- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

In the Matter of the Formal Complaint by DOCKET NO. 09-049-39

)
)
Mandi & Bryce Jacobson against Qwest )
)
)

Corporation REPORT AND ORDER

ISSUED: September 8, 2009

By The Commission:

This matter is before the Commission on Mandi Jacobson’s formal complaint
against Qwest. The Commission has been informed that Ms. Jacobson and Qwest have reached
a settlement. A copy of the settlement has been filed with the Commission. Pursuant to the
terms of the settlement, the Commission dismisses the complaint with prejudice.

DATED at Salt Lake City, Utah, this 8" day of September, 2009.

/s/ Ruben H. Arredondo
Administrative Law Judge

Approved and confirmed this 8" day of September, 2009, as the Report and Order

of the Public Service Commission of Utah.

/s/ Ted Boyer, Chairman

/s/ Ric Campbell, Commissioner

/s/ Ron Allen, Commissioner

Attest:

/s/ Julie Orchard
Commission Secretary
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