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VIA EMAIL TO PSC@UTAH.GOV  

 

October 24, 2025 

 

 

Public Service Commission of Utah 

Heber M. Wells Building, 4th Floor 

160 East 300 South 

Salt Lake City, UT  84111 

 

Re:  Advice Letter No. 25-05; Revisions to Price List No. 2 

 

 

Dear Commissioners: 

 

Enclosed for filing with the Commission is an electronic copy of this Advice Letter No.25-

05 and revised price list sheets for the Utah Price List No. 2 of Zayo Group, LLC.  

 

The following list of revised tariff sheets includes a description of the proposed changes: 

 

• 6th Revised Sheet No. 2 and 3rd Revised Sheet 3 - Revised Check Sheet 

• 2nd Revised Sheet No. 75 – Increases ISDN PRI and Digital Voice T1 monthly recurring charges 

• 2nd Revised Sheet No. 76 – Increases Novus monthly recurring charges  

• 2nd Revised Sheet No. 77– Increases Integrated T1 monthly recurring charges 

• 2nd Revised Sheet No. 78 – Increases Integrated PRI monthly recurring charges 

• 1st Revised Sheet No. 104 – Increases Network Access Assessment percentage 

 

Zayo respectfully requests an effective date of November 1, 2025, for the ISDN PRI, Digital Voice T1, 

Novus, Integrated T1 and Integrated PRI increases and has given the following notice of rate increase in the 

October billing cycle: 

 

NOTICE OF PRICE INCREASE  

Effective on your November 2025 invoice, for customers out of their initial contract term, monthly rates for 

Access Bandwidth, DSL, Basic Business Lines over DSL, Broadband, T1/TDM based services, Internet 

Access, Legacy Internet Services, Integrated Access and Bandwidth, Voice Services, ISP Services, WAN, 

Cloud Services, Security Solutions, Email & Microsoft services, Web & Video Conferencing, Point to 

Point Services, Dial-up Internet Access and Conference Now Services will increase by up to 75%. 

Effective on your November 2025 invoice, customers whose initial contract term has expired will see a 

monthly rate increase on ISDN/PRIs and DS1 Access (up to $1750 per ISDN/PRI or DS1 Access), 

ISDN/PRI Channel Services (up to $100 per Channel), Analog, Voice, and ISDN/PRI Trunks and 

ISDN/PRI and T1 Business Lines (up to $100 per Trunk or Line), Digital Local Loop (up to $350 per 

Loop) and T1 Dedicated Internet  (up to $750). 
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Zayo respectfully requests an effective date of December 1, 2025, for the Network Access Assessment 

percentage increase and will be providing the following notice of rate increase in the November billing 

cycle: 

 

NOTICE OF PRICE INCREASE  

 

Effective with the December bill cycle the Network Access Assessment charge (NAA) 

will increase from 12.45% to 13.76%. The NAA is assessed as a percentage of monthly 

recurring and usage charges to recover certain network costs. 

 

 

Thank you. Please contact me with any questions you have about this filing. 

 

 

       Sincerely, 

 

       /s/ Jamie Robak 

       

       Jamie Robak 

       Contracts and Regulatory Associate 

       Phone: 416-345-3123 

       E-mail: jamie.robak@zayo.com 
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