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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS

3.1 GENERAL
3.1.1 DESCRIPTION OF SERVICES (CONT’D)

H. Effective October 1, 2025, the Company reserves the right to separate the
following bundled voice services from High-Speed Internet (HSI) in areas
where bundled components are no longer available through CenturyLink. If
the customer’s bundled voice services are separated from HSI, the Company
will continue to honor applicable tariffed voice rates.

Impacted Bundled Services:

- Economy Pack Plans
Home Phone Unlimited
Home Phone II
Simple Choice Plans
Simple Choice Unlimited Plans
Simply Unlimited Phone for Residence
Unlimited Nationwide Calling
Essential Home Phone with 30 Minutes Nationwide Long Distance

Impacted customers currently enrolled in these plans will no longer be
required to maintain HSI service on the same bill to retain eligibility for the
bundled voice rate, and the terms and conditions of these service offerings
and customer invoices may be revised accordingly.
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103. OBSOLETE CONSUMER LONG DISTANCE SERVICE OFFERINGS
The following residential services are grandfathered and not available to new customers.
Existing customers may retain the service as long as the Company continues to offer it and
as long as the customer does not move to another address or make changes to any of their
CenturyLink services.
103.1 GENERAL
103.1.1 SEE SECTION 3.1
Effective October 1, 2025, the Company reserves the right to separate the (N)
following bundled voice services from High-Speed Internet (HSI) in areas
where bundled components are no longer available through CenturyLink. If
the customer’s bundled voice services are separated from HSI, the Company
will continue to honor applicable tariffed voice rates.
Impacted Bundled Services:
- Economy Pack Plans
Home Phone Unlimited
Home Phone II
Simple Choice Plans
Simple Choice Unlimited Plans
Simply Unlimited Phone for Residence
Unlimited Nationwide Calling
Essential Home Phone with 30 Minutes Nationwide Long Distance
Impacted customers currently enrolled in these plans will no longer be required
to maintain HSI service on the same bill to retain eligibility for the bundled
voice rate, and the terms and conditions of these service offerings and customer
invoices may be revised accordingly. (N)
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4. BUSINESS COMPLEX SERVICE OFFERINGS

4.1 GENERAL (N)
4.1.1 DESCRIPTION OF SERVICES (CONT’D)

G. Effective October 1, 2025, the Company reserves the right to separate the
following bundled voice services from High-Speed Internet (HSI) in areas
where bundled components are no longer available through CenturyLink. If
the customer’s bundled voice services are separated from HSI, the Company
will continue to honor applicable tariffed voice rates.

Impacted Bundled Services:
Business Assist Advantage
CenturyLink Business Bundles
Core Connect Bundles
Simply Unlimited Business

Impacted customers currently enrolled in these plans will no longer be
required to maintain HSI service on the same bill to retain eligibility for the
bundled voice rate, and the terms and conditions of these service offerings and
customer invoices may be revised accordingly. (N)
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(T)

104. OBSOLETE BUSINESS COMPLEX SERVICE OFFERINGS

The following business services are grandfathered and not available to new customers.
Existing customers may retain the service as long as the Company continues to offer it and
as long as the customer does not move to another address or make changes to any of their
CenturyLink services.

104.1 GENERAL
104.1.1 SEE SECTION 4.1

Effective October 1, 2025, the Company reserves the right to separate the
following bundled voice services from High-Speed Internet (HSI) in areas
where bundled components are no longer available through CenturyLink. If
the customer’s bundled voice services are separated from HSI, the Company
will continue to honor applicable tariffed voice rates.

Impacted Bundled Services:
Business Assist Advantage
CenturyLink Business Bundles
Core Connect Bundles
Simply Unlimited Business

Impacted customers currently enrolled in these plans will no longer be required
to maintain HSI service on the same bill to retain eligibility for the bundled
voice rate, and the terms and conditions of these service offerings and customer
invoices may be revised accordingly.
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