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Re: Docket No. 26-049-06, Formal Complaint — Shirley Feulner v. CenturyLink

Recommendation (Request for Extension)

On September 8, 2026, the Public Service Commission (Commission) issued an action request
to the Division of Public Utilities (Division) to review the complaint and indicate whether the
Division has a recommendation. On the same day the Division received an additional action
request asking for an explanation and statement of issues to be addressed with a due date of
September 15, 2026.

The Division has determined that a proper review of this complaint requires additional
time. Accordingly, the Division requests that the Commission extend the due date for its

response to September 30, 2026.
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