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Action Request Response 

Recommendation (Acknowledge) 
The Division of Public Utilities (Division) has reviewed the tariff filing and recommends the 

Public Service Commission (Commission) acknowledge Qwest Corporation’s (Company) 

request to remove the shared line access service rate.  

Issue 
On June 6, 2025, the Company submitted its revised tariff sheet. The Commission issued 

an Action Request on June 6, 2025, for the Division to investigate the Company’s proposed 

change and report its findings. This memorandum represents the Division’s response to the 

Commission’s Action Request.  

Background  
Under Title 54, Chapter 8b, Section 2.3 of the Utah Code, a telecommunications corporation 

may be granted pricing flexibility if it complies with the statutory requirements. The 

Company was granted pricing flexibility in various dockets in the early 2000’s, such as 

Docket Number 02-049-82. The Company filed a revised price list with the Commission in 
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Docket Number 25-049-P03 which complied with statutory requirements and became 

effective June 11, 2025. This revised tariff filing seeks to align the tariff sheet with the 

effective price list.     

Discussion 
The Company’s filing is to amend all shared use arrangements to be rated as private 

line/business data services, irrespective of the type of service carried on the individual 

channels. This proposed revision is to the rate of service only. The Division contacted the 

Company by phone and email on June 9 through 12, 2025 for additional information 

regarding the rate change and affected customers. The Company has stated that there are 

five customers with shared use arrangements that would be impacted by this proposed 

revision.  

The table below details how each customer will be impacted by this proposed rate change 

on an annual basis: 

Customer Current estimated 
rate on shared use 

arrangement 
(annual) 

Proposed 
estimated rate 

(annual)  

Difference  

(annual) 

Customer 1 $36,440.28 $60,273.48 $23,833.20 

Customer 2 $104,215.20 $130,354.32 $26,139.12 

Customer 3 $38,270.04 $41,214 $2,943.96 

Customer 4 $39,872.28 $41,214 $1,341.72 

Customer 5 $39,869.88 $41,214 $1,344.12 

 

This proposed rate change would likely result in an increase in customers’ annual payments 

while providing no change in service. Customers would continue to have shared use service 

but be required to pay the increased private line rate.    
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Conclusion  
The Division encourages companies operating under the pricing flexibility statute to provide 

more details about the reasons for the rate change in the required filings. The information 

about the reasons for rate changes would allow the Commission to monitor activity in the 

telecommunications market. The Division recommends the Commission acknowledge the 

filing as submitted.  

 

cc:  Marla Hazlett, Lumen 
Michele Beck, Office of Consumer Services 
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