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September 2, 2020 
 
Public Service Commission of Utah 
160 East 300 South, 4th Floor 
Salt Lake City, Utah  84111 
 
RE: A.L. 2020-P07 
 (UT2020-11) 
 
Dear Commissioners: 
 
Attached for your notification are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Exchange and Network Services Price List, submitted with a September 2, 2020 issue date and a 
September 10, 2020 effective date. 
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This filing adds language pursuant to 47 CFR §9.16(b)(1) and (2), pertaining to Kari’s Law. 
Specifically, these revisions add language related to requirements that equipment manufactured 
after that date be configured to allow callers to dial “911” directly without first dialing an access 
code. Where applicable, features or calling options that allow configurations that require an access 
code before reaching the telephone company’s network must not be configured as such for 911 
calls. 
 
Respectfully submitted, 
 
 
Attachments 
Marla Hazlett 
 
cc: Jennifer G. Somers, CenturyLink 
UT2020-11 

 
 
 
 
 
 

Marla Hazlett 
Senior Government Operations Analyst 

Marla.Hazlett@CenturyLink.com 
1025 Eldorado Blvd.  Interlocken 4000 

Broomfield, CO   80021-8254 
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