LUMeN

July 24, 2026
A.L. 2026-P10

Public Service Commission of Utah
160 East 300 South

4th Floor

Salt Lake City, Utah 84111

Dear Commissioners:
Enclosed for electronic filing are the following revisions to the Qwest Corporation d/b/a CenturyLink QC Price

List, submitted with a July 24, 2026 issue date and a proposed effective date of August 1, 2026. This filing
consists of the following pages:

Section Page(s) Release
5 197 1 2
5 205 2

This filing proposes tariff revisions to clarify the annual price adjustment mechanics in the Rate Stability Plan
associated with the Simply Unlimited offerings. The revisions are intended solely to improve clarity and
alignment across our customer-facing terms.

Simply Unlimited Phone and Simply Unlimited Business are optional plans that provide customers a flat monthly
rate for a bundle of local exchange features and services. These plans are designed to provide predictable
pricing over time through a rate-stability construct.

This revision does not alter the offering’s structure or customer eligibility. It clarifies the annual adjustment cap
and removes language that could be interpreted as tying the adjustment to a broader “then-prevailing tariffed
rate.” The filing is therefore administrative and clarifying in nature.

As areminder, in accordance with existing terms, customers will continue to receive at least thirty days’ advance

notice prior to any rate increase on a service-anniversary date. The plan’s $5.00-per-year cap on adjustments
remains explicit and unchanged in substance by this clarification.

If you have any questions regarding this filing, you may contact me.

Sincerely,

e

Jim Adams

Attachments — Customer Notification, Revised Pages

Jim Adams

Government Operations Sr Analyst
tel: (303) 223-8411
jim.adams@lumen.com



mailto:jim.adams@lumen.com

Customer Notification
The following notices will run during the month of June to allow at least 30 days’ notice to all customers.

BUSINESS NOTICE

" Effective August 1, 2026, the Company is updating the wording in your Simply Unlimited Business plan
to make its annual price-adjustment rules clearer. As a reminder, after your first 12 months of service,
your monthly rate may increase by no more than $5.00 each year on or after your service anniversary.
Each year after that, your monthly rate may increase by no more than $5.00 per year. Your plan and
included features remain the same. This update only clarifies how the annual adjustment works. If a rate
adjustment is scheduled for your account, we’ll notify you at least 30 days in advance and show the
exact amount. You can review the terms for Simply Unlimited Business at our tariffs and local terms
website: www.centurylink.com/tariffs.”

RESIDENCE NOTICE

" Effective August 1, 2026, the Company is updating the wording in your Simply Unlimited Phone plan to
make its annual price-adjustment rules clearer. As a reminder, after your first 12 months of service, your
monthly rate may increase by no more than $5.00 each year on or after your service anniversary. Each
year after that, your monthly rate may increase by no more than $5.00 per year. Your plan and included
features remain the same. This update only clarifies how the annual adjustment works. If a rate
adjustment is scheduled for your account, we’ll notify you at least 30 days in advance and show the
exact amount. You can review the terms for Simply Unlimited Phone at our tariffs and local terms
website: www.centurylink.com/tariffs."




Qwest Corporation d/b/a CenturyLink QC

PRICE LIST
EXCHANGE AND NETWORK SECTION 5
SERVICES Page 197.1
UTAH Release 2
Issued: 7-24-2026 Effective: 8-1-2026

(A.L. 2026-P10)
5. EXCHANGE SERVICES

5.11 LocAL VOICE DISCOUNT PLANS
5.11.3 SiMpPLY UNLIMITED BUSINESS

C. Application of Rates and Charges (Cont’d)

4. Simply Unlimited Business includes a rate stability plan which allows customers
to pay a fixed monthly rate that is not subject to rate changes over a defined period.
Customers will pay the price listed rate in effect as of the service establishment
date for the first twelve months after service is established. After the first twelve
(12) months of service, the Company may increase the monthly rate by no
more than $5.00 each year thereafter on or after the service anniversary date,
but no more than once in any twelve (12)-month period.

5. Simply Unlimited Business lines subsequently added to the customer’s account
will be charged the monthly price listed rate in effect as of the date the new Simply
Unlimited Business line(s) is/are added to the account. The same rate stability
provisions apply to subsequently added lines, based on the service establishment
date for those lines.

6. Customers will be notified at least thirty days prior to any service anniversary date
rate increase. Such notice will include the actual amount by which customer’s
Simply Unlimited Business will increase.

7. The following monthly rates do not include applicable charges for non-regulated
High-Speed Internet provided by the Company. However, the charges listed in
5.11.3.C.3. preceding and the rate for High-Speed Internet will appear as a single
line item on the customer’s bill. Zone charges do not apply.

(T)
(T)

(T)



PRICE LIST
EXCHANGE AND NETWORK SECTION 5
SERVICES Page 205
UTAH Release 2

Issued: 7-24-2026

5.11

5.11.6

Qwest Corporation d/b/a CenturyLink QC

(A.L. 2026-P10)
5. EXCHANGE SERVICES

LOCAL VOICE DISCOUNT PLANS
SIMPLY UNLIMITED PHONE FOR RESIDENCE (CONT’D)

C. Application of Rates and Charges

1.

The monthly rate includes a flat rate one-party residence line with Touch tone, flat
rate EAS, expanded local calling (where available), features, and the following
fees and surcharges: Interstate Subscriber Line Charge, Intrastate Subscriber Line
Charge (where applicable), Access Recovery Charge, and Facilities Relocation
Charge.

Service Charges will not apply for new and additional package lines and moves of
existing lines.

Service Charges do not apply when Simply Unlimited Phone replaces existing
Local Exchange Service. The normally applicable Service Charges do apply when
Customers request a change back to Local Exchange Service.

Simply Unlimited Phone includes a rate stability plan which allows customers to
pay a fixed monthly rate that is not subject to rate changes over a defined period.
Customers will pay the price listed rate in effect as of the service establishment
date for the first twelve months after service is established. After the first twelve
(12) months of service, the Company may increase the monthly rate by no
more than $5.00 each year thereafter on or after the service anniversary date,
but no more than once in any twelve (12)-month period.

Simply Unlimited Phone lines subsequently added to the customer’s account will
be charged the monthly price listed rate in effect as of the date the new Simply
Unlimited Phone line(s) is/are added to the account. The same rate stability
provisions apply to subsequently added lines, based on the service establishment
date for those lines.

Customers will be notified at least thirty days prior to any service anniversary date
rate increase. Such notice will include the actual amount by which customer’s
Simply Unlimited Phone will increase.

Effective: 8-1-2026

(T)
(T)

(T)





