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 2.  GENERAL REGULATIONS – CONDITIONS OF OFFERING 
 
2.3 PAYMENT FOR SERVICE 
2.3.2 PAYMENT OF BILLS (Cont’d) 
 
 14. Paper Bill Fee 
 
  Residential and small business customers who receive a paper bill will incur a 

$1.00 monthly Paper Bill Fee.   Lifeline and Affordable Connectivity Program 
customers, and customers who receive Braille or large print invoices are 
excluded from this fee. 
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