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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS

3.4 CALLING PLANS (F/k/A QWEST COMMUNICATIONS COMPANY, LLC D/B/A
CENTURYLINK QCC)

3.4.1 ALL-AMERICA PLAN SERVICE - GRANDFATHERED*
A. General Description

All-America Plan Service provides facilities to complete calls between any two
points within the State.

B. Terms and Conditions
1. This plan is provided in conjunction with the interstate All-America Plan.

2. This plan is only available to customers subscribing to local service from a carrier
other than Qwest.

C. Rates and Charges

The per minute usage rates are as follows:

INTERLATA/INTRALATA RATES

DAY EVENING NIGHT/WEEKEND
PER MIN. PER MIN. PER MIN.
$0.10 $0.10 $0.10
Time Periods
Day 8 AM -5 PM[1] Monday through Friday
Evening 5PM - 11 PM[1] Sunday through Friday
Night/Weekend 11 PM -8 AM[1] Sunday through Friday,

and all day Saturday
8 AM — 5 PM[1] Sunday

[1] To, but not including, the times shown.

*As of May 1, 2022, changes, additions, or transfer of service will not be
permitted on accounts associated with this grandfathered service. Availability
is limited to lines currently in service at existing locations.

(©)

(N)
(N)
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS
3.4 CALLING PLANS (Cont’d)
3.4.2 OpTION T - GRANDFATHERED* ©)
A. General Description
Option T will allow a residential customer to complete calls between two points
within the state. There will be one flat rate for all times of day.
B. Terms and Conditions
1. This plan is provided in conjunction with the interstate Option T plan.
2. This plan is only available to customers subscribing to local service from a carrier
other than Qwest Corporation.
3. The customer is allowed multiple Option T plans on an account with two lines on
each plan.
C. Rates and Charges
The per minute usage rates are as follows:
INTERLATA RATE INTRALATA RATE
« All Time Periods
- Per Minute $0.10 $0.10
MINIMUM MONTHLY
CHARGE BILLED
» Monthly Minimum
- Per Line $3.00
*As of May 1, 2022, changes, additions, or transfer of service will not be (N)

(N)
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS
3.6 CALLING PLANS (Cont’d)
3.6.3 EAsy TALK 50 - GRANDFATHERED* ©)
A. General Description
Easy Talk 50 is an outbound direct dial product designed for residential customers. The
customer receives 50 minutes of interstate and intrastate direct dialed calling per month
for a fixed fee. Calls in excess of the 50 minutes of use will be billed the applicable per
minute rate identified below.
B. Terms and Conditions
1. All calls are billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute.
2. This service is offered in conjunction with interstate service.
3. If the customer does not fully utilize the initial 50 minutes of use in any given
month, the balance is not carried forward for subsequent month's usage.
C. Rates and Charges
PER MINUTE
* Per Minute, In Excess of
50 Minutes of Use Per Month $0.229
Monthly Recurring Charge
The monthly recurring charge which affords Customers the ability to place intrastate
and interstate long distance calls is located in the Company’s Rates and Services
Schedule.
*As of May 1, 2022, changes, additions, or transfer of service will not be (N)

permitted on accounts associated with this grandfathered service. Availability
is limited to lines currently in service at existing locations.

(N)
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS
3.6 CALLING PLANS (Cont’d)
3.6.4 CENTURYLINK EASY TALK (A.K.A. EAsy TALK PER MINUTE)
GRANDFATHERED*
A. General Description

CenturyLink Easy Talk (a.k.a. Easy Talk Per Minute) is an outbound direct dial flat
rate service designed for residential customers that permits the customer to place
long distance intrastate calls. There is a monthly recurring charge associated with
this product.

Terms and Conditions

. All calls are billed in one (1) minute increments after an initial period, for billing

purposes, of one (1) minute.

. This service is offered in conjunction with interstate service.

Rates and Charges
PER MINUTE

« Initial and Each Additional Minute $0.16

Monthly Recurring Charge

The monthly recurring charge which affords customers the ability to place intrastate

and interstate long distance calls is located in the Company’s Rates and Services
Schedule.

*As of May 1, 2022, changes, additions, or transfer of service will not be
permitted on accounts associated with this grandfathered service. Availability
is limited to lines currently in service at existing locations.

(©)

(N)
(N)
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS
3.6 CALLING PLANS (Cont’d)
3.6.7 SiMpPLE 800 - GRANDFATHERED*
A. General Description
Simple 800 is an inbound 800 service designed for residential customers.
B. Terms and Conditions
1. All calls are billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute.
2. This service is offered in conjunction with interstate service.
C. Rates and Charges
PER MINUTE
« Initial Minute $0.259
 Each Additional Minute 0.259
The monthly recurring charge which affords Customers the ability to receive
intrastate and interstate calls is located in the Company’s interstate Rates and
Services Schedule.
The monthly recurring charge for each Toll Free Number is billed per month without
regards to usage and is located in the Company’s interstate Rates and Services
Schedule.
*As of May 1, 2022, changes, additions, or transfer of service will not be
permitted on accounts associated with this grandfathered service. Availability
is limited to lines currently in service at existing locations.
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(N)
(N)
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS
3.7 CALLING PLANS
3.7.1 HoME PHONE Il UNLIMITED - GRANDFATHERED*
A. General Description

Home Phone Il Unlimited long distance customers will receive unlimited interstate
and intrastate Dial-1 voice usage for a monthly recurring charge. A 10 cent per
minute charge applies for data calls, including but not limited to fax, modem tones,
and calls to long distance dial-up Internet providers.

B. Terms and Conditions

1. Unlimited Dial-1 calling is available only for typical residential voice usage.
Home Phone Il Unlimited long distance may not be used for any purpose
inconsistent with typical residential domestic voice usage, including calls to 900
numbers, directory assistance, calling card, operator services, toll free calling
services, auto-dialing, resale, chat rooms, call centers, direct telemarketing centers,
and any other use that does not involve a single path person-to-person conversation
or voice message. Single path calls that originate into multi-party conference calls
are allowed although the customer may not use this service to complete multiple
simultaneous outgoing calls through use of a LEC-provided feature that provide
multiple paths over a single line.

2. This plan is not available to customers with a multi-line account or an account that
bills to another number or is the recipient of charges billed from another number
unless the customer establishes separate billing accounts for each line. A monthly
recurring charge applies for each line subscribed.

3. To be eligible for this service, the customer must subscribe to the CenturyLink
Local Exchange Company’s qualifying Home Phone II local service package. All
services must be billed by an affiliated CenturyLink company on the same invoice
to subscribe to this offer. Each line subscribed to Home Phone Il Unlimited long
distance must meet the eligibility requirements.

4. The Company reserves the right to move a customer on this plan to an alternative
plan if the Company determines, in its sole discretion, that the customer’s usage on
the plan does not resemble typical residential usage. For the purpose of this plan,
typical residential usage is presumed to be total usage that does not exceed 5,000
minutes per month of intrastate and/or interstate service per line.

*As of May 1, 2022, changes, additions, or transfer of service will not be
permitted on accounts associated with this grandfathered service. Availability
is limited to lines currently in service at existing locations.

(®

(N)
(N)
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS

3.7 CALLING PLANS
3.7.1 HoME PHONE Il UNLIMITED - GRANDFATHERED* ©)
B. Terms and Conditions (Cont’d)

5. This plan is provisioned in conjunction with the interstate Home Phone II
Unlimited long distance calling plan under which CenturyLink provides interstate
long distance usage. All other rates, terms and conditions, including any applicable
discounts and customer eligibility under this plan are specified in the CenturyLink
Rates and Services Schedule.

6. The monthly recurring charge set forth below applies to intrastate calling. This
charge is in addition to the monthly recurring charge applicable to the corollary
interstate Home Phone Il Unlimited long distance calling plan. The monthly
recurring charge is billed in advance.

C. Rates and Charges

PER MINUTE
« Voice Usage $0.00
» Data 0.10
MONTHLY RECURRING
CHARGE
« Intrastate, Per Month, Per Line $5.00
*As of May 1, 2022, changes, additions, or transfer of service will not be (N)

permitted on accounts associated with this grandfathered service. Availability |
is limited to lines currently in service at existing locations. (N)



