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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.4 CALLING PLANS (THE FOLLOWING SERVICE ARE PROVIDED BY CENTURYLINK 

COMMUNICATIONS, LLC (F/K/A QWEST COMMUNICATIONS COMPANY, LLC D/B/A 

CENTURYLINK QCC) 
 
4.4.1 TOTAL ADVANTAGE 
 

Effective July 1, 2026, Domestic Voice Service – CenturyLink Total Advantage (CTA) 
Agreement (Dedicated Outbound: Interstate & Intrastate) is grandfathered and will no 
longer be available for new customer orders or new installations. As of this date, no renewals, 
extensions, or transfers of service will be permitted, whether verbal or written.  Customers 
subscribing to this service as of July 1, 2026, may continue to receive the service in accordance 
with the terms of their current term agreement, if applicable.  Upon expiration of an existing 
term agreement, service will continue on a month-to-month basis under the applicable tariff 
rates, unless otherwise specified, until discontinued by the customer or the Company, or until 
the service is replaced with another Company offering, where available.  Customers may 
discontinue service or migrate to a currently available service offering at any time, where 
applicable. Grandfathered services removed from a customer’s account may not be 
subsequently reinstated. 

 
 A. General Description 
 
 1. Total Advantage 
 
  Total Advantage is a suite of business communication services offering flat rates based on term 

and minimum usage commitments. Total Advantage is designed for new businesses with monthly 
revenue between $500.00 to $75,000.00 or annual revenue between $12,000.00 and $900,000.00 
of Contributory Services.  It is available on a month-to-month basis, one-year, two-year, or three-
year term commitment and the terms have commitment levels as set forth below. 

 
 2. Long Distance and Toll Free CenturyLink EZ Rate 
 
  The Long Distance and Toll Free CenturyLink EZ Rate service is available to business customers 

to complete direct dialed voice domestic calls for a monthly fee.  EZ Rate allows for the purchase 
of Long Distance and Toll Free usage for a flat monthly recurring rate.  It is made available by 
selecting the minutes of use block that best meets the customer needs. 

 
 B. Terms and Conditions 
 
  Services are also governed by the Terms and Conditions contained in Company’s Rates and 

Services Schedule. 
 
 1. Billing and Rounding 
 
  Rates are quoted in full minute increments.  Each call is subjected to an initial 18-second 

increment, after which usage is rounded up in subsequent 6-second increments.  The total amount 
of the call is rounded to the nearest cent with a $0.01 (one cent) minimum charge when the call 
duration is 18 seconds or less, or the total amount of the customer’s calls are rounded to the nearest 
cent. 
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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.4 CALLING PLANS   
4.4.1 TOTAL ADVANTAGE 
 B. Terms and Conditions (Cont'd) 
 
 1. Billing and Rounding (Cont'd) 
 
  Customers can choose an option where each call is subjected to an initial 15-second 

increment, after which usage is rounded up in subsequent 6-second increments.  The total 
amount of the call is rounded to the nearest cent with a $0.01 (one cent) minimum charge 
when the call duration is 15 seconds or less, or the total amount of the customer’s calls are 
rounded to the nearest cent.  This option is available on an ICB basis only. 

 
 2. Enhanced Toll-Free Features 
 
  Total Advantage offers Enhanced Toll-Free Features for all Total Advantage 

customers. 
 
 3. Reserved 
 
 4. Minimums 

 
 a. Each customer must select either a minimum usage commitment per month 

(Minimum Monthly Commitment) or an annual usage commitment per 12-month 
period (Annual Minimum Commitment). 

 
 b. If, during any Annual Period of the term, the customer’s total usage of Total 

Advantage Service falls below the Annual Minimum Commitment, the customer 
may be billed the actual amount for the service used plus the difference between 
that amount and the Annual Minimum Commitment (referred to as a shortfall).  
For customers who sign a one, two or three-year Annual Minimum Commitment 
term, the Annual Period will begin on the first day of the second billing cycle 
following the customer’s enrollment for service. 

 
 c. For customers that sign a one, two, or three-year commitment, this shortfall 

requirement will be applied with the fourth full month’s invoice or as described 
in the term agreement. 

 
 d. If a customer selecting a Monthly Minimum Commitment has billed usage 

charges less than the required Monthly Minimum Commitment during any 
month’s invoice, the customer may be required to pay the difference between the 
Monthly Minimum Commitment and the actual billed charges (referred to as a 
shortfall).  This shortfall requirement will be applied with the fourth full month’s 
invoice. 
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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.4 CALLING PLANS   
4.4.1 TOTAL ADVANTAGE (Cont’d) 
 
 C. Rates and Charges 
 
 1. General 
 
 a. Rates and charges for CenturyLink Services described herein that require 

dedicated access do not include access and access-related charge including, 
without limitation, installation charges, inside wiring charges assessed by the 
Local Exchange Company (LEC), construction charges assessed by the LEC and, 
distance and termination charges assessed by the LEC.  All of these charges are 
additional.  The rates and charges set forth herein do not include charges for 
customer premises equipment and related services. 

 
 b. Regulatory charges and fees apply and are not included in the quoted rates, 

including Payphone Surcharge, Operator Surcharges, and Number Portability 
charges. 

 
 2. Total Advantage Voice 
 
  The per-minute rate is as follows: 
 
  Rate for new customers of a CenturyLink Total Advantage contract on or after 

June 3, 2022 and renewal of these contracts. 
 

Commitment 
Period 

Inbound Outbound 
Switched Dedicated Switched Dedicated [1] 

1 Year Term 0.0450 0.0145 0.0450 0.0145 
2 Year Term 0.0340 0.0125 0.0340 0.0125 
3 Year Term 0.0300 0.0120 0.0300 0.0120 

 
 
 
 
 
 
 
 
 
[1] Effective July 1, 2026, Domestic Voice Service – CenturyLink Total Advantage 

(CTA) Agreement (Dedicated Outbound: Interstate & Intrastate) is 
grandfathered and will no longer be available for new customer orders or new 
installations.  
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 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.4 CALLING PLANS   
4.4.1 TOTAL ADVANTAGE  
 C. Rates and Charges 
 2. Total Advantage Voice (Cont’d) 
 
 a. Rate for customers of Total Advantage Service with contracts prior to July 19, 2004.  

[Rates also apply if customer renews the contract.] 
 
 (1) Switched Access – Outbound and Inbound, Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 

• Month-to-Month $0.1000 $0.1000 
• 1-Year 0.0895 0.0895 
• 2-Year 0.0868 0.0868 
• 3-Year 0.0842 0.0842 

 
 (2) Dedicated – Outbound and Inbound Per-Minute Rates 
 

 INTERLATA RATE INTRALATA RATE 
 

• Month-to-Month $0.0716 $0.0716 
• 1-Year 0.0644 0.0644 
• 2-Year 0.0614 0.0614 
• 3-Year 0.0592 0.0592 

 
 b. Rate for renewals and new customers of Total Advantage effective July 19, 2004 

through October 9, 2005. 
 
 (1) Switched Access – Outbound and Inbound, Per-Minute Rates 

 
 INTERLATA RATE INTRALATA RATE 
• Month-to-Month $0.066 $0.066 
• 1-Year 0.059 0.059 
• 2-Year 0.056 0.056 
• 3-Year 0.053 0.053 
 

 (2) Dedicated – Outbound [1] and Inbound Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 
• Month-to-Month $0.046 $0.046 
• 1-Year 0.041 0.041 
• 2-Year 0.039 0.039 
• 3-Year 0.037 0.037 

 
[1] Effective July 1, 2026, Domestic Voice Service – CenturyLink Total Advantage 

(CTA) Agreement (Dedicated Outbound: Interstate & Intrastate) is grandfathered 
and will no longer be available for new customer orders or new installations.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 

(N) 
 

(N) 

UT2026-13



 CenturyLink Communications, LLC d/b/a Lumen Technologies Group  
 Price List No. 1 SECTION 4 
 Page 20 
UTAH Release 4 3 
Issued:  06-19-2026 05-26-2022 Effective:  07-01-2026 06-03-2022 
 (A.L. 2026-P03) (A.L. 2022-P03)  
 
 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.4 CALLING PLANS   
4.4.1 TOTAL ADVANTAGE  
 C. Rates and Charges 
 2. Total Advantage Voice (Cont’d) 
 
 c. Rate for customers of a Total Advantage Contract effective October 10, 2005 

through June 2, 2022. 
 
 (1) Switched Access – Outbound and Inbound, Per-Minute Rates 

 
 INTERLATA RATE INTRALATA RATE 
 
• Month-to-Month $0.066 $0.066 
• 1-Year 0.0460 0.0460 
• 2-Year 0.0434 0.0434 
• 3-Year 0.0409 0.0409 
 

 (2) Dedicated – Outbound [1] and Inbound Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 

 
• Month-to-Month $0.046 $0.046 
• 1-Year 0.0305 0.0305 
• 2-Year 0.0288 0.0288 
• 3-Year 0.0271 0.0271 

 
 
 
 
 
 
 
 
 
[1] Effective July 1, 2026, Domestic Voice Service – CenturyLink Total Advantage 

(CTA) Agreement (Dedicated Outbound: Interstate & Intrastate) is 
grandfathered and will no longer be available for new customer orders or new 
installations.  
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