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SECTION 3 – LOCAL EXCHANGE SERVICE, Continued 

 
3.10. MISCELLANEOUS RECURRING & NON-RECURRING CHARGES, 

Continued 
 
3.10.2. Non-Recurring Service Charges - Rates 
 

  Non-Recurring 
Service  Charge 
 
Service Order Charge – Basic Business Lines & Related Services $350.00 
Service Order Charge – T1 Based, Digital Services  $350.00 
Move Charge – Basic Business Lines & Related Services  $45.00 
Move Charge – T1 (per circuit)  $500.00 
(See Section 3.10.4.)   
 
Reconnect Charge – DS0 (single voice-grade line)  $45.00 
Reconnect Charge – DS1 (T1 or greater circuit)  $500.00 
  
After Hours Conversion Charge - initial 2 hours $405.00 
 Each quarter-hour thereafter $50.75 
Order (Internal) Expedite Charge  $250.00
 (N) 
Expedite Charge $500.00 
Cancellation Charge - after circuit is delivered to Customer premise:  
 Basic Business Lines & Related Services $45.00, or 
  one (1) month’s recurring charge per line, 
  whichever is greater 
 T1 or greater circuit $600.00, or 
  one (1) month’s recurring charge per circuit, 
  whichever is greater 
Cancellation Charge – after commencement of order processing  
 Basic Business Lines & Related Services $45.00 
 T1 or greater circuit $300.00 

 
 
 
 
 
 
 

(I) 
(I) 
 
 
 
 
 



Zayo Group, LLC  Utah Price List No. 2 
  1st Revised Sheet No. 122 
  Replaced Original Sheet No. 122 

Issued: September 25, 2025  Effective Date: October 1, 2025 
Issued By: Corporate Attorney 
 Zayo Group, LLC 
 1821 30th Street, Unit A 
 Boulder, CO 80301 
 

 
SECTION 4 - LONG DISTANCE INTEREXCHANGE SERVICE, Continued 

 
4.4. LONG DISTANCE INTEREXCHANGE SERVICE RATES AND CHARGES, 

Continued 
 
4.4.5 ValuePlanPlus Long Distance Packages 
 

These packaged long distance minutes are available to Customers that purchase Zayo 
local voice services and apply to all local lines at the Customer’s physical location.  All 
lines at the location must be PIC’d to the Company for both intrastate and interstate 
long distance services. 
 

 Monthly Recurring Overage Rate  
Package / Minutes Included Flat-Rate Charge Per Minute  

    
ValuePlanPlus 500 $15.00 $0.040  

    
ValuePlanPlus 1000 $25.00 $0.040  

    
ValuePlanPlus 2000 $50.00 $0.040  

    
    

ValuePlanPlus 5000 $125.00 $0.035  
    

ValuePlanPlus 10000 $250.00 $0.035  
    
    
    

ValuePlanPlus 20000 $500.00 $0.035  
    

ValuePlanPlus 30000 $750.00 $0.035  
ValuePlanPlus 40000 $1,000.00 $0.035  
ValuePlanPlus 50000 $1,250.00 $0.035  
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SECTION 6 – SPECIAL PROGRAMS, Continued 
 
6.4 LD VOICE PACKAGES  
 

 
Package Type 

LD and Feature 
Package 2000 

LD and Feature 
Package 5000 

LD and Feature 
Package 10,000 

Monthly Recurring 
Charge $50.00 $125.00 $250.00 

Long Distance 
Minutes Included 2,000 5,000 10,000 

Features Available Choose from 13 features, see Section 3.7. Custom Calling 
Features.  Packages include one Premium Voicemail Box 

DIDs Included Up to 50 Up to 100 Up to 200 

Overage Charges See overage rates in Section 4.4.5. ValuePlanPlus Long 
Distance Packages 
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