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 5.  EXCHANGE SERVICES 
 
5.8 OPERATOR SERVICES 
 
5.8.4 INTERCEPT SERVICES 

 
 A. Description 
 
  Basic Intercept Service 
 
  Basic Intercept Service includes all intercept recordings that do not provide the new 

number information. 
 
  New Number Referral Service - GRANDFATHERED 
 
  New Number Referral Service includes all intercept recordings that provide the new 

number information. 
 
  Effective January 1, 2024, New Number Referral Service is grandfathered and 

will no longer be available to new customers. 
 
 B. Terms and Conditions 
 
 1. Intercept services apply to temporary or permanently disconnected numbers, 

including vacation suspension service and telephone number changes. 
 
 2. Intercept services are offered for periods up to three months for residential 

customers and up to 12 months for business customers.  
 
 3. Intercept services are subject to the availability of the disconnected number and the 

availability of CO facilities. 
 
 4. The Company will be held harmless from any claims which may arise out of the 

Company's provision of Intercept Service. 
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 5.  EXCHANGE SERVICES 
 
5.8 OPERATOR SERVICES  
5.8.4 INTERCEPT SERVICES (CONT'D) 
 
 C. Rates and Charges 
 
  The following nonrecurring charges apply to Intercept Services on a per line basis 

dependent upon the number of months provided. 
 
 1. Basic Intercept Service is provided at no charge. 
 
 2. New Number Referral Service - GRANDFATHERED 
 
  NONRECURRING 
 USOC CHARGE 
 

• Business 
- One month A1W1X $  10.00 
- Two months A1WAX 20.00 
- Three months A1W3X 30.00 
- Six months A1WSX 45.00 
- Nine months A1W9X 55.00 
- Twelve months A1WTX 65.00 

 
• Residence 

- One month A1W1X 5.00 
- Two months A1WAX 10.00 
- Three months A1W3X 15.00 
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