Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 5
SERVICES Page 64
UTAH Release 34
Issued: 2-19-20262-21-2025 Effective: 3-1-202631-2025

(A.L. 2026-P022025-P6+)
5. EXCHANGE SERVICES

5.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS AND NETWORK ACCESS
REGISTERS
534 DIRECT-INWARD-DIALING (DID) SERVICE
D.1.b. (Cont’d)

(4) The following are restrictions to forwarding destinations for CALL PLANNER:

No International numbers - only United States NPAs allowed.

No 700, 800, 900, 950 or 976.

No N11 or 555-1212.

No operator assisted calls (0-, 0+, 00-, 00+, 01+, 10XXX+0, 10XXX+00,
10XXX+0+, 10XXX+01+).

» No speed dial codes or customized dialing plans.

* No third-number billed calls.

* A limit of four destination changes per hour.

c. Rates and charges for CALL PLANNER are as follows:

NONRECURRING MONTHLY
USoOC CHARGE RATE

CALL PLANNER,
per DID number WH2 $15.00 $1618.00 (1)

Ur2025-6+UT2026-03



Qwest Corporation d/b/a CenturyLink QC
PRICE LIST

EXCHANGE AND NETWORK
SERVICES
UTAH

Issued: 2-19-20262-21-2025
(A.L. 2026-P022025-P6+)

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES
C. Rates and Charges (Cont'd)

3. Custom Calling Services

Effective: 3-1-202631-2025

SECTION 5
Page 91
Release 213

Custom Calling Services

UsoC

Monthly Rate (Each Line)

Business Residence
Call Curfew RCU N/A $810.00 (I)
Call Forwarding:
Busy Line Expanded FBJ $4113.00 (I) | #113.00 ()
Busy Line External EVB H13.00 () N/A
Busy Line Overflow EVO H13.50 () 68.00 ()
Busy Line Programmable ERB 79.00 (I) 79.00 (I)
Busy Line/Don't Answer Expanded | Fyj 1416.00 (1) | 1416.00 (1)
Busy Line External/Don't Answer | EVF 1416.00 (1) N/A
16.
Busy Line Overflow/Don't Answer | EVK $416.50 (I) MT%(OS
Don't Answer EVD H13.00 (I) | #+13.00 (D)
Don't Answer Expanded FDJ 1113.00 (1) | 4£13.00 (1)
Don't Answer Programmable ERD 79.00 (D) 79.00 ()
Variable ESM 1517.00 (I) | 1#416.00 (I)
Call Rejection NSY 1416.00 (I) | 1416.00 (I)
Call Transfer [ EO3 911.50 () | H13.00 (D)
Call Waiting ESX 1+618.00 (I) | 1#618.00 (I)
Call Waiting Identification N2W 8.00 8.00
Caller ID with Privacy+ N6S 1416.50 (I) | 1#416.50 (I)

(11 Effective August 1, 2023, Call Transfer is grandfathered for residence and small
business customers and will no longer be available to new residence and small

business customers.
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UTAH Release 011

Issued: 2-19-20262-21-2025

(A.L. 2026-P022025-P01)

5. EXCHANGE SERVICES

Effective: 3-1-202631-2025

5.4 PREMIUM EXCHANGE SERVICES
54.3 CuSTOM CALLING SERVICES
C.3. (Cont'd)
Custom Calling Services USOC Mont.hly Rate (Each Linc)
Business Residence
Caller ID Name and Number NNK $1820.00 (1) | $+820.00 (1)
_ (1]
Caller ID Number—Grandfathered NSD 1315.00 (I) | 1820.00 (1)
Continuous Redial NSS 1315.00 (I) | 4315.00 ()
Dial Lock—Grandfathered [!] 0C4 5.00 57.00 (1)
Do Not Disturb—Grandfathered [!! DIT 810.00 (I) | 810.00 ()
Easy Access SQAVX | 911.50 (D) 911.50 (I)
Hot Line—Grandfathered [!! HLA 810.00 (1) N/A
Last Call Return NSQ 1315.50 (I) | 1315.50 (D)
No Solicitation SBS5 141695 () | #416.95 (D
Priority Call NSK 810.00 (I) | 810.00-2 () (T)
AFD
Remote Access Forwarding AFM +719.00 () | 1416.00 ()
Scheduled Forwarding ATF 1820.00 (I) | 1517.00 (I)
Security Screen RV1 1315.00 (I) | 4315.00 (D)
Selective Call Forwarding NCE 911.00 () | #416.00 (D)
Selective Call Waitin STW,
g 37y 1618.00 (I) | +618.00 (1)
Speed Calling 8 E8C 810.00 () | #315.00 (1)
i _ (1]

Speed Calling 30-Grandfathered E3D 911.00 (I) | 1416.00 (1) T
Three-Way Calling ESC 1012.00 (I) | #416.00 ()

Limited to existing customers at existing locations.

UT2026-036F2025-6+
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(A.L. 2026-P022025-P6+)
5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.4 MARKET EXPANSION LINE (MEL) SERVICE [!]
B. Terms and Conditions (Cont'd)

9. Except as specifically provided herein, MEL service is subject to the terms and
conditions, rates and charges applicable to other types of customer service.

C. Rates

1. The appropriate nonrecurring charge specified in this section will apply for the
installation of MEL service. Subsequent to the initial establishment of MEL
service, the appropriate nonrecurring charge will also apply to add or change one
or more of the MEL numbers, to change a call forwarding telephone number and
to restore service for Company initiated termination of service.

2. The following rates and charges are added to all rates and charges for associated
services:

NONRECURRING MONTHLY

USoOC CHARGE RATE
* MARKET EXPANSION LINE
- Each line arranged RCF $28.00 $3436.00 (1)
- Each additional line
arranged RCA 28.00 3436.00 (I)

[1] Effective June 1, 2023, MARKET EXPANSION LINE Service is grandfathered for
residence and small business customers and will no longer be available to new
residence and small business customers.

UT2026-036F2025-6+
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SERVICES Page 103
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Issued: 2-19-20262-21-2025 Effective: 3-1-202631-2025

(A.L. 2026-P022025-P01)
5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES (CONT'D)
5.4.7 INTRACALL SERVICE - GRANDFATHERED

Effective February 1, 2021, this service is limited to existing customers at
existing locations.

A. Description

The INTRACALL Service allows an individual access line, non-complex residence
or business customer to use the line as an intercom system. This feature is activated
when the customer dials their own number from any station on the line, receives a
busy signal and hangs up. Upon hanging up, all stations on the line will ring. Two
or more stations may speak over the intercom line.

B. Terms And Conditions

1. If the customer has call waiting, the feature will be deactivated for the duration of
the intercom call.

2. If the customer has call forwarding, and the feature is activated, all INTRACALL
Service calls will also be forwarded.

3. This service is furnished only in CO areas where adequate and suitable facilities
are available.

4. INTRACALL Service is not offered with hunting service or combination service
arrangements 2 and 3.

C. Rates and Charges

1. The following nonrecurring charge applies per line to establish. These charges are
in addition to the basic rates and charges for the service with which it is associated.

2. The nonrecurring charge will not apply when INTRACALL is established at the
same time a custom calling feature is established or changed.

NONRECURRING MONTHLY
USOC CHARGE RATE
* INTRACALL Service, per line
- Business and Residence EIN $11.00 $810.00 ()

UT2026-036F2025-6+
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(A.L. 2026-P022025-P0+)
5. EXCHANGE SERVICES
5.4 PREMIUM EXCHANGE SERVICES
5.4.10  CuSTOM RINGING SERVICE (A.K.A. CUSTOM RING)
B. Terms and Conditions (Cont'd)

6. When the customer's access line is equipped with Call Forwarding, the customer
can choose one of the following options:

» To have Call Forwarding only on the access line number, or

* To have all Custom Ringing Service numbers forwarded with the access line
number.

This choice is made, or changed, at the time the customer places an order with the

Company. Call Forwarding rates apply only to the access line number. Distinctive
ringing will not be heard at the forwarded location.

C. Rates and Charges
This service is subject to the terms and conditions, rates and charges applicable to
other exchange services and is in addition to the basic rates and charges for the

service with which it is associated.

NONRECURRING MONTHLY

UsSoC CHARGE!!! RATE
1. Custom Ringing Service

» Residence
- First additional number RGGI1+ $ 7.00 $911.00 ()
- Second additional number ! RGG2+ 7.00 911.00 (I)
- Third additional number %] RGG3+ 7.00 911.00 (I)

* Business
- First additional number RGG1+ 10.00 1012.45 (I)
- Second additional number ! RGG2+ 10.00 911.00 (I)
- Third additional number %/ RGG3+ 10.00 911.00 (1)

[1] Only one nonrecurring charge will apply per order to install Custom Ringing Service.
[2] Effective November 5, 2021, only one additional number may be assigned to a single

line. Lines to which multiple numbers were assigned prior to that date are
grandfathered and limited to lines in service at existing locations.

UT2026-036F2025-6+



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 5
SERVICES Page 142
UTAH Release 1819
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(A.L. 2026-P022625-P06+)
5. EXCHANGE SERVICES
DIRECTORY SERVICES

1 LISTING SERVICES
I. Rates and Charges (Cont'd)

5.7
5.7

6. Listing Rates and Charges

NONRECURRING MONTHLY

USOC CHARGE RATE

* Primary Listing Change

- Business/Residence IW1 — —
« Client Main listing, each [

- Business LBS — $9.00

- Residence LRS — 9.00
« Additional listings, each [

- Business CLT — 17.00-H

- Residence RLT — 17.00-H
« Foreign listings, each [

- Business/Residence FAL — 12.00-H
* Informational listing, each

- Business CLT — 17.00-H
« Alpha listings, each !

- Business/Residence RNCAF — 12.00-H
» Nonpublished service, each

telephone number

- Business/Residence NPU — 1517.00-H

(11 Effective June 1, 2023, this service is grandfathered for residence and small business
customers and will no longer be available to new residence and small business
customers.
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5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES
5.7.1 LISTING SERVICES

L1.6. (Cont'd)
NONRECURRING ~ MONTHLY
USOC CHARGE RATE
» Nonlisted service, each telephone
number
- Business/Residence NLT — $1517.00 (I)

UT2026-03892025-0+
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105. OBSOLETE EXCHANGE SERVICES

105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CUSTOM CALLING SERVICES
B. Terms and Conditions (Cont’d)

2. Effective April 11, 2005, Call Manager Connection is obsolete and not available to
new customers. Existing customers will continue to receive the rate specified in
C., following, provided Call Manager Connection remains at the same location for
the same customer.

3. Effective May 12, 2008, QWEST Receptionist is obsolete and no longer available
to new customers or as new selections in existing packages. Existing customers
will continue to receive the rate specified in C., following, provided QWEST
Receptionist remains at the same location for the same customer.

4. See 5.4.3, preceding, for additional descriptions of services, terms and conditions.

C. Rates and Charges

1. Residence and Business

MONTHLY
RESIDENCE UsoC RATE
* OWEST Receptionist
- with Name & Number EWY2X $2830.00 (I)
- with Number only EWY20 2830.00 (I)
- with CALLER ID WITH PRIVACY + EWY29 2830.00 (I)
MONTHLY
BUSINESS UsoC RATE
* OWEST Receptionist
- with Name & Number EWY2X $2830.00 (I)
- with Number only EWY20 2830.00 (I)

—with-CALLERIDWATH PRIVACY + cosises—EWY29— 28.00-(1) D)

UT2026-036F2025-6+
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(A.L. 2026-P022625-P6+)
105. OBSOLETE EXCHANGE SERVICES
105.4 PREMIUM EXCHANGE SERVICES
105.4.3 CUSTOM CALLING SERVICES
C. Rates and Charges (Cont’d)
3. Obsolete Custom Calling Packages

a. Residence

MONTHLY
RESIDENCE USoOC RATE
» The Real Deal ESYBQ $2224.00 (I)
b. Business
MONTHLY
BUSINESS USoOC RATE

* Call Waiting, Call Forwarding -
Variable ES7 $1820.00 (I)

» Speed Calling, 8 number and

30 number capacity EZL 1416.00 (I)
 (Call Waiting, Call Forwarding -
Variable, Three-Way Calling ETC 2325.00 (I)
ILE ” Variable.
—TFhree-Way-Callingrrce ERS F7.00-(H
TN AT UU \1/

UT2026-036F2025-6+
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(A.L. 2026-P022025-P0+)
105. OBSOLETE EXCHANGE SERVICES
105.4 PREMIUM EXCHANGE SERVICES

105.4.3 CusTOM CALLING SERVICES
C.3.b. (Cont’d)

MONTHLY
BUSINESS USoOC RATE
ol iting: alling.
ol .. a1l

 Call Waiting, Call Forwarding - Variable,

Three-Way Calling, Speed Calling,
8-number capacity ES3 2527.00 (I)

UT2026-035F2025-6+

EEHEE

St



Qwest Corporation d/b/a CenturyLink QC
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Issued: 2-19-20262-21-2025 Effective: 3-1-202631-2025

(A.L. 2026-P022025-P0+)
105. OBSOLETE EXCHANGE SERVICES
105.4 PREMIUM EXCHANGE SERVICES

105.4.3 CuUSTOM CALLING SERVICES
C.3.b. Reserved For Future Use(Contd)
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PRICE LIST
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SERVICES Page 35
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Issued: 2-19-20262-21-2025 Effective: 3-1-202631-2025

(A.L. 2026-P022625-P6+)
105. OBSOLETE EXCHANGE SERVICES
105.4 PREMIUM EXCHANGE SERVICES
105.4.14 CUSTOM SOLUTIONS
C.1. (Cont’d)

A discounted monthly rate will apply to the following products:

Additional Listings Foreign Listings

Alternate Listings Informational Listings

Call Curfew Priority Call

Call Forwarding Remote Access Forwarding
Call Rejection (Call Following)
Continuous Redial Scheduled Forwarding
Cross Reference Listings Selective Call Forwarding
Custom Ringing Speed Calling 8

Dial Lock Three-Way Calling

2. The customer must buy at least one Qwest PREMIUM product/service in order to
receive a discount on the products listed.

3. When a customer purchases a PREMIUM product/service and one or more of the
products listed above at the same time, no Nonrecurring Charge will apply to the
additional selected products/services, i.e., nonrecurring charges are waived only
when the additional products are purchased at the same time as a PREMIUM
product/service.

4. Appropriate non-recurring charges for the services listed in 1., above, can be found
in Custom Calling, 5.4.3, Custom Ringing, 5.4.10, and Directory Listings, 5.7.1
sections respectively.

USOC MONTHLY RATE
* Additional listings, each

- Residence — Discounted NLYXA $14.00 (1)
* Custom Ringing Service -

- Residence - Discounted
First additional number NLQI1+ 911.00 (1)

UT2026-036F2025-6+
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Issued: 2-19-20262-21-2025 Effective: 3-1-202631-2025

(A.L. 2026-P022625-P6+)
105. OBSOLETE EXCHANGE SERVICES

105.4 PREMIUM EXCHANGE SERVICES
105.4.14 CUSTOM SOLUTIONS

C.4. (Cont’d)
MONTHLY
USOC RATE

* Call Curfew

- Discounted RCU2X $810.00 (I)
* Call Forwarding

- Variable — Discounted NLRXZ 1416.00 (I)
* Call Rejection

- Discounted NLRXO 1416.00 (I)
 Continuous Redial

- Discounted NLRXL 1315.00 (I)
 Dial Lock

- Discounted NLUAC 57.00 (I)
* Priority Call

- Discounted NLRXS 810.00 (T)
* Selective Call Forwarding

- Discounted NLRXN 1416.00 (T)
* Three-Way Calling

- Discounted NLRXR 1416.00 (T)
» Speed Calling, 8 number capacity

- Discounted NLRXW 1315.00 (I)

UT2026-036F2025-6+
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SERVICES Page 96.8
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Issued: 2-19-202610-23-2025 Effective: 3-1-2026111-2025

(A.L. 2026-P022025-P0R)
105.0BSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

Z. Rates for Obsolete Packaged Services (Cont’d)

Obsolete Packaged Service Description UsSoC Monthly Rate

PREFERREDCHOICE
- Per individual and additional flat rate
residence line

- With Voice Messaging PGOFD $62.00-H
- Without Voice Messaging PGOFE 62.00-H
- Optional CONVENIENCEPAK FFK7N 911.00 (1)

Two-line PREFERREDCHOICE
- Per individual and additional flat rate
residence line

+ With Voice Messaging PGOFA 94.00-BH

- Without Voice Messaging PGOFB 94.00-H

- Optional CONVENIENCEPAK FFK7N 911.00 (1)
OWEST CHOICE Home

- Per individual or additional flat rate PGORA 56.00-H

residence line
OWEST CHOICE Two-line Home

- Per individual and additional flat rate PGORB 87.00-H
residence line
OWEST CHOICE Home
- Per individual or additional flat rate PGOI1H 57.00-H

residence line with three features
OWEST CHOICE Two-line Home

- Per individual or additional flat rate PGO2H 89.00-H

residence line with three features

UT2026-03892025-12
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PRICE LIST
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UTAH Release 45
Issued: 2-19-20262-21-2025 Effective: 3-1-202631-2025

(A.L. 2026-P022025-P6+)
105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE
A.2. (Cont’d)
c. Existing customers may continue to subscribe to the Additional Lines Feature
Packages while the service remains at the same address for the same customer
but, may not add or change packages.

d. Packages are available only on additional lines.

e. Customers must agree to subscribe to all services in the packages, and only one
package will be provided per additional line.

3. Rates and Charges

MONTHLY
UsSoOC RATE
o Fax Package, cach
TITIG ullull&\/\,l T INZ OO [V S v A4
* Teen/Roommate Package,
each line arranged FPR3W 2224.50 (I)

UT2026-036F2025-6+
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Issued: 2-19-20262-21-2025 Effective: 3-1-202631-2025

(A.L. 2026-P022625-P6+)
105. OBSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE
B. SMARTSET Feature Packages (Cont’d)

3. Rates and Charges

NONRECURRING MONTHLY
USoOC CHARGE RATE

* SMARTSET Package, each
line arranged NLUY1 [1] $1921.00 (1)

[1] Same nonrecurring charge as found in 5.4.3.

UT2026-036F2025-6+



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND SECTION 10
NETWORK SERVICES Page 17
UTAH Release 34
Issued: 2-19-20262-21-2025 Effective: 3-1-20263-1-2025

(A.L. 2026-P022625-P06+)
10. MISCELLANEOUS SERVICE OFFERINGS
10.10 MISCELLANEOUS CENTRAL OFFICE SERVICES
10.10.2 MESSAGE WAITING INDICATION
A. Audible (Cont’d)
3. Rates and Charges

a. The rates and charges for this service are in addition to all rates and charges for
the associated underlying service.

b. The nonrecurring charge to change the service is the same as the charge to install
it.

c. Only one nonrecurring charge will apply when one or more Custom Calling
features are ordered at the same time, for the same customer, on the same line.
(See Custom Calling Services listed in 5.4.3.)

d. The rates and charges are as follows:

NONRECURRING MONTHLY

USOC CHARGE RATE
* Each client line arranged
- Business MWW $11.00 $810.25 (1)
- Residence MWW 8.00 67.55 ()

UT2026-035F2025-6+



Qwest Corporation d/b/a CenturyLink QC (¢

PRICE LIST
EXCHANGE AND SECTION 10
NETWORK SERVICES Page 18
UTAH Release 23
Issued: 2-19-20262-21-2025 Effective: 3-1-20263-1-2025
(A.L. 2026-P022625-P06+)
10. MISCELLANEOUS SERVICE OFFERINGS
10.10 MISCELLANEOUS CENTRAL OFFICE SERVICES
10.10.2 MESSAGE WAITING INDICATION (CONT'D)
B. Visual
1. Description

Message Waiting Indication-Visual is a feature whereby subscribing clients will
see a visual alerting signal giving an indication of a message waiting for the client
at the client's chosen Message Delivery Service provider (provider). The signal
will be initiated by the provider over the provider client's telephone line. The client
may call the provider for their message or ignore the signal and place a call. The
signal will continue until the message has been retrieved. The provider or client
must provide the visual device.

Terms and Conditions

Each provider client subscribing to Message Waiting Indication-Visual must have
their line programmed to accept Message Waiting Indication-Visual.

The provider must subscribe to Message Delivery Service in order to provide this
feature.

. Rates and Charges

The rates and charges for this service are in addition to all rates and charges for
the associated underlying service.

The nonrecurring charge to change the service is the same as the charge to install
it.

The rates and charges are as follows:

NONRECURRING MONTHLY

USOC CHARGE RATE
* Each client line arranged
- Residence MVS5 $11.00 $12.75 ()
- Business MV5 13.00 23.35 (D

UT2026-035F2025-6+
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Effective: 3-1-20263-4-2025
(A.L. 2026-P022025-P6+)

10. MISCELLANEOUS SERVICE OFFERINGS

MISCELLANEOUS CENTRAL OFFICE SERVICES

10.10.2 MESSAGE WAITING INDICATION (CONT'D)

C. Audible/Visual

1.

2.

a.

Description

Message Waiting Indication - Audible/Visual is a feature whereby a subscriber will
hear an audible interrupted tone when lifting the telephone receiver and see a visual
alerting signal giving an indication of a message waiting. The signal will be
initiated by the subscriber's Message Delivery Service provider, or other provider
source capable of initiating the signal, over the subscriber's telephone line. The
subscriber may call the provider for their message or ignore the signal and place a
call. The tone and visual signal will continue until the message has been retrieved.
The provider or subscriber must provide the visual device.

Terms and Conditions

Each subscriber must have their line programmed to accept Message Waiting
Indication - Audible/Visual.

The provider must subscribe to Message Delivery Service or other source capable
of initiating the signal in order for this feature to function.

3. Rates and Charges

a.

The rates and charges for this service are in addition to all rates and charges for
the associated underlying service.

The nonrecurring charge to change the service is the same as the charge to install
it.

Only one nonrecurring charge will apply when Message Waiting Indication -
Audible/Visual and Custom Calling features are ordered at the same time, for the
same customer, on the same line.

SERVICE &
EQUIPMENT MONTHLY
USOC CHARGE RATE
* Each line arranged
- Residence MIW $11.00 $12.80 (I)
- Business MIW 13.00 23.60 (I)

| UT2026-03UF2025-0+



