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May 7, 2025 
 
Katie N. Wagner 
Senior Corporate Counsel 
Katie.Wagner@lumen.com 
 
Re: Docket No. 25-2246-01- Global Crossing Local Services, Inc.’s Notice of 

Discontinuance of Voice Telecommunications Services 
 
Dear Ms. Wagner, 

 The Public Service Commission (PSC) reviewed Global Crossing Local Services, 
Inc.’s (“Global Crossing”) Notice of Discontinuance of Voice Telecommunications Services 
filed on March 28, 2025 (“Notice”). Global Crossing indicates that it has modified its focus 
and seeks to discontinue the provisioning of voice services as part of a multi-state, 
network simplification effort. 
 

The PSC also reviewed the comments filed by the Division of Public Utilities (DPU) 
on April 14, 2025. DPU confirms that Global Crossing has no existing Utah customers and 
concludes that, under Utah Admin. Code R746-350, there are no customers to notify. DPU 
also states that Global Crossing will continue to offer switched access service and wants 
to keep its Certificate of Public Convenience and Necessity (“CPCN”) issued in Docket No. 
10-2246-01. DPU recommends the PSC approve the Notice.  
 
 Based on the PSC’s review of the Notice, DPU’s comments and recommendations, 
the PSC acknowledges the Notice. Global Crossing’s CPCN is not affected by this Notice 
and remains in effect. 
 
Sincerely, 
 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#339695 
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