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SCHEDULE NO. A-8
MISCELLANEOUS SERVICE (continued)
A3 Convenience Fee
Bl GENERAL

C1 A convenience fee is a charge that is added onto a customer’s account if
a customer makes a payment using a Company Representative. The
customer is informed by the Company Representative of the applicable
charges prior to processing the payment. The charge will be collected at
time of payment processing.

C2 This fee will not apply if:

e The automated payment systems are unavailable due to system
outages.

o At the time payment is made, the customer agrees to sign up for
automatic bill payment.

e Paymentis taken for a deposit.

e The payment is for a Government account.

B2 RATES AND CHARGES
Nonrecurring Charge

Convenience Fee, per occurrence $4-5010.00 )]
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