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Hypercube Networks, LLC
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Customer Notice



 

 
 
 
 

 
 
September 7th, 2023 
 

RE:  NEW NAME 
 

Please be advised that our name is changing. The Intrado brand transitioned with the 
divestiture of Intrado Corporation’s Life & Safety business to Stonepeak on January 
31, 2023. As a result, businesses not included in the sale are required to change their 
name. 
 
Our new name is Hypercube Networks, LLC 
 
This change is expected to be final in October 2023.   The change will be visible on the 
11/07/23 bill date.  
 
At that time, please begin to use our new payee name which is: 
 

Hypercube Networks Holdings, LLC 
 

There are no changes to our email address, banking info, or tax id.  That information 
will remain the same.  However, we are attaching a new W-9 form showing the new 
name.  
 
A second notification will follow in October.  

If you have questions please contact us by phone at (469) 727-1593 or e-mail at 
telecom-billing@west.com  

Currently, any email address with @intrado.com should not be used.   

Thank you for your business.  

Sincerely,  

Bob Vidakovic 

 Sr.Director of Billing 
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October 7th, 2023 
 

RE:  NEW NAME 
 

Please be advised that our name is changing. The Intrado brand transitioned with the 
divestiture of Intrado Corporation’s Life & Safety business to Stonepeak on January 
31, 2023. As a result, businesses not included in the sale are required to change their 
name. 
 
Our new name is Hypercube Networks, LLC 
 
This change is expected to be final later this month.   The change will be visible on the 
11/07/23 bill date.  
 
At that time, please begin to use our new payee name which is: 
 

Hypercube Networks Holdings, LLC 
 

There are no changes to our email address, banking info, or tax id.  That information 
will remain the same.  However, we are attaching a new W-9 form showing the new 
name.  
 
A final notification will follow in November. 

If you have questions please contact us by phone at (469) 727-1593 or e-mail at 
telecom-billing@west.com  

Currently, any email address with @intrado.com should not be used.   

Thank you for your business.  

Sincerely,  

Bob Vidakovic 

 Sr.Director of Billing 
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