
 
 
 
May 1, 2026 
 
 
A.L. CLC2026-P01 
(UT2026-07) 
 
Public Service Commission of Utah 
160 East 300 South 
4th Floor 
Salt Lake City, Utah 84111 
 
Dear Commissioners: 
 
Enclosed for electronic filing are the following revisions to the CenturyLink Communications, LLC d/b/a 
Lumen Technologies Group Interexchange Telecommunications Service Price List No. 1, submitted with a 
May 1, 2026 issue date and a proposed effective date of May 15, 2026.  This filing consists of the following 
pages: 
 
 

Section Page(s) Release  
3 37 2  
3 38 2  

 
Beginning May 15, 2026, Unlimited Nationwide Calling is grandfathered and will no longer be available for 
purchase  
 
Sincerely, 
 

 
 
Jim Adams 
 
Attachments 
UT2026-07

Jim Adams 
Senior Government Operations Analyst 

jim.adams@lumen.com 
(303) 223-8411 

mailto:jim.adams@lumen.com
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 3.  CONSUMER LONG DISTANCE SERVICE OFFERINGS 
 
3.7 CALLING PLANS (Cont’d) 
 
3.7.4 UNLIMITED NATIONWIDE CALLING - GRANDFATHERED 
 

Effective May 15, 2026, Unlimited Nationwide Calling is grandfathered and 
availability is limited to lines and features in service at existing locations. No 
additions, changes, or transfer of service are permitted on the account under 
which Unlimited Nationwide Calling is provided. 

 
 A. Description 
 
  Unlimited Nationwide Calling long distance customers will receive unlimited 

interstate and intrastate Dial-1 voice usage for a monthly recurring charge.  A 10 
cent per minute charge applies for data calls, including but not limited to fax, modem 
tones, and calls to long distance dial-up Internet providers. 

 
 B. Terms and Conditions 
 
 1. Unlimited Dial-1 calling is available only for typical residential voice usage.   

Unlimited Nationwide Calling long distance may not be used for any purpose 
inconsistent with typical residential domestic voice usage, including calls to 900 
numbers, directory assistance, calling card, operator services, toll free calling 
services, auto-dialing, resale, chat rooms, call centers, direct telemarketing centers, 
and  any other use that does not involve a single path person-to-person 
conversation or voice message.  Single path calls that originate into multi-party 
conference calls are allowed although the customer may not use this service to 
complete multiple simultaneous outgoing calls through use of a LEC-provided 
feature that provide multiple paths over a single line. 

 
 2. A monthly recurring charge applies for each customer per location. 
 
 3. To be eligible for this service, the customer must subscribe to the CenturyLink 

Local Exchange Company’s qualifying Unlimited Nationwide Calling Package.  
All services must be billed by an affiliated CenturyLink company on the same 
invoice to subscribe to this offer.  Each line subscribed to Unlimited Nationwide 
Calling long distance must meet the eligibility requirements. 

 
 4. The Company reserves the right to move a customer on this plan to an alternative 

plan if the Company determines, in its sole discretion, that the customer’s usage 
on the plan does not resemble typical residential usage.  For the purpose of this 
plan, typical residential usage is presumed to be total usage that does not exceed 
5,000 minutes per month of intrastate and/or interstate service per line. 
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3. CONSUMER LONG DISTANCE SERVICE OFFERINGS

3.7 CALLING PLANS 
3.7.4 UNLIMITED NATIONWIDE CALLING – GRANDFATHERED (CONT’D) 

B. Terms and Conditions (Cont’d)

5. This plan is provisioned in conjunction with the interstate Unlimited Nationwide
Calling long distance calling plan under which CenturyLink provides interstate
long distance usage.  All other fees, rates, terms, conditions, and customer
eligibility under this plan are specified in the Company’s Interstate Rates and
Services Schedule (“RSS”) located on the Company’s website.

6. The monthly recurring charge set forth below applies to intrastate calling.  This
charge is in addition to the monthly recurring charge applicable to the corollary
interstate Unlimited Nationwide Calling long distance calling plan.

7. CenturyLink will provide this service in locations where billing and technical
resources are available.

C. Rates and Charges

Per Minute 

• Voice Usage — 
• Data $0.10 

Intrastate Monthly Rate [1] 

• Per Location $3.50 

Interstate Monthly Rate 

• Per Location [2] 

[1] The intrastate monthly rate is included on the customer’s bill in the total package
price for Unlimited Nationwide Calling.

[2] The monthly recurring charge which affords Customers the ability to place interstate
long distance calls is located in the Company’s Interstate Rates and Services
Schedule No. 9.
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