting the same trunk groups),
(b) do not warrant corrective action by CLEC or CenturyLink QC, and (c) thus, do
not require an actionable TGSR.
Trunk groups recently activated that have not been in service for a full
-high-day,
Toll trunks, non-final trunks, and trunks that are not connected to the public switched
network.
One-way trunks originating at CLEC end offices.
CenturyLink QC official services trunks, local interoffice operator and directory
assistance trunks, and local interoffice 911/E911 trunks.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting: Standards: Diagnostic, with retail comparative results also
LIS Trunks
reported as specified below for NI-1A and NI-1B:
NI-1A: Comparison with CenturyLink QC Interoffice Trunks to
tandems
NI-1B: Comparison with CenturyLink QC Interoffice Trunks to
end offices
Availability:
Available

Notes:
1. CenturyLink QC uses TGSRs (or equivalent, as explained above under
thresholds or is determined to be persistent. To respond properly to
TGSRs, a CLEC must (a) submit within 20 days ASRs to provide
necessary trunk augmentations to avoid further blocking, (b) notify
CenturyLink QC within 20 days that it is initiating a Trouble Report where
CenturyLink QC traffic routing problems are causing the blocking
referenced by the TGSR, or (c) notify CenturyLink QC that the CLEC will
undertake its own re-routing of traffic within 20 days to alleviate the
blocking.
2. The TGSR-related exclusion is applied in the month in which the TGSR
is issued and in the month in which the above-specified 20-day
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NI-1

Trunk Blocking (Continued)
response period ends. Thus, any trunk group excluded in one month
will not be excluded in the next month, unless there is (a) a 20-day
period following a TGSR ends in that month, (b) there is another TGSR
applicable to the next month for the same trunk group or (c) an
exception documented, in lieu of issuing a subsequent TGSR, where the
reasons, it plans to take no action at any time to augment the trunk
group.
3. CLEC delays are reflected by CLEC-initiated order supplements that
move the due date later.
a. CenturyLink QC-initiated due date delays, including supplements
made pursuant to CenturyLink QC requests to delay due dates,
shall not be counted as CLEC delays in this measurement.
b. CenturyLink QC-initiated due date changes to earlier dates that the
CLEC does not meet shall not be counted as a CLEC delay in this
measurement unless the earlier dates were mutually agreed-upon.
c.
nce of a due date)
that do not contribute to a CenturyLink QC-established due date
being missed shall not be counted as a CLEC delay in this
measurement.
4. The limitation on part (3) of this exclusion is intended to bound its
applicability to a period of time that treats the unforecasted ASR as if it
were, in effect, the first forecast for the facilities needed.
a. Given that forecast advance intervals are currently six months, this
provision allows the exclusion to apply for no longer than that period
of time.
b. Nevertheless, this limitation to the exclusion also recognizes that
facilities may become available sooner and, if so, reduces the
limitation accordingly. In that context, this limitation recognizes that,
absent a CLEC forecast, CenturyLink QC still retains a responsibility
to provide facilities for the ASR, although in a longer timeframe than
for ASRs covered by forecasts.
c. This limitation may change depending on the outcome of separate
workshops dealing with issues of interconnection forecasting.
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CP-2 Collocations Completed within Scheduled Intervals
Purpose:
Evaluates the extent to which CenturyLink QC completes collocation arrangements for
CLECs within the standard intervals or intervals established in interconnection agreements.
Description:
Measures the percentage of collocation applications that are completed within standard
intervals, including intervals set forth in interconnection agreements.
Includes all collocations of types specified herein that are assigned a Ready for Service
Date (RFS) date by CenturyLink QC and that are completed within the reporting period,
including those with CLEC-requested RFS dates longer than the standard interval and
those with extended RFS dates negotiated with the CLEC (including supplemented
collocation orders that extend the RFS date) subject to exclusions specified below.
Collocation types included are: physical cageless, physical caged, shared physical
caged, physical-line sharing, cageless-line sharing, and virtual. NOTE 1
The Collocation Application Date is the date CenturyLink QC receives from the CLEC a
complete and valid application
application is received by CenturyLink QC on a weekend or holiday, the Collocation
Application Date is the next business day following the weekend or holiday.
Major Infrastructure Modifications are defined as conditioning the collocation space,
obtaining permits, and installing DC power plant, standby generators, heating, venting or
air conditioning equipment.
A collocation arrangement is counted as met under this measurement if its RFS date is
met.
Establishment of RFS Dates: RFS dates are established as follows, except where
interconnection agreements require different intervals, in which case the intervals
specified in the interconnection agreements apply:
Collocation Applications with Timely Quote Acceptance and, for Virtual
Collocations, also with Timely Equipment Ready for collocation applications
where the CLEC accepts the quote in seven or fewer calendar days after the quote
date and, for virtual collocations, where the CLEC provides the equipment to be
collocated to CenturyLink QC 53 calendar days or less after the Collocation
Application Date, the RFS date shall be:
Forecasted Collocations: 90 calendar days after the Collocation Application
Date for physical collocations for which the CLEC provides a complete forecast to
CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Unforecasted Collocations: 120 calendar days after the Collocation Application
Date for physical collocations for which the CLEC does not provide a forecast to
CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Collocation Applications with Late Quote Acceptance and, for Virtual
Collocations, also with Timely Equipment Ready for collocation applications
where the CLEC accepts the quote in eight or more calendar days after the quote
date and, for virtual collocations, where the CLEC provides the equipment to be
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CP-2

Collocations Completed within Scheduled Intervals (continued)
collocated to CenturyLink QC 53 calendar days or less after the Collocation
Application Date, the RFS date shall be:
Forecasted Collocations: 90 calendar days after the quote acceptance date for
collocations for which the CLEC provides a complete forecast to CenturyLink QC
60 or more calendar days in advance of the Collocation Application Date.
Unforecasted Collocations: 120 calendar days after the quote acceptance date
for collocations for which the CLEC does not provide a forecast to CenturyLink
QC 60 or more calendar days in advance of the Collocation Application Date.
Virtual Collocation Applications with Timely Quote Acceptance and Late
Equipment Ready for virtual collocation applications where the CLEC (1) accepts
the quote in seven or fewer calendar days after the quote date and (2) provides the
equipment to be collocated to CenturyLink QC more than 53 calendar days after the
Collocation Application Date, the RFS date shall be:
Forecasted Collocations: 45 calendar days after the equipment is provided to
CenturyLink QC, for collocations for which the CLEC provides a complete forecast
to CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Unforecasted Collocations: 75 calendar days after the equipment is provided to
CenturyLink QC, for collocations for which the CLEC does not provide a forecast
to CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Virtual Collocation Applications with Late Quote Acceptance and Late
Equipment Ready for virtual collocation applications where the CLEC (1) accepts
the quote in eight or more calendar days after the quote date and (2) provides the
equipment to be collocated to CenturyLink QC more than 53 calendar days after the
Collocation Application Date, the RFS date shall be:
Forecasted Collocations: 45 calendar days after the equipment is provided to
CenturyLink QC, for collocations for which the CLEC provides a complete forecast
to CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Unforecasted Collocations: 75 calendar days after the equipment is provided to
CenturyLink QC, for collocations for which the CLEC does not provide a forecast
to CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
All Collocations (physical, virtual, forecasted, or unforecasted) requiring Major
Infrastructure Modifications: the later of (1) up to 150 calendar days (as specified
in the quote) after the Collocation Application Date, or (2) for virtual collocations, 45
calendar days following the date equipment to be collocated is provided to
CenturyLink QC for collocations in which Major Infrastructure Modifications are
required. CenturyLink QC will provide to the CLEC, as part of the quotation, the need
for, and the duration of, such extended intervals.
When a CLEC submits six (6) or more Collocation applications in a one-week period
in any state, completion intervals will be individually negotiated. These collocation
arrangements will be included in CP-2A, -2B, or -2C according to the criteria
specified below for these measurements.
Where there is a CLEC-caused delay, the RFS Date is rescheduled.
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CP-2

Collocations Completed within Scheduled Intervals (continued)

Where CLECs do not accept the quote within thirty calendar days of the quote date, the
application is considered expired.
CP-2A

Forecasted Collocations: Measures collocation installations for which CLEC
provides a forecast to CenturyLink QC 60 or more calendar days in advance of
the Collocation Application Date.

CP-2B

Non-Forecasted and Late Forecasted Collocations: Measures collocation
installations for which CLEC does not provide a forecast to CenturyLink QC 60 or
more calendar days in advance of the Collocation Application Date.

CP-2C

All Collocations requiring Major Infrastructure Modifications and
Collocations with intervals longer than 120 days: Measures all collocation
installations requiring Major Infrastructure Modifications and collocations for which
the RFS date is more than 120 calendar days after the Collocation Application
Date.

Reporting Period: One month

Unit of Measure: Percent

Reporting Comparisons: CLEC aggregate
and individual CLEC results

Disaggregation Reporting: Statewide level.

Formula: (for CP-2A, CP-2B and CP-2C)
[(Count of Collocations for which the RFS is met)
Completed in the Reporting Period)] x 100

(Total Number of Collocations

Exclusions:
Cancelled or expired requests.
Product Reporting:
Availability:
Available

None

Standards: Diagnostic

Notes:
1. Collocations covered by this measurement are central office related.
As additional types of central office collocation are defined and
offered, they will be included in this measurement. Non-central officebased types of collocation (such as remote collocation and field
connection points) will be considered for either inclusion in this
measurement, or in new, separate measurements, after the terms,
conditions, and processes for such collocation types become finalized,
accepted, mature (i.e., six months of experience from first
installations), and ordered in volumes warranting reporting (i.e.,
consistently more than two per month in any state).
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Application Date (and Time) The date (and time) on which CenturyLink QC receives
from the CLEC a complete and accurate local service request (LSR) or access service
request (ASR) or retail order, subject to the following:
For the following types of requests/orders, the application date (and time) is the start of
the next business day:
1. LSRs and ASRs received after 3:00PM MT for Designed Services and Local
Number Portability (except non-designed, flow-through LNP).
2. Retail orders received after 3:00 PM local time for Designed Services.
3. LSRs received after 7:00PM MT for Resale Residence, Unbundled Loops, and nondesigned, flow-through LNP.
4. Retail orders for comparable non-designed services cannot be received after closing
time, so the cutoff time is essentially the business office closing time.
For all types of orders that are received from Friday at 7:00 PM MT through Sunday, or
on holidays, and do not flow through, the application date (and time) is the next, nonweekend business day.
Bill Date The date shown at the top of the bill, representing the date on which
CenturyLink QC begins to close the bill.
Blocking
Condition on a telecommunications network where, due to a maintenance
problem or an traffic volumes exceeding trunking capacity in a part of the network, some or
all originating or terminating calls cannot reach their final destinations. Depending on the
condition and the part of the network affected, the network may make subsequent attempts
to complete the call or the call may be completely blocked. If the call is completely blocked,
the calling party will have to re-initiate the call attempt.
Business Day Workdays that CenturyLink QC is normally open for business. Business
Day = Monday through Friday, excluding weekends and CenturyLink QC published Holidays
including N
Memorial Day, July 4th, Labor Day, Thanksgiving, Christmas, and
such additional holidays when implemented in all Interconnection Agreements. Individual
measurement definitions may modify (typically expanding) this definition as described in the
Notes section of the measurement definition.
Cleared Trouble Report A trouble report for which the trouble has been cleared, meaning
Closed Trouble Report A trouble report that has been closed out from a maintenance
center perspective, meaning the ticket is closed in the trouble reporting system following
repair of the trouble.
Common Transport Trunk groups between tandem and end office switches that are
shared by more than one carrier, often including the traffic of both the ILEC and several
CLECs.
Completion The time in the order process when the service has been provisioned and
service is available.
Completion Notice A notification the ILEC provides to the CLEC to inform the CLEC that
the requested service order activity is complete.
Coordinated Customer Conversion -- Orders that have a due date negotiated between
the ILEC, the CLEC, and the customer so that work activities can be performed on a
coordinated basis under the direction of the receiving carrier.
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DEFINITIONS OF TERMS (continued)
Customer Requested Due Date A specific due date requested by the customer which is
either shorter or longer than the standard interval or the interval offered by the ILEC.
Customer Trouble Reports A report that the carrier providing the underlying service
opens when notified that a customer has a problem with their service. Once resolved, the
disposition of the trouble is changed to closed.
Dedicated Transport A network facility reserved to the exclusive use of a single customer,
carrier or pair of carriers used to exchange switched or special, local exchange, or exchange
access traffic.
Delayed Order An order which has been completed after the scheduled due date and/or
time.
Directory Listings
Subscriber information used for DA and/or telephone directory
publishing, in
DS-1 Digital Service Level 1. Service provided at a digital signal speed of 1.544 Mbps.
Due Date The date provided on the Firm Order Confirmation (FOC) the ILEC sends the
CLEC identifying the planned completion date for the order.
End Office Switch
connected and offered.
Existing Analog Loops Refers to the Product definition under UNE Forbearance
Amendment, Attachment 1, Section 2, UNE Analog Loops.
Existing Resale Services Refers to the Product definition under UNE Forbearance
Amendment, Attachment 1, Section 1, Resale Provisions.
Final Trunk Groups Interconnection and interoffice trunk groups that do not overflow
traffic to other trunk groups when busy.
Firm Order Confirmation (FOC) Notice the ILEC sends to the CLEC to notify the CLEC
that it has received the CLECs service request, created a service order, and assigned it a
due date.
Flow-Through The term used to describe whether a LSR electronically is passed from the
OSS interface system to the ILEC legacy system to automatically create a service order.
LSRs that do not flow through require manual intervention for the service order to be created
in the ILEC legacy system.
Interval Zone 1/Zone 2 Interval Zone 1 areas are wire centers for which CenturyLink QC
specifies shorter standard service intervals than for Interval Zone 2 areas.
Installation The activity performed to activate a service.
Installation Troubles
A trouble, which is identified after service order activity and
(within a defined time period).
Interconnection Trunks
A network facility that is used to interconnect two switches
generally of different local exchange carriers
Inward Activity Refers to all orders for new or additional lines/circuits. For change order
types, additional lines/circuits consist of all C
USOCs that represent new or additional lines/circuits, including conversions from retail to
CLEC and CLEC to CLEC.
Jeopardy
A condition experienced in the service provisioning process which results
potentially in the inability of a carrier to meet the committed due date on a service order
Jeopardy Notice The actual notice that the ILEC sends to the CLEC when a jeopardy has
been identified.
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DEFINITIONS OF TERMS (continued)
Lack of Facilities A shortage of cable facilities identified after a due date has been
committed to a customer, including the CLEC. The facilities shortage may be identified
during the inventory assignment process or during the service installation process, and
typically triggers a jeopardy.
Local Exchange Traffic Traffic originated on the network of a LEC in a local calling area
that terminates to another LEC in a local calling area.
Local Number Portability (formerly defined under Permanent Number Portability and
also known as Long Term Number Portability) A network technology which allows
end user customers to retain their telephone number when moving their service between
local service providers. This technology does not employ remote call forwarding, but actually
Local Service Request (LSR) Transaction sent from the CLEC to the ILEC to order
services or to request a change(s) be made to existing services.
MSA/Non-MSA Metropolitan Statistical Area is a government defined geographic area with
a population of 50,000 or greater. Non-Metropolitan Statistical Area is a government defined
geographic area with population of less than 50,000. CenturyLink QC depicts MSA NonMSA based on NPA NXX. Where a wire center is predominantly within an MSA, all lines are
counted within the MSA.
Mechanized Bill A bill that is delivered via electronic transmission.
Plain Old Telephone Service (POTS)
Refers to basic 2-wire, non-complex analog
residential and business services. Can include feature capabilities (e.g., CLASS features).
Projects Service requests that exceed the line size and/or level of complexity which would
allow for the use of standard ordering and provisioning processes. Generally, due dates for
projects are negotiated, coordination of service installations/changes is required and
automated provisioning may not be practical.
Query Types Pre-ordering information that is available to a CLEC that is categorized
according to standards issued by OBF and/or the FCC.
Ready For Service (RFS)
The status achieved in the installation of a collocation
the following as applicable to the particular type of collocation:
Cage enclosure complete;
DC power is active (including fuses available, BDFB [Battery Distribution Fuse Board] in
place, and cables between the CLEC and power terminated);
Primary AC outlet in place;
Cable racking and circuit terminations are complete (e.g. fiber jumpers placed between
the Outside Plant Fiber Distribution Panel and the Central Office Fiber Distribution Panel
serving the CLEC).
The following items complete, subject to the CLEC having made required payments to
CenturyLink QC (e.g., final payment): (If the required CLEC payments have not been
made, the following items are not required for RFS):
Key turnover made available to CLEC.
Basic telephone service and other services and facilities complete, if ordered by CLEC
blished
standard installation intervals for such telephone service).
CenturyLink QC Interconnection Agreement (ICA) Amended Exhibit B V.10.0

July 1, 2013
Page 47

DEFINITIONS OF TERMS (continued)
Ready for Service Date (RFS date) The due date assigned to a collocation order (typically
determined by regulatory rulings, contract terms, or negotiations with CLEC) to indicate when
collocation installation is scheduled to be ready for service, as defined above.
Reject A status that can occur to a CLEC submitted local service request (LSR) when it
does not meet certain criteria. There are two types of rejects: (1) syntax, which occur if
required fields are not included in the LSR; and (2) content, which occur if invalid data is
provided in a field. A rejected service request must be corrected and re-submitted before
provisioning can begin.
Repeat Report
Any trouble report that is a second (or greater) report on the same
telephone number/circuit ID and at the same premises address within 30 days. The original
report can be any category, including excluded reports, and can carry any disposition code.
Service Group Type The designation used to identify a category of similar services, e.g.,
UNE loops.
Service Order The work order created and distributed in ILECs systems and to ILEC work
groups in response to a complete, valid local service request.
Service Order Type The designation used to identify the major types of provisioning
activities associated with a local service request.
Standard Interval The interval that the ILEC publishes as a guideline for establishing due
dates for provisioning a service request. Typically, due dates will not be assigned with
intervals shorter than the standard. These intervals are specified by service type and type
of service modification requested. ILECs publish these standard intervals in documents
used by their own service representatives as well as ordering instructions provided to CLECs
in the CenturyLink QC Standard Interval Guidelines.
Subsequent Reports A trouble report that is taken in relation to a previously-reported
Tandem Switch Switch used to connect and switch trunk circuits between and among
Central Office switches.
Time to Restore The time interval from the receipt, by the ILEC, of a trouble report on a
Unbundled Loop - The Unbundled Loop is a transmission path between a CenturyLink QC
Central Office Distribution Frame, or equivalent, and the Loop Demarcation Point at an end
user premises. Loop Demarcation Point is defined as the point where CenturyLink QC
owned or controlled facilities cease, and CLEC, end user, owner or landlord ownership of
facilities begins.
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ACRONYM
ADSL
ASR
BRI
CKT
CLEC
CO
CPE
CSR
DB
DS1
EELS
EXACT
FOC
GUI
HDSL
HICAP
IEC
ILEC
INP
IOF
ISDN
IMA
LIDB
LIS
LNP
LSR
N, T, C
OOS
OSS
PON
POTS
RFS
SOP
TN
UNE
XDSL

DESCRIPTION
Asymmetric Digital Subscriber Line
Service Request (processed via Exact system)
Basic Rate Interface (type of ISDN service)
Circuit
Competitive Local Exchange Carrier
Central Office
Customer Premises Equipment
Customer Service Record
Database
Digital Service 1
Enhanced Extended Loops
Exchange Access, Control, & Tracking
Firm Order Confirmation
Graphical User Interface
High-Bit-Rate Digital Subscriber Line
High Capacity Digital Service
Interexchange Carrier
Incumbent Local Exchange Carrier
Interim Number Portability
Interoffice Facilities (refers to trunk facilities located
between CenturyLink QC central offices)
Integrated Services Digital Network
Interconnect Mediated Access
Line Identification Database
Local Interconnection Service Trunks
Local Number Portability
Local Service Request
Service Order Types N (new), T (to or transfer), C
(change)
Out of service (type of trouble condition)
Operations Support Systems
Purchase Order Number
Plain Old Telephone Service
Ready for Service (refers to collocation installations)
A service order processor
Telephone Number
Unbundled Network Element
(X) D
efers to
-bit-rate
DSL.)
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Service Performance Indicator Definitions (PID)

CenturyLink QC

ICA Exhibit B

PID Version 10.10

QWEST CORPORATION DB
PERFORMANCE INDICATOR DEFINITIONS (PID)

SERVICE

PID Version 10.10
Introduction
CenturyLink QC will report performance results for the service performance indicators
defined herein. CenturyLink QC will report separate performance results associated with
the services it provides to Competitive Local Exchange Carriers (CLECs) in aggregate
(except as noted herein), to CLECs individually and, as applicable, to CenturyLink QC's
retail customers in aggregate. Within these categories, performance results related to
service provisioning and repair will be reported for the products listed in each definition.
Reports for CLECs individually will be subject to agreements of confidentiality and/or
nondisclosure.
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GA-1 Gateway Availability LSR
Purpose:
Evaluates the quality of CLEC access to the gateway systems offered by CenturyLink QC for
CLECs to submit LSRs and associated systems that facilitate access to the gateway(s),
focusing on the extent they are actually available to CLECs.
Description:
GA-1-<Name of LSR Gateway or Associated System> NOTE 1: Measures the availability of the
gateway interfaces through which CLECs process LSRs, and reports the percentage
of Scheduled Availability Time the interface is available for view and/or input.
Scheduled Up Time hours for preorder, order, and provisioning transactions are
based on the currently published hours of availability found on the following
website: http://www.centurylink.com/wholesale/cmp/ossHours.html.
Time Gateway is Available to CLECs is equal to Scheduled Availability Time minus
Outage Time.
Scheduled Availability Time is equal to Scheduled Up Time minus Scheduled Down Time.
Scheduled Down Time is time identified and communicated that the interface is not
available due to maintenance and/or upgrade work. Notification of Scheduled Down Time
for routine maintenance and/or upgrade work will be provided no less than 48 hours in
advance.
An outage is a critical or serious loss of functionality, attributable to the specified gateway
determined by CenturyLink QC technicians through the use of verifiable data, collected
from the affected customer(s) and/or from mechanized event management systems.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
Disaggregation Reporting: Region-wide level.
aggregate results
Formula:
([Number of Hours and Minutes Gateway or system is Available to CLECs During Reporting
Period] [Number of Hours and Minutes of Scheduled Availability Time During Reporting
Period]) x 100
Exclusions: None
Product Reporting: Reported by gateway or
Standard: Diagnostic
associated system, for each LSR submittal gateway
and for each system that facilitates access to the
LSR gateway(s), to the extent availability is not
counted as part of the LSR-processing gateway(s).
Availability:
Available
Notes:
(Prior to turn-up of new systems that replace 1.
-1-IMA-1NOTE 2
those addressed in this measurement,
-1parties will work together to establish a time
gateways or systems being limited to
frame for reporting and review of the new
those that replace these gateways.
measure.)
2. GA-1-XML replaces the former GA-8 PID.
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GA-3 Gateway Availability Repair
Purpose:
Evaluates the quality of CLEC access to the gateway interface offered by CenturyLink QC
for CLECs to electronically submit repair trouble tickets, focusing on the extent the gateway
is actually available to CLECs.
Description:
GA-3-<Name of Repair Gateway> NOTE 1: Measures the availability of the gateway
interface(s) through which CLECs submit repair troubles and reports the percentage of
scheduled availability time the interface is available.
Scheduled Up Time hours are based on the currently published hours of availability
found on the following website:
http://www.centurylink.com/wholesale/cmp/ossHours.html.
Time Gateway is Available to CLECs is equal to Scheduled Availability Time minus
Outage Time.
Scheduled Availability Time is equal to Scheduled Up Time minus Scheduled Down
Time.
Scheduled Down Time is time identified and communicated that the interface is not
available due to maintenance and/or upgrade work. Notification of Scheduled Down
Time for routine maintenance and/or upgrade work will be provided no less than 48
hours in advance.
An outage is a critical or serious loss of functionality, attributable to the specified
outage is determined by CenturyLink QC technicians through the use of verifiable data,
collected from the affected customer(s) and/or from mechanized event management
systems.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
aggregate results

Disaggregation Reporting: Region-wide level.

Formula:
([Number of Hours and Minutes Gateway is Available to CLECs During Reporting Period]
[Number of Hours and Minutes of Scheduled Availability During Reporting Period]) x 100
Exclusions: None
Product Reporting: Reported by system,
for each repair trouble submittal gateway.

Standard:

Availability: Available
(Prior to turn-up of new systems that
replace those addressed in this
measurement, parties will work together to
establish a time frame for reporting and
review of the new measure.)

1. Notes:

Diagnostic

-3-EB-3with other gateways or
systems being limited to those that replace
these gateways.
2. GA-3-Repair GUI replaces the former GA6-GUI-Repair PID.
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GA-4 System Availability ASR
Purpose:
Evaluates the quality of CLEC batch access to electronic systems offered by CenturyLink
QC for CLECs to submit ASRs, focusing on the extent the systems are actually available to
CLECs.
Description:
GA-4-<Name of ASR-processing System> NOTE 1: Measures the availability of the electronic
ASR submittal system and reports the percentage of scheduled availability time the system
is available.
Scheduled Up Time hours are based on the currently published hours of availability
found on the following website: http://www.centurylink.com/wholesale/cmp/ossHours.html.
Time System is Available to CLECs is equal to Scheduled Availability Time minus
Outage Time.
Scheduled Availability Time is equal to Scheduled Up Time minus Scheduled Down
Time.
Scheduled Down Time is time identified and communicated that the system is not
available due to maintenance and/or upgrade work. Notification of Scheduled Down
Time for routine maintenance and/or upgrade work will be provided no less than 48
hours in advance.
An outage is a critical or serious loss of functionality, attributable to the specified
outage is determined by CenturyLink QC technicians through the use of verifiable data,
collected from the affected customer(s) and/or from mechanized event management
systems.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
aggregate results

Disaggregation Reporting: Region-wide
level.

Formula:
([Number of Hours and Minutes EXACT is Available to CLECs During Reporting Period]
[Number of Hours and Minutes of Scheduled Availability During Reporting Period]) x 100
Exclusions: None
Product Reporting: Reported by system,
for each ASR submittal gateway.
Availability:
Available
(Prior to turn-up of new systems that
replace those addressed in this
measurement, parties will work together to
establish a time frame for reporting and
review of the new measure.)

Standard:

Diagnostic

Notes:
1.
-4gateways or systems being limited to
those that replace this system.
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GA-7 Timely Outage Resolution following Software Releases
Purpose:
Measures the timeliness of resolution of gateway or system outages attributable to
software releases for specified OSS interfaces, focusing on CLEC-affecting software
releases involving the specified gateways or systems.
Description:
Measures the percentage of gateway or system outages, which are attributable to OSS
system software releases and which occur within two weeks after the implementation of the
OSS system software releases, that are resolved NOTE 1 within 48 hours of detection by the
CenturyLink QC monitoring group or reporting by a CLEC/co-provider.
Includes software releases associated with the following OSS interfaces in CenturyLink
QC: LSR-processing gateway(s), repair trouble report-processing gateway(s), and
ASR-processing system(s) or gateway(s).NOTE 2
An outage for this measurement is a critical or serious loss of functionality, attributable
customers or data loss NOTE 3 on the CenturyLink QC side of the interface. An outage is
determined by CenturyLink QC technicians through the use of verifiable data, collected
from the affected customer(s) and/or from mechanized event management systems.
The outage resolution time interval considered in this measurement starts at the time
onitoring group detects a failure, or at the date/time of the first
transaction sent to CenturyLink QC that cannot be processed (i.e. lost data), and ends
with the time functionality is restored or the lost data is recovered.
Reporting Period: Monthly
Unit of Measure: Percent
Reporting Comparisons: CLEC
Aggregate

Disaggregation Reporting: Region-wide level.

Formula:
[(Total outages detected within two weeks of a Software Release that are resolved within
48 hours of the time CenturyLink QC detects the outage) ÷ (Total number of outages
detected within two weeks of Software Releases resolved in the Reporting Period)] x 100
Exclusions:
Outages in releases prior to any CLEC migrating to the release.
Duplicate reports attributable to the same software defect.
Product Reporting: None
Standards: Diagnostic
Availability:
Available

Notes:
1.
as experienced by the CLEC.
2.
-GUI, IMA-XML, CEMR, EXACT, and EB-TA,
with other gateways or systems being limited to those that replace
these gateways/systems.
3. For data loss to be considered for GA-7, a functional
acknowledgement must have been provided for the data in
question (e.g., LSR ID or trouble ticket number).
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PO-1 Pre-Order/Order Response Times
Purpose:
Evaluates the timeliness of responses to specific preordering/ordering queries for CLECs
Description:
PO-1-<Gateway Type> NOTE 1: Measures the time interval between query and response for
specified pre-order/order transactions through the electronic interface.
Measurements are made using a system that simulates the transactions of requesting
pre-ordering/ordering information from the underlying existing OSS. These simulated
transactions are made through the operational production interfaces and existing systems
in a manner that reflects, in a statistically-valid manner, the transaction response times
experienced by CLEC service representatives in the reporting period.
The time interval between query and response consists of the period from the time the
transaction request was "sent" to the time it is "received" via the gateway interface.
A query is an individual request for the specified type of information.
Reporting Period: One month
Unit of Measure:
Seconds
Reporting
Disaggregation Reporting: Region-wide level. Results are reported by
Comparisons: gateway type
CLEC
aggregate.
Results are reported separately for each of the following transaction types,
to the extent they are offered through the gateway type: NOTES 2, 3, & 4
1. Appointment Scheduling (Due Date Reservation, where appointment
is required)
2. Service Availability Information
3. Facility Availability
4. Street Address Validation
5. Customer Service Records
6. Telephone Number
7. Loop Qualification Tools
8. [Left intentionally blank to preserve numbering]
9. Connecting Facility Assignment
10. Meet Point Inquiry
Where available through the gateway type, in addition to reporting total
response time, response times for each of the above transactions will be
reported in two parts: (a) time to access the request screen, and (b) time to
receive the response for the specified transaction. For above transaction
number 6, Telephone Number, a third part (c) accept screen, will be
reported, where available from the gateway type. Otherwise,
request/response will be reported as a combined number.
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PO-1

Pre-Order/Order Response Times (continued)

Formula:
[(Query Response Date & Time) (Query Submission Date & Time)]
Queries Submitted in Reporting Period)

(Number of

Exclusions:
Rejected requests/errors, and timed out transactions
Product Reporting:
None

Standards:

Availability:
Available

Notes:
1.
-1-12. As additional transactions, currently done manually, are
mechanized, they will be measured and added to or included in
the above list of transactions, as applicable.
3. Results based on a weighted combination of mechanized
system tools used in providing the response(s), as applicable,
such as ADSL Loop Qualification and Raw Loop Data Tool.
4. In the event that a measured gateway type is replaced and a
specified transaction type is not conducive to measurement via

Diagnostic

interested parties will work together to determine whether and
how such transaction(s) can and should be measured.
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PO-2 Electronic Flow-through
Purpose:
Monitors the extent CenturyLink QC's processing of CLEC Local Service Requests (LSRs)
is completely electronic, focusing on the degree that electronically-transmitted LSRs flow
directly to the service order processor without human intervention or without manual
retyping.
Description:
PO-2A - Measures the percentage of all electronic LSRs that flow from the specified
electronic gateway interface to the service order processor (SOP) without any human
intervention.
Includes all LSRs that are submitted electronically during the reporting period, subject to
exclusions specified below.
PO-2B Measures the percentage of all flow-through-eligible LSRs NOTE 1 that flow from
the specified electronic gateway interface to the SOP without any human intervention.
Includes all flow-through-eligible LSRs that are submitted electronically during the
reporting period, subject to exclusions specified below.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level (per
aggregate, individual CLEC
multi-state system serving the state).
Formula:
PO-2A = [(Number of Electronic LSRs that pass from the Gateway Interface to the SOP
without human intervention) (Total Number of Electronic LSRs that pass
through the Gateway Interface)] x 100
PO-2B = [(Number of flow-through-eligible Electronic LSRs that actually pass from the
Gateway Interface to the SOP without human intervention) (Number of flowthrough-eligible Electronic LSRs received through the Gateway Interface)] x 100
Exclusions:
Rejected LSRs and LSRs containing CLEC-caused non-fatal errors.
Non-electronic LSRs (e.g., via fax or courier).
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Duplicate LSR numbers.
Invalid start/stop dates/times.
Product Reporting:
Standards:
NOTE
2
Diagnostic
Existing Resale Services
Resale
Unbundled Loops (with or without Local Number Portability includes Existing Analog Loops NOTE 2)
Local Number Portability (includes Existing Analog Loops
NOTE 2)
Availability: Available Notes:
1. The list of LSR types classified as eligible for flow through is
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PO-2

Electronic Flow-through (continued)
matrix also includes availability for enhancements to flow
through. Matrix will be distributed through the CMP process.
1.2. Product Reporting begins 2/2/20 and ends 8/2/22. See
definition of terms for product description.
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PO-3 LSR Rejection Notice Interval
Purpose:
Monitors the timeliness with which CenturyLink QC notifies CLECs that electronic and
manual LSRs were rejected.
Description:
Measures the interval between the receipt of a Local Service Request (LSR) and the
rejection of the LSR for standard categories of errors/reasons.
Includes all LSRs submitted through the specified interface that are rejected during the
reporting period.
Standard reasons for rejections are: missing/incomplete/mismatching/unintelligible
information, duplicate request or LSR/PON (purchase order number), no separate LSR
for each account telephone number affected, no valid contract, no valid end user
verification, account not working in CenturyLink QC territory, service-affecting order
pending, request is outside established parameters for service, and lack of CLEC
response to CenturyLink QC question for clarification about the LSR.
Included in the interval is time required for efforts by CenturyLink QC to work with the
CLEC to avoid the necessity of rejecting the LSR.
With hours: minutes reporting, hours counted are business hours for manual rejects
Business hours are defined as time during normal business hours of the Wholesale
Delivery Service Centers, except for PO-3C in which hours counted are workweek clock
hours.
Reporting Period: One month
Unit of Measure: Hours: Minutes
Reporting
Disaggregation Reporting: Statewide
Comparisons: CLEC
PO-3C, LSRs received via facsimile
aggregate and individual
PO-3X, LSRs received electronically and rejected manually
CLEC results
Formula:
[(Date and time of Rejection Notice) (Date and time of LSR receipt)] (Total number of
LSR Rejection Notifications)
Exclusions:
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Duplicate LSR numbers.
Invalid start/stop dates/times.
Product Reporting: Not applicable
Standards:
Diagnostic
Availability:

Available

Notes:
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PO-5 Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which CenturyLink QC returns Firm Order Confirmations
(FOCs) to CLECs in response to LSRs/ASRs received from CLECs, focusing on the
degree to which FOCs are provided within specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs
Includes all LSRs/ASRs that are submitted through the specified interface or in the
specified manner (i.e., facsimile) that receive an FOC during the reporting period,
subject to exclusions specified below. (Acknowledgments sent separately from an FOC
(are not included.)
For PO-5A, the interval measured is the period between the LSR received date/time
(based on scheduled up time)
(notification date and time).
For PO-5B, 5C, and 5D, the interval measured is the period between the application
date and time
notification (notification date and time).
gateway, (2) that involve no manual intervention, and (3) for which FOCs are provided
mechanically to the CLEC. NOTE 2
gateway and involve manual processing.
facsimile) and processed manually.
ASRs are measured only in business days.
LSRs will be evaluated according to the FOC interval categories shown in the
based on the number of lines/services requested on the
LSR or, where multiple LSRs from the same CLEC are related, based on the combined
number of lines/services requested on the related LSRs.
Reporting Period: One month
Unit of Measure: Percent
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PO-5 Firm Order Confirmations (FOCs) On Time (continued)
Reporting
Disaggregation Reporting: Statewide level (per multi-state system
Comparisons:
serving the state).
CLEC aggregate Results for this indicator are reported as follows:
and individual
PO-5A: * FOCs provided for fully electronic LSRs
CLEC results
PO-5B: * FOCs provided for electronic/manual
PO-5C: * FOCs provided for manual LSRs received via Facsimile.
PO-5D:
FOCs provided for ASRs requesting LIS Trunks.
* Each of the PO-5A, PO-5B and PO-5C measurements listed
above will be further disaggregated (a,b,c) in product reporting
belowas follows:
(a) FOCs provided for Resale services
(b) FOCs provided for Unbundled Loops and specified
Unbundled Network Elements
(c) FOCs provided for LNP
Formula:
PO-5A = {[Count of LSRs for which the
(LSR received date/time (based on scheduled up time)
(Total Number of original FOC Notifications transmitted for the service category in
the reporting period)} x 100
PODate & Time) service category involved] (Total Number of original FOC Notifications transmitted
for the service category in the reporting period)} x 100
Exclusions:
LSRs/ASRs involving individual case basis (ICB) handling based on quantities of lines,
projects.
Hours on Weekends and holidays. (Except for PO-5A which only excludes hours
outside the scheduled up time).
LSRs with CLEC-requested FOC arrangements different from standard FOC
arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Duplicate LSR numbers.
Invalid start/stop dates/times.
Additional PO-5D exclusion:
Records with invalid application or confirmation dates.
Product Reporting: Standards:
For PO-5A (all):
95% within 20 minutes NOTE 2
For PO-5A, -5B
For PO-5B (all):
90% within standard FOC intervals
and -5C:
(specified below)
(a) Existing
For PO-5C (manual):
90% within standard FOC intervals
Resale Services
specified below PLUS 24 hours NOTE 3
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PO-5

Firm Order Confirmations (FOCs) On Time (continued)
NOTE 4 Resale
For PO-5D (LIS Trunks): 85% within eight business days
services
(b) Unbundled
Loops and
Standard FOC Intervals for PO-5B and PO-5C
specified
Unbundled
Product Group NOTE 1
FOC Interval
NOTE
4
Network
Existing Resale Services
Resale
Elements.
Residence POTS
1-39 lines
NOTE
4
(c) LNP
LNP (includes Existing Analog Loops
)1-50 lines
Unbundled Loops
1-24 loops
For PO-5D: LIS
24 hours
Existing Analog Loops NOTE 4 Analog Loop
Trunks.
[included in Product Reporting group (b)]
Sub-Loop Non-Loaded (includes Existing Analog
Loops NOTE 4)
1-24 sub-loops
[included in Product Reporting group (b)]
Enhanced Extended Loops-DS1 (EEL-DS1) 1-24 circuits
[included in Product Reporting group (b)]
48 hours
Unbundled Loops w/Facility Check (NOTES 2, 3)
[included in Product Reporting group (b)] 1-24 loops
2-Wire Non-Loaded
ADSL-Compatible
XDSL-I Capable
DS1-Capable
For PO-5D:
LIS Trunks
1-240 trunk circuits
Notes:
1. LSRs with quantities above the highest number
specified for each product type are considered ICB.
2. Unbundled Loop with Facility Check can be
processed electronically; however, because this
category always carries a 72-hour FOC interval the
FOC results for this product will appear in PO-5B if
received electronically or PO-5C if received
manually.
3. Unbundled Loop with Facility Check will not add an
additional 24 hours to the 72-hour interval if the LSR
is submitted manually.
3.4. Product Reporting begins 2/2/20 and ends
8/2/22. See definition of terms for product
description.

72 hours

8 business
days

Availability:
Available
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PO-9 Timely Jeopardy Notices
Purpose:
When original due dates are missed, measures the extent to which CenturyLink QC notifies
customers in advance of jeopardized due dates.
Description:
Measures the percentage of late orders for which advance jeopardy notification is provided.
Includes all inward orders (Change, New, and Transfer order types) assigned a due
date by CenturyLink QC and which are completed/closed in the reporting period that
missed the original due date. Change order types included in this measurement consist
of all C orders representing inward activity.
Missed due date orders with jeopardy notifications provided on or after the original due
date is past will be counted in the denominator of the formula but will not be counted in
the numerator.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons:
Disaggregation Reporting: Statewide level.
CLEC aggregate, individual
(This measure is reported by jeopardy notification process
CLEC and CenturyLink QC
as used for the categories shown under Product Reporting.)
Retail results
Formula:
[(Total missed due date orders completed in the reporting period that received jeopardy
notification in advance of original due date) (Total number of missed due date orders
completed in the reporting period)] x 100
Exclusions:

Orders missed for customer reasons.
Records with invalid product codes.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards: Diagnostic, with retail
comparative results also reported as follows:
A Non-Designed Services
A Parity with Retail POTS
B Unbundled Loops (with or without
B Parity with Retail POTS
Number Portability Existing
Analog Loops NOTE 1)
C Parity with Feature Group D (FGD)
C LIS Trunks
Services
Availability:
Available

Notes:
1. Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description.
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OP-3 Installation Commitments Met
Purpose:
Evaluates the extent to which CenturyLink QC installs services for Customers by the
scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.
All inward orders (Change, New, and Transfer order types) assigned a due date by
CenturyLink QC and which are completed/closed during the reporting period are
measured, subject to exclusions specified below. Change order types included in this
measurement consist of all C orders representing inward activity. Also included are orders
with customer-requested due dates longer than the standard interval.
Completion date on or before the Applicable Due Date recorded by CenturyLink QC is
counted as a met due date. The Applicable Due Date is the original due date or, if
changed or delayed by the customer, the most recently revised due date, subject to the
following: If CenturyLink QC changes a due date for CenturyLink QC reasons, the
Applicable Due Date is the customer-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a CenturyLink QC-initiated, changed due date, if
any.
Reporting Period: One month
Unit of Measure: Percent
Reporting
Comparisons:
CLEC
aggregate,
individual
CLEC and
CenturyLink
QC Retail
results

Disaggregation Reporting: Statewide level.
MSAOP-3A
OP-3B
OP-3C
Results for
OP-3D
OP-3E

Dispatches within MSAs;
Dispatches outside MSAs; and
No dispatches.
In Interval Zone 1 areas; and
In Interval Zone 2 areas.

Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date)
(Total Orders Completed in the Reporting Period)] x 100
Exclusions:
Disconnect, From (another form of disconnect), and Record order types.
Due dates missed for standard categories of customer and non-CenturyLink QC
reasons. Standard categories of customer reasons are: previous service at the location
did not have a customer-requested disconnect order issued, no access to customer
premises, and customer hold for payment. Standard categories of non-CenturyLink QC
reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
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OP-3

Installation Commitments Met (continued)

Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
MSA-Type Disaggregation Parity with retail service
Resale Residential single line service
90%
Sub-Loop Unbundling Non-Loaded
Zone-Type Disaggregation Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop
90%
2-Wire Non-Loaded Loop
90%
DS1-Capable Loop
Parity with retail DS1 Private Line
xDSL-I Capable Loop
90%
ADSL-Compatible Loop
90%
90%
Enhanced Extended Loops-DS1 (EEL-DS1)
Availability:
Notes:
Available

CenturyLink QC Interconnection Agreement (ICA) Amended Exhibit B V.10.0

July 1, 2013
Page 15

OP-4 Installation Interval
Purpose:
Evaluates the timeliness of CenturyLink QC's installation of services for customers,
focusing on the average time to install service.
Description:
Measures the average interval (in business days) NOTE 1 between the application date and
the completion date for service orders accepted and implemented.
Includes all inward orders (Change, New, and Transfer order types) assigned a due
date by CenturyLink QC and which are completed/closed during the reporting period,
subject to exclusions specified below. Change order types for additional lines consist of
all C orders representing inward activity.
Intervals for each measured event are counted in whole days: the application date is
day zero (0); the day following the application date is day one (1).
The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If CenturyLink
QC changes a due date for CenturyLink QC reasons, the Applicable Due Date is the
customer-initiated due date, if any, that is (a) subsequent to the original due date and
(b) prior to a CenturyLink QC-initiated, changed due date, if any. NOTE 2
Time intervals associated with customer-initiated due date changes or delays occurring
after the Applicable Due Date, as applied in the formula below, are calculated by
subtracting the latest CenturyLink QC-initiated due date, if any, following the Applicable
Due Date, from the subsequent customer-initiated due date, if any. NOTE 2
Reporting Period: One month
Unit of Measure: Average Business Days
Reporting
Comparisons:
CLEC
aggregate,
individual
CLEC and
CenturyLink
QC Retail
results

Disaggregation Reporting: Statewide level.
Results for
OP-4A
OP-4B
OP-4C

MSA-

Dispatches within MSAs;
Dispatches outside MSAs; and
No dispatches.
-

OP-4D
OP-4E

In Interval Zone 1 areas; and
In Interval Zone 2 areas.

Formula:
[(Order Completion Date) (Order Application Date) (Time interval between the Original
Due Date and the Applicable Date) (Time intervals associated with customer-initiated due
date changes or delays occurring after the Applicable Due Date)] Total Number of Orders
Completed in the reporting period
Explanation: The average installation interval is derived by dividing the sum of installation
intervals for all orders (in business days) NOTE 1 by total number of service orders completed
in the reporting period.
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OP-4

Installation Interval (continued)

Exclusions:
Orders with customer requested due dates greater than the current standard interval.
Disconnect, From (another form of disconnect), and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
MSA-Type Disaggregation Parity with retail service
Resale Residential single line service
6 days
Sub-Loop Unbundling Non-Loaded
Zone-Type Disaggregation Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop
6 days
2-Wire Non-Loaded Loop
6 days
DS1-Capable Loop
5.5 days
xDSL-I Capable Loop
6 days
ADSL-Compatible Loop
6 days
6 days
Enhanced Extended Loops-DS1 (EEL-DS1)
Availability: Notes:
1. For OP-4C, Saturday is counted as a business day for all orders for Resale
Available
Residence, as well as for the retail analogues specified above as standards.
For all other products, under OP-4C and for all products under OP-4A, -4B, 4D, and -4E. sSaturday is counted as a business day when the service order
is due or completed on Saturday.
2. According to this definition, the Applicable Due Date can change, per
successive customer-initiated due date changes or delays, up to the point
when a CenturyLink QC-initiated due date change occurs. At that point, the
Applicable Due Date becomes fixed (i.e., with no further changes) as the date
on which it was set prior to the first CenturyLink QC-initiated due date change,
if any. Following the first CenturyLink QC-initiated due date change, any
further customer-initiated due date changes or delays are measured as time
intervals that are subtracted as indicated in the formula. These delay time
intervals are calculated as stated in the description. (Though infrequent, in
cases where multiple CenturyLink QC-initiated due date changes occur, the
stated method for calculating delay intervals is applied to each pair of
CenturyLink QC-initiated due date change and subsequent customer-initiated
due date change or delay. The intervals thus calculated from each pairing of
CenturyLink QC and customer-initiated due dates are summed and then
subtracted as indicated in the formula.) The result of this approach is that
CenturyLink QC-initiated impacts on intervals are counted in the reported
interval, and customer-initiated impacts on intervals are not counted in the
reported interval.
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OP-5 New Service Installation Quality
Purpose:
Evaluates the quality of ordering and installing new services (inward line service orders),
focusing on the percentage of newly-installed service orders that are free of
CLEC/customer-initiated trouble reports during the provisioning process and within 30
calendar days following installation completion, and focusing on the quality of CenturyLink
Description:
Measures the percentage of inward line service orders that are free of repair trouble reports
NOTE 2 within 30 calendar days of installation completion, subject to exclusions below.
Orders for new services considered in calculating all components of this performance
indicator are all inward line service orders completed in the reporting period, including
Change (C-type) orders for additional lines/circuits, subject to exclusions shown below.
Change order types considered in these measurements consist of all C orders
representing inward activity. NOTE 1
Orders for new service installations include conversions (Retail to CLEC, CLEC to
CLEC, and same CLEC converting between products).
Repair trouble reports include both out of service and other service affecting conditions,
such as features on a line that are missing or do not function properly upon conversion,
subject to exclusions shown below.
Repair trouble reports are defined as CLEC/customer notifications to CenturyLink QC of
out-of-service and other service affecting conditions for which CenturyLink QC opens
repair tickets in its maintenance and repair management and tracking systems NOTE 3
that are closed in the reporting period or the following month, NOTE 4 subject to
exclusions shown below. NOTE 5
CenturyLink QC is able to open repair tickets for repair trouble reports received from
Reporting Period: One month, reported in arrears (i.e., results Unit of Measure:
first appear in reports one month later than results for
Percent
measurements that are not reported in arrears), in order to
cover the 30-day period following installation.
Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level
aggregate, individual CLEC and
CenturyLink QC Retail results
Formula:
(Number inward line service orders completed in the reporting period Number of inward
line service orders with any repair trouble reports as specified above) (Number of inward
line service orders completed in the reporting period) x 100
Exclusions:
Repair trouble reports attributable to CLEC or coded to non-CenturyLink QC, e.g.:
Customer Action, Non-Telco Plant, Trouble Beyond the Network Interface,
Miscellaneous Non-Dispatch, CPE, Customer Instruction, Carrier, Alternate Provider,
Reports from other than the CLEC/customer that result in a charge if dispatched, Carrier
Action (IEC), Commercial power failure, Customer requested service order activity, and
Other non-CenturyLink QC.
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OP- 5 New Service Installation Quality (continued)
Repair reports coded to disposition codes for referral to another department (i.e., for
non-repair ticket resolutions of non-installation-related problems, except cable cuts,
which are not excluded).
Repair or provisioning trouble reports related to service orders captured as misses under
measurements OP-13 (Coordinated Cuts Timeliness) or OP-17 (LNP Timeliness).
Subsequent repair or provisioning trouble reports of any trouble on the installed service
before the original repair or provisioning trouble report is closed.
Service orders closed in the reporting period with App Dates earlier than eight months
prior to the beginning of the reporting period.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Disconnect, From (another form of disconnect) and Record order types. When out of
service or service affecting problems are reported to the call center on conversion and
move requests, the resulting call center ticket will be included in the calculation of the
numerator in association with the related inward order type even when the call center
ticket reflects the problem was caused by the Disconnect or From order.
Records involving official CenturyLink QC company services.
Records missing data essential to the calculation of the measurement as defined herein.
Product Reporting Categories:
Standards:
Parity with retail service
(Where
parity
comparisons
involve multiple service
As specified below one
varieties in a product category, weighting based on the
percentage result reported for
retail analogue volumes may be used if necessary to
each bulleted category under
the sub-measurements shown. create a comparison that is not affected by different
proportions of wholesale and retail analogue volumes in
the same reporting category.)

Product Reporting:
Resale Residential single line service
Sub-Loop Unbundling Non-Loaded
Unbundled Loops:
Analog Loop
2-Wire Non-Loaded Loop
DS1-Capable Loop
xDSL-I Capable Loop
ADSL-Compatible Loop

Standards:
Parity with retail service
Parity with retail DS1 Private Line

Parity with retail Res & Bus POTS with dispatch
Parity with retail ISDN BRI (designed)
Parity with retail DS1
Parity with retail DS1 Private Line
Parity with retail ISDN BRI (designed)
Enhanced Extended Loops-DS1 (EEL-DS1) Parity with retail DS1 Private Line
Parity with Feature Group D (aggregate)
LIS Trunks
Availability: Notes:
1. The specified Change order types representing inward activity exclude
Available
Change orders that do not involve installation of lines (in both wholesale
and retail results). Specifically this measurement does not include
changes to existing lines, such as number changes and PIC changes.
2. Including consideration of repeat repair trouble reports (i.e., additional
reports of trouble related to the same newly-installed line/circuit that are
received after the preceding repair report is closed and within 30 days
following installation completion) to complete the determination of
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OP- 5

New Service Installation Quality (continued)
whether the newly-installed line/circuit was trouble free within 30 days of
installation.
3.
repair report data for this measurement. Not included are Call Center
Database systems supporting call centers in logging calls from
customers regarding problems or other inquiries.
4.
business days
(typically four or five) afterward, up to the time when CenturyLink QC
pulls the repair data to begin processing results for this measurement.
5. Includes repair and provisioning trouble reports generated by new
processes that supersede or supplement existing processes for
submitting repair and provisioning trouble reports as specified in
ed upon procedures.
6. Sub-Loop Unbundling standard: When CLEC order volumes of this
element exceed 10 per month, CLEC and CenturyLink QC may work
together to identify an applicable benchmark.
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OP-8 Number Portability Timeliness
Purpose:
Evaluates the timeliness of cutovers of local number portability (LNP).
Description:
OP-8B LNP Timeliness with Loop Coordination (percent): Measures the percentage of
coordinated LNP triggers set prior to the scheduled start time for the loop.
All orders for LNP coordinated with unbundled loops that are completed/closed during
the reporting period are measured, subject to exclusions specified below.
OP-8C LNP Timeliness without Loop Coordination (percent): Measures the percentage of
LNP triggers set prior to the Frame Due Time or scheduled start time for the LNP
cutover as applicable.
All orders for LNP for which coordination with a loop was not requested that are
completed/closed during the reporting period are measured (including standalone LNP
coordinated and non-coordinated with other than CenturyLink QC-provided facilities
Unbundled Loops and non-coordinated, standalone LNP), subject to exclusions
specified below.
For purposes of this these measurements (OP-8B and CenturyLink QC.
FOC), or a newly negotiated time. In the case of LNP cutovers coordinated with loops,
r the
loop.
Reporting Period: One month
Unit of Measure: Percent of triggers set on time
Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level.
aggregate and individual CLEC results
Formula:
OP-8B = [(Number of LNP triggers set before the scheduled time for the coordinated loop
cutover)
(Total Number of LNP activations coordinated with unbundled loops
completed)] x 100
OP-8C = [(Number of LNP triggers set before the Frame Due Time or Scheduled Start Time)
(Total Number of LNP activations without loop cutovers completed)] x 100
Exclusions:
Existing Analog Loops NOTE 1
CLEC-caused delays in trigger setting.
LNP requests that do not involve automatic triggers.
LNP requests for which the records used as sources of data for these measurements
have the following types of errors:
Records with no PON (purchase order number) or STATE.
Records where triggers cannot be set due to switch capabilities.
Records with invalid due dates, application dates, or start dates.
Records with invalid completion dates.
Records missing data essential to the calculation of the measurement per the PID.
Invalid start/stop dates/times or invalid frame due or scheduled date/times.
Product Reporting: None
Standard:
95%
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OP-8

Number Portability Timeliness (continued)

Availability: Available

Notes:
1. Effective 2/2/20. See definition of
terms for product description.
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OP-15 Interval for Pending Orders Delayed Past Due Date
Purpose:
average number of days the pending orders are delayed past the Applicable Due Date, as
of the end of the reporting period.
Description:
OP-15A Measures the average number of business days that pending orders are delayed
beyond the Applicable Due Date for reasons attributed to CenturyLink QC.
Includes all pending inward orders (Change, New, and Transfer order types) for which
the Applicable Due Date recorded by CenturyLink QC has been missed, subject to
exclusions specified below. Change order types included in this measurement consist of
inward activity.
The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If CenturyLink QC
changes a due date for CenturyLink QC reasons, the Applicable Due Date is the
customer-initiated due date, if any, that is (a) subsequent to the original due date and (b)
prior to a CenturyLink QC-initiated, changed due date, if any. NOTE 1
Time intervals associated with customer-initiated due date changes or delays occurring
after the Applicable Due Date, as applied in the formula below, are calculated by
subtracting the latest CenturyLink QC-initiated due date, if any, following the Applicable
Due Date, from the subsequent customer-initiated due date, if any. NOTE 1
OP-15B Reports the number of pending orders measured in the numerator of OP-15A
that were delayed for CenturyLink QC facility reasons.
Reporting Period: One month
Unit of Measure:
OP-15A Average Business Days NOTE 2
OP-15B Number of orders pending facilities
Reporting Comparisons:
Disaggregation Reporting:
CLEC aggregate, individual CLEC, CenturyLink QC retail
Statewide
Formula:
OP-15A = [(Last Day of Reporting Period) (Applicable Due Date of Late Pending Order)
(Time intervals associated with customer-initiated due date changes or delays
occurring after the Applicable Due Date)] (Total Number of Pending Orders
Delayed for CenturyLink QC reasons as of the last day of Reporting Period)
OP-15B = Count of pending orders measured in numerator of OP-15A that were delayed
for CenturyLink QC facility reasons
Exclusions:
Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
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OP-15

Interval for Pending Orders Delayed Past Due Date (continued)

Product Reporting:
Resale Residential single line service
Sub-Loop Unbundling Non-Loaded
LIS Trunks
Unbundled Loops:
Analog Loop
2-Wire Non-Loaded Loop
DS1-Capable Loop
xDSL-I Capable Loop
ADSL-Compatible Loop

Standards: Diagnostic, with retail
comparatives also reported as specified below
Diagnostic (Expectation: Parity with retail service)
Diagnostic
Diagnostic (Expectation: Parity with Feature
Group D (aggregate)) (separately reported)

Diagnostic (Expectation: Parity with retail Res and
Bus POTS with dispatch)
Diagnostic (Expectation: Parity with retail ISDN
BRI (designed))
Diagnostic (Expectation: Parity with retail DS1)
Diagnostic
Diagnostic (Expectation: Parity with retail ISDN
BRI (designed))

Enhanced Extended Loops-DS1 (EEL-DS1)

Availability:
Available

Diagnostic

Notes:
1. According to this definition, the Applicable Due Date can change, per
successive customer-initiated due date changes or delays, up to the
point when a CenturyLink QC-initiated due date change occurs. At that
point, the Applicable Due Date becomes fixed (i.e., with no further
changes) as the date on which it was set prior to the first CenturyLink
QC-initiated due date change, if any. Following the first CenturyLink
QC-initiated due date change, any further customer-initiated due date
changes or delays are measured as time intervals that are subtracted
as indicated in the formula. These delay time intervals are calculated
as stated in the description. (Though infrequent, in cases where
multiple CenturyLink QC-initiated due date changes occur, the stated
method for calculating delay intervals is applied to each pair of
CenturyLink QC-initiated due date change and subsequent customerinitiated due date change or delay. The intervals thus calculated from
each pairing of CenturyLink QC and customer-initiated due dates are
summed and then subtracted as indicated in the formula.) The result of
this approach is that CenturyLink QC-initiated impacts on intervals are
counted in the reported interval, and customer-initiated impacts on
intervals are not counted in the reported interval.
2. For OP-15A, Saturday is counted as a business day for all nondispatched orders for Resale Residence, as well as for non-dispatched
orders in the retail analogues specified above as standards. For all
other non-dispatched products and for all dispatched products under
OP-15A, Saturday is not counted as a business day.

CenturyLink QC Interconnection Agreement (ICA) Amended Exhibit B V.10.0

July 1, 2013
Page 24

MR-5 Troubles Cleared within Specified Intervals
Purpose:
Evaluates timeliness of repair for specified services, focusing on all trouble reports of all
types (including out of service and service affecting troubles, as set forth herein) and on the
number of such trouble reports cleared within the specified intervals (i.e., 4 or 24 hours).
Description:
Measures the percentage of trouble reports for specified services that are cleared within 4
or 24 hours of receipt of trouble reports from CLECs or from retail customers.
Includes all trouble reports (out of service or all troubles, as specified under product
reporting below), closed during the reporting period, which involve a specified service,
subject to exclusions specified below.
Time measured is from date and time that CenturyLink QC is first notified of the trouble
by CLEC to date and time trouble is cleared.
Reporting Period: One month
Unit of Measure: Percent
Reporting
Disaggregation Reporting: Statewide level.
Comparisons: CLEC
Results for listed products will be disaggregated according to
aggregate, individual
trouble reports:
CLEC, and CenturyLink
MR-5A Zone-type disaggregation In Interval Zone 1 areas
QC Retail results
MR-5B Zone-type disaggregation In Interval Zone 2 areas
MR-5X Non-disaggregated reporting For Resale Business
and Single Line and SubLoops
Formula:
[(Number of Trouble Reports closed in the reporting period that are cleared within interval
specified herein) (Total Trouble Reports closed in the reporting period)] x 100
Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, Carrier Action (IEC) and Customer Provided Equipment (CPE).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
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MR-5

Troubles Cleared within Specified Intervals (continued)

Product Reporting:
Standards:
Zone-Type Disaggregation All Troubles Cleared within 4 Hours
Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops
DS1-Capable Loop
Parity with retail DS1
2-Wire Non-Loaded Loop
Diagnostic (no retail comparison)
xDSL-I Capable Loop
Diagnostic (no retail comparison)
ADSL-Compatible Loop
Diagnostic (no retail comparison)
Enhanced Extended Loops-DS1 (EEL-DS1) Parity with retail DS1 Private Line
Non-disaggregated Reporting Out of Service Cleared within 24 Hours
Existing Resale Services Resale - Business Diagnostic (Expectation: parity with retail)
Single Line Service NOTE 1
Diagnostic (Expectation: parity with retail
Sub-Loops Unbundling Non-Loaded
RES and BUS POTS)
(Includes Existing Analog Loops NOTE 1)
Availability: Available
Notes:
1. Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms
for product description.
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MR-6 Mean Time to Restore
Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper
operation.
Description:
Measures the time actually taken to clear trouble reports.
Includes all trouble reports closed during the reporting period, subject to exclusions
specified below.
Includes customer direct reports, customer-relayed reports, and test assist reports that
result in a trouble report.
Time measured is from date and time that CenturyLink QC is first notified of the trouble
by CLEC to date and time trouble is cleared.
Reporting Period: One month
Unit of Measure: Hours and Minutes
Reporting
Comparisons:
CLEC
aggregate,
individual
CLEC, and
CenturyLink
QC Retail
results

Disaggregation Reporting: Statewide level.
MSAinvolving:
MR-6A
Dispatches within MSAs;
MR-6B
Dispatches outside MSAs; and
MR-6C
No dispatches.
Results for products/services listed in Product Reporting under
-type
trouble reports involving:
MR-6D
In Interval Zone 1 areas; and
MR-6E
In Interval Zone 2 areas.

Formula:
[(Date & Time Trouble Report Cleared) (Date & Time Trouble Report Opened)]
number of Trouble Reports closed in the reporting period)

(Total

Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, non-CenturyLink QC, CPE, Customer Instruction, Carrier, Alternate Provider,
and Carrier Action (IEC).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Trouble reports coded as No Trouble Found or Test Okay and with durations of less
than or equal to 1 hour.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
applicable, are excluded from repair time for
For products listed for MSA-type disaggregation, trouble reports involving a "no access"
delay.
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MR-6

Mean Time to Restore (Continued)

Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
MSA-Type Disaggregation
Resale Existing Resale Services - Residential Parity with retail service
single line service NOTE 2
Sub-Loop Unbundling - Non-Loaded (Includes Parity with Retail RES and BUS POTS
NOTE 1
Existing Analog Loops NOTE 2)
Zone-Type Disaggregation Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop Existing Analog Loops NOTE 2 Parity with retail Res and Bus POTS
2-Wire Non-Loaded Loop
Parity with retail ISDN BRI (designed)
DS1-Capable Loop
Parity with retail DS1 Private Line
xDSL-I Capable Loop
Parity with retail DS1 Private Line
ADSL-Compatible Loop
Parity with retail ISDN BRI (designed)
Parity with retail DS1 Private Line
Enhanced Extended Loops-DS1 (EEL-DS1)
Availability: Available
Notes:
1.
1. Should the standard repair interval for SubLoops be
changed to 4 hours, as applicable to interconnection agreements
(ICAs) of all CLECs opted into the CenturyLink QC performance
assurance plan (Exhibit K of ICAs), the retail comparative will
2.
Product Reporting begins 2/2/20 and ends 8/2/22. See
definition of terms for product description.

CenturyLink QC Interconnection Agreement (ICA) Amended Exhibit B V.10.0

July 1, 2013
Page 28

MR-7 Repair Repeat Report Rate
Purpose:
Evaluates the accuracy of repair actions, focusing on the number of repeated trouble reports
received for the same line/circuit within a specified period (30 calendar days).
Description:
Measures the percentage of trouble reports that are repeated within 30 days on end user
lines and circuits.
Includes all trouble reports closed during the reporting period that have a repeated trouble
report received within thirty (30) days of the initial trouble report for the same service
(regardless of whether the report is about the same type of trouble for that service),
subject to exclusions specified below.
In determining same service CenturyLink QC will compare the end user telephone
number or circuit access code of the initial trouble reports closed during the reporting
period with reports received within 30 days of when the initial trouble report closed.
Includes reports due to CenturyLink QC network or system causes, customer-direct and
customer-relayed reports.
The 30-day period applied in the numerator of the formula below is from the date and
trouble report is received (i.e., opened).
Reporting Period: One month, reported in arrears (i.e.,
results first appear in reports one month later than results for
measurements that are not reported in arrears), in order to
cover the 30-day period following the initial trouble report.
Reporting
Comparisons:
CLEC
aggregate,
individual
CLEC, and
CenturyLink
QC Retail
results

Unit of Measure: Percent

Disaggregation Reporting: Statewide level.
MSAinvolving:
MR-7A
Dispatches within MSAs;
MR-7B
Dispatches outside MSAs; and
MR-7C
No dispatches.
Results for products/services listed in Product Reporting under
trouble reports involving:
MR-7D
In Interval Zone 1 areas; and
MR-7E
In Interval Zone 2 areas.

Formula:
[(Total trouble reports closed within the reporting period that had a repeated trouble report
received within 30 calendar days of when the initial trouble report closed) (Total number
of Trouble Reports Closed in the reporting period)] x 100
Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous Non-
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MR-7 Repair Repeat Report Rate (Continued)
Dispatch, non-CenturyLink QC, CPE, Customer Instruction, Carrier, Alternate Provider,
and Carrier Action (IEC).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
MSA-Type Disaggregation Resale Existing Resale Services - Residential Parity with retail service
single line service NOTE 1
Sub-Loop Unbundling - Non-Loaded (Includes Retail DS1 Private Line
Existing Analog Loops NOTE 1)
Zone-Type Disaggregation Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop Existing Analog Loops NOTE 1 Parity with retail Res and Bus POTS
2-Wire Non-Loaded Loop
Parity with retail ISDN BRI (designed)
DS1-Capable Loop
Parity with retail DS1 Private Line
xDSL-I Capable Loop
Parity with retail DS1 Private Line
ADSL-Compatible Loop
Parity with retail ISDN BRI (designed)
Parity with retail DS1 Private Line
Enhanced Extended Loops-DS1 (EEL-DS1)
Availability: Available Notes:
1. Product Reporting begins 2/2/20 and ends 8/2/22. See
definition of terms for product description.
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MR-8 Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of
the service or element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.
Includes all trouble reports closed during the reporting period, subject to exclusions
specified below.
Includes all applicable trouble reports, including those that are out of service and those
that are only service-affecting.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC aggregate,
Disaggregation Reporting:
individual CLEC, and CenturyLink QC Retail results Statewide level
Formula:
[(Total number of trouble reports closed in the reporting period involving the specified
service grouping) (Total number of the specified services that are in service in the
reporting period)] x 100
Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, non-CenturyLink QC, CPE, Customer Instruction, Carrier, Alternate Provider,
and Carrier Action (IEC).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standards:
Parity with retail service
Resale Existing Resale Services Residential single line service NOTE 2
Parity with Retail DS1 Private Line
Sub-Loop Unbundling - Non-Loaded
NOTE
2
(Includes Existing Analog Loops
)
Parity with Feature Group D (aggregate)
LIS Trunks
Unbundled Loops:
Analog Loop Existing Analog Loops
Parity with retail Res and Bus POTS
NOTE 2

2-Wire Non-Loaded Loop
DS1-Capable Loop

Parity with retail ISDN-BRI
Parity with retail DS1 Private Line, except
Colorado NOTE 1
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MR-8

Trouble Rate (continued)
xDSL-I Capable Loop
Parity with retail DS1 Private Line
ADSL-Compatible Loop
Parity with retail ISDN-BRI
Enhanced Extended Loops-DS1 (EEL-DS1) Parity with retail DS1 Private Line, except
Colorado NOTE 1
Availability: Available Notes:
1.
In Colorado Only: For DS1-Capable Loops and EEL-DS1s,
the following three-tiered standard applies:
a.
Benchmark of 3% for 3-month rolling average CLEC
aggregate result or, if greater than 3%,
b.
Difference of less than or equal to one percentage
point between 3-month rolling average of CLEC
aggregate result and corresponding 3-month
average Retail comparative result or, if difference is
greater than one percentage point,
c.
Parity in current reported month using DS1 Private
Line as retail comparative.
c.2. Product Reporting begins 2/2/20 and ends 8/2/22. See
definition of terms for product description.
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MR-9 Repair Appointments Met NOTE 1
Purpose:
Evaluates the extent to which CenturyLink QC repairs services for Customers by the
appointment date and time.
Description:
Measures the percentage of trouble reports for which the appointment date and time is met.
Includes all trouble reports closed during the reporting period, subject to exclusions
specified below.
Time measured is from date and time that CenturyLink QC is first notified of the trouble
by CLEC to date and time trouble is cleared.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
aggregate, individual CLEC and
CenturyLink QC Retail results

Disaggregation Reporting: Statewide level.
Results for listed services will be disaggregated and
reported according to trouble reports involving:
MR-9A Dispatches within MSAs;
MR-9B Dispatches outside MSAs; and
MR-9C No dispatches.

Formula:
[(Total Trouble Reports Cleared by appointment date and time) (Total Trouble Reports
Closed in the Reporting Period)] x 100
Exclusions:
Trouble reports coded to non-CenturyLink QC causes or dispositions, e.g., Customer
Action, Non-Telco Plant, Trouble Beyond the Network Interface, Miscellaneous NonDispatch, non-CenturyLink QC, CPE, Customer Instruction, Carrier, Alternate Provider,
and Carrier Action (IEC).
Subsequent trouble reports of any trouble before the original trouble report is closed.
Information tickets generated for internal CenturyLink QC system/network monitoring
purposes.
appointment time to determine if the repair appointment is met.
Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting:
Standard:
Diagnostic, with residential
Resale Existing Resale Services:
single line retail comparative
Residential single line service
results also reported
NOTE 1

Availability:

Available

Notes:
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MR-9

Repair Appointments Met (continued)
1.

Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description
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MR-11 LNP Trouble Reports Cleared within Specified Timeframes
Purpose:
Evaluates timeliness of clearing LNP trouble reports, focusing on the degree to which
residence, disconnect-related, out-of-service trouble reports are cleared within four
business hours and all LNP-related trouble reports are cleared within 48 hours.
Description:
MR-11A: Measures the percentage of specified LNP-only (i.e., not unbundled-loop),
residence out-of-service trouble reports that are cleared within four business hours
of CenturyLink QC receiving these trouble reports from CLECs.
Includes only trouble reports that are received on or before the currently-scheduled
due date of the actual LNP-related disconnect time/date, or the next business day,
that are confirmed to be caused by disconnects being made before the scheduled
time, and that are closed during the reporting period, subject to exclusions specified
below.
MR-11B: Measures the percentage of specified LNP-only trouble reports that are cleared
within 48 hours of CenturyLink QC receiving these trouble reports from CLECs.
Includes all LNP-only trouble reports, received within four calendar days of the actual
LNP-related disconnect date and closed during the reporting period.
original due date/time established by
CenturyLink QC in response to CLEC/customer request for disconnection of service
ported via LNP or, if CLEC submits to CenturyLink QC a timely or untimely request for
delay of disconnection, it is the CLEC/customer-requested later date/time.
A request for delay of disconnection is considered timely if received by CenturyLink QC
before 8:00 p.m. MT on the due date that CenturyLink QC has on record at the time of
the request.
A request for delay of disconnection is considered untimely if received by CenturyLink
QC after 8:00 p.m. MT on the due date and before 12:00 p.m. MT (noon) on the day after
the due date.
Time measured is from the date and time CenturyLink QC receives the trouble report to
the date and time trouble is cleared.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level
Aggregate and Individual CLEC
Formula:
MR-11A = [(Number of specified out-of-service LNP-only Trouble Reports, for LNP-related
troubles confirmed to be caused by disconnects, that CenturyLink QC executed
before the currently-scheduled due date/time, that were closed in the reporting
period and cleared within four business hours) (Total Number of specified out of
service LNP-only Trouble Reports for LNP-related troubles confirmed to be
caused by disconnects that CenturyLink QC executed before the currentlyscheduled due date/time, that were closed in the reporting period)] x 100
MR-11B = [(Number of specified LNP-only Trouble Reports closed in the reporting period
that were cleared within 48 hours) (Total Number of specified LNP-only Trouble
Reports closed in the reporting period)] x 100
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MR-11 LNP Trouble Reports Cleared within Specified Timeframes
Exclusions:
Trouble reports attributed to customer or non-CenturyLink QC reasons.
Trouble reports not related to valid requests (LSRs) for LNP and associated
disconnects.
Subsequent trouble reports of LNP trouble before the original trouble report is closed.
For MRInformation tickets generated for internal CenturyLink QC system/network monitoring
purposes.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting: LNP
Standards:
Diagnostic
Availability:

Available

Notes:
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BI-2 Invoices Delivered within 10 Days
Purpose:
Evaluates the timeliness with which CenturyLink QC delivers industry-standard,
electronically-transmitted bills to CLECs, focusing on the percent delivered within ten
calendar days.
Description:
Measures the percentage of invoices that are delivered within ten days, based on the
number of days between the bill date and bill delivery.
Includes all industry standard electronically transmitted invoices for local exchange
services and toll, subject to exclusions specified below.
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: Combined
Disaggregation Reporting: State level
CenturyLink QC Retail/CLEC results
(Parity by design)
Formula:
[(Count of Invoices for which Bill Transmission Date to Bill Date is ten calendar days or
less) (Total Number of Invoices)] x 100
Exclusions:
Bills transmitted via paper, magnetic tape, CD-ROM, diskette.
Records with missing data essential to the calculation of the measurement per the PID.
Product Reporting:
UNEs (including Existing Analog
Loops NOTE 1) and Existing Resale
Services Resale Residence NOTE 1)

Standard:

Availability:

Notes:
1.
Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description

Available

Diagnostic (Parity by Design)
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BI-3 Billing Accuracy Adjustments for Errors
Purpose:
Evaluates the accuracy with which CenturyLink QC bills CLECs, focusing on the
percentage of billed revenue adjusted due to errors.
Description:
Measures the billed revenue minus amounts adjusted off bills due to errors, as a
percentage of total billed revenue.
Both the billed revenue and amounts adjusted off bills due to error are calculated from
bills rendered in the reporting period.
l adjustments made in the
reporting period that involve, either in part or in total, adjustment codes related to billing
errors. (Each adjustment thus qualifying is added to the sum in its entirety.)
Reporting Period: One month
Unit of Measure: Percent
Reporting Comparisons: CLEC
Disaggregation Reporting: State level
aggregate, individual CLECs
Formula:
[ (Total Billed Revenue Billed in Reporting Period - Amounts Adjusted Off Bills Due to
Errors) (Total Billed Revenue billed in Reporting Period)] x 100
Exclusions:
BI-3A - UNEs and Resale None
BI-3B - Reciprocal Compensation Minutes of Use
CLEC-caused errors in return of minutes of use

Billing adjustments as a result of

Product Reporting:
BI-3A UNE Loops (including
Existing Analog Loops NOTE 1) and
Resale Existing Resale Services
Residence NOTE 1)
BI-3B - Reciprocal Compensation
Minutes of Use (MOU)

Standards: Diagnostic

Availability:

Notes:
1.
Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description

Available
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BI-4 Billing Completeness
Purpose:
BI-4A UNEs and Resale Evaluates the completeness with which CenturyLink QC
reflects non-recurring and recurring charges associated with completed service orders on
the bills.
BI-4B Reciprocal Compensation Minutes of Use (MOU) Evaluates the completeness
with which CenturyLink QC reflects the revenue for Local Minutes of Use associated with
CLEC local traffic over CenturyLi
Description:
BI-4A UNEs and Resale: Measures the percentage of non-recurring and recurring
charges associated with completed service orders appear on the correct bill.*
BI-4B Reciprocal Compensation (MOU): Measures the percentage of revenue associated
with local minutes of use appearing on the correct (current) bill.*
* Correct bill = next available bill
Reporting Period: One month

Unit of Measure: Percent

Reporting Comparisons: CLEC
Disaggregation Reporting: Statewide level.
aggregate, individual CLECs, and
CenturyLink QC Retail results
Formula:
BI-4A = UNEs and Resale = [ (Count of service orders with non-recurring and recurring
charges associated with completed service orders on the bills that are billed on the
correct bill total count of service orders with non-recurring and recurring charges
associated with completed service orders billed on the bill)] x 100
BI-4B = Reciprocal Compensation MOU = [ (Revenue for Local Minutes of Use billed on
the correct* bill Total revenue for Local Minutes of Use collected during the
month)] x 100
Exclusions: None
Product Reporting:
UNE Loops (including Existing
Analog Loops NOTE 1) and Resale
Existing Resale Services
Residence NOTE 1)
Reciprocal Compensation (MOU)
Availability:
Available

Standards: Diagnostic

Notes:
1.
Product Reporting begins 2/2/20 and
ends 8/2/22. See definition of terms for
product description

CenturyLink QC Interconnection Agreement (ICA) Amended Exhibit B V.10.0

July 1, 2013
Page 39

DB-1 Time to Update Databases
Purpose:
Evaluates the time required for updates to the databases of LIDB and Directory Builder.
Description:
Measures the average time required to update the databases of LIDB and the
directory database updating system.
Includes all database updates as specified under Disaggregation Reporting completed
during the reporting period.
Reporting Period: One month
Reporting Comparisons:
DB-1B-LIDB: Combined results for all
CenturyLink QC Retail, Reseller CLEC
and Facilities Based CLEC updates;
DB-1C-1-Listings: Combined results
for all Provider types including
CenturyLink QC Retail, Reseller
CLEC, and Facilities Based CLEC,
ILEC and Unknown Provider,
Electronically Submitted, Electronically
Processed updates. NOTE 1

Unit of Measure:
Seconds
Disaggregation Reporting:
DB-1B: LIDB for CenturyLink QC Retail,
Reseller CLEC and Facilities Based
CLEC Multi state region-wide level
DB-1C-1: Listings for all Provider types
including CenturyLink QC Retail,
Reseller CLEC, and Facilities Based
CLEC, ILEC and Unknown Provider,
Electronically Submitted, Electronically
Processed Sub-region applicable to
state

Formula:
[(Date and Time of database update for each database update as specified under
Disaggregation Reporting in the reporting period) (Date and Time of submissions of data
for entry into the database for each database update as specified under Disaggregation
Reporting in the reporting period)] Total database updates as specified under
Disaggregation Reporting completed in the reporting period
Exclusion: Invalid start/stop dates/times.
Product Reporting:
Not applicable (Reported by database type)
Availability: Available

Standards: Diagnostic

Notes:
1. Because they cannot be separated, results for CenturyLink
QC Retail, Reseller CLEC, Facilities-based CLECs, ILEC
and Unknown Provider updates are reported combined.
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NI-1 Trunk Blocking
Purpose:
Evaluates factors affecting completion of calls from CenturyLink QC end offices to CLEC end
offices, compared with the completion of calls from CenturyLink QC end offices to other
CenturyLink QC end offices, focusing on average busy-hour blocking percentages in
interconnection or interoffice final trunks.
Description:
Measures the percentage of trunks blocking in interconnection and interoffice final trunks.
Includes blocking percentages on all direct final and alternate final interconnection and
interoffice trunk groups that are in service during the reporting period, subject to
exclusions specified below.
Reporting Period: One month
Unit of Measure: Percent Blockage
Reporting
Comparisons: CLEC
aggregate, individual
CLEC, and
CenturyLink QC
Interoffice trunk
blocking results.

Disaggregation Reporting: Statewide level.
Reports the percentage of trunks blocking in interconnection final
trunks, reported by:
NI-1A Interconnection (LIS) trunks to CenturyLink QC tandem
offices, with TGSR-related exclusions applied as
specified below;
NI-1B LIS trunks to CenturyLink QC end offices, with TGSRrelated exclusions applied as specified below;
NI-1C LIS trunks to CenturyLink QC tandem offices, without
TGSR-related exclusions;
NI-1D LIS trunks to other CenturyLink QC end offices, without
TGSR-related exclusions.

Formula:
{[ (Blockage in Final Trunk Group of Specified Type) x (Number of Circuits in Trunk
Group)] (Total Number of Final Trunk Circuits in all Final Trunk Groups)} x 100
Explanation: Actual average percentage of trunk blockage is calculated by dividing the
equivalent average number of trunk circuits blocking by the total number of trunk circuits in
final trunks of the type being measured.
Exclusions:
For NI-1A and NI-1B only:
Trunk groups, blocking in excess of one percent in the reporting period, for which:
A Trunk Group Service Request (TGSR) NOTES 1 & 2 or the equivalent (if replaced by
another process) has been issued in the reporting period; or
CLECs do not submit, within 20 calendar days of receiving a TGSR or equivalent:
Responsive ASRs (or have ASRs pending that are delayed for CLEC reasons
NOTE 3);
Trouble Reports; or
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NI-1

Trunk Blocking (Continued)
Notification of traffic re-routing (as described in Note 1 below).
For NI-1A, NI-1B, NI-1C, and NI-1D:
a) Trunk groups, blocking in excess of one percent in the reporting period, for which
CenturyLink QC can identify, in time to incorporate in the regular reporting of this
measurement, the cause as being attributable to:
Trunk group out-of-service conditions arising from cable cuts, severe weather, or
force majeure circumstances;
a) Lack of interconnection facilities to fulfill LIS requests for which the CLEC did not
provide a timely forecast to CenturyLink QC. (This portion of the exclusion is limited
to being applied in (a) the month the LIS requests could not be fulfilled, due to lack
of facilities, and (b) each month thereafter up to the month following facility
availability OR up to five months after the month the LIS requests could not be
fulfilled, whichever is sooner NOTE 4); or
b) Isolated incidences of blocking, about which CenturyLink QC provides notification to
the CLEC, that (a) are not recurring or persistent (affecting the same trunk groups),
(b) do not warrant corrective action by CLEC or CenturyLink QC, and (c) thus, do
not require an actionable TGSR.
Trunk groups recently activated that have not been in service for a full
-high-day,
Toll trunks, non-final trunks, and trunks that are not connected to the public switched
network.
One-way trunks originating at CLEC end offices.
CenturyLink QC official services trunks, local interoffice operator and directory
assistance trunks, and local interoffice 911/E911 trunks.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the PID.
Product Reporting: Standards: Diagnostic, with retail comparative results also
LIS Trunks
reported as specified below for NI-1A and NI-1B:
NI-1A: Comparison with CenturyLink QC Interoffice Trunks to
tandems
NI-1B: Comparison with CenturyLink QC Interoffice Trunks to
end offices
Availability:
Available

Notes:
1. CenturyLink QC uses TGSRs (or equivalent, as explained above under
thresholds or is determined to be persistent. To respond properly to
TGSRs, a CLEC must (a) submit within 20 days ASRs to provide
necessary trunk augmentations to avoid further blocking, (b) notify
CenturyLink QC within 20 days that it is initiating a Trouble Report where
CenturyLink QC traffic routing problems are causing the blocking
referenced by the TGSR, or (c) notify CenturyLink QC that the CLEC will
undertake its own re-routing of traffic within 20 days to alleviate the
blocking.
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NI-1

Trunk Blocking (Continued)
2. The TGSR-related exclusion is applied in the month in which the TGSR
is issued and in the month in which the above-specified 20-day
response period ends. Thus, any trunk group excluded in one month
will not be excluded in the next month, unless there is (a) a 20-day
period following a TGSR ends in that month, (b) there is another TGSR
applicable to the next month for the same trunk group or (c) an
exception documented, in lieu of issuing a subsequent TGSR, where the
reasons, it plans to take no action at any time to augment the trunk
group.
3. CLEC delays are reflected by CLEC-initiated order supplements that
move the due date later.
a. CenturyLink QC-initiated due date delays, including supplements
made pursuant to CenturyLink QC requests to delay due dates,
shall not be counted as CLEC delays in this measurement.
b. CenturyLink QC-initiated due date changes to earlier dates that the
CLEC does not meet shall not be counted as a CLEC delay in this
measurement unless the earlier dates were mutually agreed-upon.
c.
advance of a due date)
that do not contribute to a CenturyLink QC-established due date
being missed shall not be counted as a CLEC delay in this
measurement.
4. The limitation on part (3) of this exclusion is intended to bound its
applicability to a period of time that treats the unforecasted ASR as if it
were, in effect, the first forecast for the facilities needed.
a. Given that forecast advance intervals are currently six months, this
provision allows the exclusion to apply for no longer than that period
of time.
b. Nevertheless, this limitation to the exclusion also recognizes that
facilities may become available sooner and, if so, reduces the
limitation accordingly. In that context, this limitation recognizes that,
absent a CLEC forecast, CenturyLink QC still retains a responsibility
to provide facilities for the ASR, although in a longer timeframe than
for ASRs covered by forecasts.
c. This limitation may change depending on the outcome of separate
workshops dealing with issues of interconnection forecasting.
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CP-2 Collocations Completed within Scheduled Intervals
Purpose:
Evaluates the extent to which CenturyLink QC completes collocation arrangements for
CLECs within the standard intervals or intervals established in interconnection agreements.
Description:
Measures the percentage of collocation applications that are completed within standard
intervals, including intervals set forth in interconnection agreements.
Includes all collocations of types specified herein that are assigned a Ready for Service
Date (RFS) date by CenturyLink QC and that are completed within the reporting period,
including those with CLEC-requested RFS dates longer than the standard interval and
those with extended RFS dates negotiated with the CLEC (including supplemented
collocation orders that extend the RFS date) subject to exclusions specified below.
Collocation types included are: physical cageless, physical caged, shared physical
caged, physical-line sharing, cageless-line sharing, and virtual. NOTE 1
The Collocation Application Date is the date CenturyLink QC receives from the CLEC a
complete and valid application
application is received by CenturyLink QC on a weekend or holiday, the Collocation
Application Date is the next business day following the weekend or holiday.
Major Infrastructure Modifications are defined as conditioning the collocation space,
obtaining permits, and installing DC power plant, standby generators, heating, venting or
air conditioning equipment.
A collocation arrangement is counted as met under this measurement if its RFS date is
met.
Establishment of RFS Dates: RFS dates are established as follows, except where
interconnection agreements require different intervals, in which case the intervals
specified in the interconnection agreements apply:
Collocation Applications with Timely Quote Acceptance and, for Virtual
Collocations, also with Timely Equipment Ready for collocation applications
where the CLEC accepts the quote in seven or fewer calendar days after the quote
date and, for virtual collocations, where the CLEC provides the equipment to be
collocated to CenturyLink QC 53 calendar days or less after the Collocation
Application Date, the RFS date shall be:
Forecasted Collocations: 90 calendar days after the Collocation Application
Date for physical collocations for which the CLEC provides a complete forecast to
CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Unforecasted Collocations: 120 calendar days after the Collocation Application
Date for physical collocations for which the CLEC does not provide a forecast to
CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Collocation Applications with Late Quote Acceptance and, for Virtual
Collocations, also with Timely Equipment Ready for collocation applications
where the CLEC accepts the quote in eight or more calendar days after the quote
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CP-2

Collocations Completed within Scheduled Intervals (continued)
date and, for virtual collocations, where the CLEC provides the equipment to be
collocated to CenturyLink QC 53 calendar days or less after the Collocation
Application Date, the RFS date shall be:
Forecasted Collocations: 90 calendar days after the quote acceptance date for
collocations for which the CLEC provides a complete forecast to CenturyLink QC
60 or more calendar days in advance of the Collocation Application Date.
Unforecasted Collocations: 120 calendar days after the quote acceptance date
for collocations for which the CLEC does not provide a forecast to CenturyLink
QC 60 or more calendar days in advance of the Collocation Application Date.
Virtual Collocation Applications with Timely Quote Acceptance and Late
Equipment Ready for virtual collocation applications where the CLEC (1) accepts
the quote in seven or fewer calendar days after the quote date and (2) provides the
equipment to be collocated to CenturyLink QC more than 53 calendar days after the
Collocation Application Date, the RFS date shall be:
Forecasted Collocations: 45 calendar days after the equipment is provided to
CenturyLink QC, for collocations for which the CLEC provides a complete forecast
to CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Unforecasted Collocations: 75 calendar days after the equipment is provided to
CenturyLink QC, for collocations for which the CLEC does not provide a forecast
to CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Virtual Collocation Applications with Late Quote Acceptance and Late
Equipment Ready for virtual collocation applications where the CLEC (1) accepts
the quote in eight or more calendar days after the quote date and (2) provides the
equipment to be collocated to CenturyLink QC more than 53 calendar days after the
Collocation Application Date, the RFS date shall be:
Forecasted Collocations: 45 calendar days after the equipment is provided to
CenturyLink QC, for collocations for which the CLEC provides a complete forecast
to CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
Unforecasted Collocations: 75 calendar days after the equipment is provided to
CenturyLink QC, for collocations for which the CLEC does not provide a forecast
to CenturyLink QC 60 or more calendar days in advance of the Collocation
Application Date.
All Collocations (physical, virtual, forecasted, or unforecasted) requiring Major
Infrastructure Modifications: the later of (1) up to 150 calendar days (as specified
in the quote) after the Collocation Application Date, or (2) for virtual collocations, 45
calendar days following the date equipment to be collocated is provided to
CenturyLink QC for collocations in which Major Infrastructure Modifications are
required. CenturyLink QC will provide to the CLEC, as part of the quotation, the need
for, and the duration of, such extended intervals.
When a CLEC submits six (6) or more Collocation applications in a one-week period
in any state, completion intervals will be individually negotiated. These collocation
arrangements will be included in CP-2A, -2B, or -2C according to the criteria
specified below for these measurements.
Where there is a CLEC-caused delay, the RFS Date is rescheduled.
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Collocations Completed within Scheduled Intervals (continued)

Where CLECs do not accept the quote within thirty calendar days of the quote date, the
application is considered expired.
CP-2A

Forecasted Collocations: Measures collocation installations for which CLEC
provides a forecast to CenturyLink QC 60 or more calendar days in advance of
the Collocation Application Date.

CP-2B

Non-Forecasted and Late Forecasted Collocations: Measures collocation
installations for which CLEC does not provide a forecast to CenturyLink QC 60 or
more calendar days in advance of the Collocation Application Date.

CP-2C

All Collocations requiring Major Infrastructure Modifications and
Collocations with intervals longer than 120 days: Measures all collocation
installations requiring Major Infrastructure Modifications and collocations for which
the RFS date is more than 120 calendar days after the Collocation Application
Date.

Reporting Period: One month

Unit of Measure: Percent

Reporting Comparisons: CLEC aggregate
and individual CLEC results

Disaggregation Reporting: Statewide level.

Formula: (for CP-2A, CP-2B and CP-2C)
[(Count of Collocations for which the RFS is met)
Completed in the Reporting Period)] x 100

(Total Number of Collocations

Exclusions:
Cancelled or expired requests.
Product Reporting:
Availability:
Available

None

Standards: Diagnostic

Notes:
1. Collocations covered by this measurement are central office related.
As additional types of central office collocation are defined and
offered, they will be included in this measurement. Non-central officebased types of collocation (such as remote collocation and field
connection points) will be considered for either inclusion in this
measurement, or in new, separate measurements, after the terms,
conditions, and processes for such collocation types become finalized,
accepted, mature (i.e., six months of experience from first
installations), and ordered in volumes warranting reporting (i.e.,
consistently more than two per month in any state).
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Application Date (and Time) The date (and time) on which CenturyLink QC receives
from the CLEC a complete and accurate local service request (LSR) or access service
request (ASR) or retail order, subject to the following:
For the following types of requests/orders, the application date (and time) is the start of
the next business day:
1. LSRs and ASRs received after 3:00PM MT for Designed Services and Local
Number Portability (except non-designed, flow-through LNP).
2. Retail orders received after 3:00 PM local time for Designed Services.
3. LSRs received after 7:00PM MT for Resale Residence, Unbundled Loops, and nondesigned, flow-through LNP.
4. Retail orders for comparable non-designed services cannot be received after closing
time, so the cutoff time is essentially the business office closing time.
For all types of orders that are received from Friday at 7:00 PM MT through Sunday, or
on holidays, and do not flow through, the application date (and time) is the next, nonweekend business day.
Bill Date The date shown at the top of the bill, representing the date on which
CenturyLink QC begins to close the bill.
Blocking
Condition on a telecommunications network where, due to a maintenance
problem or an traffic volumes exceeding trunking capacity in a part of the network, some or
all originating or terminating calls cannot reach their final destinations. Depending on the
condition and the part of the network affected, the network may make subsequent attempts
to complete the call or the call may be completely blocked. If the call is completely blocked,
the calling party will have to re-initiate the call attempt.
Business Day Workdays that CenturyLink QC is normally open for business. Business
Day = Monday through Friday, excluding weekends and CenturyLink QC published Holidays
Memorial Day, July 4th, Labor Day, Thanksgiving, Christmas, and
such additional holidays when implemented in all Interconnection Agreements. Individual
measurement definitions may modify (typically expanding) this definition as described in the
Notes section of the measurement definition.
Cleared Trouble Report A trouble report for which the trouble has been cleared, meaning
the customer is
Closed Trouble Report A trouble report that has been closed out from a maintenance
center perspective, meaning the ticket is closed in the trouble reporting system following
repair of the trouble.
Common Transport Trunk groups between tandem and end office switches that are
shared by more than one carrier, often including the traffic of both the ILEC and several
CLECs.
Completion The time in the order process when the service has been provisioned and
service is available.
Completion Notice A notification the ILEC provides to the CLEC to inform the CLEC that
the requested service order activity is complete.
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DEFINITIONS OF TERMS (continued)
Coordinated Customer Conversion -- Orders that have a due date negotiated between
the ILEC, the CLEC, and the customer so that work activities can be performed on a
coordinated basis under the direction of the receiving carrier.
Customer Requested Due Date A specific due date requested by the customer which is
either shorter or longer than the standard interval or the interval offered by the ILEC.
Customer Trouble Reports A report that the carrier providing the underlying service
opens when notified that a customer has a problem with their service. Once resolved, the
disposition of the trouble is changed to closed.
Dedicated Transport A network facility reserved to the exclusive use of a single customer,
carrier or pair of carriers used to exchange switched or special, local exchange, or exchange
access traffic.
Delayed Order An order which has been completed after the scheduled due date and/or
time.
Directory Listings
Subscriber information used for DA and/or telephone directory
publishing, including name an
DS-1 Digital Service Level 1. Service provided at a digital signal speed of 1.544 Mbps.
Due Date The date provided on the Firm Order Confirmation (FOC) the ILEC sends the
CLEC identifying the planned completion date for the order.
End Office Switch
connected and offered.
Existing Analog Loops Refers to the Product definition under UNE Forbearance
Amendment, Attachment 1, Section 2, UNE Analog Loops.
Existing Resale Services Refers to the Product definition under UNE Forbearance
Amendment, Attachment 1, Section 1, Resale Provisions.
Final Trunk Groups Interconnection and interoffice trunk groups that do not overflow
traffic to other trunk groups when busy.
Firm Order Confirmation (FOC) Notice the ILEC sends to the CLEC to notify the CLEC
that it has received the CLECs service request, created a service order, and assigned it a
due date.
Flow-Through The term used to describe whether a LSR electronically is passed from the
OSS interface system to the ILEC legacy system to automatically create a service order.
LSRs that do not flow through require manual intervention for the service order to be created
in the ILEC legacy system.
Interval Zone 1/Zone 2 Interval Zone 1 areas are wire centers for which CenturyLink QC
specifies shorter standard service intervals than for Interval Zone 2 areas.
Installation The activity performed to activate a service.
Installation Troubles
A trouble, which is identified after service order activity and
(within a defined time period).
Interconnection Trunks
A network facility that is used to interconnect two switches
generally of different local exchange carriers
Inward Activity Refers to all orders for new or additional lines/circuits. For change order
types, additional lines/circuits consist of all C orders
USOCs that represent new or additional lines/circuits, including conversions from retail to
CLEC and CLEC to CLEC.
Jeopardy
A condition experienced in the service provisioning process which results
potentially in the inability of a carrier to meet the committed due date on a service order
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DEFINITIONS OF TERMS (continued)
Jeopardy Notice The actual notice that the ILEC sends to the CLEC when a jeopardy has
been identified.
Lack of Facilities A shortage of cable facilities identified after a due date has been
committed to a customer, including the CLEC. The facilities shortage may be identified
during the inventory assignment process or during the service installation process, and
typically triggers a jeopardy.
Local Exchange Traffic Traffic originated on the network of a LEC in a local calling area
that terminates to another LEC in a local calling area.
Local Number Portability (formerly defined under Permanent Number Portability and
also known as Long Term Number Portability) A network technology which allows
end user customers to retain their telephone number when moving their service between
local service providers. This technology does not employ remote call forwarding, but actually
Local Service Request (LSR) Transaction sent from the CLEC to the ILEC to order
services or to request a change(s) be made to existing services.
MSA/Non-MSA Metropolitan Statistical Area is a government defined geographic area with
a population of 50,000 or greater. Non-Metropolitan Statistical Area is a government defined
geographic area with population of less than 50,000. CenturyLink QC depicts MSA NonMSA based on NPA NXX. Where a wire center is predominantly within an MSA, all lines are
counted within the MSA.
Mechanized Bill A bill that is delivered via electronic transmission.
Plain Old Telephone Service (POTS)
Refers to basic 2-wire, non-complex analog
residential and business services. Can include feature capabilities (e.g., CLASS features).
Projects Service requests that exceed the line size and/or level of complexity which would
allow for the use of standard ordering and provisioning processes. Generally, due dates for
projects are negotiated, coordination of service installations/changes is required and
automated provisioning may not be practical.
Query Types Pre-ordering information that is available to a CLEC that is categorized
according to standards issued by OBF and/or the FCC.
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DEFINITIONS OF TERMS (continued)
Ready For Service (RFS)

The status achieved in the installation of a collocation

the following as applicable to the particular type of collocation:
Cage enclosure complete;
DC power is active (including fuses available, BDFB [Battery Distribution Fuse Board] in
place, and cables between the CLEC and power terminated);
Primary AC outlet in place;
Cable racking and circuit terminations are complete (e.g. fiber jumpers placed between
the Outside Plant Fiber Distribution Panel and the Central Office Fiber Distribution Panel
serving the CLEC).
The following items complete, subject to the CLEC having made required payments to
CenturyLink QC (e.g., final payment): (If the required CLEC payments have not been
made, the following items are not required for RFS):
Key turnover made available to CLEC.
Basic telephone service and other services and facilities complete, if ordered by CLEC
blished
standard installation intervals for such telephone service).
Ready for Service Date (RFS date) The due date assigned to a collocation order (typically
determined by regulatory rulings, contract terms, or negotiations with CLEC) to indicate when
collocation installation is scheduled to be ready for service, as defined above.
Reject A status that can occur to a CLEC submitted local service request (LSR) when it
does not meet certain criteria. There are two types of rejects: (1) syntax, which occur if
required fields are not included in the LSR; and (2) content, which occur if invalid data is
provided in a field. A rejected service request must be corrected and re-submitted before
provisioning can begin.
Repeat Report
Any trouble report that is a second (or greater) report on the same
telephone number/circuit ID and at the same premises address within 30 days. The original
report can be any category, including excluded reports, and can carry any disposition code.
Service Group Type The designation used to identify a category of similar services, e.g.,
UNE loops.
Service Order The work order created and distributed in ILECs systems and to ILEC work
groups in response to a complete, valid local service request.
Service Order Type The designation used to identify the major types of provisioning
activities associated with a local service request.
Standard Interval The interval that the ILEC publishes as a guideline for establishing due
dates for provisioning a service request. Typically, due dates will not be assigned with
intervals shorter than the standard. These intervals are specified by service type and type
of service modification requested. ILECs publish these standard intervals in documents
used by their own service representatives as well as ordering instructions provided to CLECs
in the CenturyLink QC Standard Interval Guidelines.
Subsequent Reports A trouble report that is taken in relation to a previously-reported
Tandem Switch Switch used to connect and switch trunk circuits between and among
Central Office switches.
Time to Restore The time interval from the receipt, by the ILEC, of a trouble report on a
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DEFINITIONS OF TERMS (continued)
Unbundled Loop - The Unbundled Loop is a transmission path between a CenturyLink QC
Central Office Distribution Frame, or equivalent, and the Loop Demarcation Point at an end
user premises. Loop Demarcation Point is defined as the point where CenturyLink QC
owned or controlled facilities cease, and CLEC, end user, owner or landlord ownership of
facilities begins.
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ACRONYM
ADSL
ASR
BRI
CKT
CLEC
CO
CPE
CSR
DB
DS1
EELS
EXACT
FOC
GUI
HDSL
HICAP
IEC
ILEC
INP
IOF
ISDN
IMA
LIDB
LIS
LNP
LSR
N, T, C
OOS
OSS
PON
POTS
RFS
SOP
TN
UNE
XDSL

DESCRIPTION
Asymmetric Digital Subscriber Line
Service Request (processed via Exact system)
Basic Rate Interface (type of ISDN service)
Circuit
Competitive Local Exchange Carrier
Central Office
Customer Premises Equipment
Customer Service Record
Database
Digital Service 1
Enhanced Extended Loops
Exchange Access, Control, & Tracking
Firm Order Confirmation
Graphical User Interface
High-Bit-Rate Digital Subscriber Line
High Capacity Digital Service
Interexchange Carrier
Incumbent Local Exchange Carrier
Interim Number Portability
Interoffice Facilities (refers to trunk facilities located
between CenturyLink QC central offices)
Integrated Services Digital Network
Interconnect Mediated Access
Line Identification Database
Local Interconnection Service Trunks
Long Term Local Number Portability
Local Service Request
Service Order Types N (new), T (to or transfer), C
(change)
Out of service (type of trouble condition)
Operations Support Systems
Purchase Order Number
Plain Old Telephone Service
Ready for Service (refers to collocation installations)
A service order processor
Telephone Number
Unbundled Network Element
(X) D
efers to
-bit-rate
DSL.)
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EXHIBIT K

Redesigned PAP

1.0

Introduction

1.1

As set forth in this Agreement, Qwest Corporation dba CenturyLink QC
PAP

and
subsequently modified in order FCC 19-72, a Memorandum Opinion and Order in WC
Docket 18to offer in-region,
interLATA service and as subsequently modified in accordance with the orders issued by
.
2.0

Plan Structure

2.1
The PAP is a remedy payment and performance-monitoring plan. CenturyLink QC
shall be subject to self-executing payments to CLEC for submeasurements, that are
standards, as identified in Interconnection Agreement Exhibit B (Performance Indicator
Section 3.0, CenturyLink QC will report their performance results for monitoring purposes.
3.0

Performance Measurements

3.1
Payment-Eligible PIDs and Submeasurements. The performance measurements
and submeasurements that are eligible to trigger payments under the PAP and are thus
subject to the PAP payment mechanisms are the following:
3.1.1 Payment-Eligible PIDs:
PO-5
Firm Order Confirmations (FOCs) on Time
OP-3
Installation Commitments Met
OP-4
Installation Interval
OP-5
New Service Installation Quality
OP-8
Number Portability Timeliness
MR-5
All Troubles Cleared w/in 4 Hours
MR-6
Mean Time to Restore
MR-7
Repair Repeat Report Rate
MR-8
Trouble Rate
3.1.2 Payment-Eligible Submeasurements (Products or Services):
EEL DS1
LIS Trunks
2-Wire Non-Loaded Loops
Existing Analog Loops NOTE 1
DS1 Loops
Sub-Loops Non-Loaded (includes Existing Analog Loops NOTE 1)
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xDSLi Loops
ADSL Loops
Existing Resale Services - Residential NOTE 1
LNP (includes Existing Analog Loops NOTE 1)
3.2
3.2.1 Parity standards apply statistical and other related calculations defined in
Sections 4.0 through 8.0 to determine whether reported performance results meet
parity standards or trigger payments.
3.2.2 Benchmark standards do not apply statistical methodologies, but instead
through 8.0 to determine whether the reported performance results meet
benchmarks or trigger payments.
3.2.3 Where applicable elsewhere in the PAP, this provision modifies other
provisions and operates as follows: For any benchmark or non-interval parity
performance sub-measure, CenturyLink QC shall apply one allowable miss to a submeasure disaggregation that otherwise would require 100% performance before the
performance is considered as non-conforming to standard (1) if at the CLECaggregate level, the performance standard is met or (2) where the CLEC-aggregate
performance must be 100% to meet the standard, the CLEC-aggregate performance
is conforming after applying one allowable miss at that level.
3.3

Diagnostic PIDs.
GA-1
GA-3
GA-4
GA-7
PO-1
PO-2
PO-3
PO-9
OP-15
MR-11
MR-9
BI-2
BI-3
BI-4
DB-1b
DB-1c
NI-1
CP-2

Gateway Availability LSR (includes former GA-8)
Gateway Availability Repair (includes former GA-6)
Gateway Availability ASR
Timely Outage Resolution Software
Pre-Order / Order Response Times
Electronic Flow Through
LSR Rejection Notice Interval
Timely Jeopardy Notices
Interval for Orders Delayed Past Due Date
LNP Trouble Reports Cleared
Repair Appointments Met NOTE 1
Invoices Delivered within 10 days
Billing Accuracy Adjustments for Errors
Billing Completeness
Time to Update Databases LIDB
Time to Update Databases Listings
Trunk Blocking
Collocations Completed
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NOTE 1: For product reference see Definition of Terms in CTL Amended
ICA Exhibit B PID . Reporting and payment eligible period for these
products begin 2/2/20 and end 8/2/22 for specific metric categories in
Exhibit B PID Version 10.1.
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4.0

Statistical Methodology

4.1

For all submeasurements with

Redesigned PAP

conformance with Plan and PID standards will involve comparing performance levels
and4.2
PID standards will involve comparing statistical z-scores associated with performance
levels reported for submeasurements against statistical critical values as defined in Section
5.0. The calculation of zbetween the results for CenturyLink QC and for CLEC.
4.3
For the purpose of this Section, the CenturyLink QC results will be the CenturyLink
QC monthly retail results as specified in the PIDs.
4.4
The modified z-test shall be applicable if the CLEC sample size is greater than 30
for a given submeasurement. The formula for determining parity using the z-test is:
z = DIFF /

DIFF

Where:
DIFF = MCenturyLink QC

MCLEC

MCenturyLink QC = CenturyLink QC average or proportion
MCLEC = CLEC average or proportion
DIFF

= square root

2
CenturyLink QC

2

CenturyLink QC

(1/ n CLEC + 1/ n CenturyLink QC)]

= Calculated variance for CenturyLink QC

nCenturyLink QC = number of observations or samples used in CenturyLink QC
submeasurement
nCLEC = number of observations or samples used in CLEC submeasurement
In calculating the difference between CenturyLink QC and CLEC performance, the above
formula applies when a larger CenturyLink QC value indicates a better level of
performance. In cases where a smaller CenturyLink QC value indicates a higher level of
performance, the order is reversed, i.e., MCLEC - MCenturyLink QC .
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4.5
For parity submeasurements for which the number of data points is less than or
equal to 30, CenturyLink QC will apply a permutation test to determine statistical
significance. For such parity submeasurements reported as percentages, where the
number of data points is less than or equal to 30, CenturyLink QC will apply an exact
proportions test (a form of permutation testing that applies to metrics reported as
percentages).
The permutation test for metrics reported as intervals will be applied to calculate the z
statistic using the following logic or an equivalent approach that would yield the same
result:
Calculate the z statistic for the actual arrangement of the data.
Pool and mix the CLEC and CenturyLink QC data sets.
Perform the following 1000 times:
Randomly subdivide the pooled data sets into two pools, one the same size
as the original CLEC data set (nCLEC) and one reflecting the remaining data
points, which is equal to the size of the original CenturyLink QC data set or
nCenturyLink QC.
Compute and store the z-test score (ZS) for this sample.
Count the number of times the z statistic for a permutation of the randomly
subdivided data is greater than the actual z statistic.
Compute the fraction (p-value) of permutations for which the z statistic for the
rearranged data is greater than the z statistic for the actual samples.
The exact proportions permutation test for metrics reported as percentages will be applied
to calculate the z statistic using the following logic or an equivalent approach that would
yield the same result:
Calculate the combined (CLEC and Retail) percentage result for the metric.
Identify the possible configurations of Retail metric results and CLEC metric
results that could exist in the actual data and yield more extreme differences
between CLEC and Retail results, while still yielding the same combined CLECRetail result.
For each such configuration of results that yields a more extreme difference than
seen in the actual reported results, calculate the probability of observing that
more-extreme result, given the actual combined result.
Calculate the sum of the probabilities of the more-extreme data configurations.
This sum constitutes the p-value that represents the total probability of observing
a more extreme difference between CLEC and Retail results than seen in the
actual data.
If the resulting p-value is greater than (alpha), the significance level of the test, the
hypothesis of no difference is not rejected, and the test is passed. Alpha = 0.05, except as
specified elsewhere herein. For individual month testing for performance measurements
involving LIS trunks and DS-1s that are Unbundled Loops (performance measurements:
OP-3D/E, OP-4D/E, OP-5, MR-5A/B, MR-7D/E, and MR-8) with sample sizes of 1-10,
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alpha = 0 .15. When submeasurements disaggregate to zone 1 and zone 2, the CLEC
volumes in both zones shall be combined for purposes of statistical testing.
5.0

Critical Z-Value

5.1
The following table shall be used to determine the critical z-value for any
submeasurements when the CLEC sample size is greater than 30. It is based on the
monthly business volume of the CLEC for the particular performance submeasurements for
which statistical testing is being performed.
TABLE 1: CRITICAL Z-VALUE
CLEC volume
(Sample size)
31-150
151-300
301-600
601-3000
3001 and above

Critical Z-Value
1.645
2.0
2.7
3.7
4.3

5.2

performance to a

when the z-score calculated pursuant to Section 4.4 is equal to or less than the appropriate
critical z-value identified in Section 5.1, Table 1, except as allowed in Section 3.2.3.
6.0

Non-Conformance Definitions and Payment

6.1
-eligible submeasurements
will be evaluated to determine whether established standards (benchmark or parity) have
not been met.
6.2
Based on the evaluation completed pursuant to Section 6.1 above for the current
and prior two months, levels of non-conformance will be determined according to the
following definitions, for a given submeasurement:
Level 3 Non-Conformance exists for any month in which CenturyLink QC fails to
meet the established standard to the extent defined for a Level 3 nonconformance in Section 6.3, Table 2, below.
Level 2 Non-Conformance exists for any month, in which a Level 3 nonconformance is not found, that fails to meet the established standard for two
consecutive months, each to the extent defined for Level 2 in Section 6.3, Table
2, below.
Level 1 Non-Conformance exists for any month, in which a Level 2 or Level 3
non-conformance is not found, that fails to meet the established standard for
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three or more consecutive months, each to the extent defined for Level 1 or
Level 2 in Section 6.3, Table 2, below.
6.3
P

Levels 1, 2, and 3 non-conformance are determined according to the difference
B

submeasurement performance level provided to CLEC and the established standard.
TABLE 2
PARITY STANDARDS
Difference from Standard
Level
0 < |DP| < 0.5

Level 1

0.5 <= |DP| < 2

Level 2

|DP| >= 2

Level 3

BENCHMARKS as PROPORTIONS
Difference from Standard
Level
0 < DB < 5

Level 1

5 <= DB < 15

Level 2

DB >= 15

Level 3

BENCHMARKS as MEANS or AVERAGES
Difference from Standard
Level

6.3.1
submeasurement:

0 < DB < 25

Level 1

25 <= DB < 50

Level 2

DB >= 50

Level 3

P

B,

For PIDs with Parity Standards, and given ZT (the z-score as calculated per
Section 4.0):
DP
where R
provided for the retail comparative product or service; C
performance level delivered to CLEC; and S is the calculated statistical
standard deviation corresponding to ZT calculated for this comparison (and S
found in Section 4.4 above). Thus, DP
CenturyLink QC
reflects the difference between CenturyLink QC and CLEC performance
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levels, in terms of the number of standard deviations (expressed in the same
units of measure i.e., time intervals or percentage points as the
performance results used in the above formula) that this difference
represents.
This calculation assumes that higher values of R and C mean better service
service, the subtraction in the numerator is reversed. In other words, where
higher is better, the numerator should be positive when the performance
delivered to CLEC is worse than the performance provided for the retail
comparative.
For PIDs with Benchmark Standards:
DB
where C
delivered to CLEC, and B is the benchmark value established for the
submeasurement in the PIDs.
This calculation assumes that higher values of C and B mean better service.
For submeasurements where higher values mean worse service, the
subtraction in the numerator is reversed. In other words, the numerator
should be positive when the performance levels delivered to CLEC are worse
than the benchmark. Thus, DB reflects the difference between CenturyLink
QC and CLEC performance levels, in terms of the number of benchmark
increments (expressed in the same units of measure i.e., time intervals or
percentage points as the performance results used in the above formula)
that this difference represents.
6.3.2 The allowances set forth in Section 3.2.3 shall apply, such that
submeasurements that qualify for those allowances shall be considered to be
conforming to PAP and PID standards.
6.4
Payments to CLEC are triggered only when the reported submeasurement
performance level for the month being evaluated has failed to meet its established
benchmark or parity standard and is non-conforming at one of the three levels defined in
Section 6.2 above. The calculation methodology for payments thus triggered is set forth in
Section 7.0 below.
6.5
For all parity submeasurements with sample sizes less than or equal to 30,
CenturyLink QC shall calculate and report payments based upon the permutation test or
the exact proportions test as set out in Section 4.5.
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6.6
considered to be conforming with PAP and PID standards in any month where the CLEC
performance result as defined in Sections 6.1, after applying allowances, if any, under
3.2.3.
6.7
result, parity submeasurements shall rely on the statistical methodology set forth in
Sections 4.0 and 5.0 of this Plan, to determine whether the comparison of CLEC and retail
comparative constitutes statistical parity.
7.0

Calculation of Payments to CLEC

7.1
Payments to CLEC under the PAP are to be made on a per-occurrence basis. The
formulas set forth below shall be used to determine the total number of occurrences upon
which CenturyLink QC is required to make payments to CLEC.
For percentage submeasurements, the PAP uses the following formula:
CLEC Occurrences = Absolute value of (CLEC result
multiplied by CLEC volume.

standard result)

For interval submeasurements, the PAP uses the following formula:
CLEC Occurrences = Absolute value of ((CLEC result standard result)
divided by the standard result), which is then multiplied by CLEC volume.
7.1.1 Standard Result Applicable from January 1, 2014 forward:
7.1.1.1
the above formulas is the benchmark set forth in the PIDs.
7.1.1.2
of the performance result (average, mean, or percentage, as applicable) that
would yield the critical value set forth in Section 5.0.
7.1.2 Standard Result Applicable from July 1, 2013 through December 31, 2013
(after which this section 7.1.2 expires and may be removed from PAP): For the
above formulas, for payment-eligible
used in the above formu
adjusted by the relevant variance factor in Appendix A, Section A-6.1, Table A-2. For
submeasurements with a benchmark, the standard is the benchmark.
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7.2
For interval submeasurements, the number of occurrences shall not exceed the
CLEC volume for the particular submeasurement.
7.3
conformance levels defined in Section 6.0 for a payment-eligible submeasurement,
CenturyLink QC shall make a per occurrence payment to CLEC as specified in Table 3
below, subject to further modification by escalation payment increments as set forth in
Section 8.0. That payment shall be calculated according to the following formula:

-

Payment = (Applicable per-occurrence payment amount from Table 3 or from Table
4 if applicable) x (number of CLEC Occurrences)
TABLE 3: BASE PER OCCURRENCE PAYMENT INCREMENTS

8.0

Per-Occurrence Payment Increments

Non-Conformance
Level

Colorado & Minnesota

Other States

Level 1

$225.00

$150.00

Level 2

$337.50

$225.00

Level 3

$450.00

$300.00

Calculation of Escalation Payments

8.1
-conforming performance for payment-eligible
submeasurements shall be subject to escalating per occurrence payments pursuant to
Table 4 below.
8.2
Payments for continuous months of non-conforming performance (as defined in
Section 6.0) for a particular submeasurement will be made on a per occurrence basis (as
defined in Section 7.0) using the dollar amounts specified in Table 4. The dollar amounts
escalate depending upon the number of consecutive months for which CenturyLink QC has
had non-conforming performance. The dollar amounts specified in Table 4 indicate the
occurrence payment increments being those specified in Table 3 of Section 7.0. Payment
escalation is capped at Month 12, such that, for continuing non-conformance in Months 13
and beyond, consecutively, the payment amount remains at the level that would apply for
Month 12 in accordance with Table 4.
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8.2.1 The escalation of payments for consecutive months of non-conforming service
will be matched month for month with de-escalation of payments for every month of
conforming service. For example, if CenturyLink QC has four consecutive months at
any of the three non-conformance levels, it will make payments that escalate from
Month 1 to Month 4 as shown in Table 4. If, in the next month (Month 5), service
escalates down from Month 4 to Month 3. If CenturyLink QC service is nonconforming in the following month (Month 6), it will make payment at the Month 3 level
CenturyLink QC misses again the following month (Month 7), it will make payments
standard for Months 8, 9 and 10, the payment level will de-escalate to the Month 1
level. The non-conform
d with
the escalation month number, determines the payment increment to be used from
Table 4.
TABLE 4: PER-OCCURRENCE PAYMENTS TO CLEC--WITH ESCALATION
Per
Consecutive Months of Non-conforming Performance at Any Level
Occurrence
Measurement
Each following month
Month 1
Month 2
Month 3
Month 4
Group
after Month 4 add
Colorado and Minnesota
Level 1

$225.00

$250.00

$500.00

$600.00

$100.00

Level 2

$337.50

$362.50

$612.50

$712.50

$100.00

Level 3

$450.00

$475.00

$725.00

$825.00

$100.00

Level 1

$150.00

$175.00

$350.00

$450.00

$100.00

Level 2

$225.00

$250.00

$500.00

$600.00

$100.00

Level 3

$300.00

$325.00

$650.00

$750.00

$100.00

Other States

8.3
All of the payments (100%) shall be made only to those CLECs that have opted into
the PAP.
9.0

The Special Fund [Applicable only in Colorado which has a PAP Special Fund

9.1
Earlier instances of the PAP established the Special Fund, which contained
payments generated by the former Tier 2 provisions of the PAP. CenturyLink QC shall keep
the remaining balance of Special Fund moneys in an interest-accruing bank account.
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9.2
PAP Revision process; and, if the Commission so decides, paying for additional audits of
administrative expenses.
9.3
Upon implementation of the PAP, the Commission shall decide how to use the
remainder of this fund. The uses shall be competitively neutral efforts in the
telecommunications field that do not benefit CenturyLink QC directly.
10.0

Cap on Total Annual Payments

10.1 There shall be an annual cap on payments for performance under the PAP as
follows:
Arizona
$67 million
Colorado
$100 million
Idaho
$40 million
Iowa
$36 million
Minnesota
$100 million
Montana
$22 million
Nebraska
$25 million
New Mexico
$39 million
North Dakota $13 million
South Dakota $10 million
Utah
$52 million
Oregon
$48 million
Washington
$79 million
Wyoming
$18 million
10.2 The following shall not count toward the annual cap: any penalties imposed by the
Commission; any penalties imposed directly by the PAP for failure to report, failure to
report timely, or failure to report accurately; any liquidated damages under another
Interconnection Agreement; any interest payments; and any damages in an associated
action.
10.3 If CenturyLink QC payments equal or exceed the annual cap for two years in a row
or equal or exceed 1/3 of the annual cap in a combination of two consecutive months, the
Commission shall have the authority to open a proceeding to request CenturyLink QC to
explain the non-conforming performance and show that it did not result from CenturyLink
11.0

Timing and Form of Payment

11.1 All payments to CLEC shall be made on the last business day of the month following
the due date of the performance measurement report for the month for which payment is
being made.
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11.1.1 Notwithstanding Section 11.1, for Unbundled DS1-Capable Loops and EELsDS1, CenturyLink QC shall compare for payment purposes the MR-8 calculated
payment amount with the sum of the OP-5 and MR-7 calculated payment amounts,
for the same performance data month, to determine whether the MR-8 payment
amount or the combined OP-5 and MR-7 payment amount is the larger amount. In
the event the two amounts are the same, the MR-8 payment amount will be
considered to be the larger payment amount. Based on determination of the larger
payment amount, CenturyLink QC shall pay either the MR-8 payment amount or
both the OP-5 and MR-7 payment amounts. However, since the performance
results for OP-5 and MR-7 are available one month later than the MR-8 performance
results for the same performance data month, the applicable payments shall be
made on the last business day of the month following the due date of the
performance report for OP-5 and MR-7, except as allowed in Section 11.5.
11.2 All payments shall be by credits to CLEC bills. CenturyLink QC shall be allowed,
after obtaining the individual agreement of CLEC, to make such payments through the use
of electronic fund transfers to CLEC. However, once CenturyLink QC and CLEC agree on a
method of payment (e.g., wire transfer or check), CenturyLink QC shall not change the
method of payment without the permission of CLEC. CenturyLink QC shall be able to offset
payments to CLEC with a bill credit applied against any non-disputed charges that are
more than 90 days past due.
11.3 CenturyLink QC shall provide monthly payment information at the same time that the
performance reports are due. Monthly payment information shall include the payment
calculations.
11.3.1 Notwithstanding Section 11.3, for Unbundled DS1-Capable Loops and EELsDS1, CenturyLink QC shall provide the MR-8 monthly payment information at the
same time that the payment information for OP-5 and MR-7 for the same
performance data month is due, to allow for the applicable payment determinations
for MR-8, OP-5, and MR-7 as stated in Section 11.1.1 above, except as allowed in
Section 11.5.
11.4 In the case of late payments and underpayments, CenturyLink QC shall pay interest
to CLEC calculated at the current Commission-prescribed customer deposit rate on the
amount in question (i.e., as of May 24, 2013, for Arizona, Colorado, Idaho, Minnesota, New Mexico, North
Dakota, Oregon, Washington, and Wyoming) or, in the absence of a current Commissionprescribed customer deposit rate (i.e., as of May 24, 2013 for Iowa, Montana, Nebraska, South
Dakota, and Utah), at the U.S. Treasury rate in place at the beginning of the current calendar
year. Should CenturyLink QC demonstrate to the relevant CLEC that it overpaid, it shall be
able to deduct from future payments in any state in which CLEC has opted into a
CenturyLink QC PAP any past overpayment, along with interest calculated at the
aforementioned rate for the amount in question.
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11.5 CenturyLink QC may petition the Commission for credits to PAP payments for the
recovery of prior PAP payments made, which have been determined to be unnecessary
and unjustified by the Commission. Any such request shall only seek recovery of
payments made within the prior twelve consecutive months from the date of the petition.
12.0

Reporting

12.1 CenturyLink QC will provide the Commission and CLECs opting into the PAP with a
monthly report of CenturyL
payment-eligible PIDs. These
reports shall contain any carry-over payment amounts and calculations as well as the
data for these PID measurements. CenturyLink QC will store such data in easy-to-access
electronic form for one year after they have been produced and for an additional two years
in an archived format. Any failure to follow these requirements shall be treated as a
violation of the PAP integrity requirements discussed in Section 16.4.
12.2 On or before the last business day of each month following the relevant performance
or payment period, CenturyLink QC shall post the individual CLEC monthly performance
(for payment-eligible and diagnostic PIDs) and payment reports (for payment-eligible PIDs)
to a secure part of the PAP website and the aggregate state performance and payment
reports to the public part of the PAP website. In addition, CenturyLink QC must officially file
with the Commission, one electronic copy in an Excel format, of all CLEC individual
monthly reports under seal and one electronic copy in an Excel format of the state
aggregate report in the public file. If CLEC requests hard copies of its individual reports,
CenturyLink QC should make those hard copies available at no cost to CLEC.
12.3 In the case of late reporting, CenturyLink QC shall make a payment to the state
general fund or the equivalent (as directed by the Commission) of $500 per calendar day
for each day the report is late. This amount represents the total payment for missing a
reporting deadline, rather than a payment per report and does not count against the cap
described in Section 10.1. This payment shall begin on the report due date and continue
until the report is actually distributed.
12.4 If any inaccurate reporting is revealed by an audit, CenturyLink QC shall make any
payments due to the CLEC as a result of the inaccurate reporting plus an additional
payment of 25% of the amount due as a result of the underpayment.
12.5 In addition to the Section 12.4 payment, if as a result of an inaccurate report, any bill
over $25,000 is adjusted upwards by 25% or more, CenturyLink QC shall also incur a late
reporting payment as set forth in Section 12.3. This payment shall begin on the report due
date and shall continue until the day the discrepancy is resolved.
12.6 If a discrepancy is revealed solely by CenturyLink QC, and CenturyLink QC selfcorrects the discrepancy prior to the monthly payment being due, no additional liability shall
be assessed. If CenturyLink QC self-corrects the erroneous reports before an audit on the
relevant measurements in question begins but after the relevant payment is made, it shall
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be responsible for paying the additional amount owed due to the non-conforming
performance as well as interest on this amount at the rate set forth in Section 11.4.
12.7 If a discrepancy is revealed by a CenturyLink QC-CLEC data reconciliation process
or any other inquiry, CenturyLink QC shall pay the additional amount owed as well as
interest on any late additional amount at the rate set forth in Section 11.4.
12.8 If a CenturyLink QC-CLEC data reconciliation process forces CenturyLink QC to
adjust its payment upwards three months in a row, CenturyLink QC must pay the additional
amount and an additional penalty to CLEC as if the discrepancy had been revealed by an
audit (see Section 13.7) for that third month and for each consecutive month that the CLEC
reveals additional payments via data reconciliation.
12.9 If a CenturyLink QC-CLEC data reconciliation process forces CenturyLink QC to
adjust its payment upward five times in a calendar year, CenturyLink QC must pay the
additional amount and an additional penalty to CLEC as if the discrepancy had been revealed
by an audit for that fifth month and for all other months in that calendar year that the CLEC
reveals additional payments via data reconciliation.
13.0

Audits of Performance Results

13.1 CenturyLink QC shall carefully document any and all changes that CenturyLink QC
makes to the Performance Measurement and Reporting System. A summary of this
change log shall be displayed on a public website dedicated to PAPs. Details shall be
made available in a timely manner upon request. The Performance Measurement and
Reporting System that constitute the data collection programs (i.e., the software code used
by CenturyLink QC to determine which data fields are used and how they are used), the
underlying data extracted by the data collection programs and data reference tables (e.g.,
USOC tables, wire center tables, etc., used in the calculation of measurements), the data
staging programs (programming code used to organize and consolidate the data), the
calculation programming (the code used to implement the formula defined for a
measurement), and the report generation programs (including the report format and report
file creation). This change log shall contain, at a minimum, a detailed description of the
change (in plain English); the effects of the change, the reason for the change, the dates of
notification and of implementation, and whether the change received Commission approval.
13.2 CenturyLink QC shall be allowed to change management processes that improve
accuracy or that improve efficiency without sacrificing accuracy of submeasurement
other requirements, as applicable, that address change management in the Interconnection
Agreement. Omitted or inaccurate changes shall result in CenturyLink QC being required
to pay a $2,500 fine, plus interest at the rate set forth in Section 11.4, accrued from the
time the change took effect. The payment of this fine shall go to the state general fund or
equivalent (as directed by the Commission), and such payment does not count against the
annual cap described in Section 10.1.
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When making any changes to the Performance Measurement and Reporting System
in a manner whereby the relevant data cannot be reconstructed under the prior approach,
CenturyLink QC shall record the change to the change log and notify CLECs that have
interconnection agreements opting into the PAP.
13.3 As part of the data reconciliation process (see Section 13.4 below), CLEC shall have
the right to request access to the raw, excluded data and business rules or other basis
The records and data must be turned over, in a mutually-agreeable format within two
weeks of the request.
13.4

CLEC may request a mini-audit of the performance measurement results covering
-eligible and diagnostic
submeasurements. However, a CLEC will not be allowed to commence such an audit
unless and until (1) CLEC has requested access to the raw data and business rules and
attempted to meet with CenturyLink QC to attempt data reconciliation for any discrepancies
to demonstrate the areas in which CenturyLink QC allegedly erred, and (2) CenturyLink
QC and CLEC are unable to reach agreement about any alleged discrepancy through the
CenturyLink QC-CLEC data reconciliation process. CenturyLink QC must provide the
necessary expertise and work in good faith to attempt to answer CLEC concerns.
business days of the CLEC request, but CenturyLink QC may attempt to resolve the issue
over the phone or via email before holding a face-to-face meeting.
13.5 Upon CLEC request, data files of the CLEC raw data, or any subset thereof, and
business rules or other basis used to generate the reports as part of the data reconciliation
process will be transmitted, without charge, to CLEC, within two weeks of the request, in a
mutually acceptable format, protocol, and transmission medium.
13.6 The scope of the mini-audit allowed under this PAP is limited to the relevant
payment-eligible and diagnostic submeasurements that were the subject of and determined
to be suspect, through the CenturyLink QC-CLEC data reconciliation process.
13.7 The mini-audit shall be conducted by a qualified independent Auditor (i.e., an auditor
that has experience with multiple, prior performance measurement audits in the
telecommunications industry) selected by CenturyLink QC and agreed upon by CLEC.
bear their own costs. If a mini-audit identifies a non-conformance that materially affects the
results (material being defined as a deficiency that requires an additional payment of at
least 10% more than the total amount paid on the submeasurements examined by the miniaudit) by CenturyLink QC, Cen
addition, CenturyLink QC shall resolve the identified problems and shall pay any applicable
payments under the late payment provisions. CenturyLink QC shall also pay other CLECs
any appropriate payments and penalties based on problems uncovered in the mini-audit. If
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the Auditor does not identify any non-conformance, CLEC shall not be allowed to request
another mini-audit during the six months after the initial mini-audit request; however, CLEC
is nevertheless permitted to request CenturyLink QC-CLEC data reconciliation during that
time.
13.8 If CLEC proves to the Commission via the dispute resolution process that
CenturyLink QC did not work in good faith to resolve the issues prior to the initiation of a
miniand the six-month moratorium on mini-audits shall then be waived.
13.9 [Applicable to Colorado only, to the extent the Special Fund has a sufficient
remaining balance] The Commission reserves the right to choose to conduct an audit itself,
with the assistance of an outside Auditor if it chooses. Such an audit shall be paid for
through the Special Fund. If the audit reveals any material non-conformance (as defined
costs of the audit and, where appropriate, shall make applicable payments to CLECs or
Special Fund as described above.
14.0

Waiver of Payments

14.1 CenturyLink QC may seek a waiver of the obligation to make payments pursuant to
this PAP by seeking an exception on any of the following grounds:
(1)

Force majeure, as defined in SGAT Section 5.7 (as to benchmark standards
and parity submeasurements).

(2)

A work stoppage (as to benchmark standards and parity submeasurements).

(3)
payment process; or
(4)

A material failure by CLEC to follow the applicable business rules.

14.2 Such waiver will be sought by CenturyLink QC by petitioning the Commission and
providing notice to all CLECs operating in the state.
14.2.1 Prior to petitioning the Commission for a waiver, CenturyLink QC shall
provide notice to all affected CLECs and Commission Staff of its intent to seek such
waiver.
14.2.2 Within ten days of such notice, CLEC(s) must respond and indicate whether it
opposes such waiver request, and if it does oppose, provide a general statement of
the basis for such opposition. Within twenty days of such notice, Commission Staff
must respond and indicate whether it opposes such waiver request, and if it does
oppose, provide a general statement of the basis for such opposition. If CLEC
opposes such request, prior to seeking Commission approval, CenturyLink QC and
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CLEC will use the dispute resolution process set forth in Section 16.0 as the
procedure for resolving the issues.
14.2.3 After receipt of the responses and use of the dispute resolution process, if
necessary, under Section 14.2.2, CenturyLink QC may file a petition with the
Commission requesting a waiver. CenturyLink QC may indicate in its petition its
understanding of the extent of opposition to its request based on the responses
provided under Section 14.2.2 and/or the outcome of the dispute resolution process.
Any waiver request must contain an explanation of the circumstances that justify the
waiver, and any and all relevant documentation relied upon to support the request.
To establish that the circumstances warrant granting of a requested waiver,
CenturyLink QC must show the existence of those circumstances by a
preponderance of the evidence. For any such action, CenturyLink QC shall be
required to pay the disputed credits or place the disputed amount of money into an
interest-bearing escrow account until the matter is resolved.
15.0 Limitations
15.1
specifically its agreement to make any payments hereunder, will not be considered as an
admission against interest or an admission of liability in any legal, regulatory, or other
proceeding relating in whole or in part to the same performance. CLEC may not use (1)
former Tier 2 payments as evidence that CenturyLink QC has discriminated in the provision
of any facilities or services under Sections 251 or 252 of the Act or has violated any state
ormance
measures, however, is not made inadmissible by this SGAT term. By accepting this
to this remedy plan may not be used as an admission of liability or culpability for a violation
of any state or federal law or regulation. (Nothing herein is intended to preclude
CenturyLink QC from introducing evidence of any payments under these provisions for the
purpose of precluding additional payments or offsetting any payments against any other
damages or payments a CLEC might recover.) The terms of this paragraph do not apply to
any proceeding before the Commission or the FCC to determine whether CenturyLink QC
has met, or continues to meet, the requirements of Section 271 of the Act.
15.2 This PAP contains a comprehensive set of performance submeasurements,
statistical methodologies, and payment mechanisms that are designed to function together,
and only together, as an integrated whole. To elect the PAP, CLEC must adopt the PAP in
its entirety, into its interconnection agreement with CenturyLink QC in lieu of other
alternative standards or relief, except as stated in Sections 15.3, 15.4, and 15.5.
15.2.1 Subsequent changes to the PAP approved by the Commission will be
incorporated into individual interconnection agreements that contain the PAP as
soon as the effective date of the Commission order, and without further Amendment
to those Agreements.
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15.3 In electing the PAP in states in which there exist wholesale service quality rules,
CLEC shall surrender any rights to remedies under state wholesale service quality rules (in
that regard, this PAP
or under any interconnection agreement designed to provide such monetary relief for the
same performance issues addressed by the PAP. The PAP shall not limit either noncontractual legal or non-contractual regulatory remedies that may be available to CLEC.
15.4 Payments to CLECs are in the nature of liquidated damages. Before CLEC shall be
able to file an action seeking contract damages that flow from an alleged failure to perform
in an area specifically measured and regulated by the PAP, CLEC must first seek
permission through the Dispute Resolution Process set forth in Section 16.0 to proceed
with the action. This permission shall be granted only if CLEC can present a reasonable
theory of damages for the non-conforming performance at issue and evidence of real world
economic harm that, as applied over the preceding six months, establishes that the actual
payments collected for non-conforming performance in the relevant area do not redress the
extent of the competitive harm. If CLEC can make this showing, it shall be permitted to
proceed with this action. Any damages awarded through this action shall be offset with
payments made under this PAP. If the CLEC cannot make this showing, the action shall
rformance not
addressed by the PAP, no such procedural requirement shall apply.
15.5 If for any reason CLEC agreeing to this PAP is awarded compensation for the same
harm for which it received payments under the PAP, the court or other adjudicatory body
hearing such claim may offset the damages resulting from such claim against payments
made for the same harm. Only that relevant finder of fact, and not CenturyLink QC in its
discretion, can judge what amount, if any, of PAP payments should be offset from any
judgment for a CLEC in a related action.
15.6 The Commission shall have the right to modify this plan in accordance with
Section 17.0.
16.0

Dispute Resolution Process

16.1 The dispute resolution process specified in this PAP does not replace or in any way
limit, among other things, the processes for resolving interconnection disputes not within
the ambit of the PAP.
16.2 The Commission may decide issues arising from for-cause audits and root-cause
analyses.
16.2.1 The Parties will attempt in good faith to resolve through negotiation any
dispute, claim or controversy arising out of, or relating to, this Agreement. Either
Party may give written notice to the other Party of any dispute not resolved in the
normal course of business. Each Party will within seven (7) Days after delivery of
the written notice of dispute, designate a vice-president level employee or a
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representative with authority to make commitments to review, meet, and negotiate,
in good faith, to resolve the dispute. The Parties intend that these negotiations be
conducted by non-lawyer, business representatives, and the locations, format,
frequency, duration, and conclusions of these discussions will be at the discretion of
the representatives. By mutual agreement, the representatives may use other
procedures to assist in these negotiations. The discussions and correspondence
among the representatives for the purposes of these negotiations will be treated as
Confidential Information (Confidential Information) developed for purposes of
settlement, and will be exempt from discovery and production, and not be admissible
in any subsequent proceedings without the concurrence of both Parties.
16.2.2 If the designated representatives have not reached a resolution of the dispute
within fifteen (15) Days after the written notice (or such longer period as agreed to in
writing by the Parties), then either Party may commence an action which will be
brought to the Commission.
16.3 The dispute resolution process envisioned by the PAP provides a means of
resolving issues raised by the PAP reports, payment calculations and processes. This
process is akin to the dispute resolution processes that might be established in other
Interconnection Agreements, except it applies exclusively to the PAP.
16.4 The PAP
problem is raised at the Vice President Vice President level at least two weeks before a
dispute is submitted to the Commission. As part of its request for dispute resolution, the
that the complainant engaged (or attempted to engage) in good faith negotiations to
resolve the disagreement, and that, despite these good faith efforts, the parties failed to
resolve the issue.
16.5
fees and costs including monies spent to prove that the problem exists
by the Commission.
17.0

as determined

Effective Date, Change Provisions and Termination

17.1 The effective date of the current PAP is February 2, 2020 the date on which the
Commission adopts its decision in an order approving it, or the effective date of a new
CLEC opting into the PAP in its ICA, whichever date is later.
17.2 If CenturyLink QC or CLEC wishes to modify a PID or a PAP provision, the change
must be approved by the Commission. Prior to seeking Commission approval, CenturyLink
QC and CLEC will use the dispute resolution process set forth in Section 16.0 as the
procedure for resolving the issues. Either CenturyLink or CLEC may submit its proposed
modification(s) to the Commission for approval. The Commission will establish a process
for providing notice and considering such request, including timelines for interested parties
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or Staff to oppose the request. If the request is unopposed, the Commission may grant
such request without a hearing or further notice.
17.2.1 Any party may submit a root cause analysis to the Commission requesting
removal of a PID or submeasurement from the PAP. Prior to making such request
to the Commission, the party shall provide notice to all affected parties and
Commission Staff of its intent to make such request. If the requested removal is
contested, CenturyLink QC and CLEC will pursue the dispute resolution procedures
of Section 16.0 before seeking a Commission decision on the matter.
17.2.2 If CenturyLink QC or CLEC wishes to submit a root cause analysis to the
Commission requesting removal of a PID or submeasurement from the PAP, the
removal must be approved by the Commission. The root cause analysis shall
address, at a minimum, whether there is evidence of no harm, the same harm as
covered by other PID submeasurements, non-CenturyLink QC related causes, or
other factors which directly relate to the harm or circumstances specific to the PID or
submeasurement being analyzed. The Commission will establish a process for
providing notice and considering such request, including timelines for interested
parties or Staff to oppose the request. If the request is unopposed, the Commission
may grant such request without a hearing or further notice.
17.3 If any agreements on adding, modifying or deleting performance measurements or
PAP provisions are reached between CenturyLink QC and CLECs, or if the Commission
approves changes to the PAP after notice and hearing, those additions, deletions, or
modifications shall be incorporated into the PAP and modify the agreement between
CLECs and CenturyLink QC at any time those agreements are submitted to the
Commission.

18.0

Voluntary Performance Assurance Plan

18.1 This
assurance.
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1.0

Introduction

1.1

As set forth in this Agreement, Qwest Corporation dba CenturyLink QC
PAP

and
subsequently modified in order FCC 19-72, a Memorandum Opinion and Order in WC
Docket 18to offer in-region,
interLATA service and as subsequently modified in accordance with the orders issued by
.
2.0

Plan Structure

2.1
The PAP is a remedy payment and performance-monitoring plan. CenturyLink QC
shall be subject to self-executing payments to CLEC for submeasurements, that are
standards, as identified in Interconnection Agreement Exhibit B (Performance Indicator
Section 3.0, CenturyLink QC will report their performance results for monitoring purposes.
3.0

Performance Measurements

3.1
Payment-Eligible PIDs and Submeasurements. The performance measurements
and submeasurements that are eligible to trigger payments under the PAP and are thus
subject to the PAP payment mechanisms are the following:
3.1.1 Payment-Eligible PIDs:
PO-5
Firm Order Confirmations (FOCs) on Time
OP-3
Installation Commitments Met
OP-4
Installation Interval
OP-5
New Service Installation Quality
OP-8
Number Portability Timeliness
MR-5
All Troubles Cleared w/in 4 Hours
MR-6
Mean Time to Restore
MR-7
Repair Repeat Report Rate
MR-8
Trouble Rate
3.1.2 Payment-Eligible Submeasurements (Products or Services):
EEL DS1
LIS Trunks
2-Wire Non-Loaded Loops
Analog Loops Existing Analog Loops NOTE 1
DS1 Loops
CenturyLink QC ICA, Amended Exhibit K Performance Assurance Plan Ver. 10.21
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xDSLi Loops
ADSL Loops
Residential Resale Existing Resale Services - Residential NOTE 1
LNP (includes Existing Analog Loops NOTE 1)
3.2

Performance Standards. There are
3.2.1 Parity standards apply statistical and other related calculations defined in
Sections 4.0 through 8.0 to determine whether reported performance results meet
parity standards or trigger payments.
3.2.2 Benchmark standards do not apply statistical methodologies, but instead
through 8.0 to determine whether the reported performance results meet
benchmarks or trigger payments.
3.2.3 Where applicable elsewhere in the PAP, this provision modifies other
provisions and operates as follows: For any benchmark or non-interval parity
performance sub-measure, CenturyLink QC shall apply one allowable miss to a submeasure disaggregation that otherwise would require 100% performance before the
performance is considered as non-conforming to standard (1) if at the CLECaggregate level, the performance standard is met or (2) where the CLEC-aggregate
performance must be 100% to meet the standard, the CLEC-aggregate performance
is conforming after applying one allowable miss at that level.

3.3

Diagnostic PIDs.
GA-1
GA-3
GA-4
GA-7
PO-1
PO-2
PO-3
PO-9
OP-15
MR-11
MR-9
BI-2
BI-3
BI-4
DB-1b
DB-1c

Gateway Availability LSR (includes former GA-8)
Gateway Availability Repair (includes former GA-6)
Gateway Availability ASR
Timely Outage Resolution Software
Pre-Order / Order Response Times
Electronic Flow Through
LSR Rejection Notice Interval
Timely Jeopardy Notices
Interval for Orders Delayed Past Due Date
LNP Trouble Reports Cleared
Repair Appointments Met NOTE 1
Invoices Delivered within 10 days
Billing Accuracy Adjustments for Errors
Billing Completeness
Time to Update Databases LIDB
Time to Update Databases Listings
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Trunk Blocking
Collocations Completed

NOTE 1: For product reference see Definition of Terms in CTL Amended
ICA Exhibit B PID . Reporting and payment eligible period for these
products begin 2/2/20 and end 8/2/22 for specific metric categories in
Exhibit B PID Version 10.1.
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conformance with Plan and PID standards will involve comparing performance levels
and-co
4.2
PID standards will involve comparing statistical z-scores associated with performance
levels reported for submeasurements against statistical critical values as defined in Section
5.0. The calculation of zbetween the results for CenturyLink QC and for CLEC.
4.3
For the purpose of this Section, the CenturyLink QC results will be the CenturyLink
QC monthly retail results as specified in the PIDs.
4.4
The modified z-test shall be applicable if the CLEC sample size is greater than 30
for a given submeasurement. The formula for determining parity using the z-test is:
z = DIFF /

DIFF

Where:
DIFF = MCenturyLink QC

MCLEC

MCenturyLink QC = CenturyLink QC average or proportion
MCLEC = CLEC average or proportion
DIFF

= square root

2
CenturyLink QC

2

CenturyLink QC

(1/ n CLEC + 1/ n CenturyLink QC)]

= Calculated variance for CenturyLink QC

nCenturyLink QC = number of observations or samples used in CenturyLink QC
submeasurement
nCLEC = number of observations or samples used in CLEC submeasurement
In calculating the difference between CenturyLink QC and CLEC performance, the above
formula applies when a larger CenturyLink QC value indicates a better level of
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performance. In cases where a smaller CenturyLink QC value indicates a higher level of
performance, the order is reversed, i.e., MCLEC - MCenturyLink QC .
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4.5
For parity submeasurements for which the number of data points is less than or
equal to 30, CenturyLink QC will apply a permutation test to determine statistical
significance. For such parity submeasurements reported as percentages, where the
number of data points is less than or equal to 30, CenturyLink QC will apply an exact
proportions test (a form of permutation testing that applies to metrics reported as
percentages).
The permutation test for metrics reported as intervals will be applied to calculate the z
statistic using the following logic or an equivalent approach that would yield the same
result:
Calculate the z statistic for the actual arrangement of the data.
Pool and mix the CLEC and CenturyLink QC data sets.
Perform the following 1000 times:
Randomly subdivide the pooled data sets into two pools, one the same size
as the original CLEC data set (nCLEC) and one reflecting the remaining data
points, which is equal to the size of the original CenturyLink QC data set or
nCenturyLink QC.
Compute and store the z-test score (ZS) for this sample.
Count the number of times the z statistic for a permutation of the randomly
subdivided data is greater than the actual z statistic.
Compute the fraction (p-value) of permutations for which the z statistic for the
rearranged data is greater than the z statistic for the actual samples.
The exact proportions permutation test for metrics reported as percentages will be applied
to calculate the z statistic using the following logic or an equivalent approach that would
yield the same result:
Calculate the combined (CLEC and Retail) percentage result for the metric.
Identify the possible configurations of Retail metric results and CLEC metric
results that could exist in the actual data and yield more extreme differences
between CLEC and Retail results, while still yielding the same combined CLECRetail result.
For each such configuration of results that yields a more extreme difference than
seen in the actual reported results, calculate the probability of observing that
more-extreme result, given the actual combined result.
Calculate the sum of the probabilities of the more-extreme data configurations.
This sum constitutes the p-value that represents the total probability of observing
a more extreme difference between CLEC and Retail results than seen in the
actual data.
If the resulting p-value is greater than (alpha), the significance level of the test, the
hypothesis of no difference is not rejected, and the test is passed. Alpha = 0.05, except as
specified elsewhere herein. For individual month testing for performance measurements
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involving LIS trunks and DS-1s that are Unbundled Loops (performance measurements:
OP-3D/E, OP-4D/E, OP-5, MR-5A/B, MR-7D/E, and MR-8) with sample sizes of 1-10,
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alpha = 0 .15. When submeasurements disaggregate to zone 1 and zone 2, the CLEC
volumes in both zones shall be combined for purposes of statistical testing.
5.0

Critical Z-Value

5.1
The following table shall be used to determine the critical z-value for any
submeasurements when the CLEC sample size is greater than 30. It is based on the
monthly business volume of the CLEC for the particular performance submeasurements for
which statistical testing is being performed.
TABLE 1: CRITICAL Z-VALUE
CLEC volume
(Sample size)
31-150
151-300
301-600
601-3000
3001 and above

Critical Z-Value
1.645
2.0
2.7
3.7
4.3

5.2
when the z-score calculated pursuant to Section 4.4 is equal to or less than the appropriate
critical z-value identified in Section 5.1, Table 1, except as allowed in Section 3.2.3.
6.0

Non-Conformance Definitions and Payment

6.1
e results for payment-eligible submeasurements
will be evaluated to determine whether established standards (benchmark or parity) have
not been met.
6.2
Based on the evaluation completed pursuant to Section 6.1 above for the current
and prior two months, levels of non-conformance will be determined according to the
following definitions, for a given submeasurement:
Level 3 Non-Conformance exists for any month in which CenturyLink QC fails to
meet the established standard to the extent defined for a Level 3 nonconformance in Section 6.3, Table 2, below.
Level 2 Non-Conformance exists for any month, in which a Level 3 nonconformance is not found, that fails to meet the established standard for two
consecutive months, each to the extent defined for Level 2 in Section 6.3, Table
2, below.
Level 1 Non-Conformance exists for any month, in which a Level 2 or Level 3
non-conformance is not found, that fails to meet the established standard for
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three or more consecutive months, each to the extent defined for Level 1 or
Level 2 in Section 6.3, Table 2, below.
6.3
P

Levels 1, 2, and 3 non-conformance are determined according to the difference
B

submeasurement performance level provided to CLEC and the established standard.
TABLE 2
PARITY STANDARDS
Difference from Standard
Level
0 < |DP| < 0.5

Level 1

0.5 <= |DP| < 2

Level 2

|DP| >= 2

Level 3

BENCHMARKS as PROPORTIONS
Difference from Standard
Level
0 < DB < 5

Level 1

5 <= DB < 15

Level 2

DB >= 15

Level 3

BENCHMARKS as MEANS or AVERAGES
Difference from Standard
Level

6.3.1
submeasurement:

0 < DB < 25

Level 1

25 <= DB < 50

Level 2

DB >= 50

Level 3

P

B,

For PIDs with Parity Standards, and given ZT (the z-score as calculated per
Section 4.0):
DP
where R
provided for the retail comparative product or service; C
performance level delivered to CLEC; and S is the calculated statistical
standard deviation corresponding to ZT calculated for this comparison (and S
found in Section 4.4 above). Thus, DP
CenturyLink QC
reflects the difference between CenturyLink QC and CLEC performance
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levels, in terms of the number of standard deviations (expressed in the same
units of measure i.e., time intervals or percentage points as the
performance results used in the above formula) that this difference
represents.
This calculation assumes that higher values of R and C mean better service
service, the subtraction in the numerator is reversed. In other words, where
higher is better, the numerator should be positive when the performance
delivered to CLEC is worse than the performance provided for the retail
comparative.
For PIDs with Benchmark Standards:
DB
where C
delivered to CLEC, and B is the benchmark value established for the
submeasurement in the PIDs.
This calculation assumes that higher values of C and B mean better service.
For submeasurements where higher values mean worse service, the
subtraction in the numerator is reversed. In other words, the numerator
should be positive when the performance levels delivered to CLEC are worse
than the benchmark. Thus, DB reflects the difference between CenturyLink
QC and CLEC performance levels, in terms of the number of benchmark
increments (expressed in the same units of measure i.e., time intervals or
percentage points as the performance results used in the above formula)
that this difference represents.
6.3.2 The allowances set forth in Section 3.2.3 shall apply, such that
submeasurements that qualify for those allowances shall be considered to be
conforming to PAP and PID standards.
6.4
Payments to CLEC are triggered only when the reported submeasurement
performance level for the month being evaluated has failed to meet its established
benchmark or parity standard and is non-conforming at one of the three levels defined in
Section 6.2 above. The calculation methodology for payments thus triggered is set forth in
Section 7.0 below.
6.5
For all parity submeasurements with sample sizes less than or equal to 30,
CenturyLink QC shall calculate and report payments based upon the permutation test or
the exact proportions test as set out in Section 4.5.
CenturyLink QC ICA, Amended Exhibit K Performance Assurance Plan Ver. 10.21
January 1, 2014
Page 11

February 2, 2020

EXHIBIT K

Redesigned PAP

CenturyLink QC ICA, Amended Exhibit K Performance Assurance Plan Ver. 10.21
January 1, 2014
Page 12

February 2, 2020

EXHIBIT K

Redesigned PAP

6.6
considered to be conforming with PAP and PID standards in any month where the CLEC
benchmark or retail comparative
performance result as defined in Sections 6.1, after applying allowances, if any, under
3.2.3.
6.7
result, parity submeasurements shall rely on the statistical methodology set forth in
Sections 4.0 and 5.0 of this Plan, to determine whether the comparison of CLEC and retail
comparative constitutes statistical parity.
7.0

Calculation of Payments to CLEC

7.1
Payments to CLEC under the PAP are to be made on a per-occurrence basis. The
formulas set forth below shall be used to determine the total number of occurrences upon
which CenturyLink QC is required to make payments to CLEC.
For percentage submeasurements, the PAP uses the following formula:
CLEC Occurrences = Absolute value of (CLEC result
multiplied by CLEC volume.

standard result)

For interval submeasurements, the PAP uses the following formula:
CLEC Occurrences = Absolute value of ((CLEC result standard result)
divided by the standard result), which is then multiplied by CLEC volume.
7.1.1 Standard Result Applicable from January 1, 2014 forward:
7.1.1.1
the above formulas is the benchmark set forth in the PIDs.
7.1.1.2
of the performance result (average, mean, or percentage, as applicable) that
would yield the critical value set forth in Section 5.0.
7.1.2 Standard Result Applicable from July 1, 2013 through December 31, 2013
(after which this section 7.1.2 expires and may be removed from PAP): For the
above formulas, for payment-eligible
used in the above
adjusted by the relevant variance factor in Appendix A, Section A-6.1, Table A-2. For
submeasurements with a benchmark, the standard is the benchmark.
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7.2
For interval submeasurements, the number of occurrences shall not exceed the
CLEC volume for the particular submeasurement.
7.3
conformance levels defined in Section 6.0 for a payment-eligible submeasurement,
CenturyLink QC shall make a per occurrence payment to CLEC as specified in Table 3
below, subject to further modification by escalation payment increments as set forth in
Section 8.0. That payment shall be calculated according to the following formula:

-

Payment = (Applicable per-occurrence payment amount from Table 3 or from Table
4 if applicable) x (number of CLEC Occurrences)
TABLE 3: BASE PER OCCURRENCE PAYMENT INCREMENTS

8.0

Per-Occurrence Payment Increments

Non-Conformance
Level

Colorado & Minnesota

Other States

Level 1

$225.00

$150.00

Level 2

$337.50

$225.00

Level 3

$450.00

$300.00

Calculation of Escalation Payments

8.1
-conforming performance for payment-eligible
submeasurements shall be subject to escalating per occurrence payments pursuant to
Table 4 below.
8.2
Payments for continuous months of non-conforming performance (as defined in
Section 6.0) for a particular submeasurement will be made on a per occurrence basis (as
defined in Section 7.0) using the dollar amounts specified in Table 4. The dollar amounts
escalate depending upon the number of consecutive months for which CenturyLink QC has
had non-conforming performance. The dollar amounts specified in Table 4 indicate the
occurrence payment increments being those specified in Table 3 of Section 7.0. Payment
escalation is capped at Month 12, such that, for continuing non-conformance in Months 13
and beyond, consecutively, the payment amount remains at the level that would apply for
Month 12 in accordance with Table 4.
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8.2.1 The escalation of payments for consecutive months of non-conforming service
will be matched month for month with de-escalation of payments for every month of
conforming service. For example, if CenturyLink QC has four consecutive months at
any of the three non-conformance levels, it will make payments that escalate from
Month 1 to Month 4 as shown in Table 4. If, in the next month (Month 5), service
escalates down from Month 4 to Month 3. If CenturyLink QC service is nonconforming in the following month (Month 6), it will make payment at the Month 3 level
CenturyLink QC misses again the following month (Month 7), it will make payments
standard for Months 8, 9 and 10, the payment level will de-escalate to the Month 1
level. The non-conform
d with
the escalation month number, determines the payment increment to be used from
Table 4.
TABLE 4: PER-OCCURRENCE PAYMENTS TO CLEC--WITH ESCALATION
Per
Consecutive Months of Non-conforming Performance at Any Level
Occurrence
Measurement
Each following month
Month 1
Month 2
Month 3
Month 4
Group
after Month 4 add
Colorado and Minnesota
Level 1

$225.00

$250.00

$500.00

$600.00

$100.00

Level 2

$337.50

$362.50

$612.50

$712.50

$100.00

Level 3

$450.00

$475.00

$725.00

$825.00

$100.00

Level 1

$150.00

$175.00

$350.00

$450.00

$100.00

Level 2

$225.00

$250.00

$500.00

$600.00

$100.00

Level 3

$300.00

$325.00

$650.00

$750.00

$100.00

Other States

8.3
All of the payments (100%) shall be made only to those CLECs that have opted into
the PAP.
9.0

The Special Fund [Applicable only in Colorado, Iowa, and Wyoming, which hasve a
PAP Special Fund]

9.1
Earlier instances of the PAP established the Special Fund, which contained
payments generated by the former Tier 2 provisions of the PAP. CenturyLink QC shall keep
the remaining balance of Special Fund moneys in an interest-accruing bank account.
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9.2
Potential uses for this fund include: paying a technical adv
PAP Revision process; and, if the Commission so decides, paying for additional audits of
administrative expenses.
9.3
Upon implementation of the PAP, the Commission shall decide how to use the
remainder of this fund. The uses shall be competitively neutral efforts in the
telecommunications field that do not benefit CenturyLink QC directly.
10.0

Cap on Total Annual Payments

10.1 There shall be an annual cap on payments for performance under the PAP as
follows:
Arizona
$67 million
Colorado
$100 million
Idaho
$40 million
Iowa
$36 million
Minnesota
$100 million
Montana
$22 million
Nebraska
$25 million
New Mexico
$39 million
North Dakota $13 million
South Dakota $10 million
Utah
$52 million
Oregon
$48 million
Washington
$79 million
Wyoming
$18 million
10.2 The following shall not count toward the annual cap: any penalties imposed by the
Commission; any penalties imposed directly by the PAP for failure to report, failure to
report timely, or failure to report accurately; any liquidated damages under another
Interconnection Agreement; any interest payments; and any damages in an associated
action.
10.3 If CenturyLink QC payments equal or exceed the annual cap for two years in a row
or equal or exceed 1/3 of the annual cap in a combination of two consecutive months, the
Commission shall have the authority to open a proceeding to request CenturyLink QC to
explain the non-conforming performance and show that it did not result from CenturyLink
11.0

Timing and Form of Payment
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11.1 All payments to CLEC shall be made on the last business day of the month following
the due date of the performance measurement report for the month for which payment is
being made.
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11.1.1 Notwithstanding Section 11.1, for Unbundled DS1-Capable Loops and EELsDS1, CenturyLink QC shall compare for payment purposes the MR-8 calculated
payment amount with the sum of the OP-5 and MR-7 calculated payment amounts,
for the same performance data month, to determine whether the MR-8 payment
amount or the combined OP-5 and MR-7 payment amount is the larger amount. In
the event the two amounts are the same, the MR-8 payment amount will be
considered to be the larger payment amount. Based on determination of the larger
payment amount, CenturyLink QC shall pay either the MR-8 payment amount or
both the OP-5 and MR-7 payment amounts. However, since the performance
results for OP-5 and MR-7 are available one month later than the MR-8 performance
results for the same performance data month, the applicable payments shall be
made on the last business day of the month following the due date of the
performance report for OP-5 and MR-7, except as allowed in Section 11.5.
11.2 All payments shall be by credits to CLEC bills. CenturyLink QC shall be allowed,
after obtaining the individual agreement of CLEC, to make such payments through the use
of electronic fund transfers to CLEC. However, once CenturyLink QC and CLEC agree on a
method of payment (e.g., wire transfer or check), CenturyLink QC shall not change the
method of payment without the permission of CLEC. CenturyLink QC shall be able to offset
payments to CLEC with a bill credit applied against any non-disputed charges that are
more than 90 days past due.
11.3 CenturyLink QC shall provide monthly payment information at the same time that the
performance reports are due. Monthly payment information shall include the payment
calculations.
11.3.1 Notwithstanding Section 11.3, for Unbundled DS1-Capable Loops and EELsDS1, CenturyLink QC shall provide the MR-8 monthly payment information at the
same time that the payment information for OP-5 and MR-7 for the same
performance data month is due, to allow for the applicable payment determinations
for MR-8, OP-5, and MR-7 as stated in Section 11.1.1 above, except as allowed in
Section 11.5.
11.4 In the case of late payments and underpayments, CenturyLink QC shall pay interest
to CLEC calculated at the current Commission-prescribed customer deposit rate on the
amount in question (i.e., as of May 24, 2013, for Arizona, Colorado, Idaho, Minnesota, New Mexico, North
Dakota, Oregon, Washington, and Wyoming) or, in the absence of a current Commissionprescribed customer deposit rate (i.e., as of May 24, 2013 for Iowa, Montana, Nebraska, South
Dakota, and Utah), at the U.S. Treasury rate in place at the beginning of the current calendar
year. Should CenturyLink QC demonstrate to the relevant CLEC that it overpaid, it shall be
able to deduct from future payments in any state in which CLEC has opted into a
CenturyLink QC PAP any past overpayment, along with interest calculated at the
aforementioned rate for the amount in question.
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11.5 CenturyLink QC may petition the Commission for credits to PAP payments for the
recovery of prior PAP payments made, which have been determined to be unnecessary
and unjustified by the Commission. Any such request shall only seek recovery of
payments made within the prior twelve consecutive months from the date of the petition.
12.0

Reporting

12.1

CenturyLink QC will provide the Commission and CLECs opting into the PAP with a
payment-eligible PIDs. These
reports shall contain any carry-over payment amounts and calculations as well as the
ormance
data for these PID measurements. CenturyLink QC will store such data in easy-to-access
electronic form for one year after they have been produced and for an additional two years
in an archived format. Any failure to follow these requirements shall be treated as a
violation of the PAP integrity requirements discussed in Section 16.4.
12.2 On or before the last business day of each month following the relevant performance
or payment period, CenturyLink QC shall post the individual CLEC monthly performance
(for payment-eligible and diagnostic PIDs) and payment reports (for payment-eligible PIDs)
to a secure part of the PAP website and the aggregate state performance and payment
reports to the public part of the PAP website. In addition, CenturyLink QC must officially file
with the Commission, one electronic copy in an Excel format, of all CLEC individual
monthly reports under seal and one electronic copy in an Excel format of the state
aggregate report in the public file. If CLEC requests hard copies of its individual reports,
CenturyLink QC should make those hard copies available at no cost to CLEC.
12.3 In the case of late reporting, CenturyLink QC shall make a payment to the state
general fund or the equivalent (as directed by the Commission) of $500 per calendar day
for each day the report is late. This amount represents the total payment for missing a
reporting deadline, rather than a payment per report and does not count against the cap
described in Section 10.1. This payment shall begin on the report due date and continue
until the report is actually distributed.
12.4 If any inaccurate reporting is revealed by an audit, CenturyLink QC shall make any
payments due to the CLEC as a result of the inaccurate reporting plus an additional
payment of 25% of the amount due as a result of the underpayment.
12.5 In addition to the Section 12.4 payment, if as a result of an inaccurate report, any bill
over $25,000 is adjusted upwards by 25% or more, CenturyLink QC shall also incur a late
reporting payment as set forth in Section 12.3. This payment shall begin on the report due
date and shall continue until the day the discrepancy is resolved.
12.6 If a discrepancy is revealed solely by CenturyLink QC, and CenturyLink QC selfcorrects the discrepancy prior to the monthly payment being due, no additional liability shall
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be assessed. If CenturyLink QC self-corrects the erroneous reports before an audit on the
relevant measurements in question begins but after the relevant payment is made, it shall
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be responsible for paying the additional amount owed due to the non-conforming
performance as well as interest on this amount at the rate set forth in Section 11.4.
12.7 If a discrepancy is revealed by a CenturyLink QC-CLEC data reconciliation process
or any other inquiry, CenturyLink QC shall pay the additional amount owed as well as
interest on any late additional amount at the rate set forth in Section 11.4.
12.8 If a CenturyLink QC-CLEC data reconciliation process forces CenturyLink QC to
adjust its payment upwards three months in a row, CenturyLink QC must pay the additional
amount and an additional penalty to CLEC as if the discrepancy had been revealed by an
audit (see Section 13.7) for that third month and for each consecutive month that the CLEC
reveals additional payments via data reconciliation.
12.9 If a CenturyLink QC-CLEC data reconciliation process forces CenturyLink QC to
adjust its payment upward five times in a calendar year, CenturyLink QC must pay the
additional amount and an additional penalty to CLEC as if the discrepancy had been revealed
by an audit for that fifth month and for all other months in that calendar year that the CLEC
reveals additional payments via data reconciliation.
13.0

Audits of Performance Results

13.1 CenturyLink QC shall carefully document any and all changes that CenturyLink QC
makes to the Performance Measurement and Reporting System. A summary of this
change log shall be displayed on a public website dedicated to PAPs. Details shall be
made available in a timely manner upon request. The Performance Measurement and
Reporting System that constitute the data collection programs (i.e., the software code used
by CenturyLink QC to determine which data fields are used and how they are used), the
underlying data extracted by the data collection programs and data reference tables (e.g.,
USOC tables, wire center tables, etc., used in the calculation of measurements), the data
staging programs (programming code used to organize and consolidate the data), the
calculation programming (the code used to implement the formula defined for a
measurement), and the report generation programs (including the report format and report
file creation). This change log shall contain, at a minimum, a detailed description of the
change (in plain English); the effects of the change, the reason for the change, the dates of
notification and of implementation, and whether the change received Commission approval.
13.2 CenturyLink QC shall be allowed to change management processes that improve
accuracy or that improve efficiency without sacrificing accuracy of submeasurement
other requirements, as applicable, that address change management in the Interconnection
Agreement. Omitted or inaccurate changes shall result in CenturyLink QC being required
to pay a $2,500 fine, plus interest at the rate set forth in Section 11.4, accrued from the
time the change took effect. The payment of this fine shall go to the state general fund or
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equivalent (as directed by the Commission), and such payment does not count against the
annual cap described in Section 10.1.
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When making any changes to the Performance Measurement and Reporting System
in a manner whereby the relevant data cannot be reconstructed under the prior approach,
CenturyLink QC shall record the change to the change log and notify CLECs that have
interconnection agreements opting into the PAP.
13.3 As part of the data reconciliation process (see Section 13.4 below), CLEC shall have
the right to request access to the raw, excluded data and business rules or other basis
The records and data must be turned over, in a mutually-agreeable format within two
weeks of the request.
13.4

CLEC may request a mini-audit of the performance measurement results covering
-eligible and diagnostic
submeasurements. However, a CLEC will not be allowed to commence such an audit
unless and until (1) CLEC has requested access to the raw data and business rules and
attempted to meet with CenturyLink QC to attempt data reconciliation for any discrepancies
to demonstrate the areas in which CenturyLink QC allegedly erred, and (2) CenturyLink
QC and CLEC are unable to reach agreement about any alleged discrepancy through the
CenturyLink QC-CLEC data reconciliation process. CenturyLink QC must provide the
necessary expertise and work in good faith to attempt to answer CLEC concerns.
business days of the CLEC request, but CenturyLink QC may attempt to resolve the issue
over the phone or via email before holding a face-to-face meeting.
13.5 Upon CLEC request, data files of the CLEC raw data, or any subset thereof, and
business rules or other basis used to generate the reports as part of the data reconciliation
process will be transmitted, without charge, to CLEC, within two weeks of the request, in a
mutually acceptable format, protocol, and transmission medium.
13.6 The scope of the mini-audit allowed under this PAP is limited to the relevant
payment-eligible and diagnostic submeasurements that were the subject of and determined
to be suspect, through the CenturyLink QC-CLEC data reconciliation process.
13.7 The mini-audit shall be conducted by a qualified independent Auditor (i.e., an auditor
that has experience with multiple, prior performance measurement audits in the
telecommunications industry) selected by CenturyLink QC and agreed upon by CLEC.
bear their own costs. If a mini-audit identifies a non-conformance that materially affects the
results (material being defined as a deficiency that requires an additional payment of at
least 10% more than the total amount paid on the submeasurements examined by the miniaudit) by CenturyLink QC, Cen
addition, CenturyLink QC shall resolve the identified problems and shall pay any applicable
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payments under the late payment provisions. CenturyLink QC shall also pay other CLECs
any appropriate payments and penalties based on problems uncovered in the mini-audit. If
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the Auditor does not identify any non-conformance, CLEC shall not be allowed to request
another mini-audit during the six months after the initial mini-audit request; however, CLEC
is nevertheless permitted to request CenturyLink QC-CLEC data reconciliation during that
time.
13.8 If CLEC proves to the Commission via the dispute resolution process that
CenturyLink QC did not work in good faith to resolve the issues prior to the initiation of a
miniand the six-month moratorium on mini-audits shall then be waived.
13.9 [Applicable to Colorado, Iowa, and Wyoming only, to the extent the Special Fund
has a sufficient remaining balance] The Commission reserves the right to choose to
conduct an audit itself, with the assistance of an outside Auditor if it chooses. Such an audit
shall be paid for through the Special Fund. If the audit reveals any material nonQC shall reimburse the costs of the audit and, where appropriate, shall make applicable
payments to CLECs or Special Fund as described above.
14.0

Waiver of Payments

14.1 CenturyLink QC may seek a waiver of the obligation to make payments pursuant to
this PAP by seeking an exception on any of the following grounds:
(1)

Force majeure, as defined in SGAT Section 5.7 (as to benchmark standards
and parity submeasurements).

(2)

A work stoppage (as to benchmark standards and parity submeasurements).

(3)
payment process; or
(4)

A material failure by CLEC to follow the applicable business rules.

14.2 Such waiver will be sought by CenturyLink QC by petitioning the Commission and
providing notice to all CLECs operating in the state.
14.2.1 Prior to petitioning the Commission for a waiver, CenturyLink QC shall
provide notice to all affected CLECs and Commission Staff of its intent to seek such
waiver.
14.2.2 Within ten days of such notice, CLEC(s) must respond and indicate whether it
opposes such waiver request, and if it does oppose, provide a general statement of
the basis for such opposition. Within twenty days of such notice, Commission Staff
must respond and indicate whether it opposes such waiver request, and if it does
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oppose, provide a general statement of the basis for such opposition. If CLEC
opposes such request, prior to seeking Commission approval, CenturyLink QC and
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CLEC will use the dispute resolution process set forth in Section 16.0 as the
procedure for resolving the issues.
14.2.3 After receipt of the responses and use of the dispute resolution process, if
necessary, under Section 14.2.2, CenturyLink QC may file a petition with the
Commission requesting a waiver. CenturyLink QC may indicate in its petition its
understanding of the extent of opposition to its request based on the responses
provided under Section 14.2.2 and/or the outcome of the dispute resolution process.
Any waiver request must contain an explanation of the circumstances that justify the
waiver, and any and all relevant documentation relied upon to support the request.
To establish that the circumstances warrant granting of a requested waiver,
CenturyLink QC must show the existence of those circumstances by a
preponderance of the evidence. For any such action, CenturyLink QC shall be
required to pay the disputed credits or place the disputed amount of money into an
interest-bearing escrow account until the matter is resolved.
15.0 Limitations
15.1
specifically its agreement to make any payments hereunder, will not be considered as an
admission against interest or an admission of liability in any legal, regulatory, or other
proceeding relating in whole or in part to the same performance. CLEC may not use (1)
the existence of this enforcement plan or (2) CenturyL
former Tier 2 payments as evidence that CenturyLink QC has discriminated in the provision
of any facilities or services under Sections 251 or 252 of the Act or has violated any state
or federal law or regulation. Centur
measures, however, is not made inadmissible by this SGAT term. By accepting this
to this remedy plan may not be used as an admission of liability or culpability for a violation
of any state or federal law or regulation. (Nothing herein is intended to preclude
CenturyLink QC from introducing evidence of any payments under these provisions for the
purpose of precluding additional payments or offsetting any payments against any other
damages or payments a CLEC might recover.) The terms of this paragraph do not apply to
any proceeding before the Commission or the FCC to determine whether CenturyLink QC
has met, or continues to meet, the requirements of Section 271 of the Act.
15.2 This PAP contains a comprehensive set of performance submeasurements,
statistical methodologies, and payment mechanisms that are designed to function together,
and only together, as an integrated whole. To elect the PAP, CLEC must adopt the PAP in
its entirety, into its interconnection agreement with CenturyLink QC in lieu of other
alternative standards or relief, except as stated in Sections 15.3, 15.4, and 15.5.
15.2.1 Subsequent changes to the PAP approved by the Commission will be
incorporated into individual interconnection agreements that contain the PAP as
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soon as the effective date of the Commission order, and without further Amendment
to those Agreements.
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15.3 In electing the PAP in states in which there exist wholesale service quality rules,
CLEC shall surrender any rights to remedies under state wholesale service quality rules (in
that regard, this PAP
or under any interconnection agreement designed to provide such monetary relief for the
same performance issues addressed by the PAP. The PAP shall not limit either noncontractual legal or non-contractual regulatory remedies that may be available to CLEC.
15.4 Payments to CLECs are in the nature of liquidated damages. Before CLEC shall be
able to file an action seeking contract damages that flow from an alleged failure to perform
in an area specifically measured and regulated by the PAP, CLEC must first seek
permission through the Dispute Resolution Process set forth in Section 16.0 to proceed
with the action. This permission shall be granted only if CLEC can present a reasonable
theory of damages for the non-conforming performance at issue and evidence of real world
economic harm that, as applied over the preceding six months, establishes that the actual
payments collected for non-conforming performance in the relevant area do not redress the
extent of the competitive harm. If CLEC can make this showing, it shall be permitted to
proceed with this action. Any damages awarded through this action shall be offset with
payments made under this PAP. If the CLEC cannot make this showing, the action shall
a of performance not
addressed by the PAP, no such procedural requirement shall apply.
15.5 If for any reason CLEC agreeing to this PAP is awarded compensation for the same
harm for which it received payments under the PAP, the court or other adjudicatory body
hearing such claim may offset the damages resulting from such claim against payments
made for the same harm. Only that relevant finder of fact, and not CenturyLink QC in its
discretion, can judge what amount, if any, of PAP payments should be offset from any
judgment for a CLEC in a related action.
15.6 The Commission shall have the right to modify this plan in accordance with
Section 17.0.
16.0

Dispute Resolution Process

16.1 The dispute resolution process specified in this PAP does not replace or in any way
limit, among other things, the processes for resolving interconnection disputes not within
the ambit of the PAP.
16.2 The Commission may decide issues arising from for-cause audits and root-cause
analyses.
16.2.1 The Parties will attempt in good faith to resolve through negotiation any
dispute, claim or controversy arising out of, or relating to, this Agreement. Either
Party may give written notice to the other Party of any dispute not resolved in the
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normal course of business. Each Party will within seven (7) Days after delivery of
the written notice of dispute, designate a vice-president level employee or a
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representative with authority to make commitments to review, meet, and negotiate,
in good faith, to resolve the dispute. The Parties intend that these negotiations be
conducted by non-lawyer, business representatives, and the locations, format,
frequency, duration, and conclusions of these discussions will be at the discretion of
the representatives. By mutual agreement, the representatives may use other
procedures to assist in these negotiations. The discussions and correspondence
among the representatives for the purposes of these negotiations will be treated as
Confidential Information (Confidential Information) developed for purposes of
settlement, and will be exempt from discovery and production, and not be admissible
in any subsequent proceedings without the concurrence of both Parties.
16.2.2 If the designated representatives have not reached a resolution of the dispute
within fifteen (15) Days after the written notice (or such longer period as agreed to in
writing by the Parties), then either Party may commence an action which will be
brought to the Commission.
16.3 The dispute resolution process envisioned by the PAP provides a means of
resolving issues raised by the PAP reports, payment calculations and processes. This
process is akin to the dispute resolution processes that might be established in other
Interconnection Agreements, except it applies exclusively to the PAP.
16.4 The PAP
problem is raised at the Vice President Vice President level at least two weeks before a
dispute is submitted to the Commission. As part of its request for dispute resolution, the
that the complainant engaged (or attempted to engage) in good faith negotiations to
resolve the disagreement, and that, despite these good faith efforts, the parties failed to
resolve the issue.
16.5
fees and costs including monies spent to prove that the problem exists
by the Commission.
17.0

as determined

Effective Date, Change Provisions and Termination

17.1 The effective date of the current PAP is February 2, 2020 July 1, 2013 , the date on
which the Commission adopts its decision in an order approving it, or the effective date of a
new CLEC opting into the PAP in its ICA, whichever date is later.
17.2 If CenturyLink QC or CLEC wishes to modify a PID or a PAP provision, the change
must be approved by the Commission. Prior to seeking Commission approval, CenturyLink
QC and CLEC will use the dispute resolution process set forth in Section 16.0 as the
procedure for resolving the issues. Either CenturyLink or CLEC may submit its proposed
modification(s) to the Commission for approval. The Commission will establish a process
for providing notice and considering such request, including timelines for interested parties
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or Staff to oppose the request. If the request is unopposed, the Commission may grant
such request without a hearing or further notice.
17.2.1 Any party may submit a root cause analysis to the Commission requesting
removal of a PID or submeasurement from the PAP. Prior to making such request
to the Commission, the party shall provide notice to all affected parties and
Commission Staff of its intent to make such request. If the requested removal is
contested, CenturyLink QC and CLEC will pursue the dispute resolution procedures
of Section 16.0 before seeking a Commission decision on the matter.
17.2.2 If CenturyLink QC or CLEC wishes to submit a root cause analysis to the
Commission requesting removal of a PID or submeasurement from the PAP, the
removal must be approved by the Commission. The root cause analysis shall
address, at a minimum, whether there is evidence of no harm, the same harm as
covered by other PID submeasurements, non-CenturyLink QC related causes, or
other factors which directly relate to the harm or circumstances specific to the PID or
submeasurement being analyzed. The Commission will establish a process for
providing notice and considering such request, including timelines for interested
parties or Staff to oppose the request. If the request is unopposed, the Commission
may grant such request without a hearing or further notice.
17.3 If any agreements on adding, modifying or deleting performance measurements or
PAP provisions are reached between CenturyLink QC and CLECs, or if the Commission
approves changes to the PAP after notice and hearing, those additions, deletions, or
modifications shall be incorporated into the PAP and modify the agreement between
CLECs and CenturyLink QC at any time those agreements are submitted to the
Commission.
17.4 Neither CenturyLink QC nor any CenturyLink affiliate or successor will initiate or
support any action or proceeding before April 1, 2016 that seeks to eliminate any PAP in
any CenturyLink QC former RBOC state.
18.0

Voluntary Performance Assurance Plan

18.1 This
assurance.
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF CENTURYLINK QC'S
PETITION FOR APPROVAL OF AMENDMENTS
TO
THE
QWEST
PERFORMANCE
ASSURANCE PLAN AND PERFORMANCE
INDICATOR DEFINITIONS TO IMPLEMENT
THE FCC'S 2019 FORBEARANCE ORDERS

)
ORDER GRANTING APPROVAL
) OF REVISIONS TO PERFORMANCE
)
ASSURANCE PLAN AND
)
PERFORMANCE INDICATOR
)
DEFINITIONS; ORDER DEEMING
)
INTERCONNECTION
)
AGREEMENTS MODIFIED
)
)
TC20-003

On February 25, 2020, the South Dakota Public Utilities Commission (Commission) received a
Petition for Approval of Amendments to the Qwest Performance Assurance Plan and Performance Indicator
Definitions to Implement the FCC’s 2019 Forbearance Orders from Qwest Corporation dba CenturyLink QC
(CenturyLink). CenturyLink requests to amend the existing Performance Indicator Definitions (PIDs) and
Performance Assurance Plan (PAP) portions of its interconnection agreements with each South Dakota
Competitive Local Exchange Carrier by deleting references to products and network elements in the existing
interconnection agreements for which the Federal Communications Commission recently ruled that Regional
Bell Operating Companies like CenturyLink will no longer be required to offer. CenturyLink also requests
that all existing interconnection agreements that currently contain the PAP and PIDs be modified to
incorporate these revisions without the need for further filings or approvals. CenturyLink requests an
effective date of May 1, 2020, for both actions.
On February 27, 2020, the Commission electronically transmitted notice of the filing and the
intervention deadline of March 13, 2020, to interested individuals and entities on the Commission's PUC
Weekly Filings electronic listserv. No petitions to intervene were filed and one company filed comments with
CenturyLink. On April 6, 2020, CenturyLink filed responses to Commission staff’s data requests.
The Commission has jurisdiction over this matter pursuant to SDCL Chapter 49-31 and the Federal
Telecommunications Act of 1996.
At its April 14, 2020 meeting, the Commission considered whether to approve the amendments to
the PAP and the PIDs and whether to deem all existing interconnection agreements that currently contain
the PAP and PIDs to be modified to incorporate the revisions. The Commission voted unanimously to
approve the revisions, effective May 1, 2020, and to deem all existing interconnection agreements that
currently contain the PAP to be modified to incorporate these revisions without further filings and approvals.
It is therefore
ORDERED, that CenturyLink’s revisions to its PAP and PIDs are approved effective May 1, 2020. It
is further
ORDERED, that all existing interconnection agreements that currently contain the PAP and PIDs are
deemed to be modified to incorporate the revisions in this Order, effective May 1, 2020, without the need for
further filing or approvals.
Dated at Pierre, South Dakota, this 15th day of April 2020.
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In the Matter of the APPlication
of Qwest Corporation d'/b/ a
Centurylink QC, seeking
modification to the Performance
Indicator Definit.ions and
Performance Assurance PIan
portions of its int.erconnection
agreements.
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Application No.

C- 5108
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)

ORDER GRANTING APPLICATION

)
)
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)

Entered: ApriI 2L,

2020

BY THE COMMISSION:

By Applicat.ion f iled March 10, 2020 , Qwest Corpora tion d/b/a

reque s t s
Centurylink QC , of Denver , Col-orado ( "AppI icant " )
approval of amendments to the Performance Indicator D efinitions
and Performance Assurance PIan port.ions of its inter connection
agreements with each Nebraska Competitive Local Exchan ge Carrier
(,,CLEC" )
Notice of the application was published in The Daily
Record, Omaha, Nebraska, on March L9 , 2020 . No protests or
interventions were f iled; theref ore, t.his application is processed
pursuant to t.he Commission's RuIe of Modif ied Procedure.
,

OPINION

AND

FINDINGS

The Commission originally approved the Performance Assurance
plan ( "PAP" ) in question in Commission Application No. C- 183 0, and
has amended the PAP several times since then, most recently on
December 3, 2OL3 , in Commission Docket No. C-3 943 / PI- L37. Since
t,hag amendment, the Fed.eral Communications Commission ("FCC" ) has
eliminated and modified various requirements for interconnection
agreements, which are enumerated in the application in this docket.
Applicant seeks to modify the PAPs and Performance Indicator
( "PfD" s )
in its interconnection agreements with
Definitions
to comply with the changes implemented by
in
order
Nebraska CLECs
the FCC.
The Applicant states that it has notified impact.ed CLECs and
has proposed interconnection agreement amendments to change the
language in the base agreements. The Applicant also submitted
letter and proposed amendments. The
samples of its notification
Applicant requests the Commission approve its redesigned PIDs and

pAps seL forth as Appendices 3A and 4A to its application.
Applicant also states that Ehe amendments are unopposed.
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Upon consideration of the request and being fully advised in
the premises, t.he Commission f inds that. the proposed amendment.s
are just, reasonable, and not contrary to the public interest. The
Commission further finds that. Applicant.' s proposed amendment s
should be adopted, and aII exist.ing interconnection agreements
held between Applicant, and Nebraska CLECs shoul-d be modified to
incorporat.e the revisions proposed by Applicant in Appendices 3A
and 4A to its App1icat,ion.
ORDER
fT IS THEREFORE ORDERED by t.he Nebraska Public Service
Commiss j-on t.hat Applicat,ion No. C-5108 is hereby grant.ed, and the
Performance fndicator Definit.ions and Performance Assurance plan
portions
of the interconnect ion agreements between Qwest
Corporation d/b/ a Centurylink QC and Nebraska CLECs are amended as
proposed in the appl-icat.ion f iled in t,his docket.

day

ENTERED AND MADE EFFECTIVE
of April, 2020 .

at Lincoln, Nebraska, this

NEBPASKA PUBLIC SEP.VTCE COMMTSSTON

COMMISS

IONERS CONCURRTNG :

J

ru
ATTEST:

I

Executive Director

*
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Decision No. C20-0322
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF COLORADO
PROCEEDING NO. 20M-0078T
IN THE MATTER OF CENTURYLINK QC’S PETITION FOR APPROVAL OF
AMENDMENTS TO THE QWEST PERFORMANCE ASSURANCE PLAN AND
PERFORMANCE INDICATOR DEFINITIONS TO IMPLEMENT THE FCC FORBEARANCE
ORDERS.

Colorado PUC E-Filings System

COMMISSION DECISION APPROVING MODIFICATIONS
TO THE COLORADO PERFORMANCE ASSURANCE
PLAN AND PERFORMANCE INDICATOR DEFINITIONS
Mailed Date:
Adopted Date:
I.

April 29, 2020
April 29, 2020

BY THE COMMISSION
A.

Statement

1.

On February 28, 2020, Qwest Corporation, doing business as CenturyLink QC

(CenturyLink), filed its Petition for Approval of Amendments to the Qwest Performance
Assurance Plan (PAP) and Performance Indicator Definitions (PIDs) to Implement the FCC’s
2019 Forbearance Orders (Petition) in order to modify sections of its interconnection agreements
(ICAs) with all of its Colorado Competitive Local Exchange (CLEC) customers.
2.

In 2019, the Federal Communications Commission (FCC), released its

Forbearance Orders1 that eliminated two then existing requirements that Regional Bell Operating
Companies (RBOCs) offer an avoided cost retail discount to resellers and the sale of analog
loops. A transition period was also established that allowed the continued offering of a retail

1

Petition of US Telecom et al. for Forbearance, WC Docket No. 18-141, Memorandum Opinion and
Order, FCC Release 19-72; Released August 2, 2019 (“UNE Analog Loop and Resale Forbearance Order”), and the
Report and Order on Remand and Memorandum Opinion and Order, FCC Release 19-66; Released July 12, 2019
(‘”UNE Transport Order”).
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discount and analog loops for a period of six months after the August 2, 2019 effective date of
the UNE Analog Loop and Resale Forbearance Order, until February 2, 2020. In addition, any
then existing agreements for the retail discount or the purchase of analog loops were allowed to
continue in effect for three years, or until August 2, 2022.
3.

The Petition represents that CenturyLink has notified all of the CLECs that are

impacted by the changes to the PIDs and the PAP. The filing contains a sample copy of what was
provided to the CLECs and also includes a standard example of the changes included in the
proposed amendments. Because amendments will vary from the sample depending on the ICA
entered into with each CLEC, CenturyLink states that it will provide the Commission with the
actual amendments made as well as the amendment to Exhibit A to each ICA. Exhibit A contains
a detail of the pricing for each element that may be purchased by a CLEC.
4.

The Petition also contains as Appendix 2, an email from Integra Telecom (Integra,

now a part of Allstream, Inc.) stating that it does not object to the contemplated amendments to
the PIDs and PAP. This is in response to a notification that was made by CenturyLink, prior to
the filing of the Petition, to the CLECs. Integra in the past has taken a leadership role in
representing its and the interests of other CLECs on interconnection issues.
5.

CenturyLink has also included two Appendices to its Petition, labeled as

Appendix 3 and Appendix 4. Appendix 3 is the redesigned PID (Exhibit B to the ICAs) in redline
format showing the changes of the existing language. Appendix 4 is the redesigned PAP
(Exhibit K to the ICAs) that contains the redlined text that shows the modified language to
implement the changes. The Petition also contains both Appendix 3 and Appendix 4 in clean
versions incorporating the proposed redlined changes.

2
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CenturyLink is requesting that the modifications to the redesigned PIDs and the

PAP become effective on May 1, 2020 and replace the existing PAP and PIDs. The company
also requests that the Commission deem all interconnection agreements that contain the PAP and
PIDs be modified to incorporate the proposed revisions, to also become effective on May 1,
2020, without the need for further filings or approvals.
7.

On March 3, 2020, notice of the Petition was provided to all persons, firms or

corporations interested in or affected by the grant or denial of the requested relief. Interventions
were due on April 2, 2020. No interventions were filed.
8.

On April 16, 2020, CenturyLink filed a Verification document that included an

affidavit signed by a company Director that stated that the contents of the petition were true and
correct.
B.

Discussion and Findings

9.

The Commission recognizes its duties to review interconnection agreements

and amendments made to interconnection agreements in its Rules 2530 through 2568, 4 Code
of Colorado Regulations (CCR) of the Rules Regulating Telecommunications Services
and Providers of Telecommunications Services 723-2.

Specifically, Rule 2534 addresses

Amendments to Interconnection Agreements. The Commission reviews amendments to ICAs
using the standards set forth in 47 U.S.C. § 252 of the Telecommunications Act of 1996,
Pub. LA. No. 104-104, 110 Stat. 56 (1996).
10.

Pursuant to § 40-6-109(5), C.R.S., the Commission may, in uncontested

proceedings, take evidence in the form of an affidavit, without the need for a formal hearing.
Pursuant to the Commission’s Rules of Practice and Procedure, 4 CCR 723-1-1403(a), the
Commission may determine any application or petition without a hearing if the application or

3
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petition is uncontested or unopposed, if the application or petition is accompanied by a sworn
statement verifying sufficient facts and supported by attachments that adequately support the
filing.
11.

CenturyLink did file an affidavit, albeit on April 16, 2020, nearly two months

after it submitted its petition. Nonetheless, we will accept the affidavit affirming that the facts in
the petition and attachments are true and correct to the best of the affiant’s knowledge.
Therefore, because the matter is unopposed and CenturyLink did eventually file its required
affidavit, we find that this matter may be considered under modified procedures without a
hearing.
12.

We acknowledge the changes made by the FCC that were included in its August 2,

2019 Memorandum Opinion and Order (Release 19-72) that modified the obligations of the
incumbent RBOCs to offer certain retail discounts and analog lines to its competitor customers.
These changes require that the pricing document, PAP and PIDs contained in existing ICAs be
modified to accurately incorporate the FCC allowed modifications.
13.

No CLECs opposed CenturyLink’s Petition. We find good cause to grant the

Petition to amend the PAP and PIDs as set forth in Appendices 3A (redesigned PIDs) and 4A
(redesigned PAP), as well as deem all existing interconnection agreements which currently
contain the PAP and PIDs be modified to incorporate those revisions, all to be effective May 1,
2020.
II.

ORDER
A.

The Commission Orders That:

1.

The Petition for Approval of Amendments to the Qwest Performance Assurance

Plan (PAP) and Performance Indicator Definitions (PIDs) to Implement the FCC’s 2019

4
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Forbearance Orders filed on February 28, 2020 by Qwest Corporation, doing business as
CenturyLink QC (CenturyLink) is granted consistent with the discussion above and effective on
May 1, 2020.
2.

The Commission may consider the matter under modified procedures without a

hearing pursuant to § 40-6-109(5), C.R.S., and Commission Rule of Practice and Procedure
4 Code of Colorado Regulations 723-1-1403(a).
3.

All existing Interconnection Agreements between CenturyLink that currently

contain PIDs (Exhibit B to interconnection agreements) and the PAP (Exhibit K to
interconnection agreements), including Exhibit A to each interconnection agreement (pricing)
are modified effective May 1, 2020, to incorporate the new PAP and PIDs without the need for
further filings or Commission approvals.
4.

The 20-day period provided for in § 40-6-114, C.R.S., within which to file

applications for rehearing, reargument, or reconsideration begins on the first day following the
effective date of this Decision.
5.

This Decision is effective upon its Mailed Date.
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B.

Before the Public Utilities Commission of the State of Colorado
PROCEEDING NO. 20M-0078T

ADOPTED IN COMMISSIONERS’ WEEKLY MEETING
April 29, 2020.

(S E A L)

THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF COLORADO
JEFFREY P. ACKERMANN
________________________________
JOHN GAVAN
________________________________

ATTEST: A TRUE COPY

MEGAN M. GILMAN
________________________________
Commissioners
Doug Dean,
Director
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STATE OF IOWA
DEPARTMENT OF COMMERCE
UTILITIES BOARD
IN RE:
QWEST CORPORATION, d/b/a
CENTURYLINK QC

DOCKET NO. M-0272

ORDER GRANTING APPROVAL OF AMENDMENTS TO INTERCONNECTION
AGREEMENTS
(Issued April 6, 2020)
PROCEDURAL BACKGROUND
On February 26, 2020, Qwest Corporation d/b/a Centurylink QC
(Centurylink) filed with the Utilities Board (Board) a petition for approval of
amendments to the Performance Indicator Definitions (PIDs) and Performance
Assurance Plan (PAP) portion of Centurylink's interconnection agreements with
each Iowa competitive local exchange carrier (CLEC). Centurylink states that the
amendments to the PIDs and PAP delete references to products and network
elements which the Federal Communications Communication (FCC) has determined
that Centurylink will no longer be required to offer to CLECs.
On March 3, 2020, Board staff sent a letter to Centurylink requesting the
company file a list of the CLECs that Centurylink notified about the amendments to
the PIDs and PAD. In addition, Centurylink was requested to file a list of the
interconnection agreement dockets that are affected by the amendments.
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On March 12 , 2020, Centurylink filed the list of CLECs notified and the list of
interconnection agreement dockets that are affected by the amendments.
AMENDMENTS TO INTERCONNECTION AGREEMENTS
In its petition, Centurylink explains that the PAP is a self-effectuating
performance plan implemented as part of the interconnection agreements between
Centurylink and CLECs. The PIDs are implemented in the interconnection
agreements and contain definitions and metrics to support the PAP. The PAP terms
and conditions were negotiated to provide additional assurance of continued
appropriate interconnection and network access between Centurylink and CLECs as
part of the FCC approval allowing Centurylink to enter into the interstate long
distance telecommunications market.
Centurylink states that the Iowa PAP was approved by the Board in Docket
No. INU-2000-0002 and the Iowa PAP has been amended several times since that
time. The most recent amendment was approved by the Board on December13,
2013, in Docket No. M-0272.
Centurylink states that since the last amendment to the PIDs and PAP, the
FCC has eliminated and modified some of Centurylink's obligations to provide
certain products and network elements. In several orders the FCC eliminated the
requirement for Centurylink to continue to offer the avoided cost retail discount to
resellers and the requirement to continue offering analog loops. Centurylink states
that the FCC established a transition period to eliminate these requirements.
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Centurylink states that it has notified CLECs that are affected by the FCC
decisions and has proposed interconnection agreement amendments to change the
language in the base agreements. Centurylink attached a sample copy of the letter
and proposed amendments to the petition. According to Centurylink, the sample
letter and proposed amendments may be modified for individual CLECs, but the
standard language provides the basic changes that will be made to the agreements.
Centurylink states that the proposed amendments to the PIDs and PAP
require a separate proceeding rather than amendments to the base agreements.
The current PAP provides that amendments must follow the dispute resolution
process and the Board will establish a process for providing notice to interested
parties. The PAP provides that where there are no objections to the amendments,
the Board may grant the requested amendments without a hearing or further notice.
To comply with the notice requirements, Centurylink notified the affected
CLECs and requested the CLECs' positions on the proposed amendments.
Centurylink states that it contacted a representative of Allstream who had taken a
leadership role among the CLECs in past PIO/PAP negotiations. Centurylink states
that the Allstream representative did not object to the proposed amendments.
Centurylink attached an email from the Allstream representative to that effect.
Centurylink attached to the petition an appendix that contains the redesigned
PIO/Exhibit B and an appendix that contains the redesigned PAP/Exhibit K.
Centurylink states that the amendments are limited to modifying and eliminating
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language necessary to implement the FCC orders with respect to the avoided cost
resale and analog loops. According to Centurylink, no other changes were made to
the agreements.
Centurylink requests the following relief from the Board:
1. Approve the redesigned PIDs and redesigned PAP as shown in the
appendices to the petition with an effective date of May 1, 2020, to replace
the PAP and PIDs in Iowa.
2. Deem all existing interconnection agreements that currently contain the
PIDs and PAP be modified to incorporate the revisions, effective May 1,
2020, without the need for further approvals.
3. In the event there is no opposition to this petition within 30 days, grant the
petition without a hearing or further filings or proceedings.
4. If there is opposition to the petition, schedule a technical conference to
further discuss the redesign of the PAP and PIDs and to determine what
additional procedures would be required.
BOARD ANALYSIS
The Board has reviewed the petition for approval of amendments to the PIDs
and PAP filed by Centurylink. It appears from the sample letter attached to the
petition and the response from Allstream that Centurylink has contacted affected
CLECs about the proposed amendments. No objections were filed within 30 days of
the filing of the petition. In addition, Centurylink has provided the list of affected
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CLE Cs that were notified of the petition and the list of Board interconnection dockets
filed by Centurylink and the CLECs.
Since there have been no objections to the amendments to the
interconnection agreements and since the amendments are consistent with FCC
orders, the Board will approve the amendments as proposed by Centurylink. The
Board will deem the existing interconnection agreements that currently contain the
PIDs and PAP to be modified to incorporate the amendments, effective May 1, 2020.
No further approval is needed to modify the interconnection agreements. The Board
dockets that address the existing interconnection agreements are listed in
Attachment A to this order, which is incorporated into this order by reference. The
Board will upload this order into each of the listed dockets so any future search will
show the approved amendments. No other action is required to approve the
amendments.

ORDERING CLAUSES
IT IS THEREFORE ORDERED:
1.

Amendments to the Performance Indicator Definitions and Performance

Assurance Plan portion of the existing interconnection agreements between Qwest
Corporation d/b/a Centurylink QC and competitive local exchange carriers, in the
dockets shown on the list attached to this order and incorporated into this order by
reference, as filed by Qwest Corporation d/b/a Centurylink QC on February 26,
2020, are approved.
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2.

The amendments approved in Ordering Clause 1 are approved without

the necessity of any other action by Qwest Corporation d/b/a Centurylink QC.
3.

Qwest Corporation d/b/a Centurylink QC shall serve a copy of this

order on all competitive local exchange companies as shown on Attachment A. Any
competitive local exchange company that cannot be served shall be included on the
list required to be filed in Ordering Clause 4.
4.

Qwest Corporation d/b/a Centurylink QC shall file in Docket No.

M-0272 a list of all competitive local exchange companies served within 30 days of
the date of this order. The list shall identify any interconnection agreement that is no
longer in effect and any competitive local exchange carrier that is no longer in
business or that has changed its corporate name.

UTILITIES BOARD

Isl Geri D. Huser

ATTEST:

Isl Louis Vander Streek

Isl Nick Wagner

Isl Richard W Lozier, Jr.

Dated at Des Moines, Iowa, this6th day of April, 2020.
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INTERCONNECTION AGREEMENT DOCKET LIST
Company

Docket Number

1-800-Reconex Inc. d/b/a USTel

NIA-2001-0024

ACN Communication Services Inc.

NIA-2004-0013

Advanced Integrated Technologies, Inc.

NIA-2004-0057

Advanced Network Communications

NIA-2006-0044

Aero Communications, LLC

NIA-2008-0003

Airus, Inc.

NIA-2014-0004

Algona Municipal Utilities

NIA-2006-0019

Alpine Networks Services L.C.

NIA-2009-0012

Alta Municipal Utilities

N IA-2007-0008

AT&T Corporation (f/k/a AT&T Communications of the Midwest,
Inc.)
Atkins Telephone Company, Inc.

ARB-2004-0001

Aureon Communications, L.L.C. (f/k/a Alliance Connect, LLC)

NIA-2011-0019

Aureon Communications, L.L.C. (f/k/a Internet Solver, Inc. aka
Internet Solver)
LH Telecom, Inc.

NIA-2005-0002

Aventure Communications Technology LLC

NIA-2006-0046

Avid Communications, L.L.C.

NIA-2020-0002

Bandwidth.com CLEC, LLC

NIA-2008-0005

BCN Telecom, Inc. d/b/a Lambeau Telcom Company

NIA-2014-0002

Big River Telephone Company, LLC

NIA-2018-0007

BLC Management, LLC d/b/a Angles Communication Solution

NIA-2009-0001

Broadband Dynamics, LLC

NIA-2008-0012

Broadview Networks, Inc.

NIA-2010-0053

Broadvox, Inc.

NIA-2011-0022

BTC, Inc.

NIA-2016-0019

Budget Phone, Inc.

NIA-2002-0024

Bullseye Telecom, Inc.

N IA-2002-0031

Centurylink Communications, LLC (f/k/a Qwest Communications
Corporation)
CenturyTel Fiber Company II, LLC d/b/a LightCore

NIA-2004-0105
NIA-2004-0025

PrairieWave Telecommunications, Inc.

NIA-2006-0093
1

N IA-2007-0020

NIA-2003-0028
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Clear Rate Communications, Inc.

N IA-2015-0007

Clemons Communications, Inc.

NIA-2009-0036

Clertech.com, Incorporated

NIA-2008-0026

C-M-L Telephone Cooperative Association

NIA-2019-0002

Comcast Phone of Iowa, LLC

NIA-2017-0008

Communications 1 Network, Inc.

NIA-2011-0010

Consolidated Communications Enterprises Services, Inc. (f/k/a
Enventis Telecom, Inc.

NIA-2011-0037

Crystal Communications, Inc. d/b/a HickoryTech

NIA-2008-0002

Covista, Inc.

NIA-2004-0065

Cox Iowa Telcom, L.L.C.

NIA-2009-0024

CS Technologies

NIA-2002-0016

eve CLEC, LLC

NIA-2009-0020

CV Telco, Inc.

NIA-2005-0001

dishNET Wireline, L.L.C. (f/k/a Liberty-Bell Telecom, LLC)

NIA-2010-0040

DSLnet Communications, LLC

NIA-2009-0004

Earthlink Business, LLC (f/k/a New Edge Network Inc.)

NIA-1999-0025

East Buchanan Telephone Cooperative

NIA-2006-0017

EnTelegent Solutions, Inc.

NIA-2009-0019

FiberComm, LLC, an Iowa Limited Liability Company

NIA-2008-0001

First Communications, LLC

NIA-2017-0010

Access Point, Inc.

NIA-2008-0009

DIECA Communications, Inc. d/b/a Covad Communications
Company
Geneseo Communications Services, Inc.

ARB-2005-0001
NIA-2016-0014

Goldfield Access Network, L.C.

NIA-1997-0016

Granite Telecommunications LLC

NIA-2003-0034

Great Lakes Communication Corp.

NIA-2006-0016

Greenfly Networks, Inc. d/b/a Clearfly Communications

NIA-2011-0025

Greenway Communications, LLC

NIA-2009-0038

Hawkeye Interconnect Company

NIA-2019-0006

Heart of Iowa Ventures, LLC

NIA-2008-0043

Hospers Telephone Exchange d/b/a HTC Communications

NIA-2008-0046
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IDT America, Corp.

NIA-2004-0070
NIA-2003-0037

lmOn Communications, LLC

NIA-2012-0002

Independence Telecommunications Utility

NIA-2005-0455

lntegra Telecom of Iowa, Inc.

NIA-2000-0008

Integrated Path Communications LLC

NIA-2015-0003

Interstate Cablevision Company, LLC

NIA-2019-0010

lntrado Communications, Inc.

NIA-2010-0027

J. Brown Development Group, LLC (f/k/a Gazelle Link, LLC)
Jaguar Communications, Inc.

NIA-2011-0032
NIA-2006-0109

Laurens Municipal Utilities

NIA-2007-0007

Wide Voice, LLC

NIA-2019-0011

Level 3 Communications, LLC

AIA-2006-0033

LifeConnex Telecom, LLC

NIA-2010-0030

Lingo Communications North, LLC (f/k/a lonex Communications
North, Inc. d/b/a Birch Communications)

NIA-2009-0013

Lingo Communications, LLC (f/k/a Ernest Communications, Inc.)

N IA-2005-0303

Lightyear Network Solutions, LLC
L TDS Corporation

N IA-2004-0068
N IA-2005-0452

Long Lines Metro, LLC a/k/a Comm Choice of Iowa, LLC

N IA-2008-0035

Long Lines Siouxland, LLC

NIA-2007-0011

Louisa Communications L.C.

N IA-2003-0033

Mahaska Communication Group, LLC

NIA-2003-0011

Mapleton Communications

NIA-2002-0033

Martelle Cooperative Telephone Association

NIA-2008-0041

Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a
Trinsic Communications d/b/a VarTec Tel
Matrix Telecom, LL dba Matrix Business Technologies

NIA-2018-0003

Matrix Telecom, LLC d/b/a VarTec Telecom

NIA-2018-0004

MMC Telephone of Iowa LLC d/b/a Mediacom

NIA-2009-0022

MCImetro Access Transmission Services LLC

NIA-2006-0095

McLeodUSA Telecommunications Services, LLC

NIA-2016-0002

Huxley Communications Cooperative (f/k/a Huxley Cooperative)
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Metro FiberNet, LLC d/b/a MetroNet

NIA-2018-0013

Metropolitan Telecommunications of Iowa, Inc.

NIA-2005-0104

Mid-Iowa Telecom, LLC

NIA-2012-0010

Minburn Telephone Company

NIA-2013-0013

Navigator Telecommunications, LLC

NIA-2006-0020

Nebraskalink Holdings, LLC

NIA-2020-0003

NetTalk.Com, Inc.

NIA-2009-0005

New Horizons Communications Corp.

NIA-2013-0016

New Rochelle Telephone Corporation

NIA-2005-0046

NexGen Integrated Communications L.C.

NIA-2008-0036

Northern Iowa Communications Partners, LLC

NIA-2015-0012

Northland Communications, Inc.

NIA-2013-0011

Ogden Telephone Company

NIA-2020-0001

Olin Telephone Company

NIA-2007-0013

OmniTel Communications, Inc.

NIA-2006-0040

Onvoy, Inc.

NIA-2013-0023

Onvoy, LLC (f/k/a Neutral Tandem-Iowa, LLC)

NIA-2010-0032

OpenCom, Inc.

NIA-2010-0025

OrbitCom Inc (f/k/a VP Telecom)

NIA-2003-0002

Osage Municipal Communications Utility

NIA-2006-0118

Pacific Centrex Services Inc. - PCS1

NIA-2006-0052

PEG Bandwidth IA, LLC

NIA-2013-0014

Pipertel Communications LLC

NIA-2005-0132

Preferred Long Distance Inc.

NIA-2005-0010

Premier Communications Inc.

NIA-2006-0015

Prime Time Ventures LLC

NIA-2005-0163

QuantumShift Communications, Inc., d/b/a vCom Solutions

NIA-2008-0040

RCLEC, Inc.

NIA-2015-0014

River Oaks Digital, Inc. d/b/a Signify Communications

NIA-2018-0015

Shellsburg Cablevision, Inc.

NIA-2011-0034

SKYBLUE SOLUTIONS, LLC

NIA-2016-0003

SNG Communications L.L.C.

NIA-2002-0003
4
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South Slope Cooperative Telephone Company

NIA-2008-0042

Spectrotel, Inc.

NIA-2012-0001

Spencer Municipal Communications Utility

NIA-2006-0035

Sprint Communications Company L.P.

NIA-2003-0038

Standard Tandem LLC

NIA-2019-0013

Telecom Management, Inc. d/b/a Pioneer Telephone

NIA-2012-0020

Teleport Communications America, LLC

ARB-2004-0001

TeleQuality Communications, Inc.

NIA-2007-0024

Teliax, Inc.

NIA-2019-0007

Telrite Corporation

NIA-2007-0030

TNCI Operating Company LLC

NIA-2005-0164

Triarch Marketing Inc. d/b/a Triarch Communications

NIA-2010-0033

TRX Inc.

NIA-2005-0469

Unite Private Networks, LLC

NIA-2007-0016

US Signal Company, LLC

NIA-2011-0036

VCI Company

N IA-2005-0080

Voice Stream Network, Inc.

N IA-2013-0015

Walnut Communications

NIA-2006-0061

West Telecom Services, LLC (f/k/a Hypercube Telecom LLC)

NIA-2014-0005

Wholesale Carrier Services, Inc.

NIA-2011-0029

Wide Voice, LLC

NIA-2019-0011

WilTel Communications LLC

NIA-2005-0437

Windstream Iowa-Comm, LLC

NIA-2016-0002

Windstream IT-Comm, LLC

NIA-2016-0002

Windstream KOL, LLC

NIA-2016-0002

Windstream Norlight, LLC

NIA-2016-0002

Windstream NTI, LLC

NIA-2016-0002

Windstream of the Midwest, Inc.

NIA-2016-0002

Winnebago Cooperative Telephone Association

NIA-2005-0293

Woolstock Fiber Company

NIA-2002-0015

XO Communications Services, LLC

NIA-2008-0015

Ygnition Networks, Inc.

NIA-2006-0108

Ymax Communications Corp. (a/k/a Palm Beach Telephone Com)

NIA-2006-0030
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BEFORE THE MINNESOTA PUBLIC UTILITIES COMMISSION
Katie J. Sieben
Valerie Means
Matthew Schuerger
Joseph K. Sullivan
John A. Tuma
Jason D. Topp
Assistant General Counsel
Qwest Communications dba CenturyLink
200 South Fifth Street, Room 2200
Minneapolis, MN 55402

Chair
Commissioner
Commissioner
Commissioner
Commissioner
SERVICE DATE: April 28, 2020
DOCKET NO. P-421/M-20-309

In the Matter of CenturyLink QC’s Petition for Approval of Amendments to the Qwest
Performance Assurance Plan and Performance Indicator Definitions to Implement the FCC’s
2019 Forbearance Orders
The above entitled matter has been considered by the Commission and the following disposition
made:
1. Approved the petition.
This decision is issued by the Commission’s consent calendar subcommittee, under a
delegation of authority granted under Minn. Stat. § 216A.03, subd. 8 (a). Unless a party, a
participant, or a Commissioner files an objection to this decision within ten days of
receiving it, it will become the Order of the full Commission under Minn. Stat. § 216A.03,
subd. 8 (b).
The Commission agrees with and adopts the recommendations of the Department of Commerce,
which are attached and hereby incorporated into the Order. This Order shall become effective
immediately.
BY ORDER OF THE COMMISSION

Will Seuffert
Executive Secretary

To request this document in another format such as large print or audio, call 651.296.0406
(voice). Persons with a hearing or speech impairment may call using their preferred
Telecommunications Relay Service or email consumer.puc@state.mn.us for assistance.
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April 9, 2020
Will Seuffert
Executive Secretary
Minnesota Public Utilities Commission
121 7th Place East, Suite 350
St. Paul, Minnesota 55101-2147
RE:

Comments of the Minnesota Department of Commerce In The Matter CenturyLink QC’s
Petition for Approval of Amendments to the Qwest Performance Assurance Plan and
Performance Indicator Definitions to Implement the FCC’s 2019 Forbearance Orders.
Docket No. P421/M-20-309

Dear Mr. Seuffert:
In The Matter CenturyLink QC’s (CenturyLink or the Company) Petition for Approval of Amendments to
the Qwest Performance Assurance Plan (PAP) and Performance Indicator Definitions (PIDs) to
Implement the FCC’s 2019 Forbearance Orders, the Department of Commerce (Department)
recommends approval of the petition. The Company requests that the Commission approve two
changes to its Interconnection Agreements:
1. The Company requests that the Commission allow the adoption of CenturyLink’s proposed
redesigned PIDs, as listed in the Company’s filing as Appendix 3A, and redesigned PAP as
listed in the Company’s filing as Appendix 4A, with an effective date of May 1, 2020, as
replacements of the existing PAP and PIDs in interconnection agreements in Minnesota; and
2. The Company requests that the Commission order all existing interconnection agreements
that currently contain the PAP and PIDs be modified to incorporate the proposed revisions
to the PAP and PIDs, also effective May 1, 2020, without need for further filings or
approvals.
The Department recommends that the Commission approve the petition for the following reasons:
•

The last time PAP and PIDs were addressed, the Commission allowed for changes, with the
following determination: “Approve the redesigned MPAP and PIDs and deem all
interconnection agreements that currently contain the MPAP and PIDs be modified to
incorporate these revisions, without the need for further filings or approvals, effective
January 1, 2014.” Order, Docket P421/AM-13-733, October 25, 2013.

85 7th Place East - Suite 280 - Saint Paul, MN 55101 | P: 651-539-1500 | F: 651-539-1547
mn.gov/commerce
An equal opportunity employer
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•

The changes proposed by the Company are in line with the Federal Communication
Commission’s order of Forbearance in Petition of US Telecom et al. for Forbearance, WC
Dkt. No.18-141, Memorandum Opinion and Order, FCC Release 19-72; Released August 2,
2019, and the Report and Order on Remand and Memorandum Opinion and Order, FCC
Release 19-66; Released July 12, 2019. In those orders the FCC eliminated the
requirement for RBOCs to continue offering the avoided cost retail discount to resellers,
and also eliminated the requirement for RBOCs to continue offering analog loops.

•

No opposition has been filed by a Competitive Local Exchange Carrier that is a party to a
CenturyLink interconnection agreement.

Sincerely,

/s/ JOY GULLIKSON
Telecommunications Analyst
JG/ja
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CERTIFICATE OF SERVICE

I, Robin Benson, hereby certify that I have this day, served a true and correct copy of the
following document to all persons at the addresses indicated below or on the attached list
by electronic filing, electronic mail, courier, interoffice mail or by depositing the same
enveloped with postage paid in the United States mail at St. Paul, Minnesota.
Minnesota Public Utilities Commission
ORDER
Docket Number: P-421/M-20-309
Dated this 28th day of April, 2020

/s/ Robin Benson
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Last Name

Email

Company Name

Address

Delivery Method

View Trade Secret

Service List Name

Linda

Chavez

linda.chavez@state.mn.us

Department of Commerce

85 7th Place E Ste 280

Electronic Service

No

OFF_SL_20-309_M-20-309

Yes

OFF_SL_20-309_M-20-309

Electronic Service

Yes

OFF_SL_20-309_M-20-309

Electronic Service

Yes

OFF_SL_20-309_M-20-309

Electronic Service

No

OFF_SL_20-309_M-20-309

Saint Paul,
MN
55101-2198
Generic Notice

Commerce Attorneys

commerce.attorneys@ag.st Office of the Attorney
ate.mn.us
General-DOC

445 Minnesota Street Suite Electronic Service
1400
St. Paul,
MN
55101

Generic Notice

Residential Utilities Division residential.utilities@ag.stat Office of the Attorney
e.mn.us
General-RUD

Will

Seuffert

Will.Seuffert@state.mn.us

1400 BRM Tower
445 Minnesota St
St. Paul,
MN
551012131

Public Utilities Commission 121 7th Pl E Ste 350
Saint Paul,
MN
55101

Jason

Topp

jason.topp@centurylink.co
m

CenturyLink

200 S 5th St Ste 2200
Minneapolis,
MN
55402
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BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION
IN THE MATTER OF CENTURYLINK QC’S PETITION
FOR APPROVAL OF AMENDMENTS TO THE QWEST
PERFORMANCE
ASSURANCE
PLAN
AND
PERFORMANCE INDICATOR DEFINITIONS TO
IMPLEMENT THE FCC’S 2019 FORBEARANCE
ORDERS

)
)
) Docket No. 20-00054-UT
)
)
)

ORDER GRANTING PETITION
This matter comes before the New Mexico Public Regulation Commission (the
“Commission”) upon the Petition for Approval of Amendments to the Qwest Performance
Assurance Plan and Performance Indicator Definitions to Implement the FCC’s 2019 Forbearance
Orders (the “Petition”), filed by Qwest Corporation dba CenturyLink QC (“CenturyLink”), on
February 28, 2020, the Affidavit of Michael S. Ripperger (the “Affidavit”), filed by Staff of the
Telecommunications Bureau of the Commission (“Staff”), on May 1, 2020, and the Motion for
Summary Determination of CenturyLink’s Petition (the “Motion”), filed by CenturyLink on May
1, 2020.
Whereupon, being duly informed,
THE COMMISSION FINDS:
1.

On February 28, 2020, CenturyLink filed the Petition, requesting that the

Commission modify the Performance Indicator Definitions (“PIDs”) and Performance Assurance
Plan (“PAP”) portions of its interconnection agreements (“ICAs”) with each New Mexico
competitive local exchange carrier (“CLEC”).

Specifically, CenturyLink requests that the

Commission amend the existing PAP and PIDs by deleting references to products and network
elements for which the FCC recently ruled that Regional Bell Operating Companies (“RBOCs”)
like CenturyLink will no longer be required to offer.
2.

The Petition describes the PAP as “a self-effectuating assurance plan” that is
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implemented as a part of interconnection agreements (“ICAs”) between CenturyLink and CLECs
that choose to include it. The PIDs are definitions and metrics that support the PAP.
3.

The Commission approved the initial New Mexico PAP in Utility Case No. 3269

in October 2002.

The PAP has been amended several times since then. The most recent

amendment was approved by the Commission in Docket No. 13-00343-UT in April 2014.
4.

The Petition states that, in 2019, the FCC issued two orders in which the FCC

“eliminated the requirement for RBOCs to continue offering the avoided cost retail discount to
resellers, and also eliminated the requirement for RBOCs to continue offering analog loops . . ..”
The Petition quotes one of these orders as finding the “it is no longer necessary to require price
cap LECs to bear these once-upon-a-time market-opening obligations that today amount to
disparate regulatory burdens that frustrate the transition to advanced communications services over
next-generation networks.” The FCC established a transition period, allowing CLECs to keep
existing analog loop arrangements and existing resale discount arrangements until August 2, 2022.
5.

CenturyLink states that is has notified impacted CLECs of the FCC orders and has

proposed amendments to their interconnection agreements.
6.

Section 17.2 of the current PAP, as approved by the Commission, requires that any

proposed change to the PAP or PIDs “must be approved by the Commission.” Section 17.2 further
provides that “[t]he Commission will establish a process for providing notice and considering such
request, including timelines for interested parties or Staff to oppose the request. If the request is
unopposed, the Commission may grant such request without a hearing or further notice.”
CenturyLink contacted CLECs to determine their positions with regard to the proposed
amendments. CenturyLink states that representatives of Integra, a CLEC “which has taken a
leadership position among CLECs” in past negotiations, does not object to the proposed
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amendments. CenturyLink does not state if any other CLECs provided their positions on the
proposed amendments.
7.

CenturyLink requests that the Commission approve the amended PIDs and PAP to

replace the existing PAP and PIDs effective May 1, 2020, and deem all PIDs and PAPs in existing
interconnection agreements so amended.
8.

CenturyLink requested that, if there were no opposition to the Petition within 30

days, the Petition be granted without a hearing or further proceeding. CenturyLink proposed that,
if there were opposition, the Commission schedule a “technical conference to further discuss the
redesign of the PAP and PIDs consistent with the [FCC orders] and to determine the remaining
process in this proceeding.”
9.

On March 18, 2020, the Commission issued its Order Setting Intervention Deadline

and Requiring Staff to Respond to Petition. In that order, the Commission set an intervention
deadline of April 17, 2020. The Commission also directed Staff to file, on or before April 7, 2020,
a procedural recommendation for the Commission in this matter as well as a statement of Staff’s
substantive positions with regard to the Petition.
10.

On April 1, 2020, the Commission’s Office of General Counsel (“OGC”) received

an email from counsel for Staff in which counsel for Staff requested that the April 7th deadline be
vacated as CenturyLink was working with Staff to provide answers to Staff’s questions about the
Petition. Counsel for Staff further stated that Staff and CenturyLink would file their procedural
recommendations, jointly or separately, within several weeks of the April 17th intervention
deadline. Subsequently, counsel for Staff and counsel for CenturyLink notified OGC that they
had agreed upon an extended deadline of May 1, 2020, for the filing.
11.

On April 7, 2020, the Commission issued, via single-signature order, its Order
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Granting Request to Extend Deadline, in which the Commission vacated the April 7th deadline.
The Commission set a deadline of May 1, 2020, for Staff and CenturyLink to file a joint
recommendation or separate recommendations if no agreement was reached.
12.

The intervention deadline of April 17, 2020, passed without any motions to

intervene having been filed.
13.

On May 1, 2020, Staff filed the Affidavit.

In the Affidavit, Mr. Ripperger

recommends, on behalf of Staff, that the Commission (1) grant the Petition, and (2) order that all
CenturyLink ICAs affected and subsequently amended as a result of the FCC’s abovementioned
2019 forbearance orders be filed in this docket for review by Staff and the Commission.
14.

On May 1, 2020, CenturyLink filed the Motion. In the Motion, CenturyLink states

that it agrees with the recommendations of Staff. CenturyLink argues that the Affidavit filed by
Staff, in addition to the Affidavit of Nancy Tangeman, Director – Government Affairs Operations
for CenturyLink, filed by CenturyLink with the Motion, provide substantial evidence in support
of the Petition. CenturyLink states that it has filed identical petitions in all 14 states in which
CenturyLink is the incumbent RBOC and that such petitions have already been granted in
Colorado, South Dakota, and Iowa. CenturyLink requests summary determination of the Petition
in light of the above as well as the fact that the Petition is unopposed.
15.

The Commission has jurisdiction over this matter.

16.

The Commission finds that the Motion and the Petition should be granted. The

Commission finds that there is substantial evidence and good cause to grant the unopposed Petition
without further proceedings.
///
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IT IS THEREFORE ORDERED:
A.

The Motion is GRANTED.

B.

The Petition is GRANTED.

C.

The Commission orders CenturyLink to file all ICAs affected and subsequently

amended as a result of the FCC’s abovementioned 2019 forbearance orders in this docket on or
before May 27, 2020. This docket shall close on May 28, 2020.
D.

This Order is effective immediately.

E.

Copies of this Order shall be emailed to all persons listed on the attached Certificate

of Service if their email addresses are known, and if not known, mailed by regular mail.
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ISSUED under the Seal of the Commission at Santa Fe, New Mexico, this 13th day of
May, 2020.
NEW MEXICO PUBLIC REGULATION COMMISSION

/s/ Cynthia B. Hall, electronically signed
CYNTHIA B. HALL, COMMISSIONER DISTRICT 1

/s/ Jefferson Byrd, electronically signed
JEFFERSON L. BYRD, COMMISSIONER DISTRICT 2

/s/ Valerie Espinoza, electronically signed
VALERIE ESPINOZA, COMMISSIONER DISTRICT 3

/s/ Theresa Becenti-Aguilar, electronically signed
THERESA BECENTI-AGUILAR, COMMISSIONER DISTRICT 4

/s/ Stephen Fischmann, electronically signed
STEPHEN FISCHMANN, COMMISSIONER DISTRICT 5
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BEFORE THE NEW MEXICO PUBLIC REGULATION COMMISSION
IN THE MATTER OF CENTURYLINK QC’S PETITION
FOR APPROVAL OF AMENDMENTS TO THE QWEST
PERFORMANCE
ASSURANCE
PLAN
AND
PERFORMANCE INDICATOR DEFINITIONS TO
IMPLEMENT THE FCC’S 2019 FORBEARANCE
ORDERS

)
)
) Docket No. 20-00054-UT
)
)
)

CERTIFICATE OF SERVICE
I HEREBY CERTIFY that a true and correct copy of the foregoing Order Granting
Petition issued by the New Mexico Public Regulation Commission on May 13th, 2020, was sent
via email to the parties indicated below:
Marco E. Gonzales
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George Clark

MEG@modrall.com;
brecherm@gtlaw.com;
rmercerdm@gtlaw.com;
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Blloyd@atni.com;
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AE@JalbLaw.com;
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mtamburino@solixinc.com;
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anthony@zianet.com;
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george.clarke@state.nm.us;
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Communications Network Billing
Comtech 21, LLC
Convergia, Inc.
Custom Teleconnect, Inc.
Delcom, Inc.
Easton Telecom., LLC
Electric Lightwave, LLC
Encompass Comm., LLC
Enhanced Comms. Grp, LLC
Enhanced Comm. Newtork, Inc.
Securus Technologies, Inc.
France Telecomm. Corporate Solutions LLC
Operator Service Co., LLC
OPEX Communications, Inc.
Paetec Comms.,/USLEC
iTel
PNG Telecom., Inc.
PTUS, Inc.
Public Com. Services, Inc.
Quantumshift Comms.,Inc.
CenturyLink Comms., LLC
Reduced Rate Long Distance
Reliant Comms., Inc.
800 Response Information Services LLC
Sierra Communications, Inc.
SBC Long Distance, LLC
Sprint Corns. Co. LP
CenturyLink Public Comms.
Telecom Management, Inc.
Telmex USA, LLC
Telrite Corporation
Touchtone Comms., Inc.
TTI National, Inc.
Tularosa Corns., Inc.
inContact, dba UCN, Inc.
U.S. South Comms., Inc.
USA Digital Comms., Inc.
Value-Added Comms. Inc.
Verizon Select Services, Inc.
Voicecom Telecom., LLC
WDT World Discount Telecom.
Westel, Inc.
Wholesale Carrier Services
Leaco Rural Telephone Coop(Wireless )
Navajo Comms. Co., Inc.
Roosevelt County Rural Telephone Coop.
Valley Telephone Cooperative
Western New Mexico Tel.Co.
Valor Telecom. of Texas, LP
Spok, Inc.
Frontier Comms. Of America
DeltaCom, LLC
BCN Telecom Inc
Dallas MTA LP
Broadband Dynamics, LLC
Plateau Telecom- NM RSA2
Plateau Telecom., Inc.
Plateau Telecom., RSA 4
Plateau Telecom. Long Distance
Yucca Telecom. Systems (CLEC)
Cyber Mesa Computer Systems Inc
Valu Tel Corns., Inc.
Preferred Long Distance

tracey.l.giles@windstream.com;
cbad.regulatorycompliance@cinbell.com;
atreder@bossys.com;
L.Esposito@Profitecinc.com;
FutureSalesTax@future.ca;
bperna@customteleconnect.com;
ruben@dellcity.com;
bstewart@eastontelecom.com;
sydney.olderbak@integratelecom.com;
Lluna@ecllc.com;
mark@csilongwood.com;
Kenneth.Leong@ey.com;
cmoore2@securustechnologies.com;
shirley.thomas@orange.com;
jriley@telecompliance.net;
regulatory@opexld.com;
tracey.l.giles@windstream.com;
nmallev@eztax.com;
elena.thomasson@birch.com;
bhackett@gtl.net;
jbrown@vcomsolutions.com;
donnie.aultman@centurylink.com;
regdbg@dominionbusinessgroup.com;
regdbg@dominionbusinessgroup.com;
sperrotte@800response.com;
kimbvt@bacavalley.com;
TM5886@att.com;
al.b.clark@sprint.com;
donnie.aultman@centurylink.com;
mark@csilongwood.com;
usaregulatory@telmex.com;
michael.geoffroy@telrite.com;
manzalone@touchtone.net;
eugene.c.wu@verizon.com;
jbeug@tbtc.net;
kimm.partridge@incontact.com;
rmadley@incomm.com;
ceckroat@usad.com;
bhackett@gtl.net;
robert.mutzenback@verizon.com;
Lisa.Affolter@Intelliverse.com;
beth@gsaudits.com;
thelma.harkrider@westel.net;
mark@csilongwood.com;
dsnider@leaco.org;
jessica.matushek@ftr.com;
luther@yucca.net;
sharmapurcell@vtc.net;
bstroman@wnmt.com;
tracey.l.giles@windstream.com;
matt.ford@spok.com;
jessica.matushek@ftr.com;
mark@csilongwood.com;
tracey.l.giles@windstream.com;
steve.delgado@verizon.com;
grodham@broadbanddynamics.com;
alanh@plateautel.com;
alanh@plateautel.com;
alanh@plateautel.com;
alanh@plateautel.com;
luther@yucca.net;
lana@cybermesa.com;
tim@vcimail.com;
preferred@aol.com;
tracey.l.giles@windstream.com;

APPENDIX 5

Windstream Corns.
TW Telecom of New Mexico
Conectado, Inc.
Nationwide Long Distance Svice
American Messaging Services
Virgin Mobile USA, LLC
CCI Network Services, LLC
TerraCom, Inc.
Bandwidth.com CLEC, LLC
TerraCom, Inc.
Zayo Group, LLC
Transtelco, Inc.
Pay Tel Communications Inc.
Network Services Solutions
MJ2IP, LLC/City Hosted Solutions
Commnet Wireless, LLC
Ting, Inc.
Ready Wireless, LLC
Tanager Telecoms. NM LLC
UVNV,Inc.
MetroPCS Texas LLC
Cricket Wireless, LLC
TWC Digital Phone LLC
Digium Cloud Services, LLC
Conterra Ultra Broadband
Jive Communications, Inc.
NetFortis Acquistion Co., Inc.
S-Net Communications, Inc.
Pulsar360, Inc.
Thinking Phone Networks, Inc.
Valley Connections LLC
IDS Metrocom LLC
Metro Optical Solutions, Inc.
Stream Corns., LLC
Magna5 fka X5 OPCO LLC
MegaPath Cloud Co., LLC
Peerless Network, Inc.
Integrated Services, Inc
West Safety Corns., Inc. (Intrado)
Windstream Southwest Long Distance, LP
Airus, Inc.
Nextiva, Inc.
DSI-ITI, LLC
TracFone Wireless, Inc.
WiMacTel, Inc.
V onage America, Inc
Netwolves Network Services LLC
TeleQuality Corns., Inc.
Crexendo Business Solutions
Flat Wireless, LLC
Greenfly Networks Inc dba Clearfly
Com uni cations MFG Services, Inc.
Residential Long Distance, Inc
West IP Communications
Phone.com, Inc.
Cintex Wireless Talton Communications, Inc.
Ionex Comms. North, Inc.
COMM-CORE, LLC
WaveNation, LLC
Select Communications, LLC
Bandwidth.com, Inc.
Google North America Inc. dba Project Fi by Google
Talk America Services, LLC
The People's Operator USA
Patriot Mobile, LLC

Tim.Goodwin@CenturyLink.com;
atreder@bossys.com;
atreder@bossys.com;
Linda.parks@americanmessaging.net;
ALB.Clark@sprint.com;
taxes@ccicom.com;
jriley@telecompliance.net;
ljfreeman@bandwidth.com;
jriley@telecompliance.net;
trenton.labore@zayo.com;
jfp@transtelco.net;
tsmith@paytel.com;
jennysmith@networkservices.org;
johnc@citycommunications.com;
Rranaraja@atni.com;
cmeyering@tucows.com;
skokotan@readywireless.com;
brian.adams@tanagertel.com;
ggrinham@ultra.me;
probertson@metropcs.com;
ng4692@att.com;
robert.hightower@thomson.com;
bduffey@digium.com;
sturley@conterra.com;
msharp@getjive.com;
cneeld@tminc.com;
mark@csilongwood.com;
jswanson@pulsar360.com;
george@thinkingphones.com;
sharma.purcell@vtc.net;
michael.ebaugh@tdstelecom.com;
jasonh@metrooptical.com;
renee.hornbaker@streamenergy.net;
regulatory@magna5global.com;
Harout.yenikomshian@megapatch.com;
jbarnicle@peerlessnetwork.com;
atreder@bossys.com;
regulatory@intrado.com;
tracey.l.giles@windstream.com;
joost@peerless.com;
mark@scilongwood.com;
bhackett@gtl.net;
CDillon@TracFone.com;
jmackenzie@viiz.com;
brendan.kasper@vonage.com;
christopher.denny@netwolves.com;
jeff@telequality.com;
scockerham@fastekteam.com;
djiron@flatwireless.com;
tim.dodge@clearfly.net;
jmlowell@zianet.com;
atreder@bossys.com;
lboone@smoothstone.com;
taxes@phone.com;
mlubin@tminc.com;
robin@talton.com;
Stephen.Spohrer@birch.com;
mark@csilongwood.com;
beth@gsaudits.com;
jerry@selectconferencing.com;
ljfreeman@bandwidth.com;
andyliao@google.com;
cfiola@tminc.com;
matt@tpo.com;
glenn@eoscell.com;

APPENDIX 5

M5 Networks, LLC
Vodafone US Inc.
Denta!Tek, LLC
SagenetLLC
Comcast OTRl, LLC
Netcom US
Cable One Netcom Systems Group, LLC
Encartele, Inc.
Onvoy, LLC
Covoda Comms., Inc.
OneStream Networks, LLC
PBX-Change/TampaBay DSL
ISC, Inc.Nenture Tech.
Zippy Tech Inc./Cedar Netwks
Tello, LLC
XCastLabs
iTalk Global Comms., Inc.
ROK Mobile, Inc.
Cheryl C. Powers
Gary Rodham
Patrick D. Crocker
Michael Bagley
Dave Conn
Curtis Hopfinger
Maria Graham
David Bailey
Lance Steinhart
Peggy Briesh
Leo Baca
Danielle Frappier
Lisa Tatkir
Susan Cockerham
John Jennings
Kate Dutton
Keith Nussbaum
Jenna Brown
Jennifer Keen
Lakisha Taylor
Karen Kilgore
Cholla Khoury
Gideon Elliot
Robert Lundin
Elaine Heltman
N. Burslem
R. Hanna
Michelle Austin
Kasey C. Chow
Gayle Gouker
Warren Fischer
Scott Lundquist
Russell Sarazen
Kenneth Schifman
Brian Gilbert
Kyle J. Smith
Tim Goodwin
Edwin Reese
Bill Templeman
David Ziegler
Judith A. Riley
Catherine Hannan
Eddie Mishan
Joan M. Engler
D. James
G. Cookman
M. Gruenhut

salestax@shoretel.com;
bryan.ganno@vodafoneone.com;
mstrubel@dentalsolutionsllc.com;
Andrew.RuizdeGamboa@SageNet.com;
Gregory_Josuweit@comcast.com;
tyler@netcom-us.com;
vickie.bailey@cableone.biz;
don.peeler@encartele.net;
Mary.Buley@inteliquent.com;
mark.suto@tolydigital.net;
ahart@onestreamnetworks.com;
accountspayable@pbx-change.com;
Leonard.Lane@ventech.com;
jedwards@cedarnetworks.com;
jsm@commlawgroup.com;
esears@xcastlabs.com;
bburge@italkglobal.com;
agucich@nationwideregulatorycompliacnce.com;
verizonlongdistance@verizon.com;
grodham@diversifiedconsulting.net;
contact@nationwideregulatorycompliance.com;
michael.bagleyl@verizonwireless.com;
regulatorycomplaints@broadviewnet.com;
chopfinger@securustechnologies.com;
ConsumerComplaints@cable.comcast.com;
dbailey@bullseyetelecom.com;
lsteinhart@telecorncounsel.com;
peggybvtonly@bacavalley.com;
Leo.baca@centurylink.com;
DanielleFrappier@dwt.com;
Dave.conn@t-mobile.com;
scockerham@fastekteam.com;
jjennings@bigrivertelephone.com;
regulatoryaffairs@accesspointinc.com;
keith@preferredlongdistance.com;
jbrown@vcomsolutions.com;
contact@nationwideregulatorycompliance.com;
support@cedarnetworks.com;
kkilgore@cuddymccarthy.com;
ckhoury@nmag.gov;
gelliot@nmag.gov;
rlundin@nmag.gov;
Eheltman@nmag.gov;
ninaburslem@imagitel.com;
hannalaw@windstream.net;
maustin@cellularoneaz.com;
kchow@telecomcounsel.com;
ggouker@cellularoneaz.com;
wfischer@qsiconsulting.com;
Slundquist@qsiconsulting.com;
russell.sarazen@t-mobile.com;
Kenneth.Schifman@sprint.com;
brian@youngturksconsulting.com;
Kyle.J.Srnithl24.civ@mail.mil;
tim.goodwin@centurylink.com;
edwin.reese@verizonbusiness.com;
wtempleman@cmtisantafe.com;
david.l.ziegler@Centurylink.com;
jriley@telecompliance.net;
mail@CommLawGroup.com;
eddie.mishan@emsonusa.com;
joan.m.engler@verizon.com;
djames4485@cybermesa.com;
gcookman@granitenet.com;
mgruenhut@us-south.net;

APPENDIX 5

George Thomson
Raymond Cowley
Sonya Blackwell
Brian Gilbert
Catherine Nicolaou
Sharon Porter
Richard Monto
Troy Judd
Victoria Williams
William P. Hunt
Janice Badal
Donna Daniele
Kitty J. Craemer
Virgil Barnard
John Francis
Jennifer Dwan
Jean Parker
Matthew Ford
Leo Garza
Launa Waller
James Boyd Evans
Janice Ono
Juan Saenz
Mark Lammert
Charles Ferrell
Wayne Gibson
Maria Sanchez
Allison Bloom
Dale Snider
Christopher Collins
Javier Rodriguez
Steven D. Metts
Joan Ellis-PRC
Eugene Evans-PRC
Russell Fisk-PRC
Mark Cessarich-PRC
Mike Ripperger-PRC
Hank Adair
Richard Matzke
Brad Ellsworth
Ed Serna
Michael Ruziska
Kyle J. Smith
Global Connection Inc. of America
Global Tel*Link Corp.
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Mite! NetSolutions, Inc
West Telecom Services, LLC
LCR Telecom. LLC
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rmatzke@gallup.com;
bellsworth@bloomfieldnm.com;
ed.sema@charter.com;
regulatory@entelegent.com;
kyle.smithl24.civ@mail.mil;
abriggs@gcioa.com;
bhackett@gtl.net;
legal@mygtc.com;
sdonner@microtech-tel.com;
kdawson@icsolutions.com;
m.pokomy@ildmail.com;
jfrancis@gilanet.com;
mark@csilongwood.com;
paul.ciaramitaro@mitel.com;
jdietzel@rbm.com;
atreder@bossys.com;
rquinto@legacyinmate.com;
Cathryn.smith@leve13.com;
mporeilly@matinetworks.net;
ldellaero@matrixbt.com;
smendez@mcgrawcom.net;
tracey.l.giles@windstream.com;
rdichy@mettel.net;
atreder@bossys.com;
barbarahoard@nationalda.com;
KBelhumer@fusionconnect.com;
Stephanie.Jackson@ncic.com;
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Network Service Billing, Inc.
NetworkIP, LLC
EarthLink Business, LLC
NobelTel, LLC
NOS Communications, Inc.
NOSY A Limited Partnership
NTS Communications, Inc.
OneLink Comm., Inc. RM
Working Assets Funding Service
XO Corns. Services, Inc.
X2Comm, Inc.
Yucca Coms. Systems L D
ANPI Business, LLC
Alltel Comms. of the SW
Holdings, Inc.
Smith Bagley/Cellular One NE AZ
PVT Wireless Limited Partnership Northern New Mexico, LP
T-Mobile West LLC
CommNet Cellular Inc.
New Mexico RSA No. 5 LP
New Mexico RSA 6-1 Partnership
Verizon Wireless (VA W) LLC
Sprint Spectrum LP (Sprint PCS)
Qwest Corporation
MCI Communications Services
MCimetro Access Trans. Services
Tularosa Basin Telephone Co.
Penasco Valley Telephone Coop.
New Cingular Wireless PCS
Dell Telephone Cooperative, Inc.
PVT Networks, Inc
LaJicarita Rural Telephone Coop.
Mescalero Apache Telcom, Inc
Baca Valley Telephone Company
Centurytel of the Southwest- NM
Big River Telephone Company
ENMR Telephone Coop., Inc
Leaco Rural Telephone (CLEC)
AT&T Corp.
Spectrotel, Inc.
BT Comms. Sales, LLC
Telmate, LLC
Q Link Wireless
iCore Networks, Inc.
nexVortex, Inc.
VoIP Street, Inc.N oIP Innovations
Intermedia Voice Services, Inc.
Truphone, Inc.
Velocity, Greatest Phone Co.
Axia Technology Partners, LLC
CTC Communications Corp
Callcatchers Inc/Freedom Voice
Windstream NuVox, Inc.
Apptix, Inc.
Global Crossing Telecom, Inc
Puretalk Holdings, LLC
IDT America Corp
Chit Chat Mobile LLC
Voice Runner. Inc.
GC Pivotal, LLC
365 Wireless, LLC
Flash Wireless, LLC
Broadsoft Adaption, Inc.
Mobilitie, LLC
EnTelegent Solutions, Inc.

atreder@bossys.com;
regulatory@networkip.net;
tracey.l.giles@windstream.com;
colleen.guffey@nobelbiz.com;
jrenneker@nos.com;
jrenneker@nos.com;
jessica.salazar@ntscom.com;
sblackwell@telecertinc.com;
rsemyono@wafs.com;
Kelly.Faul@xo.com;
tina@x2comm.com;
luther@yucca.net;
mary.buley@inteliquent.com;
steve.delgado@verizon.com;
maustin@cellularoneaz.com;
dgarcia@PVT.com;
steve.delgado@verizon.com;
Amy.Ray@T-Mobile.com;
steve.delgado@verizon.com;
steve.delgado@verizon.com;
steve.delgado@verizon.com;
steve.delgado@verizon.com;
ALB.Clark@sprint.com;
donnie.aultman@centurylink.com;
eugene.c.wu@verizon.com;
eugene.c.wu@verizon.com;
jbeug@tbtc.net;
dgarcia@pvt.com;
ng4692@att.com;
ruben@dellcity.com;
dgarcia@pvt.com;
dgray@lajicarita.com;
skoreny@matinetworks.net;
kimbvt@bacavalley.com;
donnie.aultman@CenturyLink.com;
mdiebold@bigrivertelephone.com;
alanh@plateautel.com;
dsnider@leaco.org;
rc2l67@att.com;
mark@csilongwood.com;
lindacicco@bt.com;
compliance@telmate.com;
reg@qlinkwireless.com;
Brian.Spencer@vonage.com;
Fred@nexvortex.com;
mark@csilongwood.com;
runderwood@intermedia.net;
james.wild@truphone.com;
jrabig@fastekteam.com;
jason@axiatp.com;
tracey.l.giles@windstream.com;
Compliance@freedomvoice.com;
tracey.1.giles@windstream.com;
dhutchins@fusionconnect.com;
Cathryn.Smith@Leve13.com;
kelly.jesel@telrite.com;
carl.billek@corp.idt.net;
hdevaney@chitchatusa.com;
carol.owen@voicerunner.com;
mark@csilongwood.com;
jrabig@fastekteam.com;
tking@tminc.com;
sfine@broadsoft.com;
kmh@CommplianceGroup.com;
kseefus@rtcteam.net;
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Cebridge Acquisition LP
First Contact Comm., LLC
Go Solo Tech. of Florida One
YMax Communications
Globalstar USA LLC
Sacred Wind Comms., Inc
Multiline Long Distance, Inc
Stratus Networks, Inc.
Consumer Cellular Inc
KDDI America Inc
First Communications, LLC
New Horizons Comms. Corp.
Leaco Rural Telephone Coop ILEC Division
Comcast Phone of New Mexico
Cause Based Commerce, Inc
Granite Telecommunications
OnStarLLC
i-wireless, LLC
GreatCall, Inc
Norstar Telecom., LLC
Sage Telecom, Inc
Broadview Networks, Inc
Total Call Mobile, Inc
First Choice Technology, Inc
Transworld Network, Corp.
Kajeet, Inc
Network Innovations, Inc.
iNetworks Group, Inc
IP Networked Services
dishNET Wireline L.L.C.
Alliance Global Networks LLC
Interface Security Systems,LLC
Long Distance Consolidated Billing Co.
Skype Comm US Corporation
CampusTVS, Inc.
Dialpad, Inc.
Momentum Telecom, Inc.
IDS Baja Broadband
PanTerra Networks, Inc.
RingCentral, Inc.
Barking Dog Comms. LLC
Plintron Technologies USA LLC
CloudCall, Inc.
iCommerce Services, Inc. db Gymphone
Distributed Computing, Inc. dba Ten4pbx.com
Star2Star Comms., LLC
Blue Ocean Technologies
Local Access, LLC
SimpleVoIP, LLC
2Talk, LLC
Affiliated Technology Solutions
Alliant Technologies, LLC
Sangoma U.S., Inc.
Earthlink, LLC
STSMedia, Inc. dba
FreedomPop
Excellus Comms., LLC
MagicJack SMB, Inc.
TelAgility Corp
Andrew David Balholm
Hughes Network Systems LLC
Broadsmart Global, Inc.
Republic Wireless, Inc.
Secured Retail Networks, Inc.
Lycamobile USA Inc.

Dennis.Moffit@alticeusa.com;
chad@firstcontactvoip.com;
mark@csilongwood.com;
cfiola@tminc.com;
erwin.wilson@globalstar.com;
ap@sacredwindnm.com;
atreder@bossys.com;
jpetrakis@acc2go.com;
jilll@consumercellular.com;
rt@kddia.com;
dant@salestaxassociates.com;
gnelson@nhcgrp.com;
dsnider@leaco.org;
amee_hartman@cable.comcast.com;
mark@csilongwood.com;
taxdept@granitenet.com;
OnStar_Tax@gm.com;
vwilliams@iwirelesshome.com;
mark@csilongwood.com;
shaun@norstartelecom.com;
taxdept@sagetelecom.net;
Jarrod.Harper@windstream.com;
tamarag@locus.net;
showsare@firstchoicetele.com;
compliance@epowerc.com;
patrick@crockerlawfirm.com;
jriley@telecompliance.net;
tludy@ingts.com;
KARichardson@KPMG.com;
tina.sylvester@dish.com;
mok@alliancegrp.com;
taxcompliance@interfacesys.com;
acopeman@ldcb.net;
james.lamoureux@microsoft.com;
maryanne@campustvs.com;
steve@dialpad.com;
lara.nelson@momentumtelecom.com;
noel.hutton@tdstelecom.com;
mark@csilongwood.com;
communicationonlinefiling@avalara.com;
gregs@bdc-llc.com;
RichardPelly@plintronamericas.com;
michelle.zimmerman@synety.com;
david@icommerceservices.com;
bmuser@distcomp.com;
Tax@Star2Star.com;
bill@blueotech.net;
brussell@dmv.com;
jrobs@simplevoip.us;
wayne@2talk.com;
twelsh@affiliatedinc.net;
gfinkel@allianttech.com;
rdube@sangoma.com;
rkooistra@corp.earthlink.com;
mauricio@freedompop.com;
jim.tate@seniortechllc.com;
tina.tecce@magicjack.com;
tiffaney@telagility.biz;
andy@balholm.com;
jeffrey.ginsburg@hughes.com;
ttecce@broadsmart.com;
dmunise@republicwireless.com;
mcarter@securedretail.com;
Roberta.Kraus@lycamobile.com;
jmoon@Go2tech.com;
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Computer & Network Paramedics, Inc dba G02 Tech
Locus Telecomms., LLC
Cytracom, LLC
Access Technologies, Inc.
Lobo Internet Services, Ltd BA Telecom
ITC Global Networks, LLC
Lunar Labs, Inc.
Zang Inc.
DP Access, LLC
U.S. TelePacific Corp dba TPx Communications
Carol Clifford
Loretta Baca
Richard Zarate
Kirk Lee
Paula Foley
Jenica L. Jacobi
Mark A. Ozanick
Sonia Mendoza
Robert Lundin
Kyle J. Smith
Alicia Wade-King
Jennifer Keen
Kelly Hebbard
Melanie O’Reilly
Ken Smith-PRC
Judi Ushio
Sunny J. Nixon
Walter Haase
Keven Groenewold
Daniel Najjar
Central New Mexico Electric
Matthew Collins
Central Valley Electric
Charles T. Pinson
Wade Nelson
Columbus Electric
Chris Martinez
Randy Massey
Continental Divide Electric
Robert Castillo
Corina Sandoval
Farmers’ Electric Cooperative, Inc.
Lance Adkins
Kit Carson Electric
Luis Reyes
Andrew Gonzales
Lea County Electric
Bobby Ferris
Mora-San Miguel Electric
Les Montoya
Robert Quintana
Northern Rio Arriba Electric
Benjamin Leyba
Otero County Electric
Mario Romero
Charles Mulcock
Roosevelt County Electric
Antonio Sanchez
Sierra Electric
Denise Barrera
Socorro Electric
Joseph Herrera
Anne Dorough
Southwestern Electric
Travis Sullivan

njgomez@locus.net;
tax@cytracom.com;
Marybeth.Hale@atisw.com;
carl@lobo.net;
ggrinham@ultra.me;
pritter@ironton.com;
michael@joinlunar.com;
jmctiernan@avaya.com;
tom.buckle@dpaccess.com;
twolford@tpx.com;
carol@thejonesfirm.com;
LBaca@lrrc.com;
rzarate@solixinc.com;
Kirk.lee@ftr.com;
legal.request@elnk.com;
jjacobi@CABQ.gov;
mozanick@gvnw.com;
smendoza@leaco.org;
rlundin@nmag.gov;
kyle.j.smith124.civ@mail.mil;
alicia_Wade@cable.comcast.com;
support@cedarnetworks.com;
khebbard@fasttrackcomm.net;
mporeilly@matinetworks.net;
Ken.Smith1@state.nm.us;
jushio@gvnw.com;
snixon@rodey.com;
walterh@ntua.com;
kgroenewold@nmelectric.coop
dnajjar@virtuelaw.com;
cnmecboard@cnmec.org;
matthew.collins@cnmec.org;
ajolsen@h2olawyers.com;
cpinson@cvecoop.org;
WNelson@cvecoop.org;
general@col-coop.com;
chrism@col.coop.com;
masseyfarm@vtc.net;
bob@rf-lawfirm.com;
rcastillo@cdec.coop;
csandoval@cdec.coop;
fec@fecnm.org;
lance@fecnm.org;
hrpr@kitcarson.com;
lreyes@kitcarson.com;
agonzales@kitcarson.com;
mnewell@newelllawnm.com;
bferris@lcecnet.com;
lwiggins@wwwlaw.us;
lmontoya@morasanmiguel.coop;
quintanafarms@msn.com;
nora@noraelectric.org;
bleyba@noraelectric.org;
s.t.overstreet.law@gmail.com;
marior@ote-coop.com;
charliem@ote-coop.com;
rcec@rcec.coop;
sancheza@rcec.coop;
sierra@secpower.com;
deniseb@secpower.com;
service@socorroelectric.com;
jherrera@socorroelectric.com;
district5@socorroelectric.com;
gary@alsuplawoffice.com;
tsullivan@swec-coop.org;
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Springer Electric
David Spradlin
Tri-State Generation and Transmission Association
Mike McInnes
Western Farmers Electric
Gary Roulet
Duncan Valley Electric
Steven Lunt
Navopache Electric
Chuck Moore
Jemez Mountain Electric
Nathan Duran
Daniel Najjar
Carla Najar
Matejka Santillanes
Daniel Meszler
Sam Ray
Paul Briesh
Peggy Martinez-Rael
Elizabeth Ramirez
Jose Lovato
M. Poche
Nadine Varela
Peter Gould
Leo Baca
Chris Barron
Gilbert Fuentes
Jay Santillanes
Nicole Nicolaou
Jason Marks
Carl Erhart
Doug Kitch

dsmith9346@zialink.com;
spradlin@springercoop.com;
kreif@tristategt.org;
mmcinnes@tristategt.org;
b_hobbs@wfec.com;
g_roulet@wfec.com;
kimberly@dvec.org;
stevel@dvec.org;
ggouker@navopache.org;
cmoore@navopache.org;
ajchavez@jemezcoop.org;
nduran@jemezcoop.org;
vnajjar@aol.com;
csnajjar@virtuelaw.com;
matejkaray@yahoo.com;
dmeszler@wnmt.com;
yeiya@bacavalley.com;
paulbvt@bacavalley.net;
Peggy.Martinez-Rael@state.nm.us;
Elizabeth.Ramirez@state.nm.us;
jlovato@kitcarson.com;
mpoche@kitcarson.com;
nvarela@kitcarson.com;
pgouldlaw@gmail.com;
Leo.Baca@CenturyLink.com;
cbarron@alexicon.net;
GilbertT.Fuentes@state.nm.us;
jaysantillanes@yahoo.com;
nnicolaou@sacredwindnm.com;
lawoffice@jasonmarks.com;
CE6043@FTR.com;
dkitch@alexicon.net;

DATED this 13th day of May, 2020.
NEW MEXICO PUBLIC REGULATION COMMISSION
/s/ Isaac Sullivan-Leshin, electronically signed
Isaac Sullivan-Leshin, Paralegal

CERTIFICATE OF SERVICE
VIA EMAIL TRANSMISSION
Docket No. 20-049-11

I hereby certify that on the 5th day of June, 2020, I caused a true and correct copy of the
foregoing PETITION FOR APPROVAL OF AMENDMENTS TO THE PERFORMANCE
ASSURANCE PLAN AND PERFORMANCE INDICATOR DEFINITIONS to be served
upon the following persons via electronic mail at the e-mail addresses shown below.
Public Service Commission:
psc@utah.gov
Utah Division of Public Utilities:
Justin Jetter – jjetter@utah.gov
Bill Duncan – wduncan@utah.gov
Chris Parker - chrisparker@utah.gov
Casey Coleman - ccoleman@utah.gov
Erika Tedder – etedder@utah.gov
Office of Consumer Service:
Michele Beck – mbeck@utah.gov
Cheryl Murray – cmurray@utah.gov
CENTURYLINK

By:

Carla M. Butler, Paralegal
310 SW Park Ave., 11th Flr.
Portland, OR 97205
Telephone: 503-242-5420
Facsimile: 503-242-8589
e-mail: carla.butler@centurylink.com

