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WATER SERVICE REGULATION NO. 11 
 

STATE OF UTAH 
 
 
 

CONNECTION FEE AND MAINTENANCE 
 
 
 

1. AVAILABILITY 
 
 

The Company shall, upon the signed application of the 
Customer or his authorized agent, connect those 
dwelling or living units as are authorized to the 
Company’s system for a fee as set out below, which 
includes meter, necessary fitting for the meter risers 
and installation, meter box and cover, and connection 
to the Company’s main, including the valve and three 
feet of galvanized copper pipe. 
 

2. CONNECTION FEES 
 
 

      Size of Fee Per 
(I) Type of Connection   Service Dwelling Unit 

 
Single Family Dwelling Unit 
 
within a subdivision 
as defined in Regulation 
No. 14 where Company’s 
Lines and extensions are 
Provided by the Developer 3/4  $3,500 
 
Other Single Family Dwelling 
Units and single business 
connections    3/4  $4,000 
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Multiple Family Dwellings 
 
All dwelling units shall be individually metered 
except by written agreement between the Customer and 
Company.  No such agreement shall be entered into 
except with the owner of multiple family rental units 
or a home-owners association or similar responsible 
party in the case of condominium type developments.  
In any such event the connection fee shall be $3,000 
for each dwelling unit to be served through the same 
meter.  The size of service shall be determined by the 
Company’s engineer. 
 

3. INSTALLATION 
 

The Company shall not be responsible for installation 
of customer’s water lines or for excavation as may be 
required to install the customer’s water line. 
 

4. MAINTENANCE OF WATER LINES 
 

The Customer shall have sole responsibility to 
maintain all water lines from the meter to the area of 
ultimate use.  The Customer shall be responsible for 
replacement of all defective water lines on his side 
of the meter loop. 
 
When it comes to the attention of the Company that any 
Customer’s water line is defective or any Customer is 
allowing water to escape from the water lines, the 
Company shall give notice to the Customer of such 
defect or escape of water and if the defective line is 
not replaced or the cause of the loss of water 
corrected, the Company shall then have the right to 
discontinue water service until the defect or cause 
for the escape has been corrected. 
 


