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The Title Sheet and Sheets 1 through 135 inclusive of this Price List are effective as of the date 
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CHECK SHEET, Continued 
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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.6. LIMITATION OF COMPANY’S LIABILITY, Continued 
 
2.6.6. The Company shall not be liable for any damages, including usage charges, that the 

Customer may incur as a result of the unauthorized use of its communications equipment.  
The unauthorized use of the Customer's communications equipment includes, but is not 
limited to, the placement of calls from the Customer's premises and the placement of calls 
through Customer-controlled or Customer-provisioned equipment that are transmitted or 
carried over the Company's network services without the authorization of the Customer.  
The Customer shall be fully liable for all such charges. 

 
2.6.7. In the absence of gross negligence or willful misconduct, and except for the allowances 

stated below, no liability for damages arising from errors or mistakes in or omissions of 
directory listings, or errors or mistakes in or omissions of listings obtainable from the 
directory assistance operator, including errors in the reporting thereof, shall attach to the 
Company. 

 
2.6.8. With respect to Emergency Number 911 Service: 
 

A. This service is offered solely as an aid in handling assistance calls in connection with 
fire, police and other emergencies.  Allstream is not responsible for and will not make 
any changes or submit updates to E911/911 Databases for any series other than an 
emergency response location per billing telephone number, and as provided with 
Allstream’s Station Level 911 service.  Unless otherwise agreed, Allstream will 
provide Customer with the network connection and be responsible for providing the 
appropriate Public Safety Answering Point telephone number, name, address, and 
location information. for one emergency response location per billing telephone 
number for the DS1 and PRI level service and one emergency response location per 
billing telephone number for the DSO level of service and one Customer will be 
responsible for providing all other E911/911 services as required by the Rules 
including but not limited to agreements with, and network or other connection to, the 
local PSAPs.  Customer will maintain the necessary databases and update and 
transfer the ALI to the appropriate PSAPs.  The Company is not responsible for any 
losses, claims, demands, suits or any liability whatsoever, whether suffered, made, 
instituted or asserted by the Customer, or by any other party or person, for any 
personal injury to or death of any person or persons, and for any loss, damage or 
destruction of any property, whether owned by the Customer or others, caused or 
claimed to have been caused by: (1) mistakes, omissions, interruptions, delays, errors 
or other defects in the provision of this service; or (2) installation , operation, failure 
to operate, maintenance, removal, presence, condition, location or use of any 
equipment and facilities furnishing this 
service.
  

(T) 
(T) 
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SECTION 3 –  LOCAL EXCHANGE SERVICE, Continued 

 
3.6. BASIC BUSINESS LOCAL EXCHANGE SERVICE, Continued 
 
3.6.2. Rates and Charges 
 
  1-Year Term 2-Year Term 3-Year Term   

Service 

Month-to-
Month 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Monthly 
Recurring 
Charge 

Non-
Recurring 
Charge 

 

 
Basic Business Line 

(On-Net) 
 

 
 

$37.95 
 

$37.95 
 

$35.95 
 

$35.00 
 

 
$45.00 

 

 
 
 

Discounted Basic 
Business Line* 

(On-Net) 
 

 

N/A 
 

$28.95 
 

$27.95 
 

 
$45.00 

 

 
 
 

Resold Business Line 
(Off-Net) 

 
$43.15 $41.15 $40.15 $45.00 

 

Third Party Pass Through 
Charge Resold Business Lines 

 

    

 
 
 

Zone 1 $7.78 $7.78 $7.78 $7.78 $0.00 
Zone 2 $8.17 $8.17 $8.17 $8.17 $0.00 
Zone 3 $11.40 $11.40 $11.40 $11.40 $0.00 

 
 

Market Expansion Line 
  

$28.00 $26.00 $26.00 $45.00 
(includes 5 pathways)  $43.00     

       
  Market Expansion Line   $13.95 $13.95 $13.95 $0.00 

Additional Pathway  $25.00     
 
 
 
 
 
* Discount applies when Customer subscribes to a Feature Package; see Section 3.8.4. 
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SECTION 3 – LOCAL EXCHANGE SERVICE, Continued 

 
3.10. MISCELLANEOUS RECURRING & NON-RECURRING CHARGES, 

Continued 
 
3.10.4. Customer Not Ready – Service Facility Reservation Charge  
  

A. Description 
Whenever Company can accommodate Customer’s original scheduled installation 
of service date (“Date”) for service-ready T1 or greater circuit(s) and Customer 
determines, within 0-5 days of the Date to suspend scheduled installation or the 
Customer requests to suspend the scheduled installation more than 10 days beyond 
the Date, the Company will assess a non-recurring Due Date Change charge and a 
monthly recurring Service Facility Reservation charge effective on the Date. 
 
If Customer notifies Company 6 or more days before the Date and if a new due date 
is within 10 days of the Date, the Service Facility Reservation charge will not apply 
and only the Due Date Change charge will apply. 
 

B. Rates 
 
i. Due Date Change per Order   $150.00 
 
ii. Service Facility Reservation Charge 

Per circuit: the Monthly Recurring Rate for the finished circuit/service  
 

C. Station Level 911 Service  
Allows emergency personnel to respond to the specific location of a 911 caller within 
a building or campus environment. Customers can change the location information 
for 911 numbers via the Allstream portal. This service is primarily designed for end-
users who are in a fixed location. Allstream pre-provisions Allstream’s 911 database 
with the customer’s telephone numbers and location information, including each 
telephone number’s specific location, such as a cubical number, classroom number or 
building name. Allstream assumes no liability whatsoever for Customer or any 
party’s dialing of 911 or attempt to dial 911 or any other emergency service using the 
Services, or for damages arising from errors, mistakes in or omissions of Customer 
location information provided pursuant to the provision of 911 emergency service. 

D. Rates:  Monthly Recurring Charge:   $0.50 (per number)  
            Non-Recurring Charge:   $0.35 (per number) 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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SECTION 3 – LOCAL EXCHANGE SERVICE, Continued 

 
3.11. ABBREVIATED DIALING CODES (N-1-1), Continued 
 
3.11.6. Universal Emergency Telephone Number Service (911, E911) – End Users, Continued 
 

D. Provision of Service – End User Customers 
 

Unless otherwise agreed, Company will provide Customer the following 911/E-
911 services in conjunction with each of the following Services: 

 
For Basic Business Service (Plain Old Telephone Service “POTS”) - Company 
will provide Customer with the network connection for each POTS circuit and 
will provide the appropriate PSAP with the automatic location identification 
(ALI), including the emergency response location, for each of Customer’s POTS 
circuit(s) or POTS billing telephone number(s) (BTN). 
 
For Integrated T1 and Novus Business Line Services – Company will provide 
Customer with the network connection for the circuit and will provide the 
appropriate PSAP with the automatic location identification (ALI), including the 
emergency response location for each of Customer’s Integrated T1 or Novus 
circuits or billing telephone numbers (BTN). 
 
For Basic Business Line over T1 – Company will provide Customer with the 
network connection for the T1 circuit and will provide the appropriate PSAP with 
the automatic location identification (ALI), including one emergency response 
location, for each T1 circuit.  Company may assign numerous telephone numbers 
to the Customer for T1 services, Company will provide the same emergency 
response location for all basic business lines or BTNs regardless of the number 
of lines or unique telephone numbers on that circuit. 

 
For Allstream Station Level 911 Service: Company will pre-provision 
Company’s 911 database with the Customer’s telephone numbers 
and associated location information, including each telephone number’s specific 
location, such as a cubical number, classroom number or building 
name. Customer administrators can change the location information for 911 
numbers via the Company portal. 

 
 
 

(N) 
 
 
 
 
(N) 

(T) 
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