- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

Petition of DISH Wireless LLC d/b/a Gen DOCKET NO. 23-2641-01
Mobile for Designation as an Eligible
Telecommunications Carrier in the State ORDER FOR ADDITIONAL INFORMATION
of Utah for the Limited Purpose of
Offering Lifeline Service to Qualified
Households

ISSUED: May 28, 2026

BACKGROUND DISCUSSION

Dish Wireless L.L.C. d/b/a Gen Mobile (“DISH") was granted status as an Eligible
Telecommunications Carrier (“ETC”) in Utah by an order issued by the Public Service
Commission (PSC) dated November 20, 2023. That order was the result of an October
13, 2023, stipulation and settlement agreement (“Settlement”) between DISH, the
Division of Public Utilities (DPU), and the Office of Consumer Services (OCS).

On February 2, 2026, DISH submitted an email (“DISH February 2 Email”) with
the PSC posing questions and assertions relating to “Boost SubscriberCO LLC”
(“Boost”) which, according to DISH, “is a new wireless telecom company that will begin
remitting [Utah] USF fees for the January 2026 filing period.”* This email inquired
whether there is “anything [DISH] need[s] to do to register this new company or file
monthly remittance[s] online as usual?"? The DISH February 2 Email further stated

DISH’s “December 2025 [Utah] USF Remittance will be [its] final remittance. As of

! DISH February 2 Email at 1.
2ld.
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January 1, 2026, all lines and revenue have been moved to Boost[,]"® and attached a
letter making what appears to be a generic “cancellation” request.

On February 2, 2026, the PSC issued an Action Request to the DPU requesting
its review and recommendation of the DISH February 2 Email, including verifying with
DISH about the status of its ETC accounts upon transferring the lines and revenue to
Boost. On March 4, 2026, DPU requested an extension of time within which to respond
to the Action Request (“DPU’s Extension Request”), asserting it needed “a more
detailed description of what the Transfer of Control between [DISH] and Boost ...
entails and additional information as to the [ETC] accounts transfer of the lines and
revenue to Boost.”* Specifically, DPU noted the DISH February 2 Email “fails to give
any information as to how or why Boost qualifies to handle the[] obligations [of DISH’s
lines and revenue] as an ETC[,]” and had requested clarification from DISH.5 The DPU’s
Extension Request was granted.

On April 30, 2026, DPU responded to the PSC’s Action Request (“DPU’s
Response”)® recommending that DISH provide specific additional information. In
making this recommendation, DPU notes, among other things, that the DISH February
2 Email is vague, that Boost has not been granted ETC status in Utah, that DISH has

never made a formal request to transfer DISH's ETC designation to Boost, and that it

3 d.

“ DPU’s Extension Request at 1.

S/d. at 2.

¢ The PSC received a copy of DPU’s Response on May 12, 2026.
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disagrees with DISH’s assertion to DPU that DISH need not comply with certain Utah
statutes.” DPU’s specific recommendation to the PSC is for DISH to “submit a filing
with the [PSC] that expressly makes the request to relinquish or transfer its ETC
status and identify any legal authority that would allow the [PSC] to transfer ETC
designation in such a manner."®

The PSC has no record of DISH responding to DPU’s Response. The PSC also
has no record of any filing by DISH with the PSC, including a filing that provides the
specific information DPU recommended that DISH provide the PSC.

FINDINGS, CONCLUSIONS, AND ORDER

We find that DISH was previously granted ETC status in Utah. We also find that
Boost has not been granted ETC status in Utah. We further find, and agree with DPU,
that the DISH February 2 Email is at best vague and that DISH has never made a
formal request with the PSC to transfer DISH's ETC designation to Boost. We thus
adopt DPU’s recommendation and conclude that DISH must provide the PSC with the
additional information set forth in DPU’s Response for the PSC to at least begin
consideration of what DISH appears to be attempting to currently do in this docket.

Accordingly, DISH is ordered to submit with the PSC within 30 days of the

issuance of this order a filing that:

7 See DPU's Response at 2-3.
8 DPU’s Response at 1.
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(1) Expressly makes a clear request as to whether DISH seeks to relinquish its
ETC status or to transfer its ETC status and;

(2) Provide briefing, along with relevant facts, legal authority, and argument
that will provide the PSC an opportunity to consider whether DISH's request may be
fulfilled.

The PSC will allow responses from interested persons to DISH’s submission in
response to this order within 15 days of DISH's submission before deciding what
additional proceedings it deems necessary.

DATED at Salt Lake City, Utah, May 28, 2026.

/s/ John E. Delaney
Presiding Officer

Approved and Confirmed May 28, 2026, as the Order of the Public Service

Commission.

/s/ Jerry D. Fenn, Chair

/s/ David R. Clark, Commissioner

/s/ John S. Harvey, Ph.D., Commissioner
Attest:

/s/ Gary L. Widerburg
PSC Secretary

DW#345568




DOCKET NO. 23-2641-01

-5-

Notice of Opportunity for Agency Review or Rehearing

Pursuant to Utah Code Ann. §§ 63G-4-301 and 54-7-15, a party may seek
agency review or rehearing of this order by filing a request for review or rehearing
with the PSC within 30 days after the issuance of the order. Responses to a request
for agency review or rehearing must be filed within 15 days of the filing of the request
for review or rehearing. If the PSC fails to grant a request for review or rehearing
within 30 days after the filing of a request for review or rehearing, it is deemed
denied. Judicial review of the PSC's final agency action may be obtained by filing a
Petition for Review with the Utah Supreme Court within 30 days after final agency
action. Any Petition for Review must comply with the requirements of Utah Code Ann.
§§ 63G-4-401, 63G-4-403, and the Utah Rules of Appellate Procedure.
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CERTIFICATE OF SERVICE

| CERTIFY that on May 28, 2026, a true and correct copy of the foregoing was
served upon the following as indicated below:

By Email:

Alison Minea (alison.minea@dish.com)
DISH Wireless LLC

Sola Lee (sola.lee@dish.com)
Senior Corporate Counsel
Gen Mobile

Robert Grimaldi (robert.grimaldi@dish.com)
Corporate Counsel
EchoStar Corporation

Jason Erdmann (jason.erdmann@dish.com)
Tax Accounting Manager I
Dish Wireless LLC/Corporate Tax Department

Patricia Schmid (pschmid@agutah.gov)
Patrick Grecu (pgrecu@agutah.gov)
Robert Moore (rmoore@agutah.gov)
Assistant Utah Attorneys General

Madison Galt (mgalt@utah.gov)
Division of Public Utilities

Alyson Anderson (akanderson@utah.gov)
Cameron Irmas (cirmas@utah.gov)
Asami Kobayashi (akobayashi@utah.gov)
Jennifer Ntiamoah (jntiamoah@utah.gov)
Bela Vastag (bvastag@utah.gov)
(ocs@utah.gov)

Office of Consumer Services

/s/ Melissa R. Paschal
Lead Paralegal
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