
JS~ / Complete Broadband Solutions. 

Secretary 
Utah Public Service Commission 
Heber M. Wells Building 
160 East 300 South, 4th Floor 
Salt Lake City, UT 84111 

RE: Clear Rate Communications, LLC 
Utah Price List No. 1- Local Tariff Revision 

Dear Sir or Madam: 

151 Southhall Lane, Ste. 450 

Maitland, Fl 32751 

www.jsitel.corn 

April 20, 2026 
Via Overnight Delivery 

& E-Mail 

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of 
Clear Rate Communications, LLC. This filing removes basic residential and business local exchange 
services and introduces a bundled service offering. The Company respectfully requests an effective date 
for th is filing of April 26, 2026. 

The following tariff pages are included with this filing: 

pt Revised Page 4 
pt Revised Page 30 
pt Revised Page 44 
pt Revised Page 54 

Updates Check Sheet 
Adds fees 
Increases service change charge 
Removes basic local exchange service/introduces bundled service 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to Grace Stanley at 470-672-3020 or 
via email to Grace.Stanley@jsitel.com. Thank you for your assistance in this matter. 

Sincerely, 

/s/ Carey Roesel 

Carey Roesel 
Consultant 

cc: Utah PSC (E-Mail) 
tms: UTL2601 

Enclosures 
CR/gs 



CLEAR RATE COMMUNICATIONS, LLC UTAH PRICE LIST NO. 1 

1ST REVISED PAGE 4 
CANCELS ORIGINAL PAGE 4 

CHECK SHEET 

The pages listed below are effective as of the date originally shown. Original and revised pages as named 
below comprise all changes from the original Price List in effect on the date indicated on each page. 

PAGE REVISION PAGE REVISION PAGE 
1 Original 26 Original 51 
2 Original 27 Original 52 
3 Original 28 Original 53 
4 1st Revised* 29 Original 54 
5 Original 30 pt Revised* 55 
6 Original 31 Original 56 
7 Original 32 Original 57 
8 Original 33 Original 58 
9 Original 34 Original 59 
10 Original 35 Original 60 
11 Original 36 Original 61 
12 Original 37 Original 62 
13 Original 38 Original 63 
14 Original 39 Original 64 
15 Original 40 Original 65 

16 Original 41 Original 66 
17 Original 42 Original 67 
18 Original 43 Original 68 
19 Original 44 1st Revised* 69 
20 Original 45 Original 70 

21 Original 46 Original 71 
22 Original 47 Original 72 

23 Original 48 Original 73 

24 Original 49 Original 74 

25 Original 50 Original 

* - indicates those pages included with this filing 

Issued: April 21, 2026 

Issued by: Legal and Regulatory Director 
2600 W. Big Beaver Rd., Suite 450 
Troy, MI 48084 

REVISION 
Original 
Original 
Original 
pt Revised* 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective: April 26, 2026 



CLEAR RATE COMMUNICATIONS, LLC UTAH PRICE LIST NO. 1 
1sT REVISED PAGE 30 

CANCELS ORIGINAL PAGE 30 

SECTION 3 - GENERAL RULES AND REGULATIONS (CONT'D) 

3.5 Payment for Service Rendered (Cont'd) 

3.5.4 Payment of Charges 

Charges for facilities and service, other than usage charges, are due monthly in advance. 
All other charges are payable upon request of the Company. Bills are due on the due date 
shown on the bill and are payable at any business office of the Company, by U.S. Mail, or 
at any location designated by the Company. If objection is not received by the Company 
within three months after the bill is rendered, the items and charges appearing thereon shall 
be determined to be con-ect and binding upon the customer. A bill will not be deemed 
correct and binding upon the customer if the Company has records on the basis of which 
an objection may be considered, or if the customer has in his or her possession such utility 
records. If objection results in a refund to the customer, such refund will be with interest 
at the greater of the unadjusted customer deposit rate or the applicable late payment rate, 
if any, for the service classification under which the customer was billed. Interest will be 
paid from the date when the customer overpayment was made, adjusted for any changes in 
the deposit rate or late payment rate, compounded monthly, until the overpayment is 
refunded. Notwithstanding the foregoing, no interest will be paid by the Company on 
customer overpayments that are refunded within 30 days after the overpayment is received 
by the Company. 

Where an objection to the bill involves a superseded service order, the items and charges 
appearing on the bill shall be deemed to be con-ect and binding upon the customer if 
objection is not received by the Company within two months after the bill is rendered. 

Invoices are available electronically and in paper form at the Customer's discretion. The (N) 
Paper Invoice Fee of $3.99 per month shall be waived for any Customer who elects Clear I 

Rate's Electronic Billing Option and forgoes receipt of paper bills. The Company will I 
assess a manual processing fee of $9. 99 for Customers electing to use a live person to assist I 

with processing of invoice payments. (N) 

3.5.5 Return Check Charge 

When a check which has been presented to the Company by a customer in payment for 
charges is returned by the bank, the customer shall be responsible for the payment of a 
Returned Check Charge of $25 .00. 

Issued: April 21, 2026 Effective: April 26, 2026 

Issued by: Legal and Regulatory Director 
2600 W. Big Beaver Rd., Suite 450 
Troy, MI 48084 



CLEAR RATE COMMUNICATIONS, LLC UTAH PRICE LIST NO. 1 
1 ST REVISED PAGE 44 

CANCELS ORIGINAL PAGE 44 

SECTION 4 - CONNECTION CHARGES (CONT'D) 

4.3 Moves, Adds, and Changes 

The Company alone may make changes in the location of its lines and equipment. When it is found 
that a move or change of such lines or equipment has been made by others, the Connection Charge 
for the underlying service will apply as if the work had been done by the Company. 

The customer will be assessed a charge for any move, add or change of a Company service. Move, 
Add and Change are defined as follows: 

Move: The disconnection of existing equipment at one location and reconnection of the same 
equipment at a new location in the same building or in a different building on the same 
premises. 

Charge: $59.00 

Add: The addition of a vertical service to existing equipment and/or service at one location. 

Change: 

Charge: $59.00 

Change - including rearrangement or reclassification - of existing service at the same 
location. 

Charge: $19.99 (I) 

Issued: April 21, 2026 Effective: April 26, 2026 

Issued by: Legal and Regulatory Director 
2600 W. Big Beaver Rd., Suite 450 
Troy, MI 48084 



CLEAR RATE COMMUNICATIONS, LLC UTAH PRICE LIST NO.1 
1 ST REVISED PAGE 54 

CANCELS ORIGINAL PAGE 54 

SECTON 6 - LOCAL EXCHANGE SERVICE (CONT'D) 

6.2 Telephone Plan Price List 

Clear Rate National Unlimited 

Package includes the following: 

• Unlimited Local Service 
• Unlimited Long Distance 
• *69 - Auto Callback 
• 3-Way Calling 
• Call Forwarding - Variable 
• Call Waiting 
• Call Waiting ID 
• Caller ID w/Name Display Unlimited 
• Line Manager - Inside Wire Plan 
• Repeat Dialing/Busy Redial 
• Voicemail 

Package Price: 
Residential 
Business 

Issued: April 21, 2026 

Issued by: Legal and Regulatory Director 
2600 W. Big Beaver Rd., Suite 450 
Troy, MI 48084 

$114.00 
$104.00 

Effective: April 26, 2026 
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