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Issued: 6-17-2026 1-25-2022 Effective: 6-24-2026 2-1-2022 
 A.L. 2026-P07 (A.L. 2022-P01) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS 
5.1.1 EXTENDED AREA SERVICE (EAS) 
 A.4.a. (Cont'd) 
 
 (1) Exchange Services, EAS Rates (ZNB) 
 

CENTRAL OFFICE 
RESIDENCE 

LINE 
All Exchanges $0.00 (R) 

 

CENTRAL OFFICE 
BUSINESS 
LINE [1] 

American Fork, Bountiful, Clearfield, Cottonwood, 
Draper, East Layton, Farmington, Holladay, 
Huntsville, Kaysville, Kearns, Lehi, Magna, 
Midvale, Morgan, Mountain Green, Murray, Ogden 
Main, Ogden North, Ogden South, Ogden West, 
Orem, Payson, Pleasant Grove, Provo, Riverton, 
Roy, Salem, Salt Lake East, Salt Lake Main, Salt 
Lake South, Salt Lake West, Santaquin, Spanish 
Fork, Springville, West Jordan 

$0.00 (R) 

Beaver, Brigham City, Cedar City, Corinne, 
Grantsville, Heber, Hurricane, Hyrum, Leeds, 
Logan, Monroe, Parowan, Richfield, Richmond, 
Salina, Smithfield, Springdale, St. George, Tooele, 
Veyo, Washington 

0.00 

 
 

CENTRAL OFFICE 
BUSINESS 
LINE [1] 

All Exchanges $0.00 
 
 
 
 
[1] Inward Trunks are not charged for EAS. 
 
(M) Material moved from Pages 3 and 4 of this section. 
 

 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 

(T) 
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Issued: 6-17-2026 9-22-2017 Effective: 6-24-2026 10-1-2017 
 A.L. 2026-P07 (A.L. 2017-P15) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS  
5.1.1 EXTENDED AREA SERVICE (EAS) 
 B. List of Central Office and Local Calling Areas (Cont'd) 
 
 CENTRAL OFFICE INCLUDED IN EXTENDED AREA SERVICE 
 

Farmington Bountiful, Clearfield, East Layton, Kaysville, Murray, 
 Salt Lake East, Salt Lake Main, Salt Lake South, Salt 
 Lake West 
 
Grantsville (Dugway), (Rush Valley), Tooele, (Vernon)  
 
Heber Orem, Provo 
 
Holladay Bountiful, Cottonwood, Draper, Kearns, Magna, 

Midvale, Murray, Riverton, Salt Lake East, 
 Salt Lake Main, Salt Lake South, Salt Lake West 
 
Huntsville Clearfield, East Layton, Kaysville, Morgan, Mountain 

Green, Ogden Main, Ogden North, Ogden South, 
Ogden West 

 
Hurricane Leeds, St. George, Springdale, Veyo 
 
Hyrum Logan, Richmond, Smithfield 
 
Kaysville Bountiful, Clearfield, East Layton, Farmington, 

Huntsville, Ogden Main, Ogden North, Ogden South, 
 Ogden West, Salt Lake East, Salt Lake Main, 
 Salt Lake South, Salt Lake West 
 
Kearns Bountiful, Cottonwood, Draper, Holladay, Magna, 

Midvale, Murray, Riverton, Salt Lake East, 
Salt Lake Main, Salt Lake South, Salt Lake West 

 
Leeds Hurricane, St. George, Springdale, Veyo 
 
Lehi American Fork, (Cedar Valley), (Goshen), Orem, 

Payson, Pleasant Grove, Provo, Salem, Santaquin, 
Spanish Fork, Springville 

 
Logan Hyrum, Richmond, Smithfield 
 

(    ) Denotes Independent Company. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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Issued: 6-17-2026 3-23-2011 Effective: 6-24-2026 3-28-2011 
 A.L. 2026-P07 (A.L. 2011-P02) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS  
5.1.1 EXTENDED AREA SERVICE (EAS) 
 B. List of Central Office and Local Calling Areas (Cont'd) 
 
 CENTRAL OFFICE INCLUDED IN EXTENDED AREA SERVICE 
 

Salt Lake East Bountiful, Cottonwood, Draper, Farmington, Holladay, 
Kaysville, Kearns, Magna, Midvale, Murray, Riverton, 
Salt Lake Main, Salt Lake South, Salt Lake West 

 
Salt Lake Main Bountiful, Cottonwood, Draper, Farmington, Holladay, 

Kaysville, Kearns, Magna, Midvale, Murray, Riverton, 
Salt Lake East, Salt Lake South, Salt Lake West 

 
Salt Lake South Bountiful, Cottonwood, Draper, Farmington, Holladay, 

Kaysville, Kearns, Magna, Midvale, Murray, Riverton, 
Salt Lake East, Salt Lake Main, Salt Lake West 

 
Salt Lake West Bountiful, Cottonwood, Draper, Farmington, 

Holladay, Kaysville, Kearns, Magna, Midvale, 
Murray, Riverton, Salt Lake East, Salt Lake Main, 
Salt Lake South 

 
Smithfield Hyrum, Logan, Richmond 
 
Spanish Fork American Fork, (Cedar Valley), (Goshen), Lehi, Orem, 

Payson, Pleasant Grove, Provo, Salem, Santaquin, 
(Spanish Fork Canyon), Springville 

 
Springdale Hurricane, Leeds, St. George, Veyo 
 
Springville American Fork, (Cedar Valley), (Goshen), Lehi, Orem, 

Payson, Pleasant Grove, Provo, Salem, Santaquin, 
Spanish Fork 

 
St. George Hurricane, Leeds, Springdale,  Veyo 
 
Tooele (Dugway), Grantsville, (Rush Valley), (Vernon)  
 
Veyo Hurricane, Leeds, St. George, Springdale, 

 
 
(    ) Denotes Independent Company. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 

(D) 
 
 
 

(D) 
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Issued: 6-17-2026 5-2-2005 Effective: 6-24-2026 5-9-2005 
 A.L. 2026-P07 (A.L. 2026-P01) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS (CONT'D) 
 
5.1.3 LOCAL EXCHANGE SERVICE OPTIONS OFFERED IN AN EXCHANGE AREA  
 
 A. The following classes of service are offered in Utah in the exchange areas listed in 

5.1.3.B. except as noted in 5.1.3.C. for Service Limitations and Discontinuances 
for Certain Exchanges. 

 
  Exchange Access Line 
 
  Residence 
  Business 
 
  Individual and Trunk Packages 
 
  Unlimited flat individual business 
  Unlimited flat business trunks 
  Measured individual residence 
  Message individual business 
 
  Other Services 
 
  Public Access Line 
 
 

 
 

 
 
 
 
 
 
 

(C) 
(C) 
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Issued: 6-17-2026 5-2-2005 Effective: 6-24-2026  5-9-2005 
 A.L. 2026-P07 (A.L. 2005-T09) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS  
5.1.3 LOCAL EXCHANGE SERVICE OPTIONS OFFERED IN AN EXCHANGE AREA  
 B. (Cont'd) 
 
 
 BUSINESS (B)  /  RESIDENCE (R) 
 FLAT MEASURED MESSAGE 

EXCHANGE AREA RATE RATE RATE[1] 
 

Salt Lake Metro 
• Bountiful Zone B/R - /R B/R 

• North Salt Lake B/R - /R B/R 
• Cottonwood Zone B/R - /R B/R 
• Draper Zone  B/R - /R B/R 
• Holladay Zone  B/R - /R B/R 
• Kearns Zone  B/R - /R B/R 
• Magna Zone  B/R - /R B/R 
• Midvale Zone  B/R - /R B/R 
• Murray Zone  B/R - /R B/R 
• Riverton  B/R - /R B/R 
• Salt Lake City East Zone B/R - /R B/R 
• Salt Lake City Main Zone B/R - /R B/R 
• Salt Lake City South Zone  B/R - /R B/R 
• Salt Lake City West Zone B/R - /R B/R 
Spanish Fork 
• Spanish Fork Zone  B/R - /R B/R 
• Salem Zone  B/R - /R B/R 
Springdale  B/R - /R B/R 
Springville  B/R - /R B/R 
Tooele 
• Tooele Zone  B/R - /R B/R 
• Grantsville Zone  B/R - /R B/R 

 
 
 
 
 
 
 
 
 
[1] Residence Message Service is grandfathered in 105.2.2 of this Price List and is 

available only to existing customers. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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Issued: 6-17-2026 1-15-2009 Effective: 6-24-2026 1-20-2009 
 A.L. 2026-P07 (A.L. 2009-P01) 
 
 5.  EXCHANGE SERVICES 
 
5.1 EXCHANGE AREAS (CONT'D) 
 
5.1.3 LOCAL EXCHANGE SERVICE OPTIONS OFFERED IN AN EXCHANGE AREA 

(CONT'D) 
  

C. Service Limitations and Discontinuances for Certain Exchanges 
 

Due to declining demand, the increased availability of newer technologies, and having 
obtained FCC approval, legacy voice service will be discontinued and will no longer 
be provided in the following exchange. 
 

Exchange Name Effective Date 
Springdale  June 19, 2026 

 
 
5.1.7 MAPS 
 

Maps indicating each exchange area within the Company's operating territory, 
are in separate binders. 

 
5.1.8 BORDER EXCHANGES 

 
Utah rates, charges terms and conditions apply to customers located in Big 
Water, Utah but served out of the Page, Arizona exchange. 
 

 

 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 

(N) 
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Issued: 6-17-2026 9-9-2009 Effective: 6-24-2026 9-14-2009 
 A.L. 2026-P07 (A.L. 2009-P10) 
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.1 EXCHANGE AREAS 
105.1.3 LOCAL EXCHANGE SERVICE OPTIONS OFFERED IN AN EXCHANGE AREA  
 B. (Cont'd) 
 

 BUSINESS (B)  /  RESIDENCE (R) 
  2-PTY. LINE 4-PTY. LINE 8-PTY. LINE 
EXCHANGE AREA  FLAT MESSAGE FLAT FLAT 

 
Salt Lake Metro 
• Bountiful Zone - /R – – – 
• Cottonwood Zone – – – – 
• Draper Zone  - /R – – – 
• Holladay Zone  - /R – – – 
• Kearns Zone  - /R - /R – – 
• Magna Zone  - /R – – – 
• Midvale Zone  - /R - /R - /R – 
• Murray Zone  - /R - /R – – 
• Riverton   – – – 
• SLC East Zone - /R – – – 
• SLC Main Zone - /R - /R – – 
• SLC South Zone - /R - /R - /R – 
• SLC West Zone – – – – 

Spanish Fork 
• Spanish Fork Zone  - /R – – – 
• Salem Zone  - /R – – – 

Springdale  – – – – 
Springville  - /R – – – 
Tooele 
• Tooele Zone  – – – – 
• Grantsville Zone  - /R – – – 

West Jordan - /R – – – 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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Issued: 6-17-2026 1-22-2021 Effective: 6-24-2026 2-1-2021 
A.L. 2026-P07 (A.L. 2021-P01)

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 

D.3.d. (Cont’d)

(4) Rate Area 4:

• Urban

Huntsville, Ogden North, Ogden South, Payson, Roy, Salem, Salt Lake
North, Santaquin, West Jordan.

• Rural

Beaver, Cedar City, Corinne, Grantsville, Heber City, Hurricane, Hyrum, 
Leeds, Monroe, Morgan, Mountain Green, Nephi, Parowan, Richfield, 
Richmond, Salina, Springdale, St. George, Washington, Veyo.

e. QWEST BUSINESS LINE PLUS will be provided at the following rates found in 
section 105.9.1.Z. (USOCS NLUDE, NLUDY, NLUDZ, and NLUDL).

f. Customers with service under a standard Rate Stabilized Line (RSP) that expires
on or after April 11, 2005, will be billed at the rates and terms associated with
the RSP period that they subscribed to until they move, disconnect the service or
a change occurs in the rates and terms of the obsolete QWEST BUSINESS LINE
PLUS.

(M) Material moved to section 105.9.1.Z. on Page 96.5 of this section.

(D) 

UT2026-12  UT2021-01




