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UTAH PublicService Commission <psc@utah.gov>

Thank you for your help!

1 message

kay bon <auntkay@myctl.net> Sun, Sep 20, 2026 at 5:26 PM

To: psc@utah.gov
Cc: auntkay@myctl.net

| filled a formal complaint with your office on 9/14/26 against Century Link. | wanted to
get back to you to say how MUCH | APPRECIATE your timely response and
assistance.

| had tried for THREE WEEKS to get a help from Century Link, without success or even

the ability to speak to someone other than phone center employee that just read from a
prepared page saying "....there was a damaged cable and it was being addressed....."
Each time | called, they just extended the repair date, with no further information.

Once | called your office, my service was restored within 3 days!

| am PROFOUNDLY GRATEFUL for your help and assistance.

Thank you so very much,
Mary Kay Bonica
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