- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

Investigation of Qwest Corporation d/b/a DOCKET NO. 26-049-02
CenturyLink QC's Notice of Planned
Discontinuance of Residential Voice ORDER

Services in Springdale, Utah

ISSUED: May 22, 2026

BACKGROUND!

As previously explained, CenturyLink seeks to discontinue its legacy voice
service that has been historically provided in the Springdale, Utah wire center. In this
regard, on or about March 3, 2026, CenturyLink filed a discontinuance of service
application with the Federal Communications Commission (“FCC”). That application
was deemed granted on April 9, 2026.

The PSC, with the assistance of DPU, investigated this matter. As part of its
investigation, DPU found that legislative changes made in 2025 to the Utah Code
allowed CenturyLink to discontinue service in the Springdale, Utah wire center
without prior approval of the PSC. Notwithstanding DPU’s conclusions on this issue,
the PSC requested additional information from CenturyLink. CenturyLink timely

responded to the PSC's requests.

! More information concerning this docket may be found in various filings of Qwest Corporation d/b/a
CenturyLink QC (“CenturyLink”) and the Division of Public Utilities (DPU), and documents issued by the
Public Service Commission (PSC) at the following link: https://psc.utah.gov/2026/02/26/docket-no-26-
049-02/ (“Discontinuance Docket”).



https://psc.utah.gov/2026/02/26/docket-no-26-049-02/
https://psc.utah.gov/2026/02/26/docket-no-26-049-02/
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DISCUSSION, FINDINGS, AND CONCLUSIONS

CenturyLink seeks to discontinue its legacy voice service that has been
historically provided in the Springdale, Utah wire center. CenturyLink has represented
to the PSC (and the FCC) throughout the course of this docket that viable service
alternatives to its legacy voice services are available to customers served by the
Springdale, Utah wire center, either through CenturyLink or other telecommunications
service providers. CenturyLink has asserted, and DPU has advised, that the 2025
changes to Utah law allow CenturyLink to proceed as it has in this docket.

We previously found that Utah law has changed concerning situations like the
one at hand, and we concluded that those legislative changes are not self-executing
and still require action on the part of the regulated telecommunications provider
seeking to discontinue service in Utah pursuant to the recently changed law.?
Specifically, Utah Code Ann. § 54-8b-2.3(11) requires such a provider to continue to
provide basic residential telephone service to customers “until the [PSC] recognizes
and adopts discontinuance findings under Subsection 54-8b-3(8).” And, in turn,
Subsection 54-8b-3(8) requires that the PSC “shall recognize and adopt the [FCC's]
discontinuance findings.” However, we further found that the recently changed Utah
law is silent on exactly how the PSC is provided an opportunity to so “recognize and

adopt” the FCC's findings.® Thus, we further concluded that, at a bare minimum, a

2 See Discontinuance Docket, April 27, 2026, Order to Provide Information at 6.
3 Seeid.
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regulated telecommunications provider seeking to discontinue service in Utah must
present to the PSC all evidence purporting to satisfy the requirements of Utah law
regarding discontinuance of service and affirmatively request that, based on the
evidence presented, the PSC recognize and adopt the FCC’s discontinuance findings.*

As applied to this docket, CenturyLink (1) presented evidence to the PSC
satisfying the requirements of Utah law regarding discontinuance of service and (2)
affirmatively requested that the PSC recognize and adopt the FCC's discontinuance
findings. Accordingly, because the Federal Communications Commission permitted
CenturyLink to discontinue service under 47 U.S.C. Sec. 214(a) in the Springdale, Utah
wire center, the PSC must “recognize and adopt the Federal Communications
Commission's discontinuance findings[]” pursuant to Utah Code Ann. § 54-8b-3(8).

ORDER

The PSC recognizes and adopts the Federal Communications Commission’s

discontinuance findings as it relates to CenturyLink’s discontinuance of service to the

Springdale, Utah wire center.

4 Seeid.
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DATED at Salt Lake City, Utah, May 22, 2026.

/s/ Jerry D. Fenn, Chair

/s/ David R. Clark, Commissioner

/s/ John S. Harvey, Ph.D., Commissioner

Attest:

/s/ Gary L. Widerburg
PSC Secretary

DW#345495

Notice of Opportunity for Agency Review or Rehearing

Pursuant to Utah Code Ann. §§ 63G-4-301 and 54-7-15, a party may seek
agency review or rehearing of this written order by filing a request for review or
rehearing with the PSC within 30 days after the issuance of the order. Responses to a
request for agency review or rehearing must be filed within 15 days of the filing of the
request for review or rehearing. If the PSC fails to grant a request for review or
rehearing within 30 days after the filing of a request for review or rehearing, it is
deemed denied. Judicial review of the PSC’s final agency action may be obtained by
filing a Petition for Review with the Utah Supreme Court within 30 days after final
agency action. Any Petition for Review must comply with the requirements of Utah
Code Ann. §§ 63G-4-401, 63G-4-403, and the Utah Rules of Appellate Procedure.
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CERTIFICATE OF SERVICE

| CERTIFY that on May 22, 2026, a true and correct copy of the foregoing was
delivered upon the following as indicated below:

By Email:

Josie Addington (josie.addington@lumen.com)

JJ Gallardo (jj.gallardo@lumen.com)

Timothy Kunkleman (timothy.kunkleman@lumen.com)
Jonathan Lambson (jonathan.lambson@lumen.com)
Katie Wagner (katie.wagner@lumen.com)
CenturylLink

Barbara Bruno (bbruno@springdale.utah.gov)
Mayor of Springdale

Patricia Schmid (pschmid@agutah.gov)
Patrick Grecu (pgrecu@agutah.gov)
Robert Moore (rmoore@agutah.gov)
Assistant Utah Attorneys General

Madison Galt (mgalt@utah.gov)
Division of Public Utilities

Alyson Anderson (akanderson@utah.gov)
Cameron Irmas (cirmas@utah.gov)
Asami Kobayashi (akobayashi@utah.gov)
Jennifer Ntiamoah (jntiamoah@utah.gov)
Bela Vastag (bvastag@utah.gov)
(ocs@utah.gov)

Office of Consumer Services

/s/ Melissa R. Paschal
Lead Paralegal
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