
Voice Stand Alone Features $2 Increase March 2026 

NOTICE OF RATE INCREASE: The monthly recurring charge (MRC) for most 
phone (voice) features, including but not limited to Caller ID, Call Waiting, and Call 
Forwarding, will increase by up to $2.00 on or after March 1, 2026.  The new MRC, 
along with any applied discounts, will be reflected on your bill.  You will be billed 
the new MRC unless you cancel your phone (voice) feature(s) before the date 
above.  Otherwise, your continued use of this service tells us you accept the 
changes stated in this notification.  If you have any questions or would like to learn 
about money-saving Voice Packages, visit centurylink.com/chat and use the chat 
button in the bottom right corner, or call us at 800-244-1111.  Please have your 
account number ready. 


