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 5.  EXCHANGE SERVICES 
 
5.4 PREMIUM EXCHANGE SERVICES  
5.4.3 CUSTOM CALLING SERVICES  
 C. Rates and Charges (Cont'd) 
 
 3. Custom Calling Services 

 
 
 
 
 
 

Custom Calling Services USOC 
Monthly Rate (Each Line) 

Business Residence 

Call Curfew RCU N/A $5.00 

Call Forwarding:    

Busy Line Expanded FBJ $3.00 3.00 

Busy Line External EVB 3.00 N/A 

Busy Line Overflow EVO 8.50 3.00 

Busy Line Programmable ERB 4.00 4.00 

Busy Line/Don't Answer Expanded FVJ 6.00 6.00 

Busy Line External/Don't Answer EVF 6.00 N/A 

Busy Line Overflow/Don't Answer EVK 11.50 6.00 

Don't Answer EVD 3.00  3.00  

Don't Answer Expanded FDJ 3.00  3.00  

Don't Answer Programmable ERD 4.00 4.00 

Variable ESM 7.00  6.00 

Call Rejection NSY 6.00  6.00  

Call Transfer [1] EO3 8.00 8.00 

Call Waiting ESX 8.00  8.00 

Call Waiting Identification N2W 8.00  8.00  

Caller ID with Privacy+ N6S 11.50  11.50 

 
 
 
 
 
 
 
 
 
[1] Effective August 1, 2023, Call Transfer is grandfathered for residence and small 

business customers and will no longer be available to new residence and small 
business customers. 
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 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 
 B. QWEST CHOICE Business  
 
 1. Description 
 
  QWEST CHOICE Business is a package of features available to business customers 

in conjunction with an individual flat rate or additional flat rate access line.  
Business customers subscribing to the package are entitled to choose three 
services/features (where available) from the following list in their package. 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID - Name and Number 

• Call Forwarding Family 
- Call Forwarding Busy Line 
- Call Forwarding Busy Line/Don’t Answer 
- Call Forwarding Don’t Answer  
- Call Forwarding Variable 
- Remote Access Forwarding 

• Call Transfer 
• Call Waiting Family 

- Call Waiting  
- Call Waiting ID  
- Selective Call Waiting 
- Long Distance Alert 

• Custom Ringing 
• Dial Lock 
• Directory Assistance (6 calls) 
• Easy Access 
• Last Call Return 
• Message Waiting Indication – Audible or Audible/Visual 
• Series Hunting 
• Three-Way Calling  
• UNISTAR Service 
• Voice Messaging Service 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(C) 

UT2023-14 



 Qwest Corporation d/b/a CenturyLink QC (T) 
 PRICE LIST 

EXCHANGE AND NETWORK SECTION 5 
SERVICES Page 159 
UTAH Release 5 
 
Issued: 7-25-2023 Effective:  8-1-2023 
 (A.L. 2023-P10) 
 
 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 
 C. QWEST CHOICE Business Plus 
 
 1. Description 
 
  QWEST CHOICE Business Plus is a package of features available to business 

customers in conjunction with an individual flat rate or additional flat rate access 
line.  Business customers subscribing to the package are entitled to unlimited use 
of the services/features specified below (where available): 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID - Name and Number 

• Call Forwarding Family 
- Call Forwarding Busy Line 
- Call Forwarding Busy Line/Don’t Answer 
- Call Forwarding Don’t Answer  
- Call Forwarding Variable 
- Remote Access Forwarding 

• Call Transfer 
• Call Waiting Family 

- Call Waiting  
- Call Waiting ID  
- Selective Call Waiting 
- Long Distance Alert 

• Custom Ringing  
• Dial Lock 
• Directory Assistance (6 calls) 
• Easy Access 
• Last Call Return 
• Message Waiting Indication – Audible or Audible/Visual 
• Series Hunting 
• Three-Way Calling  
• UNISTAR Service 
• Voice Messaging Service 
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5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D) 
 
 D. QWEST CHOICE Business Prime 

 
 1. Description 

 
  QWEST CHOICE Business Prime is a package of features available to business 

customers in conjunction with an individual flat rate or additional flat rate access 
line.  Business customers subscribing to the package are entitled to choose three 
services/features (where available) from the following list in their package. 

 
 a. Standard features 

 
• Caller ID Family 

- Anonymous Call Rejection 
- Caller ID – Name and Number 

• Call Forwarding Family 
- Call Forwarding Busy Line 
- Call Forwarding Busy Line/Don’t Answer 
- Call Forwarding Don’t Answer 
- Call Forwarding Variable 
- Remote Access Forwarding 

• Call Transfer 
• Call Waiting Family 

- Call Waiting 
- Call Waiting ID 
- Selective Call Waiting 
- Long Distance Alert 

• Custom Ringing 
• Dial Lock 
• Directory Assistance (6 Calls) 
• Easy Access 
• Last Call Return 
• Message Waiting Indication – Audible or Audible/Visual 
• Series Hunting 
• Three-Way Calling 
• UNISTAR Service 
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 5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 E. CenturyLink Business Package 
 
 1. Description 
 
  CenturyLink Business Package is a package of features available to business 

customers in conjunction with an individual flat rate or additional flat rate access 
line.  Business customers subscribing to the package are entitled to unlimited use 
of the services/features specified below (where available). 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID - Name and Number 

• Call Forwarding Family 
- Call Forwarding Busy Line 
- Call Forwarding Busy Line/Don’t Answer 
- Call Forwarding Don’t Answer  
- Call Forwarding Variable 
- Remote Access Forwarding 

• Call Transfer 
• Call Waiting Family 

- Call Waiting  
- Call Waiting ID  
- Selective Call Waiting 
- Long Distance Alert 

• Custom Ringing  
• Dial Lock 
• Easy Access 
• Last Call Return 
• Message Waiting Indication – Audible or Audible/Visual 
• Series Hunting 
• Three-Way Calling  
• UNISTAR Service 
• Voice Messaging Service 
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