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ORDER GRANTING APPLICATION
TO DISCONTINUE SERVICE
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ISSUED: September 20, 2007

SYNOPSIS

Comcast is granted approval to discontinue its Comcast Digital Phone service to
Utah residential customers, on or after September 30 , 2007.

------------------------------------------------------------------------------

By The Commission:

On August 9, 2007, Comcast Phone of Utah LLC (Comcast) filed an Application

to discontinue what it calls its Comcast Digital Phone service to Utah residential customers. The

proposal is in furtherance of Comcast’s plans to introduce an alternative residential voice service

in the Utah market.  The application and discontinuance process are made pursuant to Utah

Administrative Code Rule R746-350. By Memorandum, dated August 27, 2007, the Division of

Public Utilities (DPU) provides a summary of its review of Comcast’s proposal and

discontinuance notices. The  DPU recommends the Commission approve the Application. No

other responses have been submitted to Comcast’s Application. 

Upon review of Comcasts’s Application and the DPU’s Memorandum, we

conclude that we will grant Comcast’s Application. We find that Comcast has complied with the

requirements of Rule 350 and has provided appropriate notice to its customers, other

telecommunications carriers and the North American Numbering Plan Administrator to allow
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service to cease on the proposed date of September 30, 2007. Comcast’s customers have the

opportunity of transferring service to a replacement service provider or to Comcast’s alternative

residential voice service.

Wherefore, we enter the ORDER whereby we:

1. Grant Comcast Phone of Utah, LLC’s Application

2. Comcast Phone of Utah, LLC may discontinue Comcast Digital Phone service

to its Utah  residential customers on or after September 30, 2007. 

Pursuant to Utah Code Annotated §§ 63-46b-12 and 54-7-15, agency review or

rehearing of this order may be obtained by filing a request for review or rehearing with the

Commission within 30 days after the issuance of the order.  Responses to a request for agency

review or rehearing must be filed within 15 days of the filing of the request for review or

rehearing.  If the Commission fails to grant a request for review or rehearing within 20 days after

the filing of a request for review or rehearing, it is deemed denied.  Judicial review of the

Commission’s final agency action may be obtained by filing a Petition for Review with the Utah

Supreme Court within 30 days after final agency action.  Any Petition for Review must comply

with the requirements of Utah Code Annotated §§ 63-46b-14, 63-46b-16 and the Utah Rules of

Appellate Procedure. 
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DATED at Salt Lake City, Utah, this 20th day of September, 2007.

/s/ Ted Boyer, Chairman

/s/ Ric Campbell, Commissioner

/s/ Ron Allen, Commissioner
Attest:

/s/ Julie Orchard 
Commission Secretary
G#54694


