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Kami Kennington, Office Specialist

Date: October 14, 2026
Re: Docket No. 26-049-07, Formal complaint of Mary Kay Bonica against CenturyLink

Recommendation (Dismiss Complaint)

The Division of Public Utilities recommends the Public Service Commission dismiss the complaint
based on updated correspondence from Mary Kay Bonica on September 21, 2026 verifying her
service has been restored. CenturyLink has also credited her account for the days she was out of

service.
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