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Important Notice Regarding the Plan to Grandfather National Private Line Services  

Provided by Certain Lumen Affiliates 

 

Effective June 1, 2025, certain Competitive Local Exchange Carrier and Interexchange Carrier 

affiliates of Lumen intend to grandfather the national private line services described in Attachment 

A (the Affected Services) in all 50 states, Washington D.C. and Puerto Rico, as well as 

internationally.1 You are receiving this notice because you may subscribe to one or more of these 

services. 

 

The Affected Services are point-to-point, dedicated, non-switched electrical or optical data 

transmission services. They provide a fixed capacity of bandwidth for the transport of a customer’s 

digital communications traffic over a physical circuit between two Company owned and operated 

facilities on the Company Domestic Network (network). The services are offered either on an 

interLATA, Inter-city (Long Haul) or Intra-city (Metro) basis for transport of the customer’s 

interstate communications traffic, with a variety of speeds and features. They offer transmission 

speeds ranging from the DS0 level up to and including Optical Carrier Network (OCN) speeds. 

 
1 This action is being taken by the following Lumen affiliates: Broadwing Communications, LLC; 

CenturyLink Communications, LLC; Level 3 Communications, LLC; Level 3 Telecom Data Services, 

LLC; Level 3 Telecom of Alabama, LLC; Level 3 Telecom of Arizona, LLC; Level 3 Telecom of Arkansas, 

LLC; Level 3 Telecom of California, LP; Level 3 Telecom of Colorado, LLC ; Level 3 Telecom of D.C., 

LLC; Level 3 Telecom of Florida, LP; Level 3 Telecom of Georgia, LP; Level 3 Telecom of Hawaii, LP; 

Level 3 Telecom of Idaho, LLC; Level 3 Telecom of Illinois, LLC; Level 3 Telecom of Indiana, LP; Level 

3 Telecom of Kansas City, LLC; Level 3 Telecom of Kentucky, LLC; Level 3 Telecom of Louisiana, LLC; 

Level 3 Telecom of Maryland, LLC; Level 3 Telecom of Minnesota, LLC; Level 3 Telecom of Mississippi, 

LLC; Level 3 Telecom of Nevada, LLC; Level 3 Telecom of New Jersey, LP; Level 3 Telecom of New 

Mexico, LLC; Level 3 Telecom of New York, LP; Level 3 Telecom of North Carolina, LP; Level 3 Telecom 

of Ohio, LLC; Level 3 Telecom of Oklahoma, LLC; Level 3 Telecom of Oregon, LLC; Level 3 Telecom 

of South Carolina, LLC; Level 3 Telecom of Tennessee, LLC; Level 3 Telecom of Texas, LLC; Level 3 

Telecom of Utah, LLC; Level 3 Telecom of Virginia, LLC; Level 3 Telecom of Washington, LLC; Level 

3 Telecom of Wisconsin, LP; TelCove of Pennsylvania, LLC; TelCove Operations, LLC; and WilTel 

Communications, LLC. This action has no impact on the private line services offered by any other 

Lumen entities, including its incumbent LEC affiliates. 



Circuits at DS0, DS1, Fractional DS1 up to 512 kbps, E1, DS3, E3, OC3/STM1, OC12/STM4, 

OC48/STM16 and OC192/STM64 levels may be available between any two POP locations. 

 

Effective June 1, 2025, or as soon after that date as authorized by the Federal Communications 

Commission, these services will no longer be available to new customers or for new orders from 

existing customers. 

 

Service to existing customers of these services will be grandfathered as follows: 

 

• Orders to install new services for new or existing customers will no longer be accepted. 

• Moves, Adds & Change Orders (MACs) will no longer be accepted. 

• Only disconnects will be accepted. 

• Customers with services under existing contracts will continue to be supported as 

required until the expiration of the contract. Contracts will not be renewed. 

• Service terms will expire at the end of the current applicable service term. 

 

If you have any questions or want to find the right solution for your business, please contact your 

Account Manager. 

 
The following statement is required by the Federal Communications Commission (FCC): 

 

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) 

unless it is shown that customers would be unable to receive service or a reasonable substitute from another 

carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 

you should file your comments as soon as possible, but no later than 15 days after the Commission releases 

public notice of the proposed discontinuance. You may file your comments electronically through the FCC's 

Electronic Comment Filing System using the docket number established in the Commission's public notice 

for this proceeding, or you may address them to the Federal Communications Commission, Wireline 

Competition Bureau, Competition Policy Division, Washington, DC 20554, and include in your comments 

a reference to the § 63.71 Application of Broadwing Communications, LLC; CenturyLink 

Communications, LLC; Level 3 Communications, LLC; Level 3 Telecom Data Services, LLC; Level 3 

Telecom of Alabama, LLC; Level 3 Telecom of Arizona, LLC; Level 3 Telecom of Arkansas, LLC; Level 

3 Telecom of California, LP; Level 3 Telecom of Colorado, LLC ; Level 3 Telecom of D.C., LLC; Level 3 

Telecom of Florida, LP; Level 3 Telecom of Georgia, LP; Level 3 Telecom of Hawaii, LP; Level 3 Telecom 

of Idaho, LLC; Level 3 Telecom of Illinois, LLC; Level 3 Telecom of Indiana, LP; Level 3 Telecom of 

Kansas City, LLC; Level 3 Telecom of Kentucky, LLC; Level 3 Telecom of Louisiana, LLC; Level 3 

Telecom of Maryland, LLC; Level 3 Telecom of Minnesota, LLC; Level 3 Telecom of Mississippi, LLC; 

Level 3 Telecom of Nevada, LLC; Level 3 Telecom of New Jersey, LP; Level 3 Telecom of New Mexico, 

LLC; Level 3 Telecom of New York, LP; Level 3 Telecom of North Carolina, LP; Level 3 Telecom of 

Ohio, LLC; Level 3 Telecom of Oklahoma, LLC; Level 3 Telecom of Oregon, LLC; Level 3 Telecom of 

South Carolina, LLC; Level 3 Telecom of Tennessee, LLC; Level 3 Telecom of Texas, LLC; Level 3 

Telecom of Utah, LLC; Level 3 Telecom of Virginia, LLC; Level 3 Telecom of Washington, LLC; Level 

3 Telecom of Wisconsin, LP; TelCove of Pennsylvania, LLC; TelCove Operations, LLC; and WilTel 

Communications, LLC.  Comments should include specific information about the impact of this proposed 

discontinuance (or reduction or impairment) of service upon you or your company, including any inability 

to acquire reasonable substitute service. 

ATTACHMENT A 



AFFECTED SERVICES 

 

• Domestic Private Line (provided by CenturyLink Communications, LLC formerly known 

as Qwest Communications, LLC)  

• Metro Private Line (provided by CenturyLink Communications, LLC formerly known as 

Qwest Communications, LLC) 

• Private Line (provided by Level 3 Communications, LLC; Broadwing Communications, 

LLC; WilTel Communications, LLC) 

• Transport – Point to Point (provided by Level 3 Telecom formerly known as TW 

Telecom, LLC) 

• Transport – Endlink ((provided by Level 3 Telecom formerly known as TW Telecom, 

LLC) 

• Transport Entrance Facility (provided by Level 3 Telecom formerly known as TW 

Telecom, LLC) 

• 3(Link) (provided by CenturyLink Communications, LLC  and Level 3 Communications, 

LLC) 

• Domestic Private Line Hub (provided by CenturyLink Communications, LLC formerly 

known as Qwest Communications, LLC) 

• Metro Private Line Hub (provided by CenturyLink Communications, LLC formerly 

known as Qwest Communications, LLC) 

• Passport Hub (provided by CenturyLink Communications, LLC formerly known as 

Qwest Communications, LLC) 

• Hub Facility (Level 3 Communications, LLC) 

• Multiconnect (Level 3 Communications, LLC and Broadwing Communications, LLC) 

• Private Dedicated Ring (Level 3 Communications, LLC) 

• Private Network Transport (formerly known as TW Telecom, LLC, now known as Level 

3 Telecom, LLC) 

 


