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October 29, 2021 
 
 
Public Service Commission of Utah 
160 East 300 South, 4th Floor 
Salt Lake City, Utah  84111 
 
RE: A.L. 2021-P07 
 (UT2021-18) 
 
Dear Commissioners: 
 
Attached for your notification are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Exchange and Network Services Price List, submitted with an October 29, 2021 issue date and a 
November 5, 2021 effective date.  Attachment A includes a list of pages. 
 
This filing standardizes the names of various services/features for consistency across all CenturyLink 
ILECs.  Additionally, the functionality for the “Custom Ring” feature is being standardized to allow one 
additional telephone number that can be assigned to an access line with a differentiating ring. Current 
arrangements that include more than one additional telephone number are grandfathered.  In addition, this 
filing removes CD Rom and Self Service Assist duplicate bill charge options which have no remaining 
demand. 
 
Respectfully submitted, 
 
 
Attachments 
Marla Hazlett 
 
cc: Jennifer G. Somers, CenturyLink 
UT2021-18 
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ATTACHMENT A 

List of Pages 
 

Qwest Corporation d/b/a CenturyLink QC 
Exchange and Network Services Price List 

 
Section Page Release  Section Page Release 

2 34.1 2  (Continued) 
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