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SECTION 5 - MISCELLANEOUS SERVICES AND RATES, (CONT’D.)
52 Restoration of Service

When a Customer’s local exchange service has been suspended because of non-payment of charges,
a non-recurring Service Restoral Charge will apply to each line restored. In the event that Local
Exchange Service is terminated following suspension the Line Connection Charge as described in
5.1 is applicable in lieu of the Service Restoral Charge to reestablish service. Premises Work
charges may also be applicable.

Residence Business
Per line $35.00 $49.99

5.3 Temporary Suspension/Restoration of Service

Upon the request of the customer, service may be temporarily suspended. Suspension of service
may begin or terminate on any day of the month provided notice is given sufficiently in advance
for arrangements to be made. Service will be disconnected to the extent necessary to assure than
no inward or outward service will be available during the period of suspension. Customers
requesting temporary suspension of their service will incur this charge at the time of the suspension.
There will be no charge upon the subsequent restoral of service. In addition a, Premises Work
Charges will also apply when a premises visit is required in connection with the suspension of
service or equipment.

Residence Business
Nonrecurring charge, per line suspended $12.00 $12.00
Recurring charge, per line suspended 50% of regular service rates

5.3.1 Reinstatement Fee

This fee applies to business and residential Accounts who have been suspended, disconnected or
administratively closed due to nonpayment, late renewal, or other compliance issues.

Reinstatement Fee, per Occurrence: $200
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SECTION 9 — LINGO SERVICES AND RATES (CONT’D.)
9.9 Lingo Products — Bundled Services (Cont’d.)
9.9.4 Lingo Bronze

Lingo Bronze bundled service is a local exchange service for business and residential
Customers consisting of a local exchange line for a monthly recurring charge and unlimited
local calling. Customers who subscribe to this service must designate the Company as the
presubscribed carrier for local calling, local toll and interLATA toll carrier for all lines at
a single location and on a single billing accoun, and presubscribe to an existing Company
long distance plan for toll services concurrent with enrollment for this service. Lingo
Bronze does not allow Customers to elect any additional features or options. Rates and
charges for the Lingo Bronze plan are set forth below.

CenturyLink Service Area

Monthly Rate*: Business Residential
Zone 1 $247.00 () $247.00 ()
Zone 2 $247.00 () $247.00 ()
Zone 3 $251.99 $247.00 ()

*This plan includes all carrier surcharges (which does not consist of government taxes and
surcharges).

Direct dialed outbound intralLATA toll, intrastate and interstate call rates are charged as
specified in this Price List and the Company’s Interstate and International Product and
Services Guide located at www.lingo.com.

International rates for all calls are charged as specified in the Company’s Interstate and
International Product and Services Guide located at www.lingo.com.


http://www.lingo.com/
http://www.lingo.com/
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SECTION 9 — LINGO SERVICES AND RATES (CONT’D.)
9.9 Lingo Products — Bundled Services (Cont’d.)
9.9.5 Lingo Silver

Lingo Silver bundled service is a local exchange service for business and residential
Customers consisting of a local exchange line for a monthly recurring charge and unlimited
local calling. Customers who subscribe to this service must designate the Company as the
presubscribed carrier for local calling, local toll and interLATA toll carrier for all lines at
a single location and on a single billing account and presubscribe to an existing Company
long distance plan for toll services concurrent with enrollment for this service. The bundled
offering includes the following custom calling features: Anonymous Call Rejection, Auto
Busy Redial, Call Blocking, Call Forwarding (Always, Busy, No Answer), Call Return,
Call Trace, Call Waiting, Call Waiting ID (Name & Number), Caller ID (Name &
Number), Distinctive Ring, Priority Call, Repeat Dialing, Speed Calling 8, Three-Way
Calling, and TouchTone Dialing. PBX, PBX-like equipment, auto-dialers, dial-up online
service, broadcast fax transmissions and data usage traffic are prohibited. Rates and
charges for the Lingo Silver plan are set forth below.

CenturyLink Service Area

Monthly Rate*: Business Residential
Zone 1 $248.00 () $248.00 (1)
Zone 2 $248.00 () $248.00 (1)
Zone 3 $255.99 $248.00 ()

*This plan includes all carrier surcharges (which does not consist of government taxes and
surcharges).

The following Additional Calling Feature is available at an additional monthly recurring
charge: Voice mail.

Direct dialed outbound intralLATA toll, intrastate and interstate call rates are charged as
specified in this Price List and the Company’s Interstate and International Product and
Services Guide located at www.lingo.com.

International rates for all calls are charged as specified in the Company’s Interstate and
International Product and Services Guide located at www.lingo.com.


http://www.lingo.com/
http://www.lingo.com/
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SECTION 9 — LINGO SERVICES AND RATES (CONT’D.)
9.9 Lingo Products — Bundled Services (Cont’d,)
9.9.6 Lingo Gold

Lingo Gold bundled service is a local exchange service for business and residential
Customers consisting of a local exchange line for a monthly recurring charge and unlimited
local and long distance calling. Customers who subscribe to this service must designate the
Company as the presubscribed carrier for local calling, local toll and interLATA toll carrier
for all lines at a single location and on a single billing account and presubscribe to an
existing Company long distance plan for toll services concurrent with enrollment for this
service. The bundled offering includes the following custom calling features: Anonymous
Call Rejection, Auto Busy Redial, Call Blocking, Call Forwarding (Always, Busy, No
Answer), Call Return, Call Trace, Call Waiting, Call Waiting ID (Name & Number), Caller
ID (Name & Number), Distinctive Ring, Priority Call, Repeat Dialing, Speed Calling 8,
Three-Way Calling, and TouchTone Dialing. PBX, PBX-like equipment, auto-dialers, dial-
up online service, broadcast fax transmissions and data usage traffic are prohibited. If usage
exceeds the average usage per line of all customers on the plan in the Customer’s state by
five times over a three (3) month period, Customer may be moved to another plan. Rates
and charges for the Lingo Gold plan are set forth below.

CenturyLink Service Area

Monthly Rate*: Business Residential
Zone 1 $250.00 (1) $250.00 (D)
Zone 2 $250.00 (1) $250.00 (D)
Zone 3 $257.99 $250.00 (T)

*This plan includes all carrier surcharges (which does not consist of government taxes and
surcharges).

The following Additional Calling Feature is available at an additional monthly recurring
charge: Voice mail.

Unlimited direct dialed outbound intraLATA toll, intrastate and interstate calls, included
in this package.

International rates for all calls are charged as specified in the Company’s Interstate and
International Product and Services Guide located at www.lingo.com.


http://www.lingo.com/
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