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Action Request Response 

Recommendation (Approval) 

The Division of Public Utilities (“Division”) has reviewed the request to amend Zayo Network 

Services, LLC. (“Zayo Network” or “Applicant”) Certificate of Public Convenience and 

Necessity (“CPCN”) that was initially issued on November 03, 2025, and has found that it 

has provided the necessary information to fulfill the requirements as stated in the existing 

Public Service Commission (“Commission”) rules. The public interest will be promoted by 

the Commission amending Zayo Network’s CPCN and granting it authority to provide 

switched telecommunication services as requested under the same terms and conditions 

allowed in other CPCNs. 

The Division also recommends that the $100,000 bond be waived on the basis that the 

Applicant will not require customer deposits or prepayments of any kind. 

To: Public Service Commission of Utah  
From:  Utah Division of Public Utilities  
   Chris Parker, Director 

Brenda Salter, Assistant Director 
Abdinasir Abdulle, Utility Technical Consultant Supervisor 
Ron Slusher, Utility Technical Consultant 

Date: March 24, 2026 
Re: Docket No. 25-2656-01: In the Matter of the AMENDED Application of Zayo 

Network Services, LLC. for a Certificate of Public Convenience and Necessity to 
Provide Resold Public Telecommunications Services within the State of Utah. 
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Zayo Network has asked that its application be adjudicated informally under Utah Code 

Ann. § 54-8b-3(1)(b). 

The Division expects that based on history, a filing of this type and with the information 

submitted by Zayo Networks will generate no objections or opposition to this 

recommendation. Therefore, the Division requests that this docket be adjudicated informally 

in accordance with Utah Administrative Code R746-110-1. 

Discussion 

On or about March 05, 2026, Zayo Network filed an application to amend its CPCN. The 

Division reviewed the application and found the following: 

Zayo Network is registered as a foreign corporation within the State of Utah; with its 

corporate headquarters located at 1401 Wynkoop Street, Suite 500, Denver, CO. 80202. 

The Applicant originally applied for and received its CPCN in the State of Utah on 

November 03, 2025, in Docket No. 25-2656-01. Under this application the Zayo Network 

requested that it be granted a CPCN under the same terms and conditions allowed in other 

CPCNs, with the exception of providing switched voice telecommunication services.  

In its amended application, Zayo Network has stated that it intends to provide service to 

wholesale and enterprise customers and will primarily provide point-to-point 

telecommunications services such as private line and similar services. It plans to offer 

facilities-based and resold switched voice local exchange and interexchange 

telecommunications services. The Applicant states that it intends to provide services 

primarily using its own switches and fiber-based facilities but may also lease facilities from 

other providers and therefore requests authority to provide both facilities-based and resold 

services. 

Zayo Network expects to provide access to ordinary intraLATA and interLATA message toll 

calling, operator services, directory assistance, directory listings, and emergency services 

through interconnection with its underlying carrier. 
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The Applicant asserts that approval of its amended application will serve the public interest 

creating and enhancing competition and expanding customer service options. Additionally, 

the approval of this application will expand the availability of innovative, high quality, reliable 

and competitively priced telecommunications services in the State of Utah. 

Conclusion 

Based on the Division’s review of the filing, we conclude the public interest will be promoted 

by the Commission amending Zayo Network Services, LLC. CPCN to include providing 

switched telecommunications services. 

 

cc: Adam E. Weinacker, Attorney for Zayo Network Services, LLC. 
Office of Consumer Services, State of Utah 
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