AV 1.
oy centurylink

April 15, 2026

Public Service Commission of Utah
160 East 300 South, 4th Floor
Salt Lake City, Utah 84111

RE:  A.L.2026-P04
(UT2026-06)

Dear Commissioners:
Attached for your notification are the following revisions to the Qwest Corporation d/b/a CenturyLink QC
Exchange and Network Services Price List, submitted with an April 15, 2026 issue date and a May 1,2026

effective date.

This filing proposes to increase the monthly rates for residence local exchange service and various
packaged services effective May 1, 2026.

Attachment A includes the customer notification.
Attachment B includes the list of revised pages.

Please find additional attachments for Redline changes.
Should you have questions or need additional information regarding this filing, please contact me.

Respectfully submitted,

Jim Adams

Jim Adams

Government Operations Sr Analyst
Tel (303) 223-8411
jim.adams@lumen.com




Attachment A
Customer Notice

Residence Notice Language: (Includes all Exchanges)

Effective May 1, 2026, the monthly recurring charge (MRC) will increase by $2.00 per line for
the following residence services: One Party (1 Pty) Flat Rate lines, 1 Pty Residence Line, 1 Pty
Res Additional Line, Vacation Number Reservation, 1 Pty Measured Usage Service lines, 1 Pty
Residence Line Measured, 1 Pty 2nd Line Meas, 1 Pty Res Line Measured 3HR, 1 Pty Message
Rate Service lines, 1 Pty Res Message Measured, Multi-Party Flat Rate lines, 2 Pty Residence,
4 Pty Residence, 8 Pty Residence, Multi-Party Message Rate Service lines, and 2 Party Res -
Message. The MRC for the following residence bundles will also increase by $2.00 per line:
Choice Home, Choice 2-Line Home, Choice Home Plus, Choice 2-Line Home Plus, Custom
Choice, Additional Line Custom Choice, 2-Line Custom Choice, Custom Choice-Complete, 2-
Line Custom Choice-Complete, Home Phone, Internet and Home Phone, Home Phone Plus,
Internet and Home Phone Plus, Home Phone Unlimited, Internet and Unlimited Home Phone,
Popular Choice, Popular Choice-Complete, 2-Line Popular Choice, 2-Line Popular Choice-
Complete, Preferred Choice, Preferred Choice-Complete, 2-Line Preferred Choice, 2-Line
Preferred Choice-Complete, SelectPak, Value Choice, and 2-Line Value Choice.



ATTACHMENT B
List of Pages

Qwest Corporation d/b/a CenturyLink QC
Exchange and Network Services Price List

Section Page Release

5 21 18

5 24 20
105 11 15
105 12 19
105 96.5 8
105 96.6 8
105 96.7 8
105 96.8 10

105 96.9 8



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 5
SERVICES Page 21
UTAH Release 18
Issued: 04-15-2026 Effective: 05-01-2026

(A.L. 2026-P04)
5. EXCHANGE SERVICES

5.2 LocAL EXCHANGE SERVICE
5.2.1 MEASURED SERVICE [3] (CONT’D)

C. Rates and Charges
1. Customers may change to flat usage service at no charge.
2. Measured Service Charges

a. Measured service usage charges accumulate on a monthly basis commencing on
the billing date.

b. Measured service usage charges are based upon the rate shown and are applicable
to local messages completed on a dial station-to-station basis for calls placed
within the same calling area.

c. Residential measured service customers will be billed the rate per minute charge
only after exceeding the 180-minute call allowance in a billing period. This rate
is for each additional minute or fraction thereof over the allowance.

PER MINUTE
RATE [1]
* Measured Service Usage Charge $0.02
NON-
RECURRING MONTHLY
UsSoC CHARGE RATE
* Residence [2]
- Measured Usage Service RWV $25.00 $39.00 (1)
- Additional Measured
Usage Service AWV 25.00 $39.00 (1)

4. Nonrecurring Change Charges
See 5.2.A.6. for applicable nonrecurring change charges.
[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1.
[3] Measured Rate Service is grandfathered for Individual Lines. Availability is limited

to lines currently in service at existing locations for existing customers.

UT2026-06



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 5
SERVICES Page 24
UTAH Release 20
Issued: 04-15-2026 Effective: 05-01-2026

(A.L. 2026-P04)
5. EXCHANGE SERVICES
5.2 LoCAL EXCHANGE SERVICE (CONT'D)
5.24 FLAT RATE SERVICE

1. This service entitles customers to an unlimited number of calls within the local
calling area.

A. Residence Flat Rate Service

NONRECURRING MONTHLY

USOC CHARGE RATE [1]
» Residence
- Individual line, each 1FR $25.00 $42.00 (1)
- Additional individual line, each ~ AFH 25.00 $42.00 (1)

[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1.

UT2026-06



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 105
SERVICES Page 11
UTAH Release 15
Issued: 04-15-2026 Effective: 05-01-2026

(A.L. 2026-P04)
105. OBSOLETE EXCHANGE SERVICES
105.2 LOCAL EXCHANGE SERVICE
105.2.2 MESSAGE RATE SERVICE
B. Rates and Charges (Cont'd)

3. Residence message rate service rates and charges:

NONRECURRING MONTHLY

UsocC CHARGE RATE[1]
- Individual Line IMR $25.00 $36.75 (1)
- Additional Individual Line AHR 25.00 36.75 (I)
- 2-Party Line[2] 2MR 25.00 36.75 ()

4. Message Unit Allowance

MESSAGE UNIT CHARGE FOR EACH
ALLOWANCE ADDITIONAL UNIT

 Residence 25 $0.08
5. Nonrecurring Change Charges

See 5.2.A.6.b. for applicable nonrecurring change charges.

[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1.
[2] Two-Party Service is available only to existing customers.
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 105
SERVICES Page 12
UTAH Release 19
Issued: 04-15-2026 Effective: 05-01-2026

(A.L. 2026-P04)
105. OBSOLETE EXCHANGE SERVICES
105.2 LoOCAL EXCHANGE SERVICE (CONT'D)
105.2.4 MULTIPARTY LINE SERVICE
A. Description

1. This service entitles customers to an unlimited number of calls within the local
calling area.

B. Rates and Charges
1. Residence Multiparty Line Service

NONRECURRING MONTHLY

USOC CHARGE RATE[1]
+ 2-Party usage, each 2FR $25.00 $42.00 (1)
* 4-Party usage, each[1] 4FR 25.00 42.00 (I)
 8-Party usage, each[2,3] 8FR 25.00 42.00 (1)

[1] These rates do not include EAS charges. EAS charges are as specified in 5.1.1.

[2] Service offered outside of the base rate area. Existing service within the base rate
area will be regraded as facilities become available.

[3] Temporary offering outside base rate area; will be regraded as facilities become
available.

UT2026-06



Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 105
SERVICES Page 96.5
UTAH Release 8
Issued: 04-15-2026 Effective: 05-01-2026

(A.L. 2026-P04)
105.0BSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (CONT’D)

Z. Rates for Obsolete Packaged Services

Obsolete Packaged Service Description USOC Monthly Rate
CUSTOMCHOICE
Feature Configuration Set 1
- Per individual flat rate residence line PGOCH $60.00 (I)
- Per additional flat rate residence line PGOCIJ 57.00 (I)
Feature Configuration Set 2
- Per individual flat rate residence line PGOCC 64.00 (D
- Per additional flat rate residence line PGOCA 64.00 (1)

QWEST BUSINESS LINE PLUS [1]
- Per individual or additional flat rate
business line

- Month-to-Month NLUDE 55.50
- Rate Stabilized Line
1 Year NLUDY 52.50
2 Year NLUDZ 52.50
3 Year NLUDL 52.50

Business CUSTOMCHOICE
Feature Configuration Set 1
- Per individual or additional flat rate PGOCM 80.50
business line
Feature Configuration Set 2
- Per individual or additional flat rate
business line

+ Month-to-Month PGOCL 80.50
- Rate Stabilized Line
1 Year PGOCN 80.50
2 Year PGOCO 80.50
3 Year PGOCQ 80.50

[1] Nonrecurring Charge $50.00
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 105
SERVICES Page 96.6
UTAH Release 8
Issued: 04-15-2026 Effective: 05-01-2026

(A.L. 2026-P04)
105.0BSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

Z. Rates for Obsolete Packaged Services (Cont’d)

Obsolete Packaged Service Description USOC Monthly Rate
OWEST CHOICE Business
- Per individual or additional flat rate PGOBA $70.50

business line
OWEST CHOICE Two-line Business

- Per individual and additional flat rate PGOBD 120.00
business line
SELECTPAK
Feature Configuration Set 1
- Per individual or additional flat rate PGOVA 52.00 (D

residence line
Feature Configuration Set 2
- Per individual or additional flat rate PGOVC 58.00 (D
residence line
Two-line CUSTOMCHOICE
- Per individual and additional flat rate PGOCG 95.00 (D
residence line
POPULARCHOICE
- Per individual or additional flat rate
residence line
+ With Voice Messaging PGOP7 64.00 ()
+ Without Voice Messaging PGOPX 64.00 (I)

Two-line POPULARCHOICE
- Per individual or additional flat rate
residence line
+ With Voice Messaging PGOPS 96.00 (1)

- Without Voice Messaging PGOPY 96.00 (I)
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 105
SERVICES Page 96.7
UTAH Release 8
Issued: 04-15-2026 Effective: 05-01-2026

(A.L. 2026-P04)
105.0BSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

Z. Rates for Obsolete Packaged Services (Cont’d)

Obsolete Packaged Service Description USOC Monthly Rate

CUSTOMCHOICE-COMPLETE
- Per individual and additional flat rate
residence line
- With Voice Messaging PGOC7 $68.00 (1)
- Without Voice Messaging PGOCX 68.00 (I)
Two-line CUSTOMCHOICE-COMPLETE
- Per individual and additional flat rate
residence line

+ With Voice Messaging PGOCS 103.00 ()

+ Without Voice Messaging PGOCY 103.00 (D)
VALUECHOICE

- Per individual or additional flat rate PCV6X 58.00 (I)

residence line

Two-line VALUECHOICE
- Per individual or additional flat rate PGOVB 88.00 (D
residence line
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 105
SERVICES Page 96.8
UTAH Release 10
Issued: 04-15-2026 Effective: 05-01-2026

(A.L.2026-P04)
105.0BSOLETE EXCHANGE SERVICES
105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

Z. Rates for Obsolete Packaged Services (Cont’d)

Obsolete Packaged Service
Description
PREFERREDCHOICE
- Per individual and additional flat
rate residence line

USOC Monthly Rate

- With Voice Messaging PGOFD $64.00 (I)
- Without Voice PGOFE 64.00 ()
Messaging FFK7N 11.00

- Optional CONVENIENCEPAK

Two-line PREFERREDCHOICE
- Per individual and additional flat
rate residence line

+ With Voice Messaging PGOFA 98.00 (I)
- Without Voice PGOFB 98.00 (I)
Messaging FFK7N 11.00
- Optional CONVENIENCEPAK
OWEST CHOICE Home
- Per individual or additional flat PGORA 58.00 (I)

rate residence line
OWEST CHOICE Two-line Home
- Per individual and additional flat PGORB 91.00 ()
rate residence line
OWEST CHOICE Home
- Per individual or additional flat PGOIH 59.00 (I)
rate residence line with three
features
OWEST CHOICE Two-line Home
- Per individual or additional flat PGO2H 93.00 (I)
rate residence line with three
features
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Qwest Corporation d/b/a CenturyLink QC

PRICE LIST

EXCHANGE AND NETWORK
SERVICES
UTAH

Issued: 04-15-2026
(A.L. 2026-P04)

105.0BSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES

SECTION 105
Page 96.9
Release 8

Effective: 05-01-2026

105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

Z. Rates for Obsolete Packaged Services (Cont’d)

Obsolete Packaged Service Description UsSoC Monthly Rate
OWEST CHOICE Home Plus
- Per individual and additional flat rate PGOI1P $63.00 (I)
residence line
OWEST CHOICE Two-line Home Plus
- Per individual and additional flat rate PGO2P 98.00 (I)
residence line
OWEST Home Phone PGOQU
- Per individual or additional flat rate PGOQV 47.00 (I)
residence line PGOQW
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