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In the Matter of the Formal Complaint of
Randy Cromar / Public Phone against Qwest
Corporation

)
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)
)
)

DOCKET NO. 09-049-04

ORDER OF DISMISSAL

-----------------------------------------------------------------------------------------------

ISSUED: March 18, 2009

By The Commission:

This matter is before the Commission on Randy Cromar’s formal complaint

against Qwest Communications.  On January 20, 2009, Mr. Cromar had complained about

Qwest’s delays in superseding phone lines he bought from another company.  On February 20,

2009, however, Mr. Cromar informed the Division of Public Utilities that Qwest had settled the

dispute to his satisfaction and that he desired to close the matter. Therefore, the Commission

orders that this formal complaint is hereby dismissed with prejudice.  

DATED at Salt Lake City, Utah, this 18th day of March, 2009.

/s/ Ruben H. Arredondo
Administrative Law Judge

Approved and confirmed this 18th day of March, 2009, as the Order of Dismissal

of the Public Service Commission of Utah.

/s/ Ted Boyer, Chairman

/s/ Ric Campbell, Commissioner

/s/ Ron Allen, Commissioner
Attest:

/s/ Julie Orchard
Commission Secretary
G#61064


