
 

 

 Qwest Corporation 
PRICE LIST 

EXCHANGE AND NETWORK SECTION 4 
SERVICES Page 15 
UTAH Release 2 
 
Issued: 1-25-2023 Effective:  2-1-2023 
 (A.L. 2023-P02) 
 
 4.  CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES 
 
4.7 SELF HELP OPTIONS 
 
4.7.1 DO-IT-YOURSELF OPTION 
 
 A. Terms and Conditions 
 
 1. If the customer elects to provide the labor to place cable, the Company will 

provide the materials, supervision, engineering and testing as required.  This 
service will be provided to the customer for a charge equal to the costs associated 
with providing the materials and support services. 

 
 2. The Company and the customer will enter into a written agreement for provision 

of the requested facilities.  The agreement will delineate the Company's 
responsibilities, the customer's responsibilities and the associated construction or 
facility charge. 

 
 3. The ownership of any pole line, circuit, or other facilities provided wholly or in 

part at the expense of a customer under this Price List shall at all times be vested 
exclusively in the Company or another company with which the Company has a 
joint agreement. 

 
4.7.2 SERVICE STATION LINES 
 
 A. Terms and Conditions 
 
 1. Service station customers who request local exchange service will be classified as 

new applicants for the application of construction charges.  New service station 
customer will be assessed the appropriate construction charges applicable at the 
point of connection. 

 
 2. The customer will be responsible for providing engineering, right-of-way 

procurement and all needed material for construction of the facility on their side 
of the interface point. 

 
 3. The customer assumes all responsibility for construction and all ongoing 

maintenance of their line.  The Company will only provide maintenance up to the 
Network Interface. 

 
 4. Rates and charges for a 1FB specified in 5.2.4.B, apply, for Service Station 

Lines. (SB1) 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 (C) 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.1 MEASURED SERVICE [3] (CONT’D) 
 
 C. Rates and Charges 
 
 1. Customers may change to flat usage service at no charge. 
 
 2. Measured Service Charges 
 
 a. Measured service usage charges accumulate on a monthly basis commencing on 

the billing date. 
 
 b. Measured service usage charges are based upon the rate shown and are 

applicable to local messages completed on a dial station-to-station basis for calls 
placed within the same calling area. 

 
 c. Residential measured service customers will be billed the rate per minute charge 

only after exceeding the 180-minute call allowance in a billing period.  This rate 
is for each additional minute or fraction thereof over the allowance. 

 
 PER MINUTE 
 RATE [1] 
 

• Measured Service Usage Charge $0.02 
 
  NON- 
  RECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Residence [2] 
- Measured Usage Service RWV $25.00 $28.00 (I) 
 
- Additional Measured 
 Usage Service AWV 25.00 28.00 (I) 

 
 4. Nonrecurring Change Charges 
 
 See 5.2.A.6. for applicable nonrecurring change charges. 
 
 
[1] These rates do not include EAS charges.  EAS charges are as specified in 5.1.1. 
 
[3] Measured Rate Service is grandfathered for Individual Lines.  Availability is 

limited to lines currently in service at existing locations for existing customers. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.2 Message Rate Service [1] 
 B. Rates and Charges (Cont'd) 
 
 2. Business Message Rate Service 
 
 NONRECURRING MONTHLY 
 USOC CHARGE RATE [2] 
 

• Business 
 

- Individual Line 1MB $50.00 $37.50 (I) 
 

- Additional Individual Line ALS 50.00 37.50 (I) 
 
 3. Message Unit Allowance 
 
 MESSAGE UNIT CHARGE FOR EACH 
 ALLOWANCE ADDITIONAL UNIT 
 

• Business — $0.08 
 
 4. Nonrecurring Change Charges 
 
  See 5.2.A.6.b. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Message Rate Service is grandfathered for Individual Lines.  Availability is limited 

to lines currently in service at existing locations for existing customers. 
 
[2] These rates do not include EAS charges. EAS charges are as specified in 5.1.1. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
5.2.4 FLAT RATE SERVICE 
 
 1. This service entitles customers to an unlimited number of calls within the local 

calling area. 
 
 A. Residence Flat Rate Service 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE [1] 
 

• Residence  
 

- Individual line, each 1FR $25.00 $31.00 (I) 
- Additional individual line, each AFH 25.00 31.00 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE  
5.2.4 FLAT RATE SERVICE (CONT'D) 
 
 B. Business Flat Rate Service 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 
 

• Business  
 

- Individual line, each 1FB $50.00 $42.50 (I) 
 

- Additional individual line, each AFK 50.00 42.50 (I) 
 
 C. Nonrecurring Change Charges 
 
  See 5.2.A.6.b. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges.  EAS charges are as specified in 5.1.1. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
5.2.5 LOCAL SERVICE OPTIONS 
 
 A. Computer Port Access 
 
 1. The following rates and charges will apply to access lines connected to customer 

computer and/or computer systems equipment capable of information processing 
and/or storage. 

 
 2. Foreign Central Office, FX, charges will be applied in addition to the following 

rates and charges. 
 
 3. The following rates and charges are in addition to the equipment with which the 

lines are associated.  See 5.2.A.6. for applicable nonrecurring change charges. 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 
 

• Flat Rate Individual Line 1FA $50.00 $42.50 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] Rates do not include EAS.  EAS charges are as specified in 5.1.1 for individual 

lines. 
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 5.  EXCHANGE SERVICES 
 
5.2 LOCAL EXCHANGE SERVICE 
5.2.5 LOCAL SERVICE OPTIONS 
 B. STAND-BY Line Service [1] (Cont'd) 

 
 3. STAND-BY Line service will be provided at the following rates and charges: 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per line A2Y, 1TM $50.00 $31.50 (I) 
 
 4. Usage Charge 
 PER MINUTE 
 OF USE [2] 
 

• Incoming and Outgoing $0.04 
 
 5. Nonrecurring Change Charge 
 
 a. The following nonrecurring charge for changes applies: 
 

• To each line when changing from flat rate to STAND-BY Line at customer's 
request unless otherwise specified. 

 
 NONRECURRING 
 CHARGE 
 

• Per activity, per CO access line changed $32.00 
 
 
 
 
 
 
 
 
 
 
 
[1] Effective October 18, 2021, STAND-BY Line Service is grandfathered and 

availability is limited to lines currently in service at existing locations for existing 
customers. 

 
[2] Applies to connections of one minute or any fraction thereof. 
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 5.  EXCHANGE SERVICES 
 
5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 
 I. Rates and Charges (Cont'd) 
 
 6. Listing Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Primary Listing Change  
- Business/Residence 1W1 — — 

 
 

• Client Main listing, each 
- Business LBS — $9.00 
- Residence LRS — 9.00 

 
• Additional listings, each 

- Business CLT — 9.00 
- Residence RLT — 9.00 

 
• Foreign listings, each 

- Business/Residence FAL — [1] 
 
 

• Informational listing, each 
- Business CLT — 9.00 
- Residence [2] XLL — 9.00 

 
• Alpha listings, each 

- Business/Residence RNCAF — 9.00 
 
 

• Nonpublished service, each  
 telephone number 

- Business/Residence NPU — 11.00 (I) 
 
 
 
 
[1] The Foreign Listing (FAL) in this State takes the appropriate Additional Listing 

(CLT or RLT) rate as shown above.  Should the (FAL) be in another State, then 
that State’s (CLT or RLT) rate will apply. 

 
[2] Effective February 1, 2022, this service is grandfathered. 
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 5.  EXCHANGE SERVICES 
 
5.7 DIRECTORY SERVICES  
5.7.1 LISTING SERVICES  
 I.6. (Cont'd) 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Nonlisted service, each telephone 
 number 

 
- Business/Residence NLT – $11.00 (I) 
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 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
 

As of March 1, 2022, changes, additions, or transfer of service will not be 
permitted on accounts associated with a grandfathered bundle or package or other 
grandfathered feature or service. 
 

5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 A. Rates for Packages Services 
 

Packaged Service Description USOC Monthly Rate 

QWEST CHOICE Business 

- Per individual or additional flat 

rate business line 

- Add-A-Line 

 

PGOQL 

 

PGOQN 

 

$53.50 (I) 

 

43.50 (I) 

QWEST CHOICE Business Plus 

- Per individual or additional flat 

rate business line 

- Add-A-Line 

 

PGOQM 

 

PGOQN 

 

63.50 (I) 

 

43.50 (I) 

QWEST CHOICE Business Prime 

- Per individual or additional flat 

rate business line (month-to-month 

rates) 

 

PGOQT 

 

 

49.50 (I) 

CenturyLink Business Package [1] 

- Flat rate initial package 

- Flat rate additional package 

- Add-A-Line 

 

PGOCU 

PGOCW 

PGOQN 

 

53.00 

29.99 

43.50 (I) 

Home Phone Extra Package 

- Per individual flat rate residence 

line/package 

 

PGOPZ 

 

50.00 

 
 
 
 
 
[1] Nonrecurring Charge $50.00 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE 
105.2.2 MESSAGE RATE SERVICE 
 B. Rates and Charges (Cont'd) 
 
 3. Residence message rate service rates and charges: 
 
 NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 

 
- Individual Line 1MR $25.00 $25.75 (I) 
- Additional Individual Line AHR 25.00 25.75 
- 2-Party Line[2] 2MR 25.00 25.75 (I) 

 
 4. Message Unit Allowance 
 
 MESSAGE UNIT CHARGE FOR EACH 
 ALLOWANCE ADDITIONAL UNIT 
 

• Residence 25 $0.08 
 
 5. Nonrecurring Change Charges 
 
  See 5.2.A.6.b. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges.  EAS charges are as specified in 5.1.1. 
 
[2] Two-Party Service is available only to existing customers. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE (CONT'D) 
 
105.2.4 MULTIPARTY LINE SERVICE 
 
 A. Description 
 
 1. This service entitles customers to an unlimited number of calls within the local 

calling area. 
 
 B. Rates and Charges 
 
 1. Residence Multiparty Line Service 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 
 

• 2-Party usage, each 2FR $25.00 $31.00 (I) 
 

• 4-Party usage, each[1] 4FR 25.00 31.00 
 

• 8-Party usage, each[2,3] 8FR 25.00 31.00 (I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1. 
 
[2] Service offered outside of the base rate area.  Existing service within the base rate 

area will be regraded as facilities become available. 
 
[3] Temporary offering outside base rate area; will be regraded as facilities become 

available. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE  
105.2.4 MULTIPARTY LINE SERVICE 
 B. Rates and Charges (Cont’d) 
 
 2. Business Multiparty Line Service 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE[1] 

 
• 8-Party line, each[2] 8FB $50.00 $42.50 (I) 

 
 3. Nonrecurring Change Charges 
 
  See 5.2.A.6.b. for applicable nonrecurring change charges. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] These rates do not include EAS charges.  EAS charges are as specified in 5.1.1. 
 
[2] Temporary offering outside base rate area; will be regraded as facilities become 

available. 
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 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE 
105.2.5 LOCAL SERVICE OPTIONS 
 B.2. (Cont’d) 
 
 e. A directory listing will not be allowed with QWEST UTILITY LINE. 
 
 f. Existing customers will not incur nonrecurring charges when switching from 

between QWEST UTILITY LINE to one of the following services; basic business 
line services found in Section 5 or QWEST CHOICE Business, QWEST 
CHOICE Business Plus, or Add-A-Line Service found in 5.9.1 this Price List. 

 
 g. Any mandated charges or special surcharges, e.g., 911, TDD, EUCL, Telephone 

Assistance Plan, will apply under the same terms as a flat rate business line. 
 
 3. Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Per line AWL $50.00 $42.50 (I) 
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105.OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 
 Z. Rates for Obsolete Packaged Services 
 

Obsolete Packaged Service Description USOC Monthly Rate 

CUSTOMCHOICE 

Feature Configuration Set 1 

- Per individual flat rate residence line 

- Per additional flat rate residence line 

Feature Configuration Set 2 

- Per individual flat rate residence line 

- Per additional flat rate residence line 

 

 

PGOCH 

PGOCJ 

 

PGOCC 

PGOCA 

 

 

$48.00 (I) 

45.00 (I) 

 

52.00 (I) 

52.00 (I) 

QWEST BUSINESS LINE PLUS [1] 

-  Per individual or additional flat rate 

business line 

 Month-to-Month 

 Rate Stabilized Line 

1 Year 

2 Year 

3 Year 

 

 

 

NLUDE 

 

NLUDY 

NLUDZ 

NLUDL 

 

 

 

45.50 (I) 

 

42.50 (I) 

42.50 (I) 

42.50 (I) 

Business CUSTOMCHOICE 

Feature Configuration Set 1 

- Per individual or additional flat rate 

business line 

Feature Configuration Set 2 

-  Per individual or additional flat rate 

business line 

 Month-to-Month 

 Rate Stabilized Line 

1 Year 

2 Year 

3 Year 

 

 

PGOCM 

 

 

 

 

PGOCL 

 

PGOCN 

PGOCO 

PGOCQ 

 

 

70.50 (I) 

 

 

 

 

70.50 (I) 

 

70.50 (I) 

70.50 (I) 

70.50 (I) 

 

 

 

 

 

 

 

[1] Nonrecurring Charge $50.00 
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105.OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 Z. Rates for Obsolete Packaged Services (Cont’d) 
 

Obsolete Packaged Service Description USOC Monthly Rate 

QWEST CHOICE Business 

-  Per individual or additional flat rate 

business line 

 

PGOBA 

 

$60.50 (I) 

QWEST CHOICE Two-line Business 

- Per individual and additional flat rate 

business line 

 

PGOBD 

 

100.00 (I) 

SELECTPAK 

Feature Configuration Set 1 

-  Per individual or additional flat rate 

residence line 

Feature Configuration Set 2 

-  Per individual or additional flat rate 

residence line 

 

 

PGOVA 

 

 

PGOVC 

 

 

40.00 (I) 

 

 

46.00 (I) 

Two-line CUSTOMCHOICE 

- Per individual and additional flat rate 

residence line 

 

PGOCG 

 

71.00 (I) 

POPULARCHOICE 

-  Per individual or additional flat rate 

residence line 

 With Voice Messaging 

 Without Voice Messaging  

 

 

 

PGOP7 

PGOPX 

 

 

 

52.00 (I) 

52.00 (I) 

Two-line POPULARCHOICE 

-  Per individual or additional flat rate 

residence line 

 With Voice Messaging 

 Without Voice Messaging  

 

 

 

PGOP8 

PGOPY 

 

 

 

72.00 (I) 

72.00 (I) 
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105.OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 Z. Rates for Obsolete Packaged Services (Cont’d) 
 

Obsolete Packaged Service Description USOC Monthly Rate 

CUSTOMCHOICE-COMPLETE 

-  Per individual and additional flat rate 

residence line 

 With Voice Messaging 

 Without Voice Messaging 

 

 

 

PGOC7 

PGOCX 

 

 

 

$56.00 (I) 

56.00 (I) 

Two-line CUSTOMCHOICE-COMPLETE 

-  Per individual and additional flat rate 

residence line 

 With Voice Messaging 

 Without Voice Messaging 

 

 

 

PGOC8 

PGOCY 

 

 

 

79.00 (I) 

79.00 (I) 

VALUECHOICE 

-  Per individual or additional flat rate 

residence line 

 

 

PCV6X 

 

 

 

46.00 (I) 

 

 

Two-line VALUECHOICE 

-  Per individual or additional flat rate 

residence line 

 

 

PGOVB 

 

 

 

64.00 (I) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (D) 
 
 
 
 

 (D) 
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105.OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 Z. Rates for Obsolete Packaged Services (Cont’d) 
 

Obsolete Packaged Service Description USOC Monthly Rate 

PREFERREDCHOICE 

-  Per individual and additional flat rate 

residence line 

 With Voice Messaging 

 Without Voice Messaging 

- Optional CONVENIENCEPAK 

 

 

 

PGOFD 

PGOFE 

FFK7N 

 

 

 

$52.00 (I) 

52.00 (I) 

6.00 

Two-line PREFERREDCHOICE 

-  Per individual and additional flat rate 

residence line 

 With Voice Messaging 

 Without Voice Messaging 

- Optional CONVENIENCEPAK 

 

 

 

PGOFA 

PGOFB 

FFK7N 

 

 

 

74.00 (I) 

74.00 (I) 

6.00 

QWEST CHOICE Home 

-  Per individual or additional flat rate 

residence line 

 

PGORA 

 

46.00 (I) 

QWEST CHOICE Two-line Home 

- Per individual and additional flat rate 

residence line 

 

PGORB 

 

67.00 (I) 

QWEST CHOICE Home 

- Per individual or additional flat rate 

residence line with three features 

 

PGO1H 

 

47.00 (I) 

QWEST CHOICE Two-line Home 

- Per individual or additional flat rate 

residence line with three features 

 

PGO2H 

 

69.00 (I) 
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105.OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 Z. Rates for Obsolete Packaged Services (Cont’d) 
 

Obsolete Packaged Service Description USOC Monthly Rate 

QWEST CHOICE Home Plus 

- Per individual and additional flat rate 

residence line 

 

PGO1P 

 

$51.00 (I) 

QWEST CHOICE Two-line Home Plus 

- Per individual and additional flat rate 

residence line 

 

PGO2P 

 

74.00 (I) 

QWEST Home Phone 

-  Per individual or additional flat rate 

residence line 

PGOQU 

PGOQV 

PGOQW 

 

35.00 
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