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Action Request Response

To: Public Service Commission of Utah
From: Utah Division of Public Utilities

Chris Parker, Director

Brenda Salter, Assistant Director

Abdinasir Abdulle, Utility Technical Consultant Supervisor
Tamra Dayley, Utility Analyst

Date: April 23, 2025
Re: Docket No. 25-041-T01, Citizens Telecommunications Company of Utah Tariff.

Recommendation (Approve Tariff Sheets)

The Division of Public Utilities (“Division”) has reviewed Citizens Telecommunications
Company of Utah d/b/a Frontier Communications of Utah’s (“Citizens / Frontier™) tariff
revision filed on April 16, 2025. The Division recommends the Public Service Commission
(“Commission”) approve the tariff revisions to the residential bundles as filed. The Division

also recommends the tariff changes become effective on May 16, 2025, as requested.

Discussion

Around April 16, 2025, Citizens/Frontier submitted revised tariff sheets for its residential
bundles, aiming to modify the Vacation Get Away Service from a $39.00 non-recurring
charge to a $5.00 monthly recurring charge. After a thorough review of the tariff sheets, the
Division confirmed that all necessary adjustments were effectively implemented in the

heading or footer notes and the changes to the tariff amount were accurately reflected.
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Conclusion

Based on its review, the Division concludes that the revised tariff is consistent with Utah
Administrative Rule(s) and recommends that the Commission approve the tariff effective
May 16, 2025.

CC: Leslie Zink, Sr. Manager, Pricing & Tariffs, Citizens Telecommunications
Company of Utah d/b/a Frontier Communications of Utah
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