
 
 
 
 
 
 
 
 
May 7, 2026 
 
 
Public Service Commission of Utah 
160 East 300 South, 4th Floor 
Salt Lake City, Utah  84111 
 
RE: A.L. 2026-P06 
 (UT2026-09) 
 
Dear Commissioners: 
 
Attached for your notification are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Exchange and Network Services Price List, submitted with a May 7, 2026 issue date and a May 15, 2026 
effective date. 
 
This filing consists of the following pages. 
 

Section Page Release 
2 19 2 
5 142 20 

 
 
This filing revises the conditions under which the Company is obligated to distribute its directory information 
to the public without charge.  Firstly, the language in the filing has been revised to make it clear that the 
decision on whether a directory is delivered, made available online or upon request, or not available at all, 
lies with the telephone directory publisher.  This change is intended to ensure there is no ambiguity 
regarding the publisher's role in determining the availability of the directory.  Additionally, we have added 
language to clarify that when the publisher decides to eliminate a particular directory, there will be no charge 
for any directory listing price plan.  The only exception to this is for non-published services, as these listings 
are also restricted from Directory Assistance. 
 
Should you have questions or need additional information regarding this filing, please contact me. 
 
Respectfully submitted, 
 
 

 
 
Jim Adams 
 
Attachments: Revised Pages 
 
 
UT2026-09 

 
Jim Adams 

Government Operations Sr Analyst 
tel: (303) 223-8411 

jim.adams@lumen.com 
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 Qwest Corporation d/b/a CenturyLink QC (T) 
PRICE LIST 

EXCHANGE AND NETWORK SECTION 2 
SERVICES Page 19 
UTAH Release 2 
 
Issued: 5-7-2026 Effective:  5-15-2026 
 (A.L. 2026-P06) 
 
 2.  GENERAL REGULATIONS - CONDITIONS OF OFFERING 
 
2.2 ESTABLISHING AND FURNISHING SERVICE (Cont'd) 
 
2.2.7 ASSIGNING AND CHANGING OF TELEPHONE NUMBERS 
 
 1. The customer has no property right in the telephone number nor any right to 

continuance of service through any particular CO, and the Company may change 
the telephone number or CO designation of a customer whenever it considers it 
desirable in the conduct of its business. 

 
 2. In any case where existing service is continued for a new customer, the telephone 

number may be retained by the new subscriber only if the former customer consents 
and properly notifies the Company.  Also, arrangements acceptable to the Company 
are made to pay all outstanding charges against the service. 

 
 3. The following nonrecurring charge applies to change a telephone number of a CO 

line or trunk at the customer's request.  No charge applies to change the telephone 
number due to annoyance calls, or Company initiated number changes. 

 
 NONRECURRING 
 CHARGE 
  

• Per telephone number changed  
 

- Residence  $  9.75 
 
- Business  20.00  

 
2.2.8 DISTRIBUTION OF DIRECTORIES 
 

The telephone directory publisher determines whether a directory is 
delivered, available online or upon request, or not available at all. 
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Qwest Corporation d/b/a CenturyLink QC 
PRICE LIST 

EXCHANGE AND NETWORK SECTION 5 
SERVICES Page 142 
UTAH Release 20 

Issued: 5-7-2026 Effective:  5-15-2026 
(A.L. 2026-P06) 

5. EXCHANGE SERVICES

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

I. Rates and Charges (Cont'd)

6. Listing Rates and Charges

If the publisher eliminates a particular directory, there will be no charge for
any directory listing price plan except for non-published service since the
listing is also restricted from Directory Assistance.

NONRECURRING MONTHLY 
USOC CHARGE RATE 

• Primary Listing Change
- Business/Residence 1W1 — — 

• Client Main listing, each [1]

- Business LBS — $9.00 
- Residence LRS — 9.00 

• Additional listings, each [1]

- Business PP3820B PP3820QVB CLT — 17.00 
- Residence PP3818R RLT — 17.00 

• Foreign listings, each [1]

- Business/Residence PP3828B PP3826R FAL — 12.00 

• Informational listing, each
- Business [1]  PP3820B CLT — 17.00 

• Alpha listings, each [1]

- Business/Residence PP3815B RNCAF — 12.00 

• Nonpublished service, each
telephone number
- Business/Residence PP3808B PP3808QW PP3806R NPU — 17.00 

[1] Effective June 1, 2023, this service is grandfathered for residence and small business 
customers and will no longer be available to new residence and small business 
customers.
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